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SECTION 1 
THE ACADEMIC YEAR 2022-2023  

STUDENT SATISFACTION  
SURVEY REPORT 

 
 
SUMMARY OF KEY FINDINGS 
 

The University of Technology Bahrain (UTB) student satisfaction survey is conducted annually 

towards the end of every academic year. This allows UTB to track changes in student 

satisfaction over time. The results of the student satisfaction survey are used to identify areas 

where the university can improve.  

The purpose of the survey is to evaluate how well the university and each of the programmes 

have met the demands of their respective student populations. With cooperation from the 

several colleges, the Institutional Research Office (IRO) of the Planning and Development 

Department (PDD) administered the survey via an online form that was uploaded to Moodle. 

The overall participation rate for AY2022-2023 satisfaction survey is 36.94%, surpassing both 

the baseline of 20% as per benchmarked and the previous year's survey results of 21.24%.  

 

Students’ response on their overall level of satisfaction with UTB, reveals that an the overall 

satisfaction rate of 89.80% in 2022-2023, which is higher than the 2021–2022 and 2020–2021 

students’ overall satisfaction reports with ratings of 88.20% and 87.40%, respectively. In 

addition, the results also showed that Masters in Business Administration (MBA), Bachelor of 

Science in Accounting and Finance (BSAF), Bachelor of Science in Environmental 

Engineering (BSEnE) and Bachelor of Science in Information Engineering (BSIE) 

Programmes have overall satisfaction scores below 89.80%. On the other hand, the Bachelor 

of Science in International Business (BSIB) Programme recorded the highest students’ overall 

satisfaction with a rating of 93.93% followed by Bachelor of Science in Information Technology 

(BSIT) with 92% rating, Bachelor of Science in Business Informatics (BSBI) with 91.92% 

rating, Bachelor of Science in Computer Science (BSCS) with a rating of 90.40% and Bachelor 

of Science in Mechatronics Engineering (BSME) with 90.21% rating. Both Programmes had 

overall student satisfaction scores well above the institutional average. The MBA, BSAF, 

BSEnE and BSIE Programmes may find it helpful to benchmark some best practices from 

other Programmes in dealing with satisfaction areas that are still much to be desired. 
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OVERVIEW OF THE SURVEY 
 
University of Technology-Bahrain (UTB) aims to deliver high-quality higher education and 

services to students in Bahrain.  In pursuing its goal, the university reviews the Student 

Satisfaction Survey as a feedback mechanism and assessment of the student's level of 

satisfaction with the various aspects of the university services. Furthermore, the university 

aims to continuously implement measures to improve its curricular offerings, services, 

systems, and procedures to support strategic planning and decision-making on student 

services.   

The Student Satisfaction Survey is conducted towards the end of the third Trimester, AY 2022-

2023 aims to (1) Determine students’ assessment of their academic and social experiences in 

the university; and (2) for the university to implement continuous quality improvement efforts. 

Thus, this survey is aimed at determining the students’ satisfaction with the following aspects: 

(1) academic support and instruction, (2) facilities and academic infrastructure, (3) policies, 

procedures, and academic management, (4) quality learning environment manifested on 

aspects of student life in the university, (5) student support offices, and (6) teaching and 

learning experience.  

SURVEY PROCESS 
 
The survey was conducted through an online survey uploaded in Moodle coordinated by the 

Institutional Research Office (IRO) of the Planning and Development Department (PDD) with 

the different colleges' assistance. The Student Satisfaction Survey questionnaire is the main 

instrument for data gathering, which consists of four parts. The first part of the instrument 

covers the distribution of respondents per programme.  

The second part of the survey the six (6) aspects of student satisfaction: (1) academic support 

and instruction relating to academic support, career advising, and student support of the 

college, academic support offices delivery/instruction; (2) facilities and academic infrastructure 

focused on classrooms and laboratories, Information Technology (IT), library, lounges and 

halls and other facilities such as cafeteria, clinic, and restrooms; (3) policies and procedures 

and academic management; (4) student life at the university; (5) community engagement 

activities and (6) Vision, Mission, Values, and Goals (VMVG) and university structure/officers.  

The third part of the instrument looks into the student’s satisfaction with the services provided 

by the different support offices, including the office of Admission, Finance and Accounting, 

Registration, Guidance, IT, and Library. Finally, the last part of the instrument covers 

assessment for other satisfaction aspects. The online Satisfaction Survey questionnaire 
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served as the main instrument for data gathering. Respondents were asked to indicate their 

level of satisfaction in the various aspects using a five-point satisfaction scale, as shown 

below. The mean ratings were interpreted and described as follows: 

Mean Range Descriptive Interpretation 
4.51- 5.00 Very Satisfied 
3.51- 4.50 Satisfied 
2.51- 3.50 Satisfied to some extent 
1.51- 2.50 Dissatisfied 
1.00 - 1.50 Very Dissatisfied 

 
Responses were counted, tallied, and summarized based on the number of responses for a 

specific area considered in the survey. The satisfaction rate for each indicator (including the 

overall satisfaction rate) is computed by dividing the overall mean of the indicator's overall 

result by 5 (the highest score in the distributed instrument). An overall satisfaction rate of 80% 

is considered desirable. 

The survey results will be distributed to appropriate stakeholders and serve as the basis for 

the different university department’s improvement plans. The study's key findings also served 

as a crucial Key performance indicator in the university’s strategic plan monitoring and 

evaluation.     

 
SURVEY RESULTS 
The Student Satisfaction Survey results for the AY2022-2023 are summarized using tables 

and figures. 

A. Distribution of Respondents per Programme 

For AY 2022-2023, 2,052 students were qualified to participate in the survey. Of the total 

population, 758 responded, equivalent to a decent 36.94% turn-out rate. Ramshaw (2019) 

noted that a response rate higher than 20% is a reasonable survey response rate. Table 1 

shows the breakdown of responses per Programme.  

Table 1. Distribution of Respondents per Programme 

Programme & Year Level Population Respondents 
Response 

Rate 

Master of Business Administration (MBA) 47 17 36.17% 

Bachelor of Science in Business Informatics (BSBI) 503 252 50.10% 

Bachelor of Science in International Business (BSIB) 692 205 29.62% 

Bachelor of Science in Accountancy & Finance (BSAF) 11 5 45.45% 

Bachelor of Science in Computer Science (BSCS) 151 57 37.75% 

Bachelor of Science in Information Technology (BSIT) 50 18 36.00% 

Bachelor of Science in Informatics Engineering (BSIE) 51 15 29.41% 

Bachelor of Science in Mechatronics Engineering (BSME) 518 179 34.56% 

Bachelor of Science in Environmental Engineering (BSEnE) 29 10 34.48% 

Total 2052 758 36.94% 
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*Ramshaw, A. (2019). The Complete Guide to Acceptable Survey Response Rates. Retrieved 12 August 2022, from 
https://www.genroe.com/blog/acceptable-survey-response-rate-2/11504 

 

 

As seen from Table 1, the highest response rate can be observed from the BSBI Programme, 

followed by BSAF and BSCS. On the other hand, the current academic year’s turn-out rate for 

BSIB and BSIE is much to be desired. Nonetheless, the turn-out is still above 20%, above the 

acceptable threshold*.  

 
B. Student Satisfaction on the Various Aspects Based on the Given Indicators 

 
B.1 Bachelor of Science in Business Informatics (BSBI) n=252 

The following tables present BSBI students’ satisfaction levels on the identified indicators. 

Table 2. Student Satisfaction on Academic Support – BSBI 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of academic adviser 4.62 Very Satisfied 

2. Knowledge of the academic advisor on student’s 
curricular requirements 4.55 

Very Satisfied 

3. Ability of the Academic adviser to provide 
encouragement and support 4.53 

Very Satisfied 

4. Ability of the academic adviser to communicate 
effectively with the curricular requirements. 4.59 

Very Satisfied 

Over-all Weighted Mean 4.57 Very Satisfied 

 
Table 2 shows the satisfaction of the BSBI student respondent with several markers of 

academic support.  Based on the presented factors, the weighted mean rating of 4.57 for 

academic assistance indicates that the student respondents are extremely satisfied with the 

academic help offered by the college and university. The highest contributor to the mentioned 

assessment is satisfaction with the availability of the academic adviser (4.62) and the ability 

of the same to communicate effectively with the curricular requirements (4.59).   

Table 3. Student Satisfaction on Delivery/Instruction – BSBI 

Indicator 
Weighted 

Mean 
Interpretation 

1. Faculty’s quality of teaching  4.64 Very Satisfied 

2. Availability of teaching faculty for consultation. 4.48 Satisfied 

3. Sufficiency of supervision during capstone/thesis writing 4.53 Very Satisfied 

4. Appropriateness of final projects and assessment 
required per course where applicable 4.52 

Very Satisfied 

5. Suitability of supervision learned from laboratories 4.54 Very Satisfied 

6. Practicum/on-the-job training environment provide 
meaningful real-life-time experience 4.54 

Very Satisfied 

7. Opportunities provided for independent learning 4.55 Very Satisfied 

8. Sufficiency of curricular offerings 4.51 Very Satisfied 

9. Convenience of the course timings 4.57 Very Satisfied 

Over-all Weighted Mean 4.54 Very Satisfied 
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The degree of satisfaction that BSBI students have with the delivery or instruction is shown in 

Table 3. The program's overall satisfaction rating of 4.54 indicates that students are very 

satisfied with the way it is designed and executed in terms of instruction or delivery. The same 

table reveals that the faculty's quality of instruction (4.64) and the course schedule's 

convenience (4.57) received the highest levels of satisfaction. Furthermore, almost every 

indicator in this dimension falls into the "very satisfied" rating category. With a satisfaction 

rating of 4.48, "the availability of teaching faculty for consultation" could be one area that might 

require improvement. 

Table 4. Student Satisfaction on policies and procedures and academic management – BSBI 

Indicator 
Weighted 

Mean 
Interpretation 

1. Timeliness of Policy Dissemination 4.54 Very Satisfied 

2. Consistency of implementation of policies and 
procedures 4.50 

Satisfied 

3. Satisfaction with improvements related to policies and 
procedures and academic management 4.53 

Very Satisfied 

4. Effectiveness of policy dissemination                                                                                                             4.54 Very Satisfied 

5. Relevance of the policies and procedures to guide the 
students 4.54 

Very Satisfied 

6. Effectiveness of handling student concerns  4.53 Very Satisfied 

7. Speedy action on student complaints 4.58 Very Satisfied 

8. Availability of officers to handle concerns of the 
college/department 4.55 

Very Satisfied 

9. Clarity and understanding of the organizational structure 
of the university/college 4.59 

Very Satisfied 

10. Satisfaction with improvements related to policies and 
procedures and academic management 4.54 

Very Satisfied 

Over-all Weighted Mean 4.54 Very Satisfied 

 
The survey also included academic administration policies and procedures into consideration 

for evaluation.  The findings from the BSBI students are shown in Table 4. The overall 

satisfaction score was 4.54, which is considered to be extremely satisfied. This finding implies 

that the program has implemented rules and guidelines that facilitate efficient and successful 

academic administration. The majority of the indicators fall into the "very satisfied" category, 

with the highest contributing indicators of the observed level of satisfaction being satisfied with 

"clarity and understanding of the organizational structure of the university/college" (4.59) and 

"speedy action on student complaints" (4.58). Nonetheless, there may be room for 

improvement in the way policies and processes are applied consistently. 

Table 5. Student Satisfaction on Vision, Mission, Values, and Goals (VMVG) and University 
Structure/Officers – BSBI 

Indicator 
Weighted 

Mean 
Interpretation 

1. Adequacy of orientation on Vision, Mission, Goals, and 
Values (VMVG) of the University 4.55 

Very Satisfied 

2. Sufficiency of information on the University structure 
and its officers 4.45 

Satisfied 

3. Appropriateness of activities relative to VMVG 4.45 Satisfied 

4. Presence of University Officers in selected 
events/activities 4.45 

Satisfied 
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5. Satisfaction on actions done to promote VMVG 4.47 Satisfied 

Over-all Weighted Mean 4.47 Satisfied 

 

Table 5 presents the degree of contentment that BSBI students have with the institution's 

Vision, Mission, Values, and Goals (VMVG) as well as the organization of university structures 

and officers. The table indicates that the respondents' overall satisfaction is 4.55, indicating 

that BSBI students are highly satisfied with the presence of officers in university activities and 

the adequacy and sufficiency of the university's VMG. However, one potential improvement 

may be to make the information about the University's officers and organizational structure 

more comprehensive. 

Table 6. Student Satisfaction on Learning – BSBI 

Indicator 
Weighted 

Mean 
Interpretation 

1. The relevance of the course materials in helping students to 
achieve the course’ intended learning outcomes. 4.62 

 
Very Satisfied 

2. The extent to which the learning materials are helpful in 
allowing students to acquire subject-specific knowledge both in 
theory and practice. 4.50 

Satisfied 

3. The design of the course materials which provides opportunity 
for students to exercise my inquiry skills and solve complex, 
subject-based problems. 4.51 

Very Satisfied 

4. The extent of the course material in helping students to develop 
social, technological and professional competencies 4.54 

Very Satisfied 

5. The extent to which the course materials stimulate students’ 
interest and enthusiasm to participate in the learning process.  

4.54 
Very Satisfied 

Over-all Weighted Mean 4.54 Very Satisfied 

 

The level of learning satisfaction among BSBI students is shown in Table 6. The program's 

overall score of 4.54 shows that BSBI students are very satisfied with the relevance and use 

of the course. When looking at each indicator separately, the students demonstrated a better 

level of satisfaction with the course materials' applicability in assisting them in achieving the 

course's targeted learning outcomes (4.62). The majority of the indicators received very high 

ratings. The program should be enhanced, given the fact that the learning resources are useful 

in helping students gain subject-specific knowledge in both theory and practice. 

Table 7. Student Satisfaction on Assessment – BSBI 

Indicator 
Weighted 

Mean 
Interpretation 

1. The timeliness and clearness of communication 
regarding student’s assessment 4.52 

Very Satisfied 

2. Diversity of assessments used 4.54 Very Satisfied 

3. Overall ease in the participation of assessments, 
both graded and non-graded 4.51 

Very Satisfied 

4. Fairness and transparency of assessments 
administered. 4.56 

Very Satisfied 

5. Timely provision of feedback to participated 
assessments.  4.59 

Very Satisfied 
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Over-all Weighted Mean 4.54 Very Satisfied 

 
Table 7 displays the assessment results pertaining to BSBI's level of satisfaction with the 

assessment. As the same table shows, the satisfaction survey yielded a value of 4.54 in the 

designated area. This result would imply that the students are highly pleased with the prompt, 

inclusive, and diverse assessment techniques applied in the program's implementation. 

Student satisfaction with the "timely provision of feedback to participated assessments" criteria 

was the highest out of the five. However, there is still room for improvement in the indicators, 

overall ease in the participation of assessments, both graded and non-graded and the 

timeliness and clearness of communication regarding student’s assessment. 

Table 8. Student Satisfaction on student-teacher interaction – BSIB 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of teachers to provide the needs of learners 
during discussions.   4.66 

Very Satisfied 

2. Learning facility (e.g. discussion board, interactive 
markers, forums) that allow a more interactive teaching 
and learning process during classes.  4.49 

Satisfied 

3. The messaging feature in the MOODLE account 
encourages the exchange of ideas among and between 
students and between teachers and students.  4.52 

Very Satisfied 

4. Effectiveness of announcement function/feature in the 
MOODLE account that allows faculty to provide timely 
announcements such as new policies and university 
procedures.   4.50 

 
Satisfied 

5. The facility available to facilitate forums/surveys.   4.57 Very Satisfied 

Over-all Weighted Mean 4.55 Very Satisfied 

 
The results of the assessment of BSBI students' level of satisfaction with student-teacher 

interaction in the classroom are shown in Table 8. The fact that the overall satisfaction rating 

for this category is 4.55 suggests that BSBI students are highly satisfied with the elements 

that facilitate communication between teachers and students. The highest level of satisfaction 

is achieved when teachers are available to meet students' needs during class discussions and 

when facilities are in place to support forums and surveys.  However, there may be room for 

improvement in "the effectiveness of the announcement function/feature in the MOODLE 

account that allows faculty to provide timely announcements of new policies and university 

procedures" and "using the MOODLE account's messaging feature, which promotes idea 

sharing between students and between teachers and students." This would make the process 

of teaching and learning in the classroom more dynamic. 
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Figure 1 compares the overall satisfaction summary findings for BSBI students to the 

academic years 2022-2023, 2021–2022 and 2020–2021.  The graph shows that the overall 

satisfaction for the current year has significantly increased to 4.70. With this number, the 

overall satisfaction rate comes out to 93.93% (4.70/5.00).  The majority of indicators show an 

improvement in satisfaction, with academic support showing the most significant 

improvement. Overall satisfaction increased from 88.6% and 91% (prior years) to 93.93%, 

indicating a notable improvement in the department's capacity to provide superior student 

services. 

B.2 Bachelor of Science in International Business (BSIB) n = 205 
Table 9. Student Satisfaction on Academic Support – BSIB 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of academic adviser 4.49 Satisfied 

2. Knowledge of the academic advisor on student’s 
curricular requirements 4.51 

Very Satisfied 

3. Ability of the Academic adviser to provide 
encouragement and support 4.53 

Very Satisfied 

4. Ability of the academic adviser to communicate 
effectively the curricular requirements. 4.47 

Satisfied 

Over-all Weighted Mean 4.50 Satisfied 

 
The BSIB students' survey responses regarding their level of satisfaction with academic 

support are shown in Table 9. The table indicates that there is an overall mean satisfaction of 

4.50, or a satisfied rating. When examining the individual factors, the students showed the 

greatest degree of satisfaction with the academic adviser's understanding of their course 

requirements and their capacity to offer assistance and encouragement—both of which were 

evaluated as extremely satisfied. The findings do, however, also imply that the indicators 

related to the academic adviser's capacity to successfully convey the course requirements 

and availability of the academic adviser can be improved. 

 

4.10 4.20 4.30 4.40 4.50 4.60 4.70 4.80

Overall Satisfaction

Student-teacher Interaction

Assessment

Learning

VMG and University Structure/Officers

Policies, Procedures and Academic Management

Delivery/Instruction

Academic Support

Fig.1 Summary of Students' Satisfaction - BSBI

2022-2023 2021-2022 2020-2021
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Table 10. Student Satisfaction on Delivery/Instruction – BSIB 

Indicator 
Weighted 

Mean 
Interpretation 

1. Faculty’s quality of teaching  4.63 Very Satisfied 

2. Availability of teaching faculty for consultation. 4.52 Very Satisfied 

3. Sufficiency of supervision during capstone/thesis writing 4.46 Satisfied 

4. Appropriateness of final projects and assessment 
required per course where applicable 4.45 

Satisfied 

5. Suitability of supervision learned from laboratories 4.52 Very Satisfied 

6. Practicum/on-the-job training environment provide 
meaningful real-life-time experience 4.47 

Satisfied 

7. Opportunities provided for independent learning 4.49 Satisfied 

8. Sufficiency of curricular offerings 4.45 Satisfied 

9. Convenience of the course timings 4.44 Satisfied 

Over-all Weighted Mean 4.49 Satisfied 

 
The level of satisfaction that BSIB students have with the delivery or instruction is shown in 

Table 10. The program's overall satisfaction score of 4.49 indicates that students are content 

with the way it is designed and executed in terms of training or delivery. The availability of the 

faculty for consultation, the caliber of instruction provided by the faculty, and the adequacy of 

the supervision acquired through laboratory experiences are the main factors influencing the 

observed degree of satisfaction. To increase students' overall happiness with delivery and 

instruction, the program might, however, enhance the convenience of the course schedules, 

the adequacy of the curricular offerings, the appropriateness of final projects, and the 

assessment necessary for each course, when relevant.   

Table 11. Student Satisfaction on policies and procedures and academic management – BSIB 

Indicator 
Weighted 

Mean 
Interpretation 

1. Timeliness of Policy Dissemination 4.52 Very Satisfied 

2. Consistency of implementation of policies and 
procedures 4.45 

Satisfied 

3. Satisfaction with improvements related to policies and 
procedures and academic management 4.45 

Satisfied 

4. Effectiveness of policy dissemination                                                                                                             4.45 Satisfied 

5. Relevance of the policies and procedures to guide the 
students 4.47 

Satisfied 

6. Effectiveness of handling student concerns  4.45 Satisfied 

7. Speedy action on student complaints 4.44 Satisfied 

8. Availability of officers to handle concerns of the 
college/department 4.45 

Satisfied 

9. Clarity and understanding of organizational structure of 
the university / college 4.46 

Satisfied 

10. Satisfaction with improvements related to policies and 
procedures and academic management 4.46 

Satisfied 

Over-all Weighted Mean 4.46 Satisfied 

 
The level of satisfaction that BSIB students have with the program's policies and processes 

as well as academic management is displayed in Table 11. The overall satisfaction score was 

4.46, which is the same as a "satisfied" rating. This outcome would imply that the program has 

implemented rules and guidelines that enable effective and efficient academic administration. 

The primary factor contributing to the observed high level of satisfaction, according to BSIB 
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student respondents, is their high level of satisfaction with the indicator of timeliness of policy 

dissemination (4.52). Improvements could be made, nonetheless, to raise the satisfaction level 

of BSIB students with prompt resolution of student grievances. 

Table 12. Student Satisfaction on Vision, Mission, Values, and Goals (VMVG) and University 
Structure/Officers – BSIB 

Indicator 
Weighted 

Mean 
Interpretation 

1. Adequacy of orientation on Vision, Mission, Goals, and 
Values (VMVG) of the University 4.55 

Very Satisfied 

2. Sufficiency of information on the University structure 
and its officers 4.45 

Satisfied 

3. Appropriateness of activities relative to VMVG 4.45 Satisfied 

4. Presence of University Officers in selected online 
events/activities 4.45 

Satisfied 

5. Satisfaction on actions done to promote VMVG 4.47 Satisfied 

Over-all Weighted Mean 4.47 Satisfied 

 
The level of satisfaction that BSIB students have with the university's Vision, Mission, Values, 

and Goals (VMVG) as well as the organization of university structures and offices is displayed 

in Table 12. The table indicates that, overall, respondents' satisfaction is 4.47, indicating that 

BSIB students are content with the university's VMG's adequacy and sufficiency as well as the 

officers' involvement in both on-site and online activities. The university's Vision, Mission, 

Goals, and Values (VMVG) were adequately emphasized, as evidenced by the highest level 

of satisfaction (4.55) and the activities taken to further VMVG (4.47). 

Table 13. Student Satisfaction on Learning – BSIB 

Indicator 
Weighted 

Mean 
Interpretation 

1. The relevance of the course materials in helping students to 
achieve the course’ intended learning outcomes. 

4.61 
Very Satisfied 

2. The extent to which the learning materials are helpful in 
allowing students to acquire subject-specific knowledge both 
in theory and practice. 4.48 

Satisfied 

3. The design of the course materials which provides 
opportunity for students to exercise my inquiry skills and 
solve complex, subject-based problems. 4.53 

Very Satisfied 

4. The extent of the course material in helping students to 
develop social, technological and professional competencies 4.52 

Very Satisfied 

5. The extent to which the course materials stimulate students’ 
interest and enthusiasm to participate in the learning 
process.  4.59 

Very Satisfied 

Over-all Weighted Mean 4.55 Very Satisfied 

 

The degree of learning satisfaction among BSBI students is shown in Table 13. The program's 

overall score of 4.55 shows that BSBI students are extremely happy with the relevance and 

use of the course. The degree to which the course materials stimulate students' interest and 

excitement to engage in the learning process, as well as "the relevance of the course materials 

in helping students to achieve the course' intended learning outcomes," were the two areas 

where the students expressed higher satisfaction when looking at the individual indicators. 
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The majority of the indicators received very high ratings. The curriculum could be 

strengthened, even though the indicator "the extent to which the learning materials are helpful 

in allowing students to acquire subject-specific knowledge both in theory and practice" is 

useful. 

Table 14. Student Satisfaction on Assessment – BSIB 

Indicator 
Weighted 

Mean 
Interpretation 

1. The timeliness and clearness of communication 
regarding student’s assessment 

4.55 
 

Very Satisfied 

2. Diversity of assessments used 4.48 Satisfied 

3. Overall ease in the participation of assessments, 
both graded and non-graded 4.48 

Satisfied 

4. Fairness and transparency of assessments 
administered. 4.51 

Very Satisfied 

5. Timely provision of feedback to participated 
assessments.  4.52 

Very Satisfied 

Over-all Weighted Mean 4.51 Very Satisfied 

 
Table 14 displays the assessment results pertaining to BSBI's degree of satisfaction with the 

evaluation. As the same table shows, the satisfaction poll yielded a weighted mean of 4.51, 

which is classified as highly satisfied. This result would imply that the students are highly 

pleased with the prompt, inclusive, and diverse assessment techniques applied in the 

program's implementation. Out of all the indicators, "the timeliness and clarity of 

communication regarding student's assessment" received the highest rating (4.55). The 

indications, variety of assessments employed, impartiality, and overall ease of participation in 

assessments—both graded and ungraded—all still need to be improved. 

Table 15. Student Satisfaction on student-teacher interaction – BSIB 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of teachers to provide the needs of learners 
during discussions.   4.58 

Very Satisfied 

2. Learning facility (e.g. discussion board, interactive 
markers, forums) that allow a more interactive teaching 
and learning process during classes.  4.52 

 
Very Satisfied 

3. The messaging feature in the MOODLE account 
encourages the exchange of ideas among and between 
students and between teachers and students.  4.49 

 
Satisfied 

4. Effectiveness of announcement function/feature in the 
MOODLE account that allows faculty to provide timely 
announcements such as new policies and university 
procedures.   4.53 

 
Very Satisfied 

5. The facility available to facilitate forums/surveys.   4.55 Very Satisfied 

Over-all Weighted Mean 4.53 Very Satisfied 

 
The evaluation findings of BSIB students' degree of satisfaction with student-teacher 

interaction in the classroom are shown in Table 15. The fact that BSIB students are very 

satisfied with the elements that make it simpler for students and teachers to engage is 

indicated by the area's 4.53 overall satisfaction rating. The greatest level of satisfaction is 
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found with "teachers' availability to meet students' needs during discussions." Respondents 

who were BSIB students rated the majority of the indicators as very satisfied. Nonetheless, 

there may be room for growth when it comes to utilizing the MOODLE account's messaging 

component, which encourages idea sharing among students and between teachers and students. This 

would make the process of teaching and learning in the classroom more dynamic. 

 

 
 

The satisfaction criterion that the BSIB students evaluated in comparison to prior academic 

years is summarized in Figure 2.  According to the figure, 91.92% of BSIB students were 

satisfied overall in AY2022–2023. In comparison to the two prior years, there has been an 

improvement in the satisfaction outcome, with ratings of 89.2% (2021–2022) and 88.6% 

(2020–2021). Furthermore, all categories have ratings that are greater than those from prior 

years. 

 

B.3 Bachelor of Science in Accounting and Finance (BSAF) n=5 
The following tables present BSAF students’ satisfaction levels on the identified indicators. 

Table 16. Student Satisfaction on Academic Support – BSAF 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of academic adviser 4.60 Very Satisfied 

2. Knowledge of the academic advisor on student’s 
curricular requirements 4.60 

Very Satisfied 

3. Ability of the Academic adviser to provide 
encouragement and support 4.60 

Very Satisfied 

4. Ability of the academic adviser to communicate 
effectively the curricular requirements. 4.60 

Very Satisfied 

Over-all Weighted Mean 4.60 Very Satisfied 

 
The satisfaction of the BSAF student participants with various indicators of academic support 

4.25 4.3 4.35 4.4 4.45 4.5 4.55 4.6 4.65

Overall Satisfaction

Student-teacher Interaction

Assessment

Learning

VMG and University Structure/Officers

Policies, Procedures and Academic Management

Delivery/Instruction

Academic Support

Fig. 2 Summary of Students' Satisfaction Results - BSIB

2022-2023 2021-2022 2020-2021
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is shown in Table 16.  The weighted mean rating of 4.60, or 92%, for academic assistance 

shows that, based on the given indicators, student respondents are very satisfied with the 

academic support provided by the college and university. 

Table 17. Student Satisfaction on Delivery/Instruction – BSAF 

Indicator 
Weighted 

Mean 
Interpretation 

1. Faculty’s quality of teaching  4.60 Very Satisfied 

2. Availability of teaching faculty for consultation. 4.20 Satisfied 

3. Sufficiency of supervision during capstone/thesis writing 4.60 Very Satisfied 

4. Appropriateness of final projects and assessment 
required per course where applicable 4.40 

Satisfied 

5. Suitability of supervision learned from laboratories 4.40 Satisfied 

6. Practicum/on-the-job training environment provide 
meaningful real-life-time experience 4.60 

Very Satisfied 

7. Opportunities provided for independent learning 4.60 Very Satisfied 

8. Sufficiency of curricular offerings 4.40 Satisfied 

9. Convenience of the course timings 4.60 Very Satisfied 

Over-all Weighted Mean 4.49  Satisfied 

 
Table 17 displays the level of satisfaction BSAF students have with the instruction or delivery. 

Students are satisfied with the program's overall satisfaction rating of 4.49, which reflects their 

satisfaction with the way the training or delivery is planned and carried out. The same table 

shows that five indicators with a value of 4.60 had the highest levels of satisfaction. Three 

indicators in this area have a top tier grade of 4.40. Nonetheless, the BSAF total satisfaction 

rating was higher than the indication, which was the teaching faculty's availability for 

consultation. The owner of the program should work with the university and the College of 

Administrative and Financial Sciences to examine and assess the aforementioned metrics in 

order to make improvements. 

Table 18. Student Satisfaction on policies and procedures and academic management – 
BSAF 

Indicator 
Weighted 

Mean 
Interpretation 

1. Timeliness of Policy Dissemination 4.40 Satisfied 

2. Consistency of implementation of policies and 
procedures 4.60 

Very Satisfied 

3. Satisfaction with improvements related to policies 
and procedures and academic management 4.40 

Satisfied 

4. Effectiveness of policy dissemination                                                                                                             4.60 Very Satisfied 

5. Relevance of the policies and procedures to guide 
the students 4.60 

Very  Satisfied 

6. Effectiveness of handling student concerns  4.40 Satisfied 

7. Speedy action on student complaints 4.60 Very Satisfied 

8. Availability of officers to handle concerns of the 
college/department 4.40 

Satisfied 

9. Clarity and understanding of the organizational 
structure of the university/college 4.60 

Very Satisfied 

10. Satisfaction with improvements related to policies 
and procedures and academic management 4.40 

Satisfied 

Over-all Weighted Mean 4.50 Satisfied 
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Academic administration policies and procedures were also taken into account for evaluation 

in the survey.  The results obtained from the BSAF students are shown in Table 18. Ninety 

percent of the respondents gave the total satisfaction rating of 4.50, indicating that they were 

satisfied. This result suggests that the BSAF program has put in place policies and procedures 

that facilitate effective and successful academic administration. The five indicators are 

"consistency of implementation of policies and procedures," "quick response to student 

complaints," "relevance of the policies and procedures to guide the students," "speedy action 

on student complaints," and "clarity and understanding of the organizational structure of the 

university/college." All five indicators fall between the very satisfied and satisfied rating range. 

These indicators are the main contributors to the observed level of satisfaction of 4.60. 

However, there may be room for improvement in the accessibility of officials to handle 

departmental or college-related issues, as well as in the degree of satisfaction with recent 

advancements in academic administration and policy and procedure development. 

Table 19. Student Satisfaction on Vision, Mission, Values, and Goals (VMVG) and 
University Structure/Officers – BSAF 

Indicator 
Weighted 

Mean 
Interpretation 

1. Adequacy of orientation on Vision, Mission, Goals, and 
Values (VMVG) of the University 4.60 

Very Satisfied 

2. Sufficiency of information on the University structure and 
its officers 4.60 

Very Satisfied 

3. Appropriateness of activities relative to VMVG 4.40 Satisfied 

4. Presence of University Officers in selected 
events/activities 4.40 

Satisfied 

5. Satisfaction on actions done to promote VMVG 4.60 Very Satisfied 

Over-all Weighted Mean 4.52 Very Satisfied 

 

Table 19 shows how satisfied BSAF students are with the university's Vision, Mission, Values, 

and Goals (VMVG) and how its officials and structures are organized. According to the data, 

the respondents' overall satisfaction score is 4.52, meaning that BSAF students are extremely 

satisfied with the appropriateness and sufficiency of the university's VMG as well as the 

officers' involvement in on-site events. The indicators such as "Appropriateness of activities 

relative to VMVG" and "Presence of University Officers in selected events/activities" might, 

however, use some improvements. 

Table 20. Student Satisfaction on Learning – BSAF 

Indicator 
Weighted 

Mean 
Interpretation 

1. The relevance of the course materials in helping students to 
achieve the course’ intended learning outcomes. 

4.20 
Satisfied 

2. The extent to which the learning materials are helpful in 
allowing students to acquire subject-specific knowledge both in 
theory and practice. 4.20 

Satisfied 
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3. The design of the course materials which provides opportunity 
for students to exercise my inquiry skills and solve complex, 
subject-based problems. 4.00 

Satisfied 

4. The extent of the course material in helping students to develop 
social, technological and professional competencies 3.80 

Satisfied 

5. The extent to which the course materials stimulate students’ 
interest and enthusiasm to participate in the learning process.  

4.00 
Satisfied 

Over-all Weighted Mean 4.04 Satisfied 

 

The degree of learning satisfaction among BSAF students is shown in Table 20. The program's 

overall score of 4.04 shows that BSAF students are content with the relevance and use of the 

course. Examining the individual indicators, the students expressed more satisfaction with "the 

extent to which the learning materials are helpful in allowing students to acquire subject-

specific knowledge both in theory and practice" and "the relevance of the course materials in 

helping students to achieve the intended learning outcomes." Although the curriculum might 

be enhanced, the course material does a good job of assisting students in developing their 

social, technological, and professional competencies. 

Table 21. Student Satisfaction on Assessment – BSAF 

Indicator 
Weighted 

Mean 
Interpretation 

1. The timeliness and clearness of communication regarding 
student’s assessment 4.20 

Satisfied 

2. Diversity of assessments used 4.40 Satisfied 

3. Overall ease in the participation of assessments, both 
graded and non-graded 4.40 

Satisfied 

4. Fairness and transparency of assessments administered. 4.60 Very Satisfied 

5. Timely provision of feedback to participated assessments.  4.40 Satisfied 

Over-all Weighted Mean 4.40 Satisfied 

 
Table 21 displays the evaluation results of how satisfied BSAF students were with the student-

teacher interaction in the classroom. The area's 4.32 total satisfaction rating indicates that 

BSAF students are satisfied with the features that make it easier for students and teachers to 

engage. the "the effectiveness of the announcement function/feature in the MOODLE account 

that allows faculty to provide timely announcements such as new policies and university 

procedures" as well , "the facility available to facilitate forums/surveys" could need more 

enhancements. The teaching and learning process in the classroom would become more 

dynamic 

Table 22. Student Satisfaction on student-teacher interaction – BSAF 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of teachers to provide the needs of learners 
during discussions.   4.40 

Satisfied 

2. Learning facility (e.g. discussion board, interactive 
markers, forums) that allow a more interactive teaching and 
learning process during classes.  4.40 

Satisfied 

3. The messaging feature in the MOODLE account 
encourages the exchange of ideas among and between 
students and between teachers and students.  4.40 

Satisfied 
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4. Effectiveness of announcement function/feature in the 
MOODLE account that allows faculty to provide timely 
announcements such as new policies and university 
procedures.   

 
4.20 

 
Satisfied 

5. The facility available to facilitate forums/surveys.   4.20 Satisfied 

Over-all Weighted Mean 4.32 Satisfied 

 
The evaluation findings of BSAF students' degree of satisfaction with student-teacher 

interaction in the classroom are shown in Table 22. The fact that BSAF students are satisfied 

with the elements that make it simpler for students and instructors to interact is indicated by 

the area's 4.32 overall satisfaction rating. Both "the effectiveness of the announcement 

function/feature in the MOODLE account that allows faculty to provide timely announcements 

such as new policies and university procedures" and "the facility available to facilitate 

forums/surveys" may still require some improvements. This would make the process of 

teaching and learning in the classroom more dynamic. 

 

 
The overall satisfaction summary results for AY2022–2023 for BSAF students are shown in 

Figure 3.  The graph indicates that all categories were deemed satisfied, with the exception of 

academic support, VMG, and university administration/officers, which all received higher 

rankings and were deemed to be highly satisfactory. On the other hand, student-teacher 

connection and learning satisfaction scored the lowest, highlighting areas in need of 

development. 
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B.4 Masters in Business Administration (MBA) n= 17 
Table 23. Student Satisfaction on Academic Support – MBA 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of academic adviser 4.51 Very Satisfied 

2. Knowledge of the academic advisor on student’s 
curricular requirements 4.56 

Very Satisfied 

3. Ability of the Academic adviser to provide 
encouragement and support 4.51 

Very Satisfied 

4. Ability of the academic adviser to communicate 
effectively the curricular requirements. 4.56 

Very Satisfied 

Over-all Weighted Mean 4.54 Very Satisfied 

 

The MBA students' survey feedback about their level of satisfaction with academic support 

are shown in Table 23. Based on the information presented in the table, the total mean 

satisfaction score is 4.54, signifying a highly satisfied rating. The satisfaction with the 

“knowledge of the academic adviser on the student’s curricular requirements” and the 

“availability of an academic adviser” is the most significant contributor to the assessment 

described above. Given that they typically score lower than other indicators in this evaluation 

area, the "ability of the Academic adviser to provide encouragement and support" and the 

"availability of an academic adviser" may both use a substantial improvement. 

Table 24. Student Satisfaction on Delivery/Instruction – MBA 

Indicator 
Weighted 

Mean 
Interpretation 

1. Faculty’s quality of teaching  4.69 Very Satisfied 

2. Availability of teaching faculty for consultation. 4.62 Very Satisfied 

3. Sufficiency of supervision during capstone/thesis writing 4.69 Very Satisfied 

4. Appropriateness of final projects and assessment 
required per course where applicable 4.56 

Very Satisfied 

5. Opportunities provided for independent learning 4.44 Satisfied 

6. Sufficiency of curricular offerings 4.51 Very Satisfied 

7. Convenience of the course timings 4.44 Satisfied 

Over-all Weighted Mean 4.56 Very Satisfied 

 
The MBA students' satisfaction with instruction and delivery is shown in Table 24. The 

program's overall satisfaction score of 4.56 indicates that students are highly satisfied with the 

way it is designed and executed in terms of instruction or delivery. The indication regarding 

the "sufficiency of supervision during thesis writing" and the "quality of teaching by the faculty" 

receives the highest satisfaction ratings, 4.69 for each, as shown in the same table. On the 

other hand, with a rating of 4.44, though they are still in the satisfied range, the indicators for 

"convenience of the course timings" and "opportunities provided for independent learning" 

seem to lag behind the other indicators, may still need more improvement. 

Table 25. Student Satisfaction on policies and procedures and academic management – MBA 

Indicator 
Weighted 

Mean 
Interpretation 

1. Timeliness of Policy Dissemination 4.38 Satisfied 
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2. Consistency of implementation of policies and 
procedures 4.56 

Very Satisfied 

3. Satisfaction with improvements related to policies and 
procedures and academic management 4.56 

Very Satisfied 

4. Effectiveness of policy dissemination                                                                                                             4.56 Very Satisfied 

5. Relevance of the policies and procedures to guide the 
students 4.56 

Very Satisfied 

6. Effectiveness of handling student concerns  4.38 Satisfied 

7. Speedy action on student complaints 4.44 Satisfied 

8. Availability of officers to handle concerns of the 
college/department 4.56 

Very Satisfied 

9. Clarity and understanding of organizational structure of 
the university / college 4.56 

Very Satisfied 

10. Satisfaction with improvements related to policies and 
procedures and academic management 4.63 

Very Satisfied 

Over-all Weighted Mean 4.52 Very Satisfied 

 
The MBA students' degree of satisfaction with the program's policies, procedures, and 

academic management is displayed in Table 25. The total satisfaction score was 4.52, which 

is the same as a "very satisfied" grade. These results imply that the program has implemented 

rules and guidelines that facilitate efficient and successful academic administration. Seven of 

the ten indicators received a highly satisfied rating, with the most significant contributor to the 

observed level of satisfaction (4.63) being the “satisfaction on improvements related to policies 

and procedures and academic management” indication. Despite this, there is generally room 

for improvement in the areas of "timeliness of policy dissemination," "effectiveness of handling 

student concerns," and "speedy action on student complaints," as their satisfied ratings are 

far below the mean assessment score. 

Table 26. Student Satisfaction on Vision, Mission, Values, and Goals (VMVG) and University 
Structure/Officers – MBA 

Indicator 
Weighted 

Mean 
Interpretation 

1. Adequacy of orientation on Vision, Mission, Goals, and 
Values (VMVG) of the University 4.56 

Very Satisfied 

2. Sufficiency of information on the University structure 
and its officers 4.63 

Very Satisfied 

3. Appropriateness of activities relative to VMVG 4.56 Very Satisfied 

4. Presence of University Officers in selected 
events/activities 4.44 

Satisfied 

5. Satisfaction on actions done to promote VMVG 4.56 Very Satisfied 

Over-all Weighted Mean 4.55 Very Satisfied 

 
The MBA students' satisfaction with the university's Vision, Mission, Values, and Goals 

(VMVG) and the organization of university structures and officers is displayed in Table 26. The 

respondents' total satisfaction score of 4.55 indicates that, based on what can be seen in the 

table, MBA students are highly satisfied with the activities taken to promote VMVG. Moreover, 

the Programme has significant impact in majority of the indicators: “sufficiency of information 

on the University structure and its officers”, “adequacy of orientation on the Vision, Mission, 

Goals, and Values (VMVG) of the University”, “Appropriateness of activities relative to VMVG 

“ and “Satisfaction on actions done to promote VMVG”. However, the Programme could 
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improve its performance by enhancing the presence of University Officers in selected 

events/activities. 

Table 27. Additional Items for MBA  

Indicator 
Weighted 

Mean 
Interpretation 

1. Sufficiency of adviser's supervision during thesis writing 4.44 Satisfied 

2. Frequency of meeting with the thesis writing adviser 4.56 Very Satisfied 

3. The expertise of thesis writing adviser on the topic 4.51 Very Satisfied 

4. Quality and appropriateness of advice given by the 
thesis adviser 4.56 

Very Satisfied 

Over-all Weighted Mean 4.52 Very Satisfied 

 

A supplementary assessment area is provided for the MBA program to cover the topics of 

MBA thesis advising. Table 27 presents the findings from these satisfaction surveys. The MBA 

students' total satisfaction score, which stands at 4.52, indicates that they are highly content 

with the thesis advising policies and procedures. The indications indicate that the respondents 

are highly satisfied with the "frequency of meeting with the thesis writing adviser" (4.56), the 

"quality and appropriateness of advice given by the thesis adviser" (4.56), and the "expertise 

of thesis writing adviser on the topic" (4.51). All of these points support this conclusion. 

However, there may be room for improvement in the amount of adviser monitoring provided 

while writing the thesis. 

Table 28. Student Satisfaction on Learning – MBA 

Indicator 
Weighted 

Mean 
Interpretation 

1. The relevance of the course materials in helping students to 
achieve the course’ intended learning outcomes. 

4.44 
Satisfied 

2. The extent to which the learning materials are helpful in 
allowing students to acquire subject-specific knowledge both in 
theory and practice. 4.44 

Satisfied 

3. The design of the course materials which provides opportunity 
for students to exercise my inquiry skills and solve complex, 
subject-based problems. 4.44 

Satisfied 

4. The extent of the course material in helping students to 
develop social, technological and professional competencies 4.44 

Satisfied 

5. The extent to which the course materials stimulate students’ 
interest and enthusiasm to participate in the learning process.  

4.56 
Very Satisfied 

Over-all Weighted Mean 4.46 Satisfied 

 

MBA students' level of learning satisfaction is seen in Table 28. The MBA students' satisfaction 

with the course's relevance and usefulness is indicated by the program's overall score of 4.46. 

The students expressed more satisfaction with the "extent to which the course materials 

stimulate students’ interest and enthusiasm to participate in the learning process" (4.56) when 

analyzing the individual indicators.  While the program could be improved, it could still be 

improved by developing course materials that give students the opportunity to exercise their 

inquiry skills and work through difficult, subject-based problems; additionally, the materials 



24 

 

should be relevant in helping students achieve the course's intended learning outcomes. 

Table 29. Student Satisfaction on Assessment – MBA 

Indicator 
Weighted 

Mean 
Interpretation 

1. The timeliness and clearness of communication 
regarding student’s assessment 4.63 

Very Satisfied 

2. Diversity of assessments used 4.53 Very Satisfied 

3. Overall ease in the participation of assessments, both 
graded and non-graded 4.56 

Very Satisfied 

4. Fairness and transparency of assessments 
administered. 4.56 

Very Satisfied 

5. Timely provision of feedback to participated 
assessments.  4.69 

Very Satisfied 

Over-all Weighted Mean 4.59 Very Satisfied 

 
Table 29 displays the assessment results pertaining to the MBA's degree of satisfaction with 

the evaluation. As the same table shows, the satisfaction survey yielded a value of 4.59 in the 

designated area. This result would imply that the students are extremely satisfied with the 

prompt, inclusive, and diverse assessment techniques applied in the program's 

implementation. All indicators pertaining to student satisfaction with the assessment was 

deemed above satisfactory; the most highly satisfied indicator was "timely provision of 

feedback to participated assessments" (4.69). Nonetheless, the reference to "diversity of the 

assessments used" still needs work. 

Table 30. Student Satisfaction on student-teacher interaction – MBA 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of teachers to provide the needs of learners 
during discussions.   4.44 

Satisfied 

2. Learning facility (e.g. discussion board, interactive 
markers, forums) that allow a more interactive teaching 
and learning process during classes.  4.56 

 
Very Satisfied 

3. The messaging feature in the MOODLE account 
encourages the exchange of ideas among and between 
students and between teachers and students.  4.50 

Satisfied 

4. Effectiveness of announcement function/feature in the 
MOODLE account that allows faculty to provide timely 
announcements such as new policies and university 
procedures.   4.50 

Satisfied 

5. The facility available to facilitate forums/surveys.   4.56 Very Satisfied 

Over-all Weighted Mean 4.51 Very Satisfied 

 
The evaluation findings of MBA students' satisfaction with student-teacher interaction in the 

classroom are shown in Table 30. The fact that the overall satisfaction rating for this category 

is 4.51 suggests that MBA students are highly satisfied with the elements that facilitate 

communication between instructors and students. The two indicators that have the highest 

level of satisfaction are "the facility accessible to facilitate forums/surveys" and "learning facility 

(that allow a more involved teaching and learning process during classes). There may be room 

for improvement, nevertheless, in "the availability of teachers to provide the needs of learners 

during discussions." This would make the process of teaching and learning in the classroom 
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more dynamic. 

 

Figure 4 summarizes the satisfaction criterion that the MBA students assessed in relation to 

previous academic years.  The graph shows that in the areas of academic support, 

delivery/instruction, policies, procedures, and academic management, VMG and university 

structure, learning, assessment, and student-teacher interaction, students' ratings of the 

2022–2023 year were higher than those of the two previous years (2021–2022 and 2020–

2021). Additionally, the overall satisfaction category rating for the current year is lower than 

the ratings from the prior year, and while the test comparing the differences in overall 

satisfaction ratings is not statistically significant, this indicates that the MBA program may be 

improved. 

 

B.5 Bachelor of Science in Computer Science (BSCS) n = 57 
Table 31. Student Satisfaction on Academic Support – BSCS 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of academic adviser 4.31 Satisfied 

2. Knowledge of the academic advisor on student’s 
curricular requirements 4.38 

Satisfied 

3. Ability of the Academic adviser to provide 
encouragement and support 4.54 

Very Satisfied 

4. Ability of the academic adviser to communicate 
effectively the curricular requirements. 4.54 

Very Satisfied 

Over-all Weighted Mean 4.44 Satisfied 

 
The BSCS students' survey responses regarding their level of satisfaction with academic 

support are shown in Table 31. The table indicates that there is an overall mean satisfaction 

of 4.44, or a satisfied rating. The academic adviser's capacity to effectively express the 

curricular needs and to offer encouragement and support was scored very satisfied (4.54), 

making it the highest contributor to the evaluation in question. However, as these variables 

are much below the weighted average overall, the program should concentrate on the 
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academic adviser's availability and their capacity to effectively communicate the curricular 

needs.   

Table 32. Student Satisfaction on Delivery/Instruction – BSCS 

Indicator 
Weighted 

Mean 
Interpretation 

1. Faculty’s quality of teaching  4.46 Satisfied 

2. Availability of teaching faculty for consultation. 4.46 Satisfied 

3. Sufficiency of supervision during capstone/thesis writing 4.54 Very Satisfied 

4. Appropriateness of final projects and assessment 
required per course where applicable 4.31 

Satisfied 

5. Suitability of supervision learned from laboratories 4.38 Satisfied 

6. Practicum/on-the-job training environment provide 
meaningful real-life-time experience 4.38 

Satisfied 

7. Opportunities provided for independent learning 4.23 Satisfied 

8. Sufficiency of curricular offerings 4.38 Satisfied 

9. Convenience of the course timings 4.31 Satisfied 

Over-all Weighted Mean 4.38 Satisfied 

 
The degree of satisfaction that BSCS students have with the delivery or instruction is shown 

in Table 32. The program's overall satisfaction score of 4.38 indicates that students are content 

with the way it is designed and executed in terms of training or delivery. The same table 

indicates that the most satisfied people are with the adequate supervision received while 

writing their theses; this is indicated by a rating of 4.54, which indicates that the person is 

extremely satisfied. However, the Program might raise its overall satisfaction level in this 

assessment area by enhancing the chances for self-directed learning, the convenience of the 

course schedule, and the suitability of the assignments and assessments that are due for each 

course, if any.   

Table 33. Student Satisfaction on policies and procedures and academic management – BSCS 

Indicator 
Weighted 

Mean 
Interpretation 

1. Timeliness of Policy Dissemination 4.38 Satisfied 

2. Consistency of implementation of policies and 
procedures 4.31 

Satisfied 

3. Satisfaction with improvements related to policies and 
procedures and academic management 4.38 

Satisfied 

4. Effectiveness of policy dissemination                                                                                                             4.38 Satisfied 

5. Relevance of the policies and procedures to guide the 
students 4.38 

Satisfied 

6. Effectiveness of handling student concerns  4.46 Satisfied 

7. Speedy action on student complaints 4.46 Satisfied 

8. Availability of officers to handle concerns of the 
college/department 4.38 

Satisfied 

9. Clarity and understanding of organizational structure of 
the university / college 4.38 

Satisfied 

10. Satisfaction with improvements related to policies and 
procedures and academic management 4.38 

Satisfied 

Over-all Weighted Mean 4.39 Satisfied 

 
The level of satisfaction that BSCS students have with the program's adopted rules and 

procedures as well as academic management is displayed in Table 33. The overall satisfaction 

score was 4.39, which is the same as a "satisfied" level. These findings imply that the program 
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has implemented rules and guidelines that facilitate efficient and successful academic 

administration. The indicators that measure how well student complaints are handled and how 

quickly they are resolved are all evaluated at the highest degree of satisfaction—4.46. These 

are both within the satisfactory range.  The "consistency of implementation of policies and 

procedures" score, however, typically falls far short of the average. 

Table 34. Student Satisfaction on Vision, Mission, Values, and Goals (VMVG) and University 
Structure/Officers – BSCS 

Indicator 
Weighted 

Mean 
Interpretation 

1. Adequacy of orientation on Vision, Mission, Goals, and 
Values (VMVG) of the University 4.38 

Satisfied 

2. Sufficiency of information on the University structure 
and its officers 4.38 

Satisfied 

3. Appropriateness of activities relative to VMVG 4.46 Satisfied 

4. Presence of University Officers in selected 
events/activities 4.54 

Very Satisfied 

5. Satisfaction on actions done to promote VMVG 4.31 Satisfied 

Over-all Weighted Mean 4.42 Satisfied 

 
The satisfaction level of BSCS students with the university's Vision, Mission, Values, and 

Goals (VMVG) and the organization of university structures and officers is displayed in Table 

34. The table indicates that the respondents' overall satisfaction is 4.42, indicating that the 

involvement of university officers in particular events/activities is highly appreciated by BSCS 

students (4.54). At 4.46, the third indicator—"appropriateness of activities relative to VMVG"—

showed the second-highest level of satisfaction. Indicator 5, "satisfaction with actions to 

promote VMVG," appears to have decreased; the College of Computer Studies has to look on 

indicator 5 for a possibility of improvement. 

Table 35. Student Satisfaction on Learning – BSCS 

Indicator 
Weighted 

Mean 
Interpretation 

1. The relevance of the course materials in helping students to 
achieve the course’ intended learning outcomes. 

4.62 
Very Satisfied 

2. The extent to which the learning materials are helpful in 
allowing students to acquire subject-specific knowledge both in 
theory and practice. 4.62 

Very Satisfied 

3. The design of the course materials which provides opportunity 
for students to exercise my inquiry skills and solve complex, 
subject-based problems. 4.62 

Very Satisfied 

4. The extent of the course material in helping students to 
develop social, technological and professional competencies 4.62 

Very Satisfied 

5. The extent to which the course materials stimulate students’ 
interest and enthusiasm to participate in the learning process.  

4.69 

Very Satisfied 

Over-all Weighted Mean 4.63 Very Satisfied 

 

Table 35 displays the level of learning satisfaction among BSCS students. The program's 

overall result, which came out at 4.63, indicates that the BSCS students are satisfied with the 

course's usefulness and relevance. When examining the individual indicators, the students 
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showed greater satisfaction with the course materials' relevance in assisting them in meeting 

the learning objectives of the course and their ability to stimulate their interest and enthusiasm 

in taking part in the learning process. While, by creating course materials that enable students 

to practice their inquiry abilities and work through challenging, subject-based problems, the 

program could be improved. 

Table 36. Student Satisfaction on Assessment – BSCS 

Indicator 
Weighted 

Mean 
Interpretation 

1. The timeliness and clearness of communication 
regarding student’s assessment 4.62 

Very Satisfied 

2. Diversity of assessments used 4.62 Very Satisfied 

3. Overall ease in the participation of assessments, 
both graded and non-graded 4.62 

Very Satisfied 

4. Fairness and transparency of assessments 
administered. 4.46 

Satisfied 

5. Timely provision of feedback to participated 
assessments.  4.38 

Satisfied 

Over-all Weighted Mean 4.54 Very Satisfied 

 
Table 36 exhibits the assessment results pertaining to BSCS's level of satisfaction. The same 

table shows, the satisfaction survey yielded a weighted mean of 4.54. This result would imply 

that the students are very satisfied with the prompt, inclusive, and diverse assessment 

techniques applied in the program's implementation. Students demonstrated higher 

satisfaction with respect to three indicators:  diversity of assessments used; and overall ease 

in the participation of assessments, both graded and non-graded —students showed greater 

satisfaction. However, the indicators, timely feedback on student assessments, timely and 

Fairness and transparency of assessments administered, still need to be improved. 

Table 37. Student Satisfaction on student-teacher interaction – BSCS 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of teachers to provide the needs of learners 
during discussions.   4.54 

Very Satisfied 

2. Learning facility (e.g. discussion board, interactive 
markers, forums) that allow a more interactive teaching and 
learning process during classes.  4.46 

Satisfied 

3. The messaging feature in the MOODLE account 
encourages the exchange of ideas among and between 
students and between teachers and students.  

4.38 

Satisfied 

4. Effectiveness of announcement function/feature in the 
MOODLE account that allows faculty to provide timely 
announcements such as new policies and university 
procedures.   4.38 

Satisfied 

5. The facility available to facilitate forums/surveys.   4.38 Satisfied 

Over-all Weighted Mean 4.43 Satisfied 

 
The evaluation findings of BSCS students' level of satisfaction with student-teacher interaction 

in the classroom are shown in Table 37. The total weighted mean satisfaction level in this 

category, which stands at 4.43, suggests that BSCS students are satisfied with the indicators 



29 

 

that facilitate communication between teachers and students. The “availability of teachers to 

provide the needs of learners during discussions” has the highest degree of satisfaction. 

However, using the MOODLE account's messaging feature, which promotes idea sharing 

between students and between teachers and students and its effectiveness; and the “facility 

available to facilitate forums/surveys” could be a potential for improvement. This would make 

the process of teaching and learning in the classroom more dynamic. 

 

 

 

In comparison to the academic years 2020–2021 and 2021–2022, Figure 5 summarizes the 

satisfaction criterion as evaluated by BSCS students for the academic year 2022–2023. For 

the current academic year, the overall mean satisfaction rating for BSCS scaled significantly 

from 4.12 and 4.30 in the previous two years to 4.52. An overall satisfaction rate of 90.4% is 

achieved with this increase. Furthermore, there was a discernible rise in satisfaction across 

all indicators. 

B.6 Bachelor of Science in Information technology (BSIT) n=18 
The following tables present BSIT students’ satisfaction levels on the identified indicators. 

 
Table 38. Student Satisfaction on Academic Support – BSIT 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of academic adviser 4.60 Very Satisfied 

2. Knowledge of the academic advisor on student’s 
curricular requirements 4.60 

Very Satisfied 

3. Ability of the Academic adviser to provide 
encouragement and support 4.80 

Very Satisfied 

4. Ability of the academic adviser to communicate 
effectively the curricular requirements. 4.80 

Very Satisfied 

Over-all Weighted Mean 4.70 Very Satisfied 
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The satisfaction of the BSIT student participants with various indicators of academic support 

is shown in Table 38.  With regard to academic assistance, the weighted mean rating of 4.70, 

or 94%, indicates that, according to the provided indicators, the student respondents are very 

satisfied with the academic help offered by the college and university. Every indicator 

regarding the college's academic support received a very satisfied rating. Furthermore, with a 

weighted mean of 4.80, the item rated highest was "ability of the Academic adviser to provide 

encouragement and support and the ability of the Academic adviser to communicate 

effectively the curricular requirements." 

 

Table 39. Student Satisfaction on Delivery/Instruction – BSIT 

Indicator 
Weighted 

Mean 
Interpretation 

1. Faculty’s quality of teaching  4.60 Very Satisfied 

2. Availability of teaching faculty for consultation. 4.20 Satisfied 

3. Sufficiency of supervision during capstone/thesis 
writing 4.20 

Satisfied 

4. Appropriateness of final projects and assessment 
required per course where applicable 4.20 

 
Satisfied 

5. Suitability of supervision learned from laboratories 4.00 Satisfied 

6. Practicum/on-the-job training environment provide 
meaningful real-life-time experience 4.40 

 
Satisfied 

7. Opportunities provided for independent learning 4.20 Satisfied 

8. Sufficiency of curricular offerings 4.40 Satisfied 

9. Convenience of the course timings 4.80 Very Satisfied 

Over-all Weighted Mean 4.33  Satisfied 

 
The degree of satisfaction that BSIT students have with the delivery or instruction is shown in 

Table 39. The programme's overall satisfaction rating of 4.33 indicates that students are 

satisfied with the way it is designed and executed in terms of training or delivery. The same 

table reveals that the greatest satisfactions were found in the “convenience of the course 

timings” and “faculty’s quality of teaching” which both rated as very satisfied. Other indicators 

in this aspect falls within a 4.20 to 4.40 tier grade. However, “suitability of supervision learned 

from laboratories”, which was lowest overall satisfaction rating of BSIT. For improvement, the 

programme owner should analyze and evaluate the aforementioned indicator in collaboration 

with the university and the College of Computer Studies. 

 

Table 40. Student Satisfaction on policies and procedures and academic management – 
BSIT 

Indicator 
Weighted 

Mean 
Interpretation 

1. Timeliness of Policy Dissemination 4.60 Very Satisfied 

2. Consistency of implementation of policies and procedures 4.40 Satisfied 

3. Satisfaction with improvements related to policies and 
procedures and academic management 4.40 

Satisfied 

4. Effectiveness of policy dissemination                                                                                                             4.20 Satisfied 
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5. Relevance of the policies and procedures to guide the 
students 4.40 

 Satisfied 

6. Effectiveness of handling student concerns  4.20 Satisfied 

7. Speedy action on student complaints 4.60 Very Satisfied 

8. Availability of officers to handle concerns of the 
college/department 4.00 

Satisfied 

9. Clarity and understanding of the organizational structure 
of the university/college 4.40 

Satisfied 

10. Satisfaction with improvements related to policies and 
procedures and academic management 4.40 

Satisfied 

Over-all Weighted Mean 4.36 Satisfied 

 
The survey also included academic administration policies and procedures into consideration 

for evaluation.  Table 40 displays the findings from the BSIT students. The overall satisfaction 

rating was 4.36, or 87.2% of the respondents were deemed satisfied. This finding would imply 

that the BSIT program has implemented rules and guidelines that enable efficient and 

successful academic administration. Every indicator falls within the satisfied rating range, 

however, the biggest contributors to the observed level of satisfaction being the Timeliness of 

Policy Dissemination and the Quick Response to Student Complaints, both indicators were 

rated 4.60 described as very satisfied. The availability of officers to handle concerns of the 

college/department and the effectiveness of policy dissemination, maybe areas for improvement. 

 

Table 41. Student Satisfaction on Vision, Mission, Values, and Goals (VMVG) and 
University Structure/Officers – BSIT 

Indicator 
Weighted 

Mean 
Interpretation 

1. Adequacy of orientation on Vision, Mission, Goals, and 
Values (VMVG) of the University 4.40 

Satisfied 

2. Sufficiency of information on the University structure and 
its officers 4.40 

Satisfied 

3. Appropriateness of activities relative to VMVG 4.20 Satisfied 

4. Presence of University Officers in selected 
events/activities 4.60 

Very Satisfied 

5. Satisfaction on actions done to promote VMVG 4.20 Satisfied 

Over-all Weighted Mean 4.36 Satisfied 

 

Table 41 presents the level of satisfaction among BSIT students concerning the university's 

Vision, Mission, Values, and Goals (VMVG) as well as the organization of university structures 

and officers. The data indicates that the respondents' overall satisfaction is at 4.36, indicating 

that the BSIT students are satisfied with the university's VMG's appropriateness and 

sufficiency as well as the officers' participation in on-site events. The presence of university 

officers in selected events/activities is the indicator that rated the highest with a mean of 4.60 

described as very satisfied. However, two indicators are potential for improvement, 

appropriateness of activities relative to VMVG and satisfaction on actions done to promote 

VMVG. 
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Table 42. Student Satisfaction on Learning – BSIT 

Indicator 
Weighted 

Mean 
Interpretation 

1. The relevance of the course materials in helping students to 
achieve the course’ intended learning outcomes. 

4.00 
 

Satisfied 

2. The extent to which the learning materials are helpful in 
allowing students to acquire subject-specific knowledge both in 
theory and practice. 4.20 

Satisfied 

3. The design of the course materials which provides opportunity 
for students to exercise my inquiry skills and solve complex, 
subject-based problems. 4.00 

Satisfied 

4. The extent of the course material in helping students to develop 
social, technological and professional competencies 4.20 

Satisfied 

5. The extent to which the course materials stimulate students’ 
interest and enthusiasm to participate in the learning process.  

4.20 
Satisfied 

Over-all Weighted Mean 4.12 Satisfied 

 

Table 42 displays the level of learning satisfaction among BSIT students. The program's 

overall result, which came out at 4.12, indicates that the BSIT students are satisfied with the 

course's usefulness and relevance. When examining the individual indicators, the students 

showed greater satisfaction with the course materials' relevance in assisting them in meeting 

the learning objectives of the course; the extent of the course material in helping students to 

develop social, technological and professional competencies; and their ability to stimulate their 

interest and enthusiasm in taking part in the learning process. While, the relevance of the 

course materials in helping students to achieve the course’ intended learning outcomes and 

the design of the course materials which provides opportunity for students to exercise my 

inquiry skills and solve complex, subject-based problems, the program could be improved. 

 
Table 43. Student Satisfaction on Assessment – BSIT 

Indicator 
Weighted 

Mean 
Interpretation 

1. The timeliness and clearness of communication regarding 
student’s assessment 4.20 

Satisfied 

2. Diversity of assessments used 4.20 Satisfied 

3. Overall ease in the participation of assessments, both 
graded and non-graded 4.60 

Very Satisfied 

4. Fairness and transparency of assessments administered. 4.80 Very Satisfied 

5. Timely provision of feedback to participated assessments.  4.60 Very Satisfied 

Over-all Weighted Mean 4.48 Satisfied 

 
The assessment findings of BSIT's level of satisfaction with the assessment are shown in 

Table 43. The satisfaction survey produced a value of 4.48 in the specified area, as the same 

table illustrates. This outcome would suggest that the students are satisfied with the timely, 

varied, and equitable evaluation methods used in the program's delivery. In addition three 

indicators—the overall ease in the participation of assessments, both graded and non-graded; 

the impartiality and transparency of the assessments given and the timely provision of 

feedback to participated assessments — students showed very satisfaction level. However, 
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there is still room for improvement in the indicators, timely feedback on student assessments, 

timely and clear communication regarding student tests, and the diversity of assessment used. 

Table 44. Student Satisfaction on student-teacher interaction – BSIT 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of teachers to provide the needs of learners 
during discussions.   4.60 

Very Satisfied 

2. Learning facility (e.g. discussion board, interactive 
markers, forums) that allow a more interactive teaching and 
learning process during classes.  4.20 

Satisfied 

3. The messaging feature in the MOODLE account 
encourages the exchange of ideas among and between 
students and between teachers and students.  4.40 

Satisfied 

4. Effectiveness of announcement function/feature in the 
MOODLE account that allows faculty to provide timely 
announcements such as new policies and university 
procedures.   4.40 

Satisfied 

5. The facility available to facilitate forums/surveys.   4.80 Very Satisfied 

Over-all Weighted Mean 4.48 Satisfied 

 
The evaluation findings of BSIT students' level of satisfaction with student-teacher interaction 

in the classroom are shown in Table 44. The fact that the total satisfaction level in this area is 

4.48 indicates that BSIT students are satisfied with the features that make it easier for learners 

and instructors to engage. The facility that can facilitate forums/surveys; and the availability of 

teachers to provide the needs of learners during discussions have the highest degree of 

satisfaction described as very satisfied. However, using the MOODLE account's messaging 

feature, which promotes idea sharing between students and between teachers and students, 

could be a potential for improvement. This would make the process of teaching and learning 

in the classroom more dynamic. 

 

 
Figure 6 displays the overall satisfaction summary findings for AY2022–2023 for BSIT 

students.  Six out of eight categories were rated as satisfied, according to the graph, the 
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academic support, and overall satisfaction were all ranked higher than the other areas and 

described as very satisfied. Conversely, satisfaction of learning received the lowest ranking, 

indicating need for improvement. 

 

B.7 Bachelor of Science in Mechatronics Engineering (BSME) n = 179 
 

Table 45. Student Satisfaction on Academic Support – BSME 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of academic adviser 4.53 Very Satisfied 

2. Knowledge of the academic advisor on student’s 
curricular requirements 4.35 

Satisfied 

3. Ability of the Academic adviser to provide 
encouragement and support 4.30 

Satisfied 

4. Ability of the academic adviser to communicate 
effectively the curricular requirements. 4.33 

Satisfied 

Over-all Weighted Mean 4.38 Satisfied 

 

The BSME students' survey responses about their level of satisfaction with academic support 

are shown in Table 45. Based on the information presented in the table, the total mean 

satisfaction is 4.38, which indicates that the respondents are satisfied. Satisfaction with the 

availability of an academic adviser ranks as the most significant factor contributing to the 

assessment indicated (4.53). Nonetheless, there may be room for development in the 

academic advisor's awareness of the students' course requirements and their capacity to help 

and encourage them. 

 Table 46. Student Satisfaction on Delivery/Instruction – BSME 

Indicator 
Weighted 

Mean 
Interpretation 

1. Faculty’s quality of teaching  4.49 Satisfied 

2. Availability of teaching faculty for consultation. 4.35 Satisfied 

3. Sufficiency of supervision during capstone/thesis writing 4.39 Satisfied 

4. Appropriateness of final projects and assessment 
required per course where applicable 4.39 

Satisfied 

5. Suitability of supervision learned from laboratories 4.35 Satisfied 

6. Practicum/on-the-job training environment provide 
meaningful real-life-time experience 4.39 

Satisfied 

7. Opportunities provided for independent learning 4.30 Satisfied 

8. Sufficiency of curricular offerings 4.42 Satisfied 

9. Convenience of the course timings 4.30 Satisfied 

Over-all Weighted Mean 4.37 Satisfied 

The level of satisfaction that BSME students have with the delivery or instruction is shown in 

Table 46. The program's overall satisfaction rating of 4.37 indicates that students are content 

with the way it is designed and executed in terms of training or delivery. The same table 

reveals that the faculty's quality of instruction received the highest satisfaction (4.49). 

Indicators such as "opportunities provided for independent learning and convenience of the 

course timings" were evaluated at 4.30, comparatively lower than the rest of the indicators. 
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Despite being at a satisfactory level, this can be considered a possible improvement.   

Table 47. Student Satisfaction on policies and procedures and academic management – BSME 

Indicator 
Weighted 

Mean 
Interpretation 

1. Timeliness of Policy Dissemination 4.42 Satisfied 

2. Consistency of implementation of policies and 
procedures 4.40 

Satisfied 

3. Satisfaction with improvements related to policies and 
procedures and academic management 4.33 

Satisfied 

4. Effectiveness of policy dissemination                                                                                                             4.33 Satisfied 

5. Relevance of the policies and procedures to guide the 
students 4.30 

Satisfied 

6. Effectiveness of handling student concerns  4.33 Satisfied 

7. Speedy action on student complaints 4.26 Satisfied 

8. Availability of officers to handle concerns of the 
college/department 4.32 

Satisfied 

9. Clarity and understanding of organizational structure of 
the university / college 4.35 

Satisfied 

10. Satisfaction with improvements related to policies and 
procedures and academic management 4.32 

Satisfied 

Over-all Weighted Mean 4.34 Satisfied 

 

Table 47 presents the level of satisfaction of the BSME students in terms of policies and 

procedures and academic management implemented by the program. Overall, the satisfaction 

rating was 4.34, equivalent to a “satisfied” assessment. These results suggest that the 

program has executed policies and procedures that allow smooth and effective academic 

management. All indicators are within the “satisfied” level with satisfaction on the timeliness 

of Policy Dissemination (4.42), consistency of implementation of policies and procedures, 

satisfaction with improvements related to policies and procedures and academic management 

(4.40), and clarity and understanding of the organizational structure of the university / college 

were all rated at 4.35. Possible areas for improvement could be the speedy action on student 

complaints.  

Table 48. Student Satisfaction on Vision, Mission, Values, and Goals (VMVG) and University 
Structure/Officers – BSME 

Indicator 
Weighted 

Mean 
Interpretation 

1. Adequacy of orientation on Vision, Mission, Goals, and 
Values (VMVG) of the University 4.51 

Very Satisfied 

2. Sufficiency of information on the University structure and 
its officers 4.44 

Satisfied 

3. Appropriateness of activities relative to VMVG 4.42 Satisfied 

4. Presence of University Officers in selected 
events/activities 4.32 

Satisfied 

5. Satisfaction on actions done to promote VMVG 4.40 Satisfied 

Over-all Weighted Mean 4.42 Satisfied 

 
The satisfaction level of BSME students with the university's Vision, Mission, Values, and 

Goals (VMVG) and the organization of university structures and officers is displayed in Table 

48. The data indicates that the respondents' overall satisfaction is 4.42, indicating that BSME 

students are satisfied generally, particularly with the university's VMG, which was assessed 
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as very satisfied and received a high rating.  Indicator 4, which is scored at 4.32 and shows 

the presence of university officers in certain online events or activities, appears to be declining, 

this needs to be improved. 

Table 49. Student Satisfaction on Learning – BSME 

Indicator 
Weighted 

Mean 
Interpretation 

1. The relevance of the course materials in helping students to 
achieve the course’ intended learning outcomes. 4.49 

Satisfied 

2. The extent to which the learning materials are helpful in 
allowing students to acquire subject-specific knowledge both in 
theory and practice. 4.54 

Very Satisfied 

3. The design of the course materials which provides opportunity 
for students to exercise my inquiry skills and solve complex, 
subject-based problems. 4.53 

Very Satisfied 

4. The extent of the course material in helping students to develop 
social, technological and professional competencies. 4.39 

Satisfied 

5. The extent to which the course materials stimulate students’ 
interest and enthusiasm to participate in the learning process.  4.51 

Very Satisfied 

Over-all Weighted Mean 4.49 Satisfied 

 

Table 49 displays the level of learning satisfaction among BSME students. The program's 

overall result, which came out at 4.49, indicates that the BSME students are satisfied with the 

course's usefulness and relevance. When examining the individual indicators, the students 

showed greater satisfaction with the extent to which the learning materials are helpful in 

allowing students to acquire subject-specific knowledge both in theory and practice; the design 

of the course materials which provides opportunity for students to exercise my inquiry skills 

and solve complex, subject-based problems and their ability to stimulate their interest and 

enthusiasm in taking part in the learning process. While, the extent of the course material in 

helping students to develop social, technological and professional competencies, the program 

could be improved. 

Table 50. Student Satisfaction on Assessment – BSME 

Indicator 
Weighted 

Mean 
Interpretation 

1. The timeliness and clearness of communication regarding 
student’s assessment 4.54 

Very Satisfied 

2. Diversity of assessments used 4.56 Very Satisfied 

3. Overall ease in the participation of assessments, both 
graded and non-graded 4.51 

Very Satisfied 

4. Fairness and transparency of assessments administered. 4.44 Satisfied 

5. Timely provision of feedback to participated assessments.  4.42 Satisfied 

Over-all Weighted Mean 4.49 Satisfied 

 
The assessment findings of BSME's level of satisfaction with the assessment are shown in 

Table 50. The satisfaction survey produced a value of 4.49 in the specified area, as the same 

table illustrates. This outcome would suggest that the students are satisfied with the timely, 

varied, and equitable evaluation methods used in the program's delivery. Regarding three 

indicators; the timeliness and clearness of communication regarding student’s assessment; 
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diversity of assessments used; and overall ease in the participation of assessments, both 

graded and non-graded —students showed very satisfaction level. However, there is still room 

for improvement in the indicators, timely feedback on student assessments and fairness and 

transparency of assessments administered. 

Table 51. Student Satisfaction on student-teacher interaction – BSME 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of teachers to provide the needs of learners 
during discussions.   4.42 

Satisfied 

2. Learning facility (e.g. discussion board, interactive 
markers, forums) that allow a more interactive teaching and 
learning process during classes.  4.32 

Satisfied 

3. The messaging feature in the MOODLE account 
encourages the exchange of ideas among and between 
students and between teachers and students.  4.40 

Satisfied 

4. Effectiveness of announcement function/feature in the 
MOODLE account that allows faculty to provide timely 
announcements such as new policies and university 
procedures.   

4.47 
 

Satisfied 

5. The facility available to facilitate forums/surveys.   4.53 Very Satisfied 

Over-all Weighted Mean 4.43 Satisfied 

 
The assessment findings of BSME students' satisfaction with student-teacher interaction in 

the classroom are shown in Table 51. The fact that the total satisfaction level in this area is 

4.43 indicates that BSME students are satisfied with the features that make it easier for 

learners and instructors to engage. With a grade of 4.53, which is considered to be very 

satisfied, the facility that may facilitate forums and surveys has the highest level of satisfaction. 

Nonetheless, there may be room for growth when it comes to utilizing the MOODLE account's 

messaging component, which encourages idea sharing among students and between 

teachers and students. This would make the process of teaching and learning in the classroom 

more dynamic. 

 

Figure 7 shows the summary of the 2022-2023 assessed satisfaction criterion as assessed by 
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the BSME students compared to the previous academic years 2020-2021 and 2021-2022. 

Overall, a sharp rise in the satisfaction level is observed from 4.24 in 2020-2021 and 4.34 in 

2021-2022 to 4.51 in the current year. This result puts the current satisfaction rate for BSME 

at 90.2%. Additionally, at the 5% level, the observed difference between AY2022-2023 and 

AY2021-2022 is statistically significant (t= 2.689, p= .018). There is enough evidence to 

conclude that the observed improvement was not the result of chance and was rather a result 

of the college's conscious efforts to increase BSME student overall satisfaction.  Even though 

the BSME got a high satisfactory rate, a possible improvement would be in policies and 

procedures and academic management. 

 

B.8 Bachelor of Science in Informatics Engineering (BSIE) n = 15 
Table 52. Student Satisfaction on Academic Support – BSIE 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of academic adviser 4.00 Satisfied 

2. Knowledge of the academic advisor on student’s 
curricular requirements 4.00 

Satisfied 

3. Ability of the Academic adviser to provide 
encouragement and support 4.00 

Satisfied 

4. Ability of the academic adviser to communicate 
effectively on the curricular requirements. 4.00 

Satisfied 

Over-all Weighted Mean 4.00 Satisfied 

 
Table 52 presents the survey response of the BSIE students in terms of satisfaction with 

academic support. As can be seen from the table, the overall mean satisfaction is 4.00, which 

is equivalent to a satisfied rating. All other indicators were rated equally as satisfied. For 

possible improvement the college should focus on the student satisfaction on academic 

support, may it be the availability of the adviser, the encouragement from the adviser, 

knowledge and the ability of the adviser to communicate effectively on the curricular 

requirements 

.Table 53. Student Satisfaction on Delivery/Instruction – BSIE 

Indicator 
Weighted 

Mean 
Interpretation 

1. Faculty’s quality of teaching  4.00 Satisfied 

2. Availability of teaching faculty for consultation. 3.67 Satisfied 

3. Sufficiency of supervision during capstone/thesis writing 3.67 Satisfied 

4. Appropriateness of final projects and assessment 
required per course where applicable 4.00 

Satisfied 

5. Suitability of supervision learned from laboratories 3.67 Satisfied 

6. Practicum/on-the-job training environment provide 
meaningful real-life-time experience 4.00 

Satisfied 

7. Opportunities provided for independent learning 3.67 Satisfied 

8. Sufficiency of curricular offerings 4.00 Satisfied 

9. Convenience of the course timings 4.00 Satisfied 

Over-all Weighted Mean 3.85 Satisfied 

 
Table 53 presents the level of satisfaction of the BSIE students in terms of delivery or 
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instruction. The overall satisfaction is at 3.85, suggesting that the students are satisfied with 

how the program is designed and implemented in its delivery or instruction. As can be gleaned 

from the same table, all other indicators were rated as satisfied. However, indicators: 

availability of teaching faculty for consultation, sufficiency of supervision during 

capstone/thesis writing, suitability of supervision learned from laboratories and opportunities 

provided for independent learning, suggesting an area requiring more improvement. 

Table 54. Student Satisfaction on policies and procedures and academic management – BSIE 

Indicator 
Weighted 

Mean 
Interpretation 

1. Timeliness of Policy Dissemination 3.67 Satisfied 

2. Consistency of implementation of policies and 
procedures 3.67 

Satisfied 

3. Satisfaction with improvements related to policies and 
procedures and academic management 3.67 

Satisfied 

4. Effectiveness of policy dissemination                                                                                                             3.67 Satisfied 

5. Relevance of the policies and procedures to guide the 
students 3.67 

Satisfied 

6. Effectiveness of handling student concerns  3.67 Satisfied 

7. Speedy action on student complaints 3.67 Satisfied 

8. Availability of officers to handle concerns of the 
college/department 3.67 

Satisfied 

9. Clarity and understanding of organizational structure of 
the university / college 3.67 

Satisfied 

10. Satisfaction with improvements related to policies and 
procedures and academic management 3.67 

Satisfied 

Over-all Weighted Mean 3.67 Satisfied 

 
The level of satisfaction that BSIE students have with the program's policies and processes 

as well as academic management is shown in Table 54. The overall satisfaction score was 

3.67, which is the same as a satisfied evaluation. To boost BSIE student satisfaction in the 

aforementioned areas, the college had to consider about focusing more on policies, 

procedures, and academic management. 

Table 55. Student Satisfaction on Vision, Mission, Values, and Goals (VMVG) and University 
Structure/Officers – BSIE 

Indicator 
Weighted 

Mean 
Interpretation 

1. Adequacy of orientation on Vision, Mission, Goals, and 
Values (VMVG) of the University 3.67 

Satisfied 

2. Sufficiency of information on the University structure and 
its officers 3.67 

Satisfied 

3. Appropriateness of activities relative to VMVG 3.67 Satisfied 

4. Presence of University Officers in selected 
events/activities 4.00 

Satisfied 

5. Satisfaction on actions done to promote VMVG 4.00 Satisfied 

Over-all Weighted Mean 3.80 Satisfied 

 
Table 55 shows the level of satisfaction of the BSIE students in terms of the Vision, Mission, 

Values, and Goals (VMVG) of the university and the set-up of University Structures and 

officers. As can be gleaned from the table, the respondents' overall satisfaction is at 3.80, 

suggesting that the BSIE students are satisfied with the adequacy and sufficiency of the 



40 

 

university’s VMG. The highest satisfaction was observed on indicators 4 and 5 (Presence of 

university officers in selected events/activities and its officers and satisfaction on actions to 

promote VMVG) at 4.00 described as satisfied.  While, the indicators: adequacy of orientation 

on Vision, Mission, Goals, and Values (VMVG) of the University; sufficiency of information on 

the University structure and its officers; and appropriateness of activities relative to VMVG, 

need to be improved. 

Table 56. Student Satisfaction on Learning – BSIE 

Indicator 
Weighted 

Mean 
Interpretation 

1. The relevance of the course materials in helping students to 
achieve the course’ intended learning outcomes. 

4.00 
Satisfied 

2. The extent to which the learning materials are helpful in 
allowing students to acquire subject-specific knowledge both in 
theory and practice. 4.00 

Satisfied 

3. The design of the course materials which provides opportunity 
for students to exercise my inquiry skills and solve complex, 
subject-based problems. 3.67 

Satisfied 

4. The extent of the course material in helping students to develop 
social, technological and professional competencies 3.67 

Satisfied 

5. The extent to which the course materials stimulate students’ 
interest and enthusiasm to participate in the learning process.  

3.67 
Satisfied 

Over-all Weighted Mean 3.80 Satisfied 

 

Table 56 displays the level of learning satisfaction among BSIE students. The program's 

overall result, which came out at 3.80, indicates that the BSIE students are satisfied with the 

course's usefulness and relevance. When examining the individual indicators, the students 

showed greater satisfaction with the course materials' relevance in assisting them in meeting 

the learning objectives of the course and the extent to which the learning materials are helpful 

in allowing students to acquire subject-specific knowledge both in theory and practice. While, 

their ability to stimulate their interest and enthusiasm in taking part in the learning process; the 

extent of the course material in helping students to develop social, technological and 

professional competencies; and by creating course materials that enable students to practice 

their inquiry abilities and work through challenging, subject-based problems, the program 

could be improved. 

Table 57. Student Satisfaction on Assessment – BSIE 

Indicator 
Weighted 

Mean 
Interpretation 

1. The timeliness and clearness of communication regarding 
student’s assessment 3.67 

Satisfied 

2. Diversity of assessments used 3.67 Satisfied 

3. Overall ease in the participation of assessments, both 
graded and non-graded 3.67 

Satisfied 

4. Fairness and transparency of assessments administered. 3.67 Satisfied 

5. Timely provision of feedback to participated assessments.  3.67 Satisfied 

Over-all Weighted Mean 3.67 Satisfied 
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The assessment findings of BSIE's level of satisfaction with the assessment are shown in 

Table 57. The satisfaction survey produced a value of 3.67 in the specified area, as the same 

table illustrates. This outcome would suggest that the students are satisfied with the timely, 

varied, and equitable evaluation methods used in the program's delivery. All indicators of the 

student satisfaction on assessment need to look into by the department for a possible ways 

or measures to increase the level of students’ satisfaction on assessment. 

Table 58. Student Satisfaction on student-teacher interaction – BSIE 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of teachers to provide the needs of learners 
during discussions.   4.33 

Satisfied 

2. Learning facility (e.g. discussion board, interactive 
markers, forums) that allow a more interactive teaching and 
learning process during classes.  4.33 

Satisfied 

3. The messaging feature in the MOODLE account 
encourages the exchange of ideas among and between 
students and between teachers and students.  4.33 

Satisfied 

4. Effectiveness of announcement function/feature in the 
MOODLE account that allows faculty to provide timely 
announcements such as new policies and university 
procedures.   4.33 

Satisfied 

5. The facility available to facilitate forums/surveys.   4.33 Satisfied 

Over-all Weighted Mean 4.33 Satisfied 

 
Table 58 displays the assessment results of the level of satisfaction of BSIE students with 

regard to student-teacher interaction in the classroom. The fact that the total satisfaction level 

in this area is 4.33 indicates that BSIE students are satisfied with the features that make it 

easier for learners and instructors to engage. All the indicators on this area equally rated as 

satisfied, for improvement, the department should look into the possibility to increase the 

indicators’ ratings. This would enable a more dynamic teaching and learning process in the 

classroom. 

 

Figure 8 shows the summary of the assessed satisfaction criterion as assessed by the BSIE 
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students compared to the previous academic year. The BSIE results reveal a decrease in the 

students' satisfaction level for the current year. Thus, the satisfaction rating for BSIE is 

currently at 86.6% compared to 88.6% (2021-2022) and 91.2% (2020-2021). This decrease 

can be mainly attributed to the substantial decrease in the satisfaction levels in the indicators 

associated with academic support, delivery/instruction, policies, procedures and academic 

management, learning and assessment, student-teacher interaction, as this was rated 

significantly low compared to the previous academic years. The overall result signifies that 

they should review their academic management and delivery/instructions to see any 

improvement in BSIE in the next academic year.  

 

B.9 Bachelor of Science in Environmental Engineering (BSEnE) n=10 
The following tables present BSEnE students’ satisfaction levels on the identified indicators. 

Table 59. Student Satisfaction on Academic Support – BSEnE 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of academic adviser 4.20 Satisfied 

2. Knowledge of the academic advisor on student’s curricular 
requirements 4.10 

Satisfied 

3. Ability of the Academic adviser to provide encouragement 
and support 4.20 

Satisfied 

4. Ability of the academic adviser to communicate effectively 
the curricular requirements. 4.10 

Satisfied 

Over-all Weighted Mean 4.15 Satisfied 

 
Table 59 displays the satisfaction of the BSEnE student participants with various indicators of 

academic support.  With regard to academic assistance, the weighted mean rating of 4.15, or 

83%, indicates that, according to the provided indicators, the student respondents are satisfied 

with the academic help offered by the college and university. Satisfaction with the academic 

adviser's availability to offer help and encouragement is the largest contribution to the 

assessment indicated, with a weighted mean of 4.15. 

Table 60. Student Satisfaction on Delivery/Instruction – BSEnE 

Indicator 
Weighted 

Mean 
Interpretation 

1. Faculty’s quality of teaching  3.90 Satisfied 
2. Availability of teaching faculty for consultation. 4.10 Satisfied 
3. Sufficiency of supervision during capstone/thesis writing 4.10 Satisfied 
4. Appropriateness of final projects and assessment required 
per course where applicable 4.00 

Satisfied 

5. Suitability of supervision learned from laboratories 4.10 Satisfied 
6. Practicum/on-the-job training environment provide 
meaningful real-life-time experience 4.10 

Satisfied 

7. Opportunities provided for independent learning 4.10 Satisfied 
8. Sufficiency of curricular offerings 4.20 Satisfied 
9. Convenience of the course timings 4.10 Satisfied 

Over-all Weighted Mean 4.08  Satisfied 

 
The degree of satisfaction that BSEnE students have with the delivery or instruction is shown 



43 

 

in Table 60. The programme's overall satisfaction rating of 4.08 indicates that students are 

satisfied with the way it is designed and executed in terms of training or delivery. The same 

table reveals that the greatest satisfactions were found in the adequacy of the course offers 

(4.20). Most of the indicators in this aspect falls within a 4.10 high tier grade. However, the 

indicators, faculty quality of instruction, and the suitability of final projects and assessments 

required for each course, when relevant, received a satisfied rating, which was lower than the 

BSEnE overall satisfaction rating. For improvement, the programme owner should analyze 

and evaluate the aforementioned indicators in collaboration with the university and the College 

of Engineering. 

Table 61. Student Satisfaction on policies and procedures and academic management – 
BSEnE 

Indicator 
Weighted 

Mean 
Interpretation 

1. Timeliness of Policy Dissemination 4.20 Satisfied 

2. Consistency of implementation of policies and procedures 4.00 Satisfied 

3. Satisfaction with improvements related to policies and 
procedures and academic management 4.10 

Satisfied 

4. Effectiveness of policy dissemination                                                                                                             4.00 Satisfied 

5. Relevance of the policies and procedures to guide the 
students 4.00 

 Satisfied 

6. Effectiveness of handling student concerns  4.10 Satisfied 

7. Speedy action on student complaints 4.20 Satisfied 

8. Availability of officers to handle concerns of the 
college/department 3.90 

Satisfied 

9. Clarity and understanding of the organizational structure 
of the university/college 4.00 

Satisfied 

10. Satisfaction with improvements related to policies and 
procedures and academic management 3.90 

Satisfied 

Over-all Weighted Mean 4.04 Satisfied 

 
The survey also included academic administration policies and procedures into consideration 

for evaluation.  Table 61 displays the findings from the BSEnE students. The overall 

satisfaction rating was 4.04, or 81% of the respondents were deemed satisfied. This finding 

would imply that the BSEnE program has implemented rules and guidelines that enable 

efficient and successful academic administration. Every indicator falls within the satisfied 

rating range, with the biggest contributors to the observed level of satisfaction being the 

Timeliness of Policy Dissemination (4.20) and the Quick Response to Student Complaints 

(4.20). The availability of officials to address college/departmental problems, however, as well 

as satisfaction with developments pertaining to policies and procedures and academic 

administration, may be areas for improvement. 

Table 62. Student Satisfaction on Vision, Mission, Values, and Goals (VMVG) and 
University Structure/Officers – BSEnE 

Indicator 
Weighted 

Mean 
Interpretation 

1. Adequacy of orientation on Vision, Mission, Goals, and 
Values (VMVG) of the University 4.10 

Satisfied 
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2. Sufficiency of information on the University structure and 
its officers 3.80 

Satisfied 

3. Appropriateness of activities relative to VMVG 3.90 Satisfied 

4. Presence of University Officers in selected 
events/activities 3.80 

Satisfied 

5. Satisfaction on actions done to promote VMVG 3.90 Satisfied 

Over-all Weighted Mean 3.90 Satisfied 

 

Table 62 presents the level of satisfaction among BSEnE students concerning the university's 

Vision, Mission, Values, and Goals (VMVG) as well as the organization of university structures 

and officers. The data indicates that the respondents' overall satisfaction is at 3.90, indicating 

that the BSEnE students are satisfied with the university's VMG's appropriateness and 

sufficiency as well as the officers' participation in on-site events. However, one potential 

improvement may be to make the information about the University's officers and organizational 

structure more comprehensive. 

Table 63. Student Satisfaction on Learning – BSEnE 

Indicator 
Weighted 

Mean 
Interpretation 

1. The relevance of the course materials in helping students to 
achieve the course’ intended learning outcomes. 

4.00 
Satisfied 

2. The extent to which the learning materials are helpful in 
allowing students to acquire subject-specific knowledge both in 
theory and practice. 4.10 

Satisfied 

3. The design of the course materials which provides opportunity 
for students to exercise my inquiry skills and solve complex, 
subject-based problems. 4.00 

Satisfied 

4. The extent of the course material in helping students to develop 
social, technological and professional competencies 4.00 

Satisfied 

5. The extent to which the course materials stimulate students’ 
interest and enthusiasm to participate in the learning process.  

4.10 
Satisfied 

Over-all Weighted Mean 4.04 Satisfied 

 
Table 63 displays the level of learning satisfaction among BSEnE students. The program's 

overall result, which came out at 4.04, indicates that the BSEnE students are satisfied with the 

course's usefulness and relevance. When examining the individual indicators, the students 

showed greater satisfaction with the course materials' relevance in assisting them in meeting 

the learning objectives of the course and their ability to stimulate their interest and enthusiasm 

in taking part in the learning process. While, by creating course materials that enable students 

to practice their inquiry abilities and work through challenging, subject-based problems, the 

program could be improved. 

Table 64. Student Satisfaction on Assessment – BSEnE 

Indicator 
Weighted 

Mean 
Interpretation 

1. The timeliness and clearness of communication regarding 
student’s assessment 3.90 

Satisfied 

2. Diversity of assessments used 4.30 Satisfied 
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3. Overall ease in the participation of assessments, both 
graded and non-graded 3.90 

Satisfied 

4. Fairness and transparency of assessments administered. 4.30 Satisfied 

5. Timely provision of feedback to participated assessments.  4.00 Satisfied 

Over-all Weighted Mean 4.08 Satisfied 

 
The assessment findings of BSEnE's level of satisfaction with the assessment are shown in 

Table 64. The satisfaction survey produced a value of 4.08 in the specified area, as the same 

table illustrates. This outcome would suggest that the students are satisfied with the timely, 

varied, and equitable evaluation methods used in the program's delivery. Regarding two 

indicators—the variety of evaluations employed and the impartiality and transparency of the 

assessments given—students showed greater satisfaction. However, there is still room for 

improvement in the indicators, timely feedback on student assessments, timely and clear 

communication regarding student tests, and assessment participation. 

Table 65. Student Satisfaction on student-teacher interaction – BSEnE 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of teachers to provide the needs of learners 
during discussions.   4.10 

Satisfied 

2. Learning facility (e.g. discussion board, interactive 
markers, forums) that allow a more interactive teaching and 
learning process during classes.  4.10 

Satisfied 

3. The messaging feature in the MOODLE account 
encourages the exchange of ideas among and between 
students and between teachers and students.  4.00 

Satisfied 

4. Effectiveness of announcement function/feature in the 
MOODLE account that allows faculty to provide timely 
announcements such as new policies and university 
procedures.   4.20 

Satisfied 

5. The facility available to facilitate forums/surveys.   4.40 Satisfied 

Over-all Weighted Mean 4.16 Satisfied 

 
Table 65 displays the assessment results of the level of satisfaction of BSEnE students with 

regard to student-teacher interaction in the classroom. The fact that the total satisfaction level 

in this area is 4.16 indicates that BSEnE students are satisfied with the features that make it 

easier for learners and instructors to engage. The facility that can facilitate forums and surveys 

has the highest degree of satisfaction. However, using the MOODLE account's messaging 

feature, which promotes idea sharing between students and between teachers and students, 

could be a potential for improvement. This would enable a more dynamic teaching and 

learning process in the classroom. 
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Figure 9 displays the overall satisfaction summary findings for AY2022–2023 for BSEnE 

students.  Each of the categories were recognized as satisfied, according to the graph, 

although the academic advising, student-teacher interaction, and general UTB satisfaction 

were all ranked higher than the other areas. Conversely, VMG and university 

administration/officers received the lowest ranking, indicating need for improvement. 

 

C. On Other Aspects of Satisfaction 
Other aspects of satisfaction were also explored in this survey. Section C of this report 

presents the survey results on other aspects of student satisfaction.  

Table 66. Response to the Item “Overall, how satisfied are you with UTB?” 

Response Percentage of total respondents 

Very Satisfied 51.16% 

Satisfied 28.03% 

Neutral 16.18% 

Not Satisfied 2.31% 

Cannot Judge 2.31% 

Grand Total 100.00% 

 
The question was posed to the UTB students: "Overall, how satisfied are you with UTB?" 

According to the findings, 51.16% of respondents are very satisfied with UTB, 28.03% are 

satisfied with their time at the university, and 16.18% are neutral about UTB overall. However, 

the data also revealed that a mere 2.31% of respondents said they were dissatisfied with UTB 

or that they "cannot not judge." 
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Table 67. Response to the Item “What is the university’s strongest asset?”* 

Response Percentage to total responses 

Academic Advising 29.51% 

Course Offering 13.44% 

Curriculum 9.51% 

Facilities 6.89% 

Faculty Competence 40.66% 

Grand Total 100.00% 
 

To help identify the university’s main strength, students were asked “what is the university’s 

strongest asset?” According to Table 59's data, the majority of respondents believe that the 

university's greatest asset is its faculty competence (40.66%), which is followed by academic 

advising (29.51%), course offerings (13.44%), curriculum (9.51%), and facilities (6.89%). 

 

D. On Other University Support Services 
The effectiveness of the university's many support offices is the focus of another component 

of the survey on student satisfaction. It is anticipated that these support offices will guarantee 

the students' general academic achievement. The quality of service and procedural clarity of 

the designated support offices were evaluated.  The following section provides a summary of 

the assessment's findings. 

Table 68. Response to the Item “Please indicate how clear the procedures are in the following 
Offices?” 

Offices/Service Clarity of Procedure 
Percentage to 

total Responses 
Total 

Admissions 
Clear 88% 

100% confusing 12% 

Registration 
Clear 85% 

100% confusing 15% 

Accounting/Finance 
Clear 89% 

100% confusing 11% 

IT 
Clear 88% 

100% confusing 12% 

Library Facilities and Services 
Clear 88% 

100% confusing 12% 

Guidance 
Clear 91% 

100% confusing 9% 
 
The results of how transparent the processes are in each of UTB's offices are displayed in 

Table 68. Ninety-one percent (91%) of respondents said the guidance office's procedures are 

clear, while 9% said they are confusing. While 12 percent of the students surveyed said the 

admission office, IT Office and Library Office procedures were confusing, for the three offices 

88% of them said they were clear. While 15% of the students surveyed said they found the 

registration office's procedures confusing, 85% of them said they thought they were clear. For 

accounting/finance office, 89% claimed that the clarity of the office procedure is clear while 

11% thought to be confusing.  
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 Figure 10. Quality of Services Received by the Students 

 

In terms of quality of service received by the students, Table 61 demonstrates that 51.45% of 

respondents believed the admission office's service was of excellent standard, which reflects 

the quality of service that students got. By contrast, less than 2% of respondents selected 

"poor." For the Registration Office, 1.45% of respondents thought the Registration Office's 

services were subpar, while 49.42% thought they were excellent. However, similar to the 

Registration Office, the Accounting/finance Office received a rating of 49.42% from students 

for excellent services and only less than 1% for poor service. When it comes to the IT 

department and Guidance Office services, more than 50% of the students received an 

excellent service from the IT department and Guidance Office, while less than 2% received a 

poor service for both. 1.45% of the library department's users received subpar service, 

compared to 47.98% who received excellent service. In addition, all offices: Admission, 

Registration, Accounting, IT, Library, and Guidance were rated “excellent” more than the other 

scales. This means that the aforementioned offices/department of UTB have a high probability 

of giving excellent services to the majority of the students. 

Table 69. Response to the Item “How would you rate the following aspects of facilities and academic 
infrastructure?” 

Indicator 
Weighted 

Mean 
Interpretation 

On classroom and laboratories   
Adequacy and size of Classroom and Laboratories 4.53 Very Satisfied 
Air conditioning, heating and ventilation in all classrooms. 4.54 Very Satisfied 
Presence of safety rules and implementation in laboratories 4.37 Satisfied 
Adequacy of teaching facilities 4.02 Satisfied 
Information Technology (IT)   
Adequacy of Information   Communications Technology (ICT) tools and 
facilities 4.09 

Satisfied 
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Appropriate, updated and licensed software applications 3.86 Satisfied 
Library   
Fitness-for-purpose of and adequacy of library facilities (digital library, books, 
orientation etc) 4.15 

Satisfied 

Access to on-line databases 4.14 Satisfied 
Updated library holdings 4.20 Satisfied 
Lounges and halls   
Adequacy of student lounges and halls 4.59 Very Satisfied 
Availability of space and facilities for individual /group study 4.62 Very Satisfied 
Other facilities   
Clean and spacious cafeteria 4.61 Very Satisfied 
Availability of clinics for first aid 4.32 Satisfied 
Cleanliness and sufficiency of toilet facilities 4.14 Satisfied 
Satisfaction on improvements in all facilities 4.45 Satisfied 

 
Table 69 shows the response of the students on their satisfaction on the aspects of facilities 

and academic infrastructure.  

On classroom and laboratories: the indicators, “adequacy and size of Classroom/Laboratories 

and the air conditioning, heating and ventilation in all classrooms” were both rated very 

satisfied. While the indicators, “presence of safety rules and implementation in laboratories 

and adequacy of teaching facilities” needs to be improved. 

On IT and Library satisfaction on the aspects of facilities and academic infrastructure, the 

students rated all the indicators as satisfied. However, the indicators “adequacy of Information   

Communications Technology (ICT) tools/facilities and appropriate, updated and licensed 

software applications”, need to be improved for better satisfaction level. 

On lounges, halls and other facilities, the students rated the three indicators, “adequacy of 

student lounges/halls; availability of space and facilities for individual /group study; and clean 

and spacious cafeteria were rated very satisfied. However, the indicator - cleanliness and 

sufficiency of toilet facilities needs to be improved for better satisfaction level on the aspects 

of facilities and academic infrastructure.  

 

E. Comparative and Inferential Analysis 
This section provides an in-depth analysis of the current survey report by comparing this year's 

satisfaction results with the previous year's satisfaction rating, the current year's average, and 

the benchmarked acceptable threshold for student satisfaction.  

 

E.1. Comparative Student Satisfaction Weighted Mean for AY 2022-2023, 2021-2022 
and 2020-2021 
 

Figure 11 shows the comparative mean ratings/scores for each assessment area and overall 

satisfaction scores for the current survey (2022-2023) and the previous academic years (2021-

2022 and 2020-2021). The results show that the overall institutional mean satisfaction of 4.49 

or 89.80% increase in two years overall satisfaction ratings of 4.41 or 88.20% and 4.37 or 
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87.40%.  

 

 

 

 

The highest level of institutional student satisfaction is in the areas related to the overall 

satisfaction, student-teacher interaction, and the academic support by the university. In 

contrast, the lowest level is policies, procedures and academic management, followed by 

student satisfaction on learning. Every Programme of the university could improve by 

designing their course materials to allow students to exercise inquiry skills and solve complex, 

subject-based problems. The difference of the weighted means from AY2021-2022 and 

AY2022-2023 can be attributed by the decrease of weighted means of the BSIE, BSAF and 

BSEnE. Two of the mentioned programmes are new programmes of the university and just 

concluded their first year satisfaction in their college. The level of satisfaction is higher than 

they received from their respective college.  

Additionally, an inferential statistics was applied to test the significant difference between 

AY2021-2022 and AY2022-2023, at the 5% level, the observed difference in AY2021-2022 

and AY2022-2023 is statistically significant (t-value = 2.774, p-value = .015). This shows that 

UTB is persistent in its efforts to achieve the high level of overall satisfaction in terms of the 

following indicators: academic support; delivery/instruction; policies, procedures and 

academic management; VMG and university structure/officers; learning and assessment; 

student-teacher interaction; and overall satisfaction.  
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E.2. Comparative Student Satisfaction Rate against Current Year Average 
 

Figure 12 shows the comparative mean ratings/scores for each assessment area and the 

overall satisfaction scores for the current survey (2022-2023). The results show that the overall 

institutional mean satisfaction of AY2022-2023 is 4.36 or 89.60%.  

 

 

 

Furthermore, in comparison to the institutional average for the current year, figure 12 shows 

the overall institutional student satisfaction score for each assessment category. The indicator 

scores for academic support, learning, assessment, and student-teacher interaction are higher 

than the institutional average, as may be observed in the figure. The other indicators: 

delivery/instruction; VMG and university structure/officers; and policies, procedures and 

academic management, however, are below the institutional average (4.48), indicating that 

improvements in the aforementioned categories have the potential to greatly raise the overall 

rating of student satisfaction.  In addition, though there is a difference of the weighted mean 

from the peer average of some areas, it was statistically noted that, there is a small (1.24%) 

coefficient of variation among the areas of the student satisfaction result of AY2022-2023. This 

means that, the level of dispersion of the weighted means of the eight indicators is low, the 

students’ satisfaction level on the eight areas are at par with each other. 
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Finally, the overall satisfaction scores of each Programme were compared to the current year’s 

overall institutional average to help identify possible opportunities for benchmarking best 

practices within the institution. As seen in figure 13, MBA, BSAF, BSEnE and BSIE 

Programmes have overall satisfaction scores below the institutional average. On the other 

hand, the BSBI Programme recorded the highest overall satisfaction score followed by BSIB 

and BSIT. Including BSME and BSCS, the abovementioned Programmes had overall student 

satisfaction scores well above the institutional average. The MBA, BSAF, BSEnE and BSIE 

Programmes may find it helpful to benchmark some good practices from other Programmes 

in dealing with satisfaction areas that are still much to be desired. Additionally, statistical 

analysis revealed that, despite some areas showing a difference between the weighted mean 

and the peer average, there is a small (2.92%) coefficient of variation among the areas of the 

student satisfaction result of AY2022–2023. This indicates that, while the weighted mean 

dispersion of the nine (9) programs is low, the students' satisfaction levels from various 

programs are comparable to one another. 
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SECTION 2 
THE ACADEMIC YEAR 2022-2023 

FACULTY SATISFACTION  
SURVEY REPORT 

 
SUMMARY OF KEY FINDINGS 
 
An overall satisfaction rate of 84.04%, which is higher than the benchmarked intended 

threshold of 80% faculty satisfaction, is reported in the 2022–2023 faculty satisfaction survey 

report. Additionally, with satisfaction ratings of 83.40% and 79.48%, respectively, the 2022–

2023 faculty satisfaction report has a better overall satisfaction rate than the 2021–2022 and 

2020–2021 faculty satisfaction reports.  

As a result, the university's purposeful efforts to increase overall satisfaction are what led to 

the observed improvement. The university faculty's overall satisfaction still heavily depends 

on their satisfaction with their vision, mission, direction, leadership, interpersonal relationships, 

culture, and work environment. This is supported by the following testimonies from the faculty 

on their overall satisfaction rating to UTB: 

 The goal oriented leadership of the new management. 

 The higher management vision towards development of the university. 

 The innovations and changes with the new management. 

 Positive and comfortable environment. 

 The friendly working environment with colleagues and superior. 

 The management's extremely professional and compassionate treatment of the 

employees. 

 The good relations between faculty members, respect from peers. 

 The relationships, teamwork, initiatives, willingness of staff to participate in all areas, 

management-staff relationship. 

 Working on continuous improvement. 

 The cooperation of the new management. 

 The students are very obedient and disciplined and love teaching them. 

 All innovative ideas and contributions are appreciated and encouraged by 

management. 

Finally, the findings demonstrate that Interpersonal Relationships, Culture and Work 

Environment, and Vision, Mission, and Direction are the university's strongest features. The 

availability of healthcare, however, remains much to be desired. 
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OVERVIEW OF THE SURVEY 
Faculty members are crucial components of any educational institution because they 

contribute to teaching, research, and community service. At UTB, we are dedicated to giving 

faculty members all the services they require to perform their tasks effectively and efficiently. 

As a result, the university occasionally conducts a Faculty Satisfaction Survey in collaboration 

with the Human Resource Department (HRD) through the Institutional Research Office (IRO) 

of the Planning and Development Department (PDD). This survey seeks to give academic 

personnel with motivation, contentment, professional progress, and development. 

Additionally, as internal stakeholders, all faculty members should expect the university to 

continually implement steps to improve its services, systems, processes, and procedures. 

 
SURVEY PROCESS 
Subsequent to the end of the third trimester of the academic year (AY) 2022–2023, a survey 

on faculty satisfaction was administered. Full-time academic staff from the three (3) colleges 

and center were surveyed. With the use of this internal survey, faculty members can express 

their concerns and indicate areas that need improvement. It also acts as a significant tool for 

identifying performance possibilities and difficulties. Additionally, this survey acts as a means 

of feedback and an evaluation that gauges employee satisfaction levels in light of their 

interactions with the specified UTB areas. 

  

This survey generally aims to (1) solicit the faculty members' input on their experiences in the 

university, specifically, the level of satisfaction on the following aspects: (1) vision, Mission, 

and direction; (2) empowerment; (3) leadership; (4) interpersonal relationships, culture, and 

work environment; (5) salary and fringe benefits; (6) employees' development; (7) facilities 

and infrastructures; (8) policies and procedures; and (9) handling of complaints. In addition, 

the response rates were calculated to indicate the overall satisfaction in the different areas 

considered in this survey. 

 

The Faculty Satisfaction Survey questionnaire served as the main instrument for data 

gathering. Faculty respondents were asked to indicate their level of satisfaction in the various 

aspects using a five-point satisfaction scale, as shown below. The mean ratings were 

interpreted and described as follows: 

Mean Range Descriptive Interpretation 

4.51- 5.00 Very Satisfied 

3.51- 4.50 Satisfied 

2.51- 3.50 Moderately Satisfied 

1.51- 2.50 Dissatisfied 

1.00 - 1.50 Very Dissatisfied 
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Faculty respondents were also asked about their level of agreement or disagreement on the 

overall satisfaction of working at UTB and in their respective colleges/centers. In addition, an 

item related to whether UTB is an excellent workplace and whether employees are proud to 

be part of the university was also included. A five-point scale with descriptive interpretation is 

shown below. The mean ratings were interpreted and described as follows: 

Mean Range Descriptive Interpretation 

4.51- 5.00 Strongly Agree                                                                                                                                                       

3.51- 4.50 Agree                                                                                                                                                                  

2.51- 3.50 Somewhat Agree                                                                                                                                                             

1.51- 2.50 Disagree                                                                                                                                                        

1.00 - 1.50 Strongly Disagree 

 

Other questions were added on the respondents' perception of what they like best about 

working at UTB and their opinion regarding improvement in specific areas/services/systems. 

Responses were counted, tallied, and summarized based on the number of responses for a 

specific area considered in the survey. The satisfaction rate for each indicator (including the 

overall satisfaction rate) is computed by dividing the overall mean of the indicator's overall 

result by 5 (the highest score in the distributed instrument). For example, an 80% satisfaction 

rate would be desirable based on the Society for Human Resource Management (SHRM)* 

2016 benchmark report.   

 
SURVEY RESULTS 
The Faculty Satisfaction Survey results for the AY2022-2023 are summarized using tables 

and figures. 

A. Demographics 

Nationality: all the 44 or 100% faculty-respondents indicated their nationality. Of those who 

responded, 11 or 25% were Bahraini; 20 or 45% Indians, 6 or 17% Filipinos and 7 or 16% 

pooled of other races such as Iraqi, Jordanian, Nigerian, Pakistani, Lebanese and Tunisian.  

 
Academic Rank: all the 44 or 100% of the respondents indicated their academic rank. Of 

those who responded, 1 or 2.3% is a Professor; 1 or 2.3% is an Associate Professor, 27 or 

61.3% Assistant Professor, and 15 or 34.1% Lecturer. Results revealed that most of the 

teaching staff are in the Assistant Professor rank. 

 

Length of Service: all the 44 or 100% respondents indicated their length of service in the 

university. The largest group of those who responded was in 6 to 10 years of service, 17 or 

39%; 2 years and below, 12 or 27%, 3 to 5 years, 6 or 14%; 11 to 15 years, 5 or 11%; and 

above 15 years, 4 or 9%. As shown in the table below, majority of the faculty members are in 

their 6  to10 years of service in the university. 
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Age: all the 44 or 100% respondents indicated their age. Of those who responded, 31-40 

years; 19 or 43%, 41-50 years; 15 or 34%, above 50 years; 10 or 23%.   Results show that a 

higher percentage of the teaching staff are still in the younger age of 31 to 40 years. 

Gender: all the 44 or 100% respondents indicated their gender. Of those who responded, 26 

or 59% were female and 18 or 41% were female. Data showed that the female teaching staff 

outnumbered the male teaching staff. 

 

Highest Educational Attainment: all the faculty-respondents indicated their academic rank. 

Of those who responded, 15 or 34% have Master’s and 29 or 66% Doctorate. A greater 

percentage of the teaching staff have Doctorate degree as presented in the table below. 

 

B. Faculty's Level of Satisfaction on the Various Aspects Based on the Given 
Indicators 

 
The following tables present the results of the level of satisfaction of employee-respondents 

on the following indicators. 

Table 1. On Vision, Mission, and Direction = 90.27% satisfaction rate 

Indicators 
Weighted Mean 

(N=44) 
Interpretation 

1. Appropriateness of the Vision that creates motivation among 
employees 

4.55 

Very Satisfied 

2. Clarity of the Mission that provides meaning to the direction 
of the university 

4.66 

Very Satisfied 

3. Clearness of the strategies and directions that define the 
future of the university 

4.43 

Satisfied 

4. Continuous strategic initiatives to meet the changing demand 
of the times 

4.48 

Satisfied 

5. Long-term and short-term plans in addressing issues relative 
to organizational development 

4.45 

Satisfied 

                                            Overall Weighted 
Mean 4.51 

Very Satisfied 

 
The faculty's level of satisfaction with UTB's vision, mission, and direction is seen in Table 1 

above. Overall findings indicated that faculty members are very satisfied with the university's 

vision, mission, and direction. The most significant contributor to the observed satisfaction is 

the clarity of the Mission in providing meaning to the direction of the university and the 

appropriateness of the Vision that creates motivation among employees. This indicator yielded 

an overall satisfaction rate of 90.27%, which is significantly higher compared to the benchmark 

of 80%.  

Table 2. On Empowerment = 83.36% satisfaction rate 

Indicators 
Weighted Mean 

(N=44) 
Interpretation 

1. Involvement in the decision-making process 4.02 
Satisfied 
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2. Access to needed information 4.20 
Satisfied 

3. Delegation of authority 4.18 
Satisfied 

4. Recognition of individual initiatives that promote 
organizational change and development 

4.11 

Satisfied 

 5. Exercise of academic freedom 4.32 Satisfied 

Overall Weighted Mean 4.17 Satisfied 

  

Table 2 displays the respondents' level of empowerment satisfaction. The teaching staff 

appears satisfied with how the institution empowers faculty members to establish their own 

work goals, make decisions, and resolve issues within their sphere of responsibility and 

authority, as indicated by the overall mean of 4.17. 

The use of academic freedom and availability of the required information are two of the most 

important factors influencing the observed satisfaction. Despite rating within the "satisfied" 

category, there may be room for improvement in the procedure for including academics in 

decision-making and in the acknowledgment of individual activities that support organizational 

change and development. However, these evaluation standards produced an overall 

satisfaction rating of 83.36%, which is still above the acceptable threshold. 

 
Table 3. On Leadership = 86.18% satisfaction rate 

Indicators 
Weighted Mean 

(N=44) 
Interpretation 

1. Reliability and effectiveness of the organizational structure 4.27 
Satisfied 

2. Professionalism, transparency, ethical behavior, and 
accountability in the performance of his/her duties and 
responsibilities 4.39 

Satisfied 

3. Ability of the superior to derive sound judgment and 
impartial decisions 4.23 

Satisfied 

4. Superior's ability to get things done 4.41 Satisfied 

5. Ability of the superior to foster employees' well-being 
4.25 

Satisfied 

Overall Weighted Mean 4.31 Satisfied 

 

Table 3 displays the faculty's level of leadership satisfaction. Management's crucial leadership 

role aids in maximizing effectiveness and achieving institutional objectives. Faculty members 

appear to be satisfied with the influence and direction of higher management, as indicated by 

the overall mean of 4.31.  

The individual indications point to professionalism, transparency, ethical behavior, and 

accountability in the performance of the leaders' duties and obligations as the most important 

contributors to the area listed above. The ability of the superior to make wise judgments, 

impartial decisions, and promote the wellbeing of the workforce should all be improved. This 
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assessment area yielded an overall satisfaction rating of 86.18%.   

 
Table 4. Interpersonal Relationships, Culture and Work Environment = 87.64% satisfaction 
rate 

Indicators 
Weighted Mean 

(N=44) 
Interpretation 

1. University culture, norms, and practices 4.43 Satisfied 

2. Relationship with superiors, peers, and subordinates 4.41 Satisfied 

3. Work environment 4.43 Satisfied 

4. Treatment of employees 4.45 Satisfied 

5. Opportunity for growth and development and future career 
progression 4.18 

Satisfied 

Overall Weighted Mean 4.38 Satisfied 

 
Table 4 displays the levels of satisfaction with interpersonal relationships, culture, and work 

environment among faculty respondents. The faculty appear to be satisfied with the way 

people collaborate at the university, as indicated by the overall mean of 4.38. Relationships 

with superiors, peers, and subordinates as well as the corresponding university culture, norms, 

and practices are the most significant factors influencing the reported level of satisfaction. 

Although in the "satisfied" range, future career advancement and the availability of prospects 

for growth and development could both use some improvement. Despite this, the evaluation 

area nevertheless produced a satisfaction rate that was more than 80%.    

 

Table 5. On Salary and Fringe Benefits = 68.09% satisfaction rate 

Indicators 
Weighted 

Mean 
(N=44) 

Interpretation 

1. Competitiveness of the salary 3.45 Moderately Satisfied 

2. Applicable allowances (housing and transportation) 3.20 Moderately Satisfied 

3. Health care services 2.77 Moderately Satisfied 

4. Provision and availment of leaves 4.27 Satisfied 

5. Process used in determining salary, allowances, and 
other benefits 

3.32 
Moderately Satisfied 

Overall Weighted Mean 3.40 Moderately Satisfied 

 
The faculty's satisfaction with salary and fringe benefits are shown in table 5. The overall mean 

of 3.40 suggests that the teaching staff are moderately satisfied with the provision of salary 

and compensation at the university. The total satisfaction level is also lower than the 80% 

threshold that has been established as acceptable. While all indicators are relatively lower 

than the previous ratings, the highest satisfaction score is associated with the leaves' provision 

and availment with a mean rating of 4.27 (satisfied). Other than that, the results suggest that 

improvements could be made in providing health care services, housing, and transportation 

allowances, and overall competitiveness of the salary of the teaching staff.  
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Table 6. On Employees Development = 81.82% satisfaction rate 

Indicators 
Weighted Mean 

(N=44) 
Interpretation 

1. Availability of the different provisions for employee 
development 4.14 

Satisfied 

2. Fitness of the faculty development program 4.02 
Satisfied 

3. Appropriateness of the performance evaluation 
4.02 

Satisfied 

4. Clarity and consistency of the ranking and promotion 
procedures 3.91 

Satisfied 

 5. Attendance to in-campus seminars, conferences, training, 
workshops, and development initiatives to address the 
needs of the academic staff 4.23 

Satisfied 

 6. Attendance to off-campus local seminars, conferences, 
training, workshops, and development initiatives to address 
the needs of the academic staff 4.18 

Satisfied 

 7. Attendance to off-campus international seminars, 
conferences, training, workshops, and development 
initiatives to address the needs of the academic staff 4.14 

Satisfied 

                                                     Overall 
Weighted Mean 4.09 

Satisfied 

 

The overall mean of the faculty's satisfaction with employee development is shown in Table 6. 

The aggregate mean of 4.09 indicates that the academic staff is satisfied with how it supports 

professional development to guarantee competency throughout their professional careers. 

Looking at the individual indicators, the availability of employee development opportunities for 

the academic staff and the provision of on-campus seminars, conferences, training, 

workshops, and development initiatives are the most important factors in the observed 

satisfaction level.  

However, an area for improvement could be done on the clarity and consistency of the ranking 

and promotion procedures, the appropriateness of the performance evaluation, and the fitness 

of the faculty development program. Despite this, the indicator on employee development for 

faculty still yielded a satisfaction rate of 81.82%, which is higher than the identified benchmark.    

Table 7. On Facilities and Infrastructures = 86.18% satisfaction rate 

Indicators 
Weighted Mean 

(N=44) 
Interpretation 

1. Sufficiency and appropriateness of updated Information 
Communication Technology (ICT) tools and facilities in the 
performance of duties and responsibilities as faculty 
members 

4.30 
 

Satisfied 

2. Conduciveness of offices and other physical facilities for 
work and personal necessities 4.27 

Satisfied 

 3. Sufficiency and availability of academic infrastructures (AI) 
(books, references, journals, e-journals, and magazines) in 
the library to address the faculty needs in the performance 
of duties and responsibilities 

4.20 
 

Satisfied 

 4. Provision of remote access to online databases like 
HRMS, CIS, and Moodle, among others, for effective work 
performance 4.41 

 

Satisfied 
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 5. Regularity of improving/updating facilities and 
infrastructures 

4.36 
Satisfied 

Overall Weighted Mean 4.31 Satisfied 

 
The level of satisfaction to which the university teaching staff is satisfied with the infrastructure 

and facilities that are available to support their academic responsibilities is shown in Table 7. 

The faculty appear to be satisfied with the infrastructure and facilities provided to carry out 

both administrative and teaching responsibilities, as indicated by the overall mean of 4.31.  

When analyzing the individual indicators, the availability of remote access to online databases 

like HRMS and CIS, the regularity of improving and updating facilities and infrastructures, 

Moodle for efficient work performance, and the sufficiency and appropriateness of updated 

Information Communication Technology (ICT) tools and facilities in the performance of duties 

and responsibilities as a faculty member are those factors that significantly contribute to the 

observed level of satisfaction. The suitability of offices and other physical facilities for business 

and personal demands, however, may be a potential enhancement. The satisfaction rate for 

the same evaluation area was 86.18%, which is higher than the required level.     

Table 8. On Policies and Procedures = 83.82% satisfaction rate 

Indicators 
Weighted Mean 

(N=44) 
Interpretation 

1. Fitness of the Employees Manual for proper guidance in 
the smooth performance of duties and responsibilities 4.18 

Satisfied 

2. Dissemination of policies and procedures regarding the 
employees 4.23 

Satisfied 

3. Consistency of the implementation of the policies and 
procedures 

4.14 
Satisfied 

4. Periodicity of updating the policies and procedures about 
employees based on the demand of the changing needs of 
time and applicable circulars/regulations 4.25 

Satisfied 

5. Involvement in the review/updating of existing policies and 
procedures 4.16 

Satisfied 

Overall Weighted Mean 4.19 Satisfied 

 
Policies and procedures provide a guide for employees to understand what is expected of 

them in accordance with the standards of conduct and performance. In light of this, the 

academic staff evaluated their level of satisfaction with the university's policies and 

procedures, focusing on five (5) parameters. The findings utilizing the provided indicators are 

shown in Table 8. The overall mean of 4.19 indicates that the teaching staff is satisfied with 

how the university's rules and procedures are being implemented effectively.  

 

The findings also emphasized the importance of updating employee policies and procedures 

on a regular basis to reflect changing circumstances and relevant circulars and regulations, 

as well as the role that disseminating employee policies and procedures plays in the 

university's success in this assessment area. However, a possible improvement could be 
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related to the consistency of implementing the policies and procedures across all employees 

and at the university level. Despite this, the assessment area yielded an 83.82% satisfaction 

rate from the respondents.  

 
Table 9. On Handling of Complaints = 85.82% satisfaction rate 

Indicators 
Weighted Mean 

(N=44) 
Interpretation 

1. Transparency and fairness in handling complaints 4.27 Satisfied 

2. Duration of complaints' proceedings 
4.30 Satisfied 

3. Composition of the complaints committee 4.30 Satisfied 

4. Transparency and fairness of the decision made by the 
complaints committee 4.32 

Satisfied 

5. Appropriateness of the complaint procedure 4.27 Satisfied 

                            Overall Weighted Mean 4.29 Satisfied 

 
Table 9 displays the respondents' levels of satisfaction with the university's handling of 

complaints and grievances. The aggregate mean of 4.29 indicates that the teaching staff is 

satisfied with how the university manages faculty job-related complaints. According to the 

individual indicator scores, the most important factor in this sector is the complaints 

committee's conclusion as well as transparency and fairness in handling complaints. The 

overall satisfaction rating for the same assessment area was 85.82%, which was greater than 

the required threshold of 80%. 

 

Table 10. Overall satisfaction (87.39%) 

Indicators 
Weighted Mean 

(N=44) 
Interpretation 

1. Overall, how satisfied are you working at UTB? 4.32 Agree 

2. Overall, how satisfied are you working in your 
department? 4.34 

Agree 

3. I would recommend UTB as an excellent place to work. 
4.27 

Agree 

4. I am proud of being part of UTB 4.55 
Strongly Agree 

                            Overall Weighted Mean 4.37 Agree 

 

The respondents' level of agreement with several statements used to measure the overall 

satisfaction of the teaching staff is shown in Table 10. As can be seen from the same table, 

the faculty as a whole seem to concur that the university offers a sense of fulfillment, with the 

majority of respondents expressing tremendous pleasure in being a part of UTB and having a 

high level of overall satisfaction within their particular departments. This confirms of the overall 

mean of 4.37.    

 

C. On Other Aspects  

The faculty satisfaction survey also provided an open-ended item for the respondents to freely 
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identify areas considered to be the strongest point of the university and those that require 

immediate attention for improvement. Thirty-nine (39) of the 44 or 89% of the faculty 

responded to the question," What do you like best working at UTB"? The responses were 

thematically categorized by area/services/systems, as shown below. 

Count UTB's Strongest Points  

12 Interpersonal Relationships, Culture, and Work 
Environment 

8 Vision, Mission, Direction 

7 Leadership 

6 Facilities and Infrastructures 

3 Employees' Development 

3 Empowerment 

 

The results show that most respondents believe that interpersonal Relationships, Culture and 

Work Environment, Vision, Mission, and direction, leadership, and Facilities, and infrastructure 

are the university's strongest points, while Employees' Development and Empowerment, are 

still much to be desired.  

On the other hand, 14 of the 44 or 32% of the faculty respondents indicated their answers to 

the question relating to the specific areas/services/systems of UTB that need to be improved. 

The specific areas/services/systems are shown below. 

Count 
Specific Areas/Services/Systems for 

Improvement 

9 
Healthcare Insurance 

5 
Flexible timings 

 

The results showed that among all areas, healthcare insurance and flexible timings were 

considered by the respondents as primary areas for improvement. The results are consistent 

with the earlier section.  

 

D. Comparative and Inferential Analysis 
This section provides an in-depth analysis of the current survey report by comparing this year's 

satisfaction results with the two previous year's satisfaction rating, the current year's average, 

and the benchmarked acceptable threshold for employee satisfaction. In addition, appropriate 

statistical tests will also be conducted to explore differences in mean ratings that would signal 

areas of focal interest for improvement.  
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D.1. Comparative Faculty Satisfaction Mean Scores AY 2022-2023, 2021-2022 and 
2020-2021 
 

Figure 1 shows the comparative mean ratings/scores for each assessment area and overall 

satisfaction scores for the current survey (2022-2023) and the previous academic years (2021-

2022 and 2020-2021). The figure also shows which differences are statistically significant to 

identify an indicator whose variance results from statistically valid observation of 

improvement/decline.  

 

Figure 1 shows an increase in the absolute values of mean satisfaction from 3.97 in AY2020-

2021 to 4.17 in AY2021-2022 to 4.37 in the current year (AY2022-2023). This observation 

translates to an overall improvement in satisfaction rating from 79.4% to 83.4% to 84.04%. 

The overall satisfaction rating is above the 80% benchmark above the acceptable threshold. 

Additionally, at the 5% level, the observed difference between AY2020-2021 and AY2021-

2022 is statistically significant (t= 2.467, p= 0.015). There is enough evidence to conclude that 

the observed improvement was not the result of chance and was rather a result of the 

university's conscious efforts to increase faculty overall satisfaction.  However, the observed 

difference in AY2021-2022 and AY2022-2023 is not statistically significant at the 5% level (t= 

-0.196, p= 0.847). This shows that the institution is persistent in its efforts to maintain the high 
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level of overall faculty satisfaction. 

 

D.2. Faculty Satisfaction Rate against Current Year Average 

 

 

Figure 2 compares this year's satisfaction rate per indicator with the current year's overall 

satisfaction rate (84.04%). The results indicate that satisfaction rates across all indicators are 

above the current year average except for the satisfaction rate in salaries and fringe benefits 

which fell below the institutional average satisfaction rate by 15.95%. Therefore, this indicator 

can be considered a critical area for improvement as a substantial increase in this indicator 

could significantly raise the overall satisfaction of the university faculty.  

 

E. Recommendations 

Although the overall satisfaction rate of the faculty is above the desired level and has 

substantially increased compared to the previous year, some improvements may be made as 

part of the university's commitment to continuous improvement. Therefore, based on the 

results, it is recommended that the criteria used to determine other benefits of faculty members 

must be reviewed periodically based on the present needs of the time to maintain quality 

service and performance at the highest level possible. 
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SECTION 3 
ACADEMIC YEAR 2022-2023 

ADMINISTRATIVE STAFF SATISFACTION 
SURVEY REPORT 

 

 
 
SUMMARY OF KEY FINDINGS 
 
An overall satisfaction rate of 81.52%, which is higher than the benchmarked intended 

threshold of 80% administrative staff satisfaction, is reported in the 2022–2023 administrative 

staff satisfaction survey report. Additionally, with satisfaction ratings of 73.40% and 78.40%, 

respectively, the 2022–2023 administrative staff satisfaction report has a better overall 

satisfaction rate than the 2021–2022 and 2020–2021 administrative staff satisfaction reports. 

This increase in satisfaction rate from the previous year’s satisfaction rate is statistically 

significant at 5% level of significance. Thus, the observed improvement is due to the deliberate 

effort of the university to improve overall satisfaction. Satisfaction with Leadership, on vision, 

mission and direction of the university and Interpersonal Relationships, Culture and Work 

Environment remains the most significant contributor to the overall satisfaction of the university 

administrative staff. 

As a result, the university's purposeful efforts to increase overall satisfaction are what led to 

the observed improvement. The university administrative staff's overall satisfaction still heavily 

depends on their satisfaction with their vision, mission, direction, leadership, interpersonal 

relationships, culture, and work environment. This is supported by the following testimonies 

on their overall satisfaction rating to UTB: 

 The Equality treatment of superiors to all staff. 

 The Harmonious relationship to coworkers and good quality traits one another. 

 Professional, friendly and teamwork 

 Diversity, engagement with students and teamwork spirit. 

 Its commitment to quality. 

 University environment is very friendly. 

 Opportunities for professional and personal growth 

 The VPAF appreciates and acknowledges the efforts and contributions of the Heads 

of Department under his area. He is a good leader, he listens and considers the opinion 

of his subordinates. 

Finally, the findings demonstrate that Interpersonal Relationships, Culture and Work 
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Environment, leadership and overall satisfaction in the university are the university's strongest 

features. The availability of healthcare, however, remains much to be desired. 

 
OVERVIEW OF THE SURVEY 
The administrative staff is professional employees equipped with institutional knowledge and 

skills to provide essential services and work with the administration to realize the Mission and 

Vision of the University of Technology Bahrain (UTB). With the university's commitment to 

providing all the services they need to perform their duties well, the Institutional Research 

Office (IRO) of the Planning and Development Department (PDD) conducted the 

Administrative Staff Satisfaction Survey in coordination with the Human Resource Department 

(HRD). This survey is envisioned to provide motivation, satisfaction, professional growth, and 

development of the employees in the non-academic sector. In addition, for the university to 

continuously implement measures to improve its services, systems, processes, and 

procedures for all administrative staff members as internal stakeholders.  

 

SURVEY PROCESS 
The Administrative Staff Satisfaction Survey was conducted during the end of the Third 

Trimester of the Academic Year (AY) 2022-2023. Online polling of full-time administrative staff 

from various offices and departments was done. This internal survey is a method for 

determining the non-academic members' concerns and serves as a crucial tool in identifying 

areas that require improvement and as a key signpost of performance difficulties and 

possibilities. Additionally, this survey analyzes the employee's level of satisfaction based on 

their experiences with the specified UTB areas and serves as a feedback mechanism and 

assessment. 

 

This survey generally aims to (1) solicit the input of the administrative staff on their experiences 

in the university, particularly on the level of satisfaction in the following aspects: (1) vision, 

Mission, and direction; (2) empowerment; (3) leadership; (4) interpersonal relationships, 

culture, and work environment; (5) salary and fringe benefits; (6) employees' development; (7) 

facilities and infrastructures; (8) policies and procedures; and (9) handling of complaints. In 

addition, the response rates were calculated to indicate the overall satisfaction in the different 

areas considered in this survey. 

The Administrative Staff Satisfaction Survey questionnaire served as the main instrument for 

data gathering. The respondents were asked to indicate their level of satisfaction in the various 

aspects using a five-point satisfaction scale as shown below. The mean ratings were 

interpreted and described as follows: 
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Mean Range Descriptive Interpretation 
4.51- 5.00 Very Satisfied 
3.51- 4.50 Satisfied 
2.51- 3.50 Moderately Satisfied 
1.51- 2.50 Dissatisfied 
1.00 - 1.50 Very Dissatisfied 

 
Administrative staff-respondents were also asked about their agreement or disagreement as 

a manifestation of the overall satisfaction working at UTB and in their respective offices and 

department, that UTB is an excellent place to work, and being proud as part of the university. 

A five-point scale is used with descriptive interpretation, as shown below. The mean ratings 

were interpreted and described as follows: 

Mean Range Descriptive Interpretation 
4.51- 5.00 Strongly Agree                                                                                                                                                       
3.51- 4.50 Agree                                                                                                                                                                  
2.51- 3.50 Somewhat Agree                                                                                                                                                             
1.51- 2.50 Disagree                                                                                                                                                        
1.00 - 1.50 Strongly Disagree 

 

Other questions were added on the respondents' perception of what they like best about 

working at UTB and their opinion regarding improvement in specific areas/services/systems. 

Responses were counted, tallied, and summarized based on the number of responses for a 

specific area considered in the survey. The satisfaction rate for each indicator (including the 

overall satisfaction rate) is computed by dividing the overall mean of the indicator's overall 

result by 5 (the highest score in the distributed instrument). An 80% satisfaction rate would be 

desirable based on the Society for Human Resource Management (SHRM)* 2016 benchmark 

report.   

 

SURVEY RESULTS 
The Administrative Staff Satisfaction Survey results for the AY2022-2023 are summarized 

using tables and figures. 

A. Demographics 
Nationality: all the 16 or 100% administrative staff-respondents indicated their nationality. Of 

those who responded, 12 or 57.14% of the respondents were Bahraini and 9 or 42.86% were 

Filipino.  

 

Length of Service Length of Service: Most respondents have been in service for 6 to 10 years 

(50%), and 18.75% of the respondents have been in service for 3 to 5 years. In addition, 12.5% 

of the respondents have been in service for 11-15 years and below 3 years, while only 6.25% 

of the respondents have been in service for more than 15 years.  

 

Age: Most respondents (52.38%) are 31-40. Only 9.52% of the respondents are below 30 
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*Human Resource Management (SHRM) is the world’s largest HR professional society, representing 285,000 members in more than 165 countries 
including United States and subsidiary offices in China, India and United Arab Emirates. Visit us at shrm.org. 

years old, while the rest are above 50 (14.29%) and between 41 and 50 (23.81%).   

 

Gender: The majority of the respondents are Female, 66.67%, while the remaining 33.33% 

are male.  

 

Highest Educational Attainment: Regarding highest educational attainment, the majority of 

the respondents have Bachelor's Degree, 80.95%, 14.29% of the respondents have a master's 

degree, and while 4.76% have a Ph.D. or some Doctorate Degree. 

 

B. Administrative Staff Employees' Level of Satisfaction on the Various 
Aspects Based on the Given Indicators 

 
The following tables present the results on the level of satisfaction of the administrative staff 

given the following indicators. 

Table 2 On Vision, Mission, and Direction = 83.43% satisfaction rate 

Indicators 
Weighted 

Mean 
(n=21) 

Interpretation 

1. Appropriateness of the Vision that creates motivation among 
the employees 4.24 

Satisfied 

2. Clarity of the Mission that provides meaning to the direction of 
the university 4.33 

Satisfied 

3. Clearness of the strategies and directions that define the future 
of the university 

4.05 Satisfied 

4. Continuous strategic initiatives to meet the changing demand 
of the times 4.10 

Satisfied 

5. Long-term and short-term plans in addressing issues relative 
to organizational development 4.14 

Satisfied 

                                                  Over-all Weighted Mean 4.17 Satisfied 

 

The level of administrative staff satisfaction with UTB's vision, mission, and strategic direction 

is shown in Table 1. Overall, the results indicated that 83.43% of non-academics were satisfied 

with the university's Vision, Mission, and Direction. The clarity of the Mission, which gives the 

university's direction meaning, and the appropriateness of the Vision, which inspires 

employees, are the two factors that most significantly contribute to the observed rating. 

Enhancing how the long-term and immediate plans address challenges related to 

organizational development may be an area for improvement. 
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Table 3. On Empowerment = 81.67% satisfaction rate 

Indicators 
Weighted 

Mean 
(n=21) 

Interpretation 

1. Involvement in the decision-making process 3.90 Satisfied 

2. Access to needed information 4.19 Satisfied 

3. Delegation of authority 4.14 Satisfied 

4. Recognition of individual initiatives that promote organizational 

change and development 4.10 
Satisfied 

Over-all Weighted Mean 4.08 Satisfied 

  

The non-teaching staff's reaction in relation to indicators of empowerment is shown in Table 

2. The non-academic staff appears to be satisfied with the university's ability to give them with 

the tools they need to be successful in their individual positions, as indicated by the overall 

mean of 4.08 or 81.67%. The findings imply that information accessibility and authority 

delegation are the two most important aspects of this measure. However, there is room for 

improvement in the university's decision-making procedures and its recognition of individual 

actions that support organizational change and development. 

Table 3. On Leadership = 83.62% satisfaction rate 

Indicators 
Weighted 

Mean 
(n=21) 

Interpretation 

1. Reliability and effectiveness of the organizational structure 
3.95 

Satisfied 

2. Professionalism, transparency, ethical behavior, and 
accountability in the performance of his/her duties and 
responsibilities 4.05 

Satisfied 

3. Ability of the superior to derive sound judgment and impartial 
decisions 

4.29 
Satisfied 

4. Superior's ability to get things done 4.38 Satisfied 

5. Ability of the superior to foster employees' well-being 

4.24 
Satisfied 

                                                        Over-all Weighted Mean 4.18 Satisfied 

 

In order to optimize effectiveness and accomplish institutional objectives, administrators must 

perform the crucial management role of leadership. By explaining the policies to subordinates, 

a leader takes the first step in initiating action. With a weighted average of 4.18, or 83.62%, 

the non-teaching personnel at UTB are satisfied with the organization's leadership, according 

to the survey results. The outcomes emphasized the university's crucial strength in terms of 

the administrators' capacity to get things done, use good judgment, and make fair judgments. 

However, there may be room for improvement in how university administrators promote the 

general wellbeing of their staff. 

 



70 

 

 

Table 4. Interpersonal Relationships, Culture, and Work Environment = 83.43% satisfaction 
rate 

Indicators 
Weighted 

Mean 
(n=21) 

Interpretation 

1. University culture, norms, and practices 4.19 Satisfied 

2. Relationship with superiors, peers, and subordinates 4.29 Satisfied 

3. Work environment 4.19 Satisfied 

4. Treatment of employees 4.19 Satisfied 

5. Opportunity for growth and development and future career 
progression 4.00 

Satisfied 

Over-all Weighted Mean 4.17 Satisfied 

 

Table 4 shows the survey results regarding the indicators associated with Interpersonal 

Relationships, Culture, and Work Environment. The overall mean of 4.17 suggests that the 

non-teaching staff are satisfied with the interpersonal relationships, culture, and work 

environment. The most significant contributor in this area is the observed relationship with 

superiors, peers, and subordinates. However, the satisfaction related to the opportunity for 

growth and development and future career progression is still much to be desired.  

 

Table 5. On Salary and Fringe Benefits = 75.43% satisfaction rate 

Indicators 
Weighted 

Mean 
(n=21) 

Interpretation 

1. Competitiveness of the Salary 
3.71 Satisfied 

2. Applicable allowances (housing and transportation) 3.86 Satisfied 

3. Health care services 
3.48 

Moderately 
Satisfied 

4. Provision and availment of leaves 4.10 Satisfied 

5. Process used in determining Salary, allowances, and other 
benefits 3.71 

Satisfied 

Over-all Weighted Mean 3.77 Satisfied 

 

UTB provides salary and fringe benefits to its employees commensurate to their qualifications. 

The results in Table 5 show the level of satisfaction of the non-teaching staff in terms of Salary 

and Fringe Benefits. The results suggest that overall, the non-teaching staff of the university 

are satisfied with the salary and fringe benefits provided by the overall mean of 3.77 or 75% 

which is higher than the previous year with 55% equivalent. Among the lowest observed 

values are health care services, the competitiveness of the salary, and the process used in 

determining salary, allowances, and other benefits. It can also be observed that this indicator 

had the lowest overall mean satisfaction score among all indicators in the survey.     
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Table 6. On Employees Development = 76.57% satisfaction rate 

Indicators 
Weighted 

Mean 
(n=21) 

Interpretation 

1. Availability of the different provisions for employee 
development 3.76 

Satisfied 

2. Fitness of the staff development program 
3.95 Satisfied 

3. Appropriateness of the performance evaluation 3.90 Satisfied 

4. Clarity and consistency of the ranking and promotion 
procedures 

3.76 
Satisfied 

 5. Attendance to in-campus seminars, conferences, training, 
workshops, and development initiatives to address the needs of 
the non-academic staff 3.81 

Satisfied 

 6. Attendance to off-campus local seminars, conferences, 
training, workshops, and development initiatives to address the 
needs of the non-academic staff 3.86 

Satisfied 

 7. Appropriateness of staff career development programs to 
address the needs of the employees 3.81 

Satisfied 

                                                   Over-all Weighted Mean 3.83 Satisfied 

 

The management of UTB is primarily concerned with continuing professional development in 

order to guarantee competency for non-academic staff throughout their professional lives. 

Table 6 displays the results of the survey on staff development satisfaction. The overall mean 

of 3.83 or 77% which is higher than the previous year with 64% equivalent,  indicates that non-

teaching staff members are satisfied with the university's provision of non-academic staff 

employee development. Fitness of the staff development program is the main factor that 

affects the observed mean satisfaction rating. The ranking, promotion, and procedures of the 

staff development program, as well as the accessibility of the various employee development 

options, are potential areas for improvement. 

Table 7. On Facilities and Infrastructures = 80.20% satisfaction rate 

Indicators 
Weighted 

Mean 
(n=21) 

Interpretation 

1. Sufficiency and appropriateness of updated Information 
Communication Technology (ICT) tools and facilities in the 
performance of duties and responsibilities  

4.00 

 

Satisfied 

2. Conduciveness of offices and other physical facilities for 
work and personal necessities 

4.00 
Satisfied 

 3. Provision of remote access to online databases and other 
related university information for effective work performance 

4.05 
Satisfied 

 4. Regularity of improving/updating facilities and 
infrastructures 4.00 

Satisfied 

Over-all Weighted Mean 4.01 Satisfied 
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Facilities and infrastructures are the basis for university functions in achieving its goals. UTB 

is equipped with facilities and infrastructures to support the smooth delivery of the non-

academic staff functions. The overall mean in table 7 (4.00 or 80%) shows that the non-

teaching staff of UTB is satisfied with the university's provision of relevant facilities and 

infrastructures needed to perform employees' functions. The most significant contributor to the 

observed level of satisfaction is associated with the sufficiency and appropriateness of 

updated Information Communication Technology (ICT) tools and facilities in the performance 

of duties and responsibilities, conduciveness of offices and other physical facilities for work 

and personal necessities, and provision of remote access to online databases and other 

related university information for effective work performance.  

 

Table 8. On Policies and Procedures = 80.20% satisfaction rate 

Indicators 
Weighted 

Mean 
(n=21) 

Interpretation 

1. Fitness of the Employees Manual for proper guidance in the 
smooth performance of duties and responsibilities 4.10 

Satisfied 

2. Dissemination of policies and procedures regarding the 
employees 4.00 

Satisfied 

3. Consistency of the implementation of the policies and 
procedures 3.95 

Satisfied 

4. Periodicity of updating the policies and procedures about 
employees based on the demand of the changing needs of time 
and applicable circulars/regulations 

4.00 

Satisfied 

5. Involvement in the review/updating of existing policies and 
procedures 

4.00 
Satisfied 

Over-all Weighted Mean 4.01 Satisfied 

 

Policies and procedures serve as the employees' guide of knowing the expectations from the 

employees in consonance with the standards of behavior and performance. The overall mean 

of 4.01 suggests that the non-academic staff of UTB are satisfied with the development and 

implementation of the university policy. The most significant indicator of the observed 

satisfaction rate is associated with the fitness of the Employees Manual for proper guidance 

in the smooth performance of duties and responsibilities. On the other hand, an area for 

possible improvement would be associated with consistency of the implementation of the 

policies and procedures, the periodicity of updating the policies and procedures for employees 

based on the demand of the changing needs of time and applicable circulars/regulations., and 

dissemination of policies and procedures about the employees.  
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Table 9. On Handling of Complaints = 80.57% satisfaction rate 

Indicators 
Weighted 

Mean 
(n=21) 

Interpretation 

1. Transparency and fairness in handling complaints 
4.05 Satisfied 

2. Duration of complaints' proceedings 
4.00 Satisfied 

3. Composition of the complaints committee 
4.00 

Satisfied 

4. Transparency and fairness of the decision made by the 
complaints committee 

4.05 

 
Satisfied 

5. Appropriateness of the complaint procedure 4.05 

 
Satisfied 

 

                            Over-all Weighted Mean 4.03 Satisfied 

 
Finally, regarding handling complaints of the administrative staff, UTB focuses on five (5) 

indicators. The results show that the UTB non-academic staff are satisfied with how the 

university handles employee grievances. The overall mean suggests that the university is 

strong in its implementation of transparency and fairness of the decision made by the 

complaints committee, transparency and fairness in handling complaints, duration of 

complaints' proceedings, and selection of the composition of the complaints committee. 

 

Table 10. Overall satisfaction (90.24%) 

Indicators 
Weighted Mean 

(N=21) 
Interpretation 

1. Overall, how satisfied are you working at UTB? 
4.48 Agree 

2. Overall, how satisfied are you working in your 
department? 4.48 

Agree 

3. I would recommend UTB as an excellent place to 
work. 

4.48 
 

Agree 

4. I am proud of being part of UTB 4.62 Strongly Agree 

                            Overall Weighted Mean 
4.51 Strongly Agree 

 
The respondents' level of agreement with several statements used to measure the overall 

satisfaction of the teaching staff is shown in Table 10. As can be seen from the same table, 

the administrative staff as a whole seem to concur that the university offers a sense of 

fulfillment, with the majority of respondents expressing tremendous pleasure in being a part of 

UTB and having a high level of overall satisfaction within their particular departments. This 

confirms of the overall mean of 4.51.    

 

C. On Other Aspects  
The administrative staff satisfaction survey also provided an open-ended item for the 

respondents to freely identify areas considered to be the strongest point of the university and 

those that require immediate attention for improvement. Seventeen (17) of the 21 or 81% of 

the administrative staff responded to the question," What do you like best working at UTB"? 
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The responses were thematically categorized by area/services/systems, as shown below. 

Count UTB's Strongest Points  

11 Interpersonal Relationships, Culture, and Work Environment 

3 Vision, Mission, Direction 

3 Leadership 

 

The results show that most respondents believe that interpersonal Relationships, Culture and 

Work Environment, Vision, Mission, and direction; and leadership are the university's 

strongest points, while Employees' Development and Empowerment are still much to be 

desired.  

On the other hand, 8 of the 21 or 38% of the administrative staff respondents indicated their 

answers to the question relating to the specific areas/services/systems of UTB that need to be 

improved. The specific areas/services/systems are shown below. 

Count Specific Areas/Services/Systems for Improvement 

5 
Healthcare Insurance 

3 Updating of desktop computers to keep up with the requirements of the 
new systems used in the offices. 

 

It can be noted from the result that 5 of the 8 responses or 62.50% of the respondents 

perceived that Salary and fringe benefits be improved along with updating computers, 3 or 

37.5%. The results are consistent with the earlier section.  

 

D. Comparative and Inferential Analysis 
This section provides an in-depth analysis of the current survey report by comparing this year's 

satisfaction results with the previous year's satisfaction rating, the current year's average, and 

the benchmarked acceptable threshold for employee satisfaction. In addition, appropriate 

statistical tests will also be conducted to explore differences in mean ratings that would signal 

areas of focal interest for improvement.  

 

D.1. Comparative Non-Teaching Staff Satisfaction Mean Scores AY 2022-2023, 2021-
2022 and 2020-2021 
 

Figure 1 shows the comparative mean ratings/scores for each of the areas of assessment and 

overall satisfaction score for the current survey (2022-2023) and the previous academic years 

2021-2022 and 2020-2021. The figure also shows which differences are statistically significant 

to identify an indicator whose variance results from statistically valid observation of 

improvement/decline.  
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Figure 1 shows an increase in the absolute values of mean satisfaction from 3.92 in AY2020-

2021 to 3.67 in AY2021-2022 to 4.08 in the current year (AY2022-2023). This observation 

translates to an overall improvement in satisfaction rating from 78.42% to 73.44% to 81.52%. 

The current overall satisfaction rating is above the 80% benchmark above the acceptable 

threshold. Additionally, at the 5% level, the observed difference between AY2021-2021 and 

AY2022-2023 is statistically significant (t= 2.603, p= 0.018). There is enough evidence to 

conclude that the observed improvement was not the result of chance and was rather a result 

of the university's conscious efforts to increase administrative staff overall satisfaction. This 

shows that the institution is persistent in its efforts to maintain the high level of overall 

administrative staff satisfaction. 
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D.2. Administrative Staff Satisfaction Rate against Current Year Average 
 

 

 

Figure 2 compares this year's satisfaction rate per indicator with the current year's overall 

satisfaction rate (81.52%). The results indicate that satisfaction rates across all indicators are 

above the current year average except for the satisfaction rate in salaries and fringe benefits 

which fell below the institutional average satisfaction rate by 15.95%. Therefore, this indicator 

can be considered a critical area for improvement as a substantial increase in this indicator 

could significantly raise the overall satisfaction of the university administrative staff.  

 

F. Recommendations 

Although the non-academic employees as internal stakeholders are satisfied with the different 

aspects of their functions and responsibilities, some indicators must be prioritized in the 

continuous quality improvement plans. Therefore, based on the conclusions of this survey, the 

following are at this moment recommended: 

1. The enhancement of health care services and allowances for housing and 

transportation should be reviewed based on present needs for quality services. 
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2. A career development program that addresses the needs of non-academic employees 

is developed, approved, and consistently implemented. 

3. Engage the staff in reviewing/updating existing policies and procedures. 
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Section 4 

2022-2023 Senior Exit Survey 
 

 

Introduction 

 
The mission of University of Technology Bahrain (UTB) is to offer its 

constituents—students in particular—the best possible education and services. 

This is accomplished by consistently putting policies and procedures in place to 

enhance the curriculum, services, infrastructure, and practices. As a result, the 

results of the exit survey for each of the university's six programs are included in 

this report. The overall goal of this exit survey report is to ascertain the degree to 

which education influenced the Program Intended Learning Outcomes (PILOs) 

for the Master's in Business Management, Bachelor of Science in International 

Business, and Bachelor of Science in Business Informatics programs. 

Conversely, the Bachelor of Science in Computer Science, Bachelor of Science 

in Informatics Engineering, and Bachelor of Science in Mechatronics Engineering 

will have their student outcomes (SOs) evaluated. The study will additionally look 

at how each program's curriculum and instruction relate to preparing students for 

their future careers. One of the main sources of information for the college 

program report is the study's findings. 

 

 
Data Gathering and Response Rate 

 
In 2022–2023, the Guidance Office conducted the Exit Survey. The survey 

questionnaire served as the primary data collection tool in this descriptive study 

design. There are three (3) sections in the survey questionnaire. The initial 

segment encompasses the fundamental data of the participants concerning their 

principal rationale for selecting the university, the existence of employment 

proposals, and their intentions to pursue postgraduate education. Based on their 

experiences at the college, the second section evaluates the contribution of 

education to the Programme Intended Learning Outcomes (PILOs)/Student 

Outcomes (SOs). The relevance and appropriateness of the curriculum and 

instruction of the respective Programs in relation to the students' academic 

progress is evaluated in the third and final section of the survey. 
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As a result of the regular review on institutional surveys, the assessment of PILOs/SOs 

is enhanced to have a more appropriate scaling. The mean scores on the extent of how 

the respondents’ education in their respective Programmes has contributed to the 

achievement of the Programme intended learning outcomes were interpreted and 

described as follows: 

 

Range of 
Mean Rating 

Response Scale Descriptive 
Interpretation 

4.51-5.00 To a very large extent Highly Achieved 
3.51-4.50 To a large extent Achieved 
2.51-3.50 To a moderate extent Moderately Achieved 
1.51-2.50 To a small extent Achieved at some extent 
1.00-1.50 To a very small extent Not Achieved 

 
 

Thus, mean ratings of 3.51 to 5.00 mean that the Programme Intended Learning 

Outcomes are achieved (PILOs). In terms of the students’ assessment on the relevance 

of the curriculum and instruction, the mean scores were interpreted as follows; 

 

Range of 
Mean Rating 

Response Scale Descriptive 
Interpretation 

4.51-5.00 Strongly Agree Highly Relevant 
3.51-4.50 Agree Relevant 
2.51-3.50 Agree to some Extent Moderately Relevant 
1.51-2.50 Disagree Relevant at some extent 
1.00-1.50 Strongly Disagree Not Relevant 

 

 

Survey Results 

 
The results of the SY 2022-2023 Exit Survey Report are presented in the following tables 

and    figures: 

 
Section 1. Results of the Survey per Program 
 

Senior Exit Survey Results for Masters of Business Administration (MBA)  
 

Table 1. Achievement of the Programme intended learning outcomes - MBA 

PIL
O 

Mean Interpretation 

1 Acquired relevant knowledge and 

understanding of organizations and 

management requirements in a complex 

business context. 4.61 

 
Highly 

Achieved 

2 Possessed ability to understand, respond and 

lead change through intellectual breadth in 

business administration. 4.61 

Highly 
Achieved 
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3 Obtained an understanding of relevant 

information to guide the decision-making 

process in business administration. 
4.67 

Highly 
Achieved 

4 Developed appropriate leadership styles in order to 

ensure motivation, monitoring, mentoring, and 

adequate coaching. 
4.61 

Highly 
Achieved 

5 Acquired ability to formulate business policies for 

various functional areas to satisfy market 

requirements. 4.72 

Highly 
Achieved 

6 Enhanced my capability to apply and customize the 

best business administration policies to increase 

efficiency in the business. 
4.56 

Highly 
Achieved 

7 Boosted my skills to conduct risk analysis in 

developing, implementing, and evaluating business-

related activities. 4.67 

Highly 
Achieved 

8 Enriched sound judgment skills in the 

absence of complete data information 
4.61 

Highly 
Achieved 

9 Increased my competence to integrate research 

into business and management by applying 

appropriate methodologies. 
4.61 

Highly 
Achieved 

10 Enhanced skills to lead cooperative activities in a 

diverse team. 
4.44 

Achieved 

11 Acquired the ability to persuade in presenting ideas 

and decisions. 
4.50 

Achieved 

12 Attained a passion for pursuing life-long learning 

and promoting ethical behavior. 
4.61 

Highly 
Achieved 

Over
-all 

4.6
0 Highly Achieved 

 

 
Table 1 shows the assessment of the MBA students in terms of the achievement of the 

Programme Intended Learning Outcomes (PILO) based on their experience in the MBA 

Programme. As can be seen from the table, the overall mean is 4.60 suggesting the 

designed PILOs are highly achieved. 

Looking at the individual PILOs, the highest-rated learning outcome is associated with 

the Program's ability to help students acquire the ability to formulate business policies for 

various 
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functional areas to satisfy market requirements (4.72). In addition, the students also noted the significant 

achievement in helping students possess the ability to understand, respond and lead change through 

intellectual breadth in business administration, develop appropriate leadership styles in order to ensure 

motivation, monitoring, mentoring, and adequate coaching, and conduct risk analysis in developing, 

implementing and evaluating business- related activities. The Programme also successfully increased MBA 

students’ competence to integrate research into business and management by applying appropriate 

methodologies. Still, an area for improvement could be helping students acquire the ability to persuade in 

presenting ideas and decisions and enhanced skills to lead cooperative activities in a diverse team. 

Table 2. Curriculum and Instruction – MBA 
 

Indicators 
 

Mean 

 

 

Interpretation 

1 The coherence of the curricula meets my expectations. 
4.56 Highly Relevant 

2 The Pre-MBA courses are very useful as a 

supplement to the Professional courses. 
4.67 

Highly Relevant 

3 The Programme core courses are appropriate. 
4.61 

Highly Relevant 

4 The knowledge and skills learned in the laboratory 

are sufficient to complement the theoretical and 

conceptual frameworks. 
4.72 

Highly Relevant 

5 The capstone project/theses/design project 

experience prepares students well for employment. 
4.56 

Highly Relevant 

6 The degree of academic challenge is excellent. 
4.61 

Highly Relevant 

Overall 4.62 Highly Relevant 
 
 

Table 2 shows the assessment of the MBA respondents in terms of the relevance of the MBA curriculum and 

instruction in preparing them for their current or future careers. Overall, the MBA students find the MBA 

curriculum and instruction relevant with a mean score of 4.62, interpreted as highly relevant.     Looking at the 

individual indicators, the MBA students find the knowledge and skills learned in the laboratory are sufficient 

to complement the theoretical and conceptual   frameworks has the highest relevance. 
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Senior Exit Survey Results for Bachelor of Science in Business Informatics  
 
 

Table 3. Achievement of the Programme intended learning outcomes - BSBI 

PILO Mean 

 
Interpretation 

1 Accumulated understanding of all key concepts of the 

functional areas in business. 4.35 Achieved 

2 Developed a clear view of the information system's role in 

the business organization. 4.28 Achieved 

3 Understood all informatics tools used in business along 

with their design and development requirements. 4.25 Achieved 

4 Established an ability to effectively use the appropriate 

informatics tools and information systems for business 

application and decision-making. 
4.5 

 
Achieved 

5 Acquired the ability to customize the level of software used 

for business needs. 4.61 Highly Achieved 

6 Acquired the ability to apply adequate financial skills in 

business management. 4.35 Achieved 

7 Acquired the ability to create, evaluate and assess a range 

of best practices in various business areas. 4.38 Achieved 

8 Acquired the skills to conduct project management 

activities in various business aspects. 4.52 Highly Achieved 

9 Adopted and used informatics-based solutions for 

business. 4.25 Achieved 

10 Developed my interpersonal skills and ability to work in a 

team. 4.20 Achieved 

11 Motivated to pursue life-long learning. 4.15 Achieved 

12 Attained enthusiasm to promote ethical and professional 

behavior. 4.11 Achieved 

Over-all 4.33 Achieved 
 

 
Table 3 shows the extent of achievement of the Programme Intended Learning Outcomes (PILOs) as 

experienced in the college. The results reveal that overall, the BSBI graduating students believe that the PILO 

is achieved, as evidenced by the overall mean of 4.33. The highest contributor to the mentioned assessment 

is the Program's ability to help students acquire the ability to customize the level of software used for business 

needs (4.61) and the skills to conduct project management activities in various business aspects (4.52). In 

addition, an area for improvement on attain enthusiasm to promote ethical and professional behavior (4.11). 

Table 4 Curriculum and Instruction - BSBI 

Indicators Mean 

 

Interpretation 

1 The coherence of the curricula meets my expectations. 4.36 Relevant 
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2 The General courses are very useful as a supplement to the 

Professional courses. 3.92 
Relevant 

3 Math, Sciences, and General Education courses are well 

taught. 4.31 
Relevant 

4 The Programme core courses are appropriate. 4.30 Relevant 

5 The knowledge and skills learned in the laboratory are 

sufficient to complement the theoretical and conceptual 

frameworks. 
4.11 

Relevant 

6 The capstone project/theses/design project experience 

prepares students well for employment. 4.62 
Highly Relevant 

7 The practicum / on-the-job training program provides 

meaningful “real-life” experiences. 4.57 
Highly Relevant 

8 The degree of academic challenge is excellent. 4.62 Highly Relevant 

Over-all 4.35 Relevant 
 
 

Table 4 shows the assessment of the BSIB students on the relevance of the Programme’s 

curriculum and instruction. As can be seen from the table, overall, the BSBI curriculum and 

instructions were rated 4.35 interpreted as “relevant” by the students in terms of helping them 

prepare for their future careers. 

Looking further, the highest contributors to this observation are the capstone 

project/theses/design project experience and how the practicum / on-the-job training program 

provides meaningful “real-life” experiences. 0The degree of the academic challenge was also 

noted to be excellent. 

However, an area for improvement could be the ability of the General courses to supplement 

the Professional courses and the knowledge and skills learned in the laboratory are sufficient 

to complement the theoretical and conceptual frameworks. 
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Senior Exit Survey Results for Bachelor of Science in International Business  

 

Table 5 Achievement of the Programme intended learning outcomes - BSIB 

PILO Mean 

 

Interpretation 

1 Accumulated understanding of all business concepts and 

areas. 4.43 
Achieved 

2 Acquired complete knowledge of international dimensions in 

functional areas of business. 4.39 
Achieved 

3 Attained knowledge and understanding of how to identify the 

international business best practices, including ethical, legal, 

political, economic, and technological factors. 
4.33 

Achieved 

4 Acquired the ability to apply best practices in international 

business management. 4.31 
Achieved 

5 Developed negotiation skills and capabilities in international 

business relations. 4.50 
Achieved 

6 Acquired the skills to formulate, implement, and evaluate 

business strategies in global settings. 4.20 
Achieved 

7 Acquired skills to evaluate and apply appropriate approaches 

in dealing with international business affairs. 4.28 
Achieved 

8 Developed critical thinking in managing business activities in 

a diverse environment. 4.35 
Achieved 

9 Improved my thinking ability to combine various policies and 

standards in a dynamic international context. 4.39 
Achieved 

10 Developed my interpersonal skills, especially in a multi- 

cultural environment. 4.35 
Achieved 

11 Recognized the need for and to be engaged in life-long 

learning in dynamic situations. 4.00 
Achieved 

12 Attained enthusiasm to promote ethical and professional 

behavior. 3.79 
Achieved 

Over-all 4.28 Achieved 
 

 
Table 5 shows the assessment of the students in terms of the achievement of the PILOs for the 

BSIB Programme. As can be gleaned from the table, the BSIB students believed that their 

experience in the Programme had justified the achievement of the PILOs, as evidenced by the 

overall mean of 4.28. 

Looking at the individual PILOs, the highest contributor to the observed ratings is the 

Programme’s ability to develop negotiation skills and capabilities in international business 

relations. However, an area for improvement would be on attain enthusiasm to promote ethical 

and professional behavior. 
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Table 6 Curriculum and Instruction - BSIB 

Indicators Mean 

 

Interpretation 

1 The coherence of the curricula meets my expectations. 4.52 Highly Relevant 

2 The General courses are very useful as a supplement to the 

Professional courses. 4.00 Relevant 

3 Math, Sciences, and General Education courses are well 

taught. 4.32 Relevant 

4 The Programme core courses are appropriate. 4.33 Relevant 

5 The knowledge and skills learned in the laboratory are 

sufficient to complement the theoretical and conceptual 

frameworks. 
4.42 

 
Relevant 

6 The capstone project/theses/design project experience 

prepares students well for employment. 4.62 Highly Relevant 

7 The practicum / on-the-job training program provides 

meaningful “real-life” experiences. 4.52 Highly Relevant 

8 The degree of academic challenge is excellent. 4.60 Highly Relevant 

Over-all 4.42 Relevant 
 

 
Table 6 presents the assessment of the BSIB respondents on the relevance of the BSIB 

curriculum and instruction in preparing them for their future careers. The overall score of 4.42 

suggests that the curriculum and instruction in the BSIB Programme are relevant in helping 

students succeed in their future careers. 

Looking at the individual indicators, the most significant contributor to the observed 

assessment score is the coherence of the curricula meets my expectations; the Programme’s 

capstone project/theses/design experience that prepares students well for employment and 

practicum/on-the-job training program having provided meaningful “real-life” experiences. In 

addition, the degree of the academic challenge was also noted to be excellent (4.60). 

Like the BSBI Programme, the BSBI student response also shows that the usefulness of the 

General course as a supplement to the Professional courses can be improved. 
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Senior Exit Survey Results for Bachelor of Science in Computer Science (BSCS)  
 

Table 7. Achievement of the Student Outcomes - BSCS 

Student Outcomes (SOs) 
Mean 

Interpretation 

1 Analyze a complex computing problem and apply principles 

of computing and other relevant disciplines to identify 

solutions 
3.85 

 
Achieved 

2 Design, implement and evaluate a computing-based 

solution to meet a given set of computing requirements in 

the context of the program’s discipline. 
4.15 

Achieved 

3 Communicate effectively in a variety of professional 

contexts 4.00 
Achieved 

4 Recognize professional responsibilities and make informed 

judgments in computing practice based on legal and ethical 

principles 
3.65 

Achieved 

5 Function effectively as a member or leader of a team 

engaged in activities appropriate to the program’s discipline 4.00 
Achieved 

6 Apply computer science theory and software development 

fundamentals to produce computing-based solutions 3.55 
Achieved 

Over-all 3.87 Achieved 

 

 
Table 7 shows the assessment of the BSCS students on the achievement of the SOs based on 

their experience in the Programme. As can be gleaned from the table, the overall mean of 3.87 

suggests that the BSCS SOs are achieved. Looking at the individual SOs, the most significant 

contributor to the observed rating is the design, implement and evaluate a computing-based 

solution to meet a given set of computing requirements in the context of the program’s 

discipline. 

Nonetheless, areas for improvement could be on function effectively as a member or leader 

of a team engaged in activities appropriate to the program’s discipline; and apply computer 

science theory and software development fundamentals to produce computing-based 

solutions. All indicators were rated achieved by the student respondents. 

Table 8. Curriculum and Instruction - BSCS 

Indicators 
Mean 

 
Interpretation 

1 The coherence of the curricula meets my expectations. 
3.81 Relevant 

2 The General courses are very useful as a supplement to 

the Professional courses. 3.75 
Relevant 

3 Math, Sciences, and General Education courses are well 

taught. 3.85 
Relevant 
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4 The Programme core courses are appropriate. 4.05 Relevant 

5 The knowledge and skills learned in the laboratory are 

sufficient to complement the theoretical and conceptual 

frameworks. 
3.89 

Relevant 

6 The capstone project/theses/design project experience 

prepares students well for employment. 4.12 
Relevant 

7 The practicum / on-the-job training program provides 

meaningful “real-life” experiences. 3.68 
Relevant 

8 The degree of academic challenge is excellent. 4.10 Relevant 

Over-all 3.91 Relevant 
 

 
Table 8 presents the respondents' assessment in terms of the relevance of the BSCS 

curriculum and instruction in helping them prepare for their future careers. The overall mean 

of 3.91 suggests that the students believe that the BSCS curriculum and instruction are 

relevant in preparing for their respective careers. 

Looking at the individual indicators, the most significant contributor to the overall result is on 

the capstone project/theses/design project experience, which allowed them to prepare well for 

employment, and the degree of academic challenge. An area for improvement, however, 

would be on the coherence of the curricula in meeting students’ expectations, the usefulness 

of the general courses as a supplement to the professional courses, and the practicum / on-

the-job training program’s ability to provide meaningful “real-life” experiences. 

 

Senior Exit Survey Results for Bachelor of Science in Informatics Engineering 

(BSIE)  
 

Table 9. Achievement of the Student Outcomes - BSIE 

Student Outcomes (SOs) 
Mean 

Interpretation 

1 The ability to identify, formulate, and solve complex 

engineering problems by applying principles of engineering, 

science, and mathematics 4.50 

 
Achieved 

2 The ability to apply engineering design to produce solutions 

that meet specified needs with consideration of public health, 

safety, and welfare, as well as global, cultural, social, 

environmental, and economic factors 4.25 

Achieved 

3 The ability to communicate effectively with a range of 

audiences 4.50 

Achieved 

4 The ability to recognize ethical and professional 

responsibilities in engineering situations and make informed 

judgments, which must consider the impact of engineering 

solutions in global, economic, environmental, and societal 

contexts 

4.75 
 
 
 

Highly 
Achieved 
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5 The ability to function effectively on a team whose members 

provide leadership, create a collaborative and inclusive 

environment, establish goals, plan tasks, and meet objectives. 4.25 

Achieved 

6 The ability to develop and conduct appropriate 

experimentation, analyze and interpret data, and use 

engineering judgment to conclude. 4.25 

Achieved 

7 The ability to acquire and apply new knowledge as needed, 

using appropriate learning strategies. 
4.75 

Highly 
Achieved 

Over-all 4.46 Achieved 

 

 
Table 9 shows the level of achievement of the BSIE student outcomes based on the 

assessment of the students. As can be gleaned from the same table, the overall mean is 4.46, 

suggesting that the BSIE student outcomes are achieved. The most significant contributor to 

this rating is the ability to acquire and apply new knowledge as needed, using appropriate 

learning strategies; and the ability to recognize ethical and professional responsibilities in 

engineering situations and make informed judgments, which must consider the impact of 

engineering solutions in global, economic, environmental, and societal contexts 

Nonetheless, areas for improvement could be on the ability to apply engineering design to 

produce solutions that meet specified needs with consideration of public health, safety, and 

welfare, as well as global, cultural, social, environmental, and economic factors; the ability to 

function effectively on a team whose members provide leadership, create a collaborative and 

inclusive environment, establish goals, plan tasks, and meet objectives; and The ability to 

develop and conduct appropriate experimentation, analyze and interpret data, and use 

engineering judgment to conclude. 

Table 10. Curriculum and Instruction - BSIE 

Indicators Mean 

 
Interpretation 

1 The coherence of the curricula meets my expectations. 
4.50 Relevant 

2 The General courses are very useful as a supplement to the 

Professional courses. 
4.50 

Relevant 

3 Math, Sciences, and General Education courses are well 

taught. 
4.75 

Highly Relevant 

4 The Programme core courses are appropriate. 
4.50 

Relevant 

5 The knowledge and skills learned in the laboratory are 

sufficient to complement the theoretical and conceptual 

frameworks. 

4.75 
 
 

Highly Relevant 

6 The capstone project/theses/design project experience 

prepares students well for employment. 
4.75 

Highly Relevant 
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7 The practicum / on-the-job training program provides 

meaningful “real-life” experiences. 
4.50 

Relevant 

8 The degree of academic challenge is excellent. 
4.75 

Highly Relevant 

Over-all 4.63 Highly Relevant 

 

 
Figure 10 shows the results of the assessment of the BSIE students in terms of the relevance of 

the BSIE curriculum and instruction in making them employment-ready. The overall mean of 

4.63 suggests that the curriculum and the instruction provided by the BSIE are highly relevant 

in preparing its graduates for their future careers. 

Looking at the individual indicators, the most significant contributor to the overall rating is the 

students’ observation on the level of excellence of the academic challenge provided by the 

degree; Math, Sciences, and General Education courses are well taught; the knowledge and 

skills learned in the laboratory are sufficient to complement the theoretical and conceptual 

frameworks; and the capstone project/theses/design project experience prepares students well 

for employment. 

 

Senior Exit Survey Results for Bachelor of Science in Mechatronics Engineering 

(BSME) 

 
Table 11. Achievement of the Student Outcomes - BSME 

Student Outcomes (SOs) 
Mean 

Interpretation 

1 The ability to identify, formulate, and solve complex 

engineering problems by applying principles of engineering, 

science, and mathematics 4.21 

 
Achieved 

2 The ability to apply engineering design to produce solutions 

that meet specified needs with consideration of public health, 

safety, and welfare, as well as global, cultural, social, 

environmental, and economic factors 4.29 

Achieved 

3 The ability to communicate effectively with a range of 

audiences 4.11 

Achieved 

4 The ability to recognize ethical and professional 

responsibilities in engineering situations and make informed 

judgments, which must consider the impact of engineering 

solutions in global, economic, environmental, and societal 

contexts 4.29 

Achieved 

5 The ability to function effectively on a team whose members 

provide leadership, create a collaborative and inclusive 

environment, establish goals, plan tasks, and meet objectives. 4.18 

Achieved 

6 The ability to develop and conduct appropriate 

experimentation, analyze and interpret data, and use 

engineering judgment to conclude. 4.36 

Achieved 

7 The ability to acquire and apply new knowledge as needed, 

using appropriate learning strategies. 4.21 

Achieved 

Over-all 4.23 Achieved 
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Table 11 presents the results of the assessment of the BSME respondents on the level of 

achievement of SOs based on their overall experience in the Programme. The overall mean 

of 4.23 suggests that the desired student outcomes of the BSME Programme are achieved. 

The most significant contributor to the observed rating is associated with the ability to develop 

and conduct appropriate experimentation, analyze and interpret data, and use engineering 

judgment to conclude; the ability to apply engineering design to produce solutions that meet 

specified needs with consideration of public health, safety, and welfare, as well as global, 

cultural, social, environmental, and economic factors; and the ability to recognize ethical and 

professional responsibilities in engineering situations and make informed judgments, which 

must consider the impact of engineering solutions in global, economic, environmental, and 

societal contexts. Nonetheless, areas for improvement could be on the ability to communicate 

effectively with a range of audiences. 

Table 12. Curriculum and Instruction - BSME 

Indicators Mean 

 
Interpretation 

1 The coherence of the curricula meets my expectations. 
4.21 Relevant 

2 The General courses are very useful as a supplement to the 

Professional courses. 
4.21 

Relevant 

3 Math, Sciences, and General Education courses are well 

taught. 
4.25 

Relevant 

4 The Programme core courses are appropriate. 
4.21 

Relevant 

5 The knowledge and skills learned in the laboratory are 

sufficient to complement the theoretical and conceptual 

frameworks. 
4.14 

Relevant 

6 The capstone project/theses/design project experience 

prepares students well for employment. 
4.00 

Relevant 

7 The practicum / on-the-job training program provides 

meaningful “real-life” experiences. 
4.32 

Relevant 

8 The degree of academic challenge is excellent. 
4.25 

Relevant 

Over-all 4.20 Relevant 
 

 
Table 12 shows the assessment result on the relevance of the BSME curriculum and 

instruction in preparing their graduates for their future careers. As can be gleaned from the 

same table, the overall mean of 4.20 strongly suggests that the curriculum and instruction 

employed by the BSME Programme are relevant. 
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Looking at the individual indicators, the most significant contributors to the observed level of 

relevance the way Math, Sciences, and General Education courses are  taught; the practicum 

/ on-the-job training program provides meaningful “real-life” experiences; and the degree of 

academic challenge is excellent. A possible area of improvement could be the capstone 

project/theses/design project experience prepares students well for employment. 

 

Section 2. Institutional Level Results 

 
The possible difference in the exit survey responses was analyzed to see if the same vary 

across programmes. Any significant difference may cause significant implications to the policy 

and strategic decisions of the Programmes. 

 
 

Figure 1. Respondents’ Reason for Enrolling at UTB per Program 
 

The comparative findings of the comments about the reasons for enrolling at UTB are 

displayed in Figure 1. Reputation, friends and family, and program options are the key factors 

that influence respondents to choose UTB across all programs, as shown by the same figure. 

A further aspect that is common to all UTB programs when it comes to enrollment is campus 

appearance and location. 
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SECTION 5 
STUDENT SATISFACTION WITH LIBRARY SERVICES 

Academic Year 2022-2023 
 
 
Introduction 
 

Students at University of Technology Bahrain (UTB) receive quality instruction and 

support.  UTB surveys students on their satisfaction with library services as part of its 

dedication to enhancing those services.  This report's main goal is to give Senior 

Management timely, pertinent, and targeted feedback regarding how well the university 

library's resources, facilities, and services are being provided. In addition, this report 

summarizes the results of the satisfaction study of the current students of various 

Programmes: Bachelor of Science in Business Informatics (BSBI) and Bachelor of 

Science in International Business (BSIB) of the College of Administrative and Financial 

Sciences (CAFS); Bachelor of Science in Computer Science (BSCS) of the College of 

Computer Studies (CCS); and the two engineering Programmes of the College of 

Engineering (COE); Bachelor of Science in Mechatronics Engineering (BSME) and 

Bachelor of Science in Informatics Engineering (BSIE).  The survey's findings are crucial 

because they pinpoint the important areas and provide a foundation for raising the 

library's standard of services.  Thus, make sure that the library plays a crucial part in the 

advancement of research, teaching, and learning activities.   

 

Methodology 

Among the university's registered students, the level of satisfaction with library services 

was assessed in the first week of April in the third trimester of the school year (SY) 2022–

2023. An online survey questionnaire was floated as the data gathering tool consisting of 

two (2) parts: Part I on the students-respondents information, which includes the 

following: Name of the student, which is optional to answer, the Programme to which the 

student belongs, gender, and type of student whether fulltime or working. The second 

part of the instrument was designed to precisely evaluate the utilization of the library's 

available physical and online facilities. For the stated reason, Part II of the device included 
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satisfaction on the collection of print and online resources, library working hours, and 

services of the librarian staff. Thus, the second part contains the following: 

1. Frequency of visitors to the library 

2. Satisfaction of library services 

3. Student’s perception of the library in their student life 

4. Student’s overall service satisfaction 

 

The assessment of the student’s satisfaction on the identified parameters such as 

students satisfaction on available books, references, and periodicals, online database 

resources, digital library with computers, e-books, availability print journals, availability of 

online journals, online public access catalog, thesis & capstone collections, 

borrowing/returning of resources, library discussion room, library orientations, library 

bulletin board postings, library service hours, reading & information inquires and 

helpfulness of librarian/library staff, were rated by the student-respondents using the four-

point Likert scale based on their level of satisfaction or dissatisfaction for the given 

indicators. 

Range of Mean Interpretation 

3.51 – 4.00 Very Satisfied 

2.51 – 3.50 Satisfied 

1.51 – 2.50 Dissatisfied 

1.00 – 1.50 Very Dissatisfied 

 
For the evaluation of students perception on the selected parameters such as available 

books, references, and periodicals, online database resources, digital library with 

computers, e-books, availability print journals, availability of online journals, online public 

access catalog, thesis & capstone collections, borrowing/returning of resources, library 

discussion room, library orientations, library bulletin board postings, library service hours, 

reading & information inquires and helpfulness of librarian/library staff, were rated by the 

student-respondents using the four-point Likert scale based on their level of importance. 

Range of Mean Interpretation 

3.51 – 4.00 Very Important 

2.51 – 3.50 Important 

1.51 – 2.50 Unimportant 

1.00 – 1.50 Very Unimportant 
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Finally, in the student’s opinion on parameters such as the library as the best place to 

study, safe, secure, and overall satisfaction of services, student-respondents rated using 

the five-point Linkert scale based on their level of agreement or disagreement for the 

given indicators.     

Range of Mean Interpretation 

4.51 – 5.00 Strongly Agree 

3.51 – 4.50 Agree 

2.51 – 3.50 Somewhat Agree 

1.51 – 2.50 Disagree 

1.00 – 1.50 Strongly Disagree 

The planning and development department conducted the student’s satisfaction on the 

library service through the online Moodle platform of the University. The students were 

asked to fill out the online google form.  For the AY 2022-2023, a total of 483 orn23.54% 

responses were received from the total first trimester registered students. All programmes 

are within the acceptable range (20%) of respondents. 

Table 1. Distribution of Respondents 

Programme & Year Level Population Respondents 
Response 

Rate 

Master of Business Administration (MBA) 47 10 21.28% 

Bachelor of Science in Business Informatics (BSBI) 503 106 21.07% 

Bachelor of Science in International Business (BSIB) 692 139 20.09% 

Bachelor of Science in Accountancy & Finance (BSAF) 11 4 36.36% 

Bachelor of Science in Computer Science (BSCS) 151 64 42.38% 

Bachelor of Science in Information Technology (BSIT) 50 24 48.00% 

Bachelor of Science in Informatics Engineering (BSIE) 51 18 35.29% 

BS in Mechatronics Engineering (BSME) 518 104 20.08% 

BS in Environmental Engineering (BSEnE) 29 14 48.28% 

Total 2052 483 23.54% 
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Figure 1. Distribution of Respondents in terms of Frequency of Visits 

 

 

From the above figure, it is evident, out of 424 student-respondents from the university, 

27% visited the library daily, among them highest percentage (45%) from BSCS, 

however, none from MBA since their classes is during weekends. On weekly basis 28% 

visited the library, highest percentage from BSIE with 67%. On the other hand, 32% used 

the library once a month, highest percentage 91% from MBA. An alarming number of 13% 

had never visited the library.   

 

SATISFACTION RESULTS 

The Library Satisfaction Survey results for the AY2022-2023 are summarized using tables and 

figures. 

Table 2. Students Satisfaction with the library services – BSBI   

Indicator 

Satisfaction Importance 

Weighted 
Mean 

 
Interpretation 

Weighted 
Mean 

 
Interpretation 

1. Available books, references, 
and periodicals 3.40 

Satisfied 
 3.43  Important 

2. Online Database Resources 3.20 Satisfied  3.41  Important 

3. Digital Library with 
Computers 3.33 

Satisfied 
 3.47 

Important 
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4. E-books 3.40 Satisfied 3.73 Very Important 

5. Availability print journals 3.33 Satisfied 3.73 Very Important 

6. Availability of online -
journals 

3.47 Satisfied 3.67 Very Important 

7. Online Public Access 
Catalogue 

3.40 Satisfied 3.67 Very Important 

8. Thesis & Capstone Collection 3.33 Satisfied 3.67 Very Important 

9. Borrowing / Returning of 
Resources 

3.53 Very Satisfied 3.60 Very Important 

10. Library Discussion Room 3.40 Satisfied 3.53 Very Important 

11. Library Orientations 3.53 Very Satisfied 3.73 Very Important 

12. Library Bulletin Board 
Postings 

3.53 Very Satisfied 3.60 Very Important 

13. Library Service Hours 3.67 Very Satisfied 3.60 Very Important 

14. Reading & Information 
Inquiries 

3.53 Very Satisfied 3.53 Very Important 

15. Helpfulness of librarian / 
library staff 

3.67 
Very Satisfied 3.60 

Very Important 

Over-all Weighted Mean 3.45 Satisfied 3.67 Very Important 

 

Table 2 shows the students' survey results regarding the importance they place on the 

library and their level of satisfaction with UTB library services. The overall weighted mean 

for Importance (3.67) described as “very important” and satisfaction (3.45) described as 

“satisfied”.  Looking at the individual indicators of importance, the students expressed 

high importance levels in the extent to which e-books, availability of print and online 

journals, online public access catalogue, Thesis & Capstone collection, 

Borrowing/Returning of Resources, library discussion room, library orientations, library 

bulletin board postings, library service hours, reading & information inquiries, and 

helpfulness of librarian/library staff. The least score among the indicators are: available 

books, references, and periodicals, online database resources, and digital library with 

computers. However, all indicators are satisfying (above 3.00), indicating the library as 

necessary. 

In terms of satisfaction, the highest satisfaction is a tier of the indicators helpfulness of 

librarian/library staff and library service hours with a rating of 3.67 described as “very 

satisfied”. Additionally, the following indicators were rated as “very satisfied”: 

Borrowing/Returning of Resources, library orientations, library bulletin board postings, 

and reading & information inquiries. However, the indicators that needs to improve on the 
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level of satisfaction are: Online Database Resources, Digital Library with Computers, availability 

of print journals, and Thesis & Capstone Collection. 

On comparing between the student’s placing the level of importance to the library and 

satisfaction they receive. The result indicates that the students view library as an 

important and necessary component of their university journey, and they are satisfied with 

the services offered by the UTB library. However, the result also suggests that there is a 

gap. An area of improvement could include e-books, availability of online & print journal, 

online public access catalogue and thesis & capstone collection. Nevertheless, all 

indicators are above the 3.00 margin or at the delighted level. 

Table 3. Results of evaluation by the students on their experiences at the library and the extent 
to which library contributed to their professional and personal development - BSBI 

Indicator 
Weighted Mean 

 
Interpretation 

1. The library is the best place for me to study 4.07 Agree 

2. I feel safe and secure while studying in the library 4.40 Agree 

3. Overall, the library provides a good level of service 4.40 Agree 

Over-all Weighted Mean 4.29 Agree 

 

The results of library evaluation by the BSBI graduates are presented in Table 3. The 

overall mean, 4.29, suggests that the BSBI graduates agree that the library is the best 

place for study. They feel safe and secure while studying, and overall, it provides a good 

level of services in their student lives.  The individual indicator shows that the BSBI 

graduates agree that the library is safe and secure while studying, and the overall services 

of the library (4.40), the best place for study, (4.07). Thus, the overall weighted mean 

ratings are at the “agree” range, suggesting the need for interventions to improve library 

facilities. 

Table 4. Students Satisfaction with the library services – BSIB   

Indicator 

Satisfaction Importance 

Weighted 
Mean 

 
Interpretation 

Weighted 
Mean 

 
Interpretation 

1. Available books, references, 
and periodicals 

3.17 Satisfied 3.17 Important 

2. Online Database Resources 2.99 Satisfied 3.17 Important 

3. Digital Library with 
Computers 

2.83 Satisfied 3.34 Important 

4. E-books 3.00 Satisfied 3.34 Important 
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5. Availability print journals 2.83 Satisfied 3.34 Important 

6. Availability of online -
journals 

3.17 Satisfied 3.17 Important 

7. Online Public Access 
Catalogue 

3.00 Satisfied 3.17 Important 

8. Thesis & Capstone Collection 3.00 Satisfied 3.17 Important 

9. Borrowing / Returning of 
Resources 

3.17 Satisfied 3.34 Important 

10. Library Discussion Room 2.99 Satisfied 3.34 Important 

11. Library Orientations 2.83 Satisfied 2.99 Important 

12. Library Bulletin Board 
Postings 

2.83 Satisfied 3.00 Important 

13. Library Service Hours 3.33 Satisfied 3.34 Important 

14. Reading & Information 
Inquiries 

2.99 Satisfied 3.34 Important 

15. Helpfulness of librarian / 
library staff 

2.83 
Satisfied 3.17 

Important 

Over-all Weighted Mean 3.00 Satisfied 3.22 Important 

 

Table 4 presents the results of an assessment of the significance of the library in the lives 

of BSIB students as well as their level of satisfaction.  Overall, students rated the 

university's library services and facilities a rating of 3.22 for importance and 3.00 for 

satisfaction, indicating that they are both significant and satisfying in their lives. Looking 

at the individual indicators of importance, the students expressed high importance levels 

in the extent to which digital library with computers, e-books, availability of print journals, 

Borrowing/Returning of Resources, library discussion room, library service hours, and 

reading & information inquiries. The least score among the indicators are: library 

orientations and library bulletin board postings. 

The BSIB student respondent's satisfaction on various library service is also revealed on 

the same table.  The weighted mean rating of 3.00 denotes that the student-respondents 

are satisfied with the library service support provided by the University based on the given 

indicators.  The highest contributor to the mentioned assessment is the satisfaction with 

the library service hours (3.33), however, the lowest is on indicators: Digital Library with 

Computers, availability of print journals, helpfulness of the library staff, library orientations, and 

library bulletin board postings. These are the areas that needs improvement. 
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Table 5. Results of evaluation by the students on their experiences at the library and the extent 
to which library contributed to their professional and personal development - BSIB 

Indicator 
Weighted 

Mean 
 

Interpretation 

1. The library is the best place for me to study 3.16 Somewhat Agree 

2. I feel safe and secure while studying in the library 3.66 Agree 

3. Overall, the library provides a good level of service 3.50 Somewhat Agree 

Over-all Weighted Mean 3.44 Somewhat Agree 

 

Table 5 shows the evaluation results of the level of agreement of BSIB students in terms 

of library experience towards their professional and personal development. As can be 

gleaned from the same table, the agreement survey yielded a value of 3.44 described as 

“somewhat agree”. This would imply that the students have somewhat agreed on how the 

university implements library services as the best place, safe, secure, and sound 

services, these two indicators need to be improved. However, the students expressed the 

highest satisfaction on the library place as the safe and secure while studying. 

Table 6. Students Satisfaction with the library services – MBA   

Indicator 

Satisfaction Importance 

Weighted 
Mean 

 
Interpretation 

Weighted 
Mean 

 
Interpretation 

1. Available books, references, 
and periodicals 

3.45 Satisfied 3.82 Very Important 

2. Online Database Resources 3.45 Satisfied 3.82 Very Important 

3. Digital Library with 
Computers 

3.64 Very Satisfied 2.82 Important 

4. E-books 3.45 Satisfied 3.27 Important 

5. Availability print journals 3.45 Satisfied 3.82 Very Important 

6. Availability of online -
journals 

3.45 Satisfied 3.27 Important 

7. Online Public Access 
Catalogue 

3.45 Satisfied 3.82 Very Important 

8. Thesis & Capstone Collection 3.64 Very Satisfied 3.55 Very Important 

9. Borrowing / Returning of 
Resources 

3.64 Very Satisfied 3.55 Very Important 

10. Library Discussion Room 3.64 Very Satisfied 3.36 Important 

11. Library Orientations 3.64 Very Satisfied 3.55 Very Important 

12. Library Bulletin Board 
Postings 

3.82 Very Satisfied 3.82 Very Important 

13. Library Service Hours 3.82 Very Satisfied 3.64 Very Important 



100 | P a g e  
 

14. Reading & Information 
Inquiries 

3.00 Satisfied 3.43 Important 

15. Helpfulness of librarian / 
library staff 

3.00 
Satisfied 

3.29 
Important 

Over-all Weighted Mean 3.50 Satisfied 3.52 Very Important 

 

The MBA students’ perception of the library as a significant source of learning support in 

their student life is presented in table 6. The overall result yielded a value of 3.52, 

suggesting that the MBA students considered the library necessary in shaping their 

student life.  Looking at the individual indicators, the students expressed high importance 

levels in the extent to which the availability of books, online database resources, 

availability print journals, and online public access catalogue (3.82). The least score 

among the indicators is observed for digital library with computers (2.82). The library is 

considered extremely necessary, as indicated by the total weighted mean, which is at the 

"very important" level.  

The results of MBA students' satisfaction with library services are presented in same 

Table 6, showing an overall weighted mean of 3.50. The MBA students are also satisfied 

with UTB-library as it plays a vital role in learning, develops the habit of reading, and 

utilizes all its facilities effectively and satisfactorily.  As can be gleaned from the same 

table, the highest satisfaction is observed in the library bulletin board postings, and library 

service hours (3.82).  

There is a small discrepancy between MBA students' perceptions of the library's value 

and level of satisfaction.  The availability of print journals, books, references, online 

databases, and an online public access catalog may all be improved.   

Table 7. Results of evaluation by the students on their experiences at the library and the extent 
to which library contributed to their professional and personal development – MBA 

Indicator 
Weighted 

Mean 
 

Interpretation 

1. The library is the best place for me to study 3.45 Somewhat Agree 

2. I feel safe and secure while studying in the library 3.45 
Somewhat Agree 

3. Overall, the library provides a good level of service 3.27 Somewhat Agree 

Over-all Weighted Mean 3.39 
Somewhat Agree 

 

The findings of the MBA students' rating of the library are displayed in Table 7. Regarding 

their experiences at the library as well as the extent to which it aided in their professional 
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and personal growth, the MBA students appear to be in general agreement, as indicated 

by the overall mean of 3.39. To make improvements, the college ought to investigate the 

three indicators. 

Table 8. Students Satisfaction with the library services – BSCS   

Indicator 

Satisfaction Importance 

Weighted 
Mean 

 
Interpretation 

Weighted 
Mean 

 
Interpretation 

1. Available books, references, 
and periodicals 3.05 

Satisfied 
3.30 

Important 

2. Online Database Resources 3.08 Satisfied 3.42 Important 

3. Digital Library with 
Computers 2.94 

Satisfied 
3.32 

Important 

4. E-books 3.09 Satisfied 3.36 Important 

5. Availability print journals 2.97 Satisfied 3.15 Important 

6. Availability of online -
journals 3.26 

Satisfied 
3.45 

Important 

7. Online Public Access 
Catalogue 3.30 

Satisfied 
3.39 

Important 

8. Thesis & Capstone Collection 3.29 Satisfied 3.39 Important 

9. Borrowing / Returning of 
Resources 3.29 

Satisfied 
3.35 

Important 

10. Library Discussion Room 3.08 Satisfied 3.41 Important 

11. Library Orientations 3.30 Satisfied 3.39 Important 

12. Library Bulletin Board 
Postings 3.29 

Satisfied 
3.39 

Important 

13. Library Service Hours 3.30 Satisfied 3.47 Important 

14. Reading & Information 
Inquiries 3.29 

Satisfied 
3.41 

Important 

15. Helpfulness of librarian / 
library staff 3.41 

Satisfied 

3.47 

Important 

Over-all Weighted Mean 3.19 Satisfied 3.38 Important 

 

The BSCS students’ perception of the library in their student life is presented in table 8, 

along with the level of satisfaction. The overall result yielded a value of 3.38, for 

importance and 3.19 for satisfaction, suggesting that the BSCS students expressed 

library as vital as it influences their student life and they are satisfied with the services 

offered to them.  Looking at the individual indicators, the students considered high 

importance levels in the extent to library service hours and helpfulness of librarian/library 

staff were rated both at 3.47, followed by the availability of library online journals, online 

database resources, library discussion room, and reading & information inquiries.  The 

least score among the indicators is observed for the availability print journals (3.15). 
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However, all indicators are satisfying (above 3.00), indicating the library as important. 

The BSCS students' satisfaction with library services is presented in the same Table 8, 

showing an overall weighted mean of 3.19. This implies that the students are satisfied 

with utilizing the UTB-library's facilities more effectively and satisfactorily.  The highest 

satisfaction was observed on indicator “helpfulness of librarian/ library staff”, followed by 

the indicators: public online catalogue, library orientation and library service hours. 

However, the indicators "computerized digital library and print journal availability" 

received ratings lower than 3.00, suggesting room for development in the library's 

services in these areas. 

Table 9. Results of evaluation by the students on their experiences at the library and the 
extent to which library contributed to their professional and personal development – BSCS 

Indicator 
Weighted Mean 

 
Interpretation 

1. The library is the best place for me to study 3.53 Agree 

2. I feel safe and secure while studying in the library 4.14 Agree 

3. Overall, the library provides a good level of service 4.08 Agree 

Over-all Weighted Mean 3.91 Agree 

 

The results of the library assessment completed by the BSCS students are displayed in 

Table 9. The BSCS students appear to think that the library is the ideal place to study, 

based on the overall mean of 3.91. Overall, it offers an acceptable level of services to 

their student lives, and they feel comfortable and protected while studying.  The library's 

services are rated at 4.08, while indicator 2 (I feel comfortable and secure when studying 

there) has the highest degree of satisfaction at 4.14. Indicator 1 (The library is the best 

place for me to study) has the lowest rating, at 3.53. Because of this, the weighted mean 

scores are generally in the "agree" range, indicating that improvements to library facilities 

are required. 

Table 10. Students Satisfaction with the library services – BSIE   

Indicator 

Satisfaction Importance 

Weighted 
Mean 

 
Interpretation 

Weighted 
Mean 

 
Interpretation 

1. Available books, references, 
and periodicals 3.33 

Satisfied 3.67 
Very Important 

2. Online Database Resources 3.33 Satisfied 3.93 Very Important 

3. Digital Library with 
Computers 2.67 

Satisfied 
3.93 

Very Important 

4. E-books 3.33 Satisfied 3.87 Very Important 
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5. Availability print journals 3.00 Satisfied 3.67 Very Important 

6. Availability of online -
journals 3.33 

Satisfied 
3.87 

Very Important 

7. Online Public Access 
Catalogue 3.00 

Satisfied 
3.87 

Very Important 

8. Thesis & Capstone Collection 2.67 Satisfied 3.87 Very Important 

9. Borrowing / Returning of 
Resources 3.00 

Satisfied 
3.67 

Very Important 

10. Library Discussion Room 2.67 Satisfied 3.67 Very Important 

11. Library Orientations 3.00 Satisfied 3.67 Very Important 

12. Library Bulletin Board 
Postings 3.00 

Satisfied 
3.67 

Very Important 

13. Library Service Hours 3.00 Satisfied 3.93 Very Important 

14. Reading & Information 
Inquiries 3.00 

Satisfied 
3.67 

Very Important 

15. Helpfulness of librarian / 
library staff 3.00 

Satisfied 

3.67 

Very Important 

Over-all Weighted Mean 3.02 Satisfied 3.77 Very Important 

The findings of the survey that the students completed on how much value they place on 

the library and how satisfied they are with the UTB library services are displayed in Table 

10. The overall weighted mean for Importance (3.77) described as “very important” and 

satisfaction (3.02) described as “satisfied”.  Looking at the individual indicators of 

importance, the students expressed high importance levels in all the fifteen indicators 

showing satisfying above 3.51 indicating the library as very important. In terms of 

satisfaction, as can be gleaned from the same table, the highest satisfaction is observed 

in the availability of books, references and periodicals, availability of online database 

resources, and availability of online journals, all of them were rated 3.33 described as 

“satisfied. However, indicators: digital library with computers, thesis & capstone collection, 

and library discussion room were rated below 3.00, the level of satisfaction need to be 

improved. 

 

 

On comparing between the student’s placing the level of importance to the library and 

satisfaction they receive. The result indicates that the students view library as an 

important and necessary component of their university journey, and they are satisfied with 

the services offered by the UTB library. However, the result also suggests that there is a 

gap, an area of improvement could include digital library with computers, thesis & 
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capstone collection, and library discussion room. All indicators are at the satisfied level. 

Table 11. Results of evaluation by the students on their experiences at the library and the 
extent to which library contributed to their professional and personal development – BSIE 

Indicator 
Weighted Mean 

 
Interpretation 

1. The library is the best place for me to study 4.33 Agree 

2. I feel safe and secure while studying in the library 4.67 Strongly Agree 

3. Overall, the library provides a good level of service 3.67 Agree 

Over-all Weighted Mean 4.22 Agree 

 

The results of library evaluation by the BSIE are presented in Table 11. The overall mean, 

4.22, suggests that the BSIE students agree that the library's aim, objectives, and purpose 

are attained. Furthermore, the individual indicator shows that “I feel safe and secure while 

studying in the library” (4.67), followed by “the library is the best place for me to study” 

(4.33). Also, the BSIE students agree that the library provides a good level of services 

(3.67).  However, the overall weighted mean ratings are the “agree” level, a possible area 

for improvement on “library level of service”. 

Table 12. Students Satisfaction with the library services – BSME   

Indicator 

Satisfaction Importance 

Weighted 
Mean 

 

Interpretation 
 

Weighted 
Mean 

 

Interpretation 
 

1. Available books, references, 
and periodicals 3.18 

Satisfied 3.44 
Important 

2. Online Database Resources 3.21 Satisfied 3.41 Important 

3. Digital Library with Computers 3.21 Satisfied 3.40 Important 

4. E-books 3.26 Satisfied 3.38 Important 

5. Availability print journals 3.11 Satisfied 3.41 Important 

6. Availability of online -journals 3.06 Satisfied 3.31 Important 

7. Online Public Access Catalogue 3.16 Satisfied 3.38 Important 

8. Thesis & Capstone Collection 3.28 Satisfied 3.35 Important 

9. Borrowing / Returning of 
Resources 3.19 

Satisfied 
3.37 

Important 

10. Library Discussion Room 3.11 Satisfied 3.26 Important 

11. Library Orientations 3.13 Satisfied 3.32 Important 

12. Library Bulletin Board Postings 3.17 Satisfied 3.36 Important 

13. Library Service Hours 3.32 Satisfied 3.33 Important 

14. Reading & Information Inquiries 3.21 Satisfied 3.44 Important 

15. Helpfulness of librarian / library 
staff 3.31 

Satisfied 

3.41 

Important 

Over-all Weighted Mean 3.19 Satisfied 3.37 Important 
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Table 12 displays the BSME students' evaluations of the library as a valuable resource 

for learning support during their time as students as well as their level of satisfaction with 

it. The total result produced importance and ratings of satisfaction of 3.19 and 3.37, 

respectively. According to the results, the BSME students felt that the library was 

important in forming their college experience and that its services met their needs.  

Examining the various indicators, all of the indicators in the table (3.37) have been rated 

as "important" by the students, showing that the library is essential and necessary. The 

same Table 12 also displays the findings of BSME students' satisfaction with library 

services, with a weighted average of 3.19 overall. This implies that BSME students are 

satisfied with UTB-library as it plays a vital role in learning, develops the habit of reading, 

and utilizes all its facilities effectively and satisfactorily.   

An area of improvement based on the comparison between the student’s expectation and 

the satisfaction could include availability of print journals, library discussion room, and 

library orientations. Nevertheless, all indicators are above the 3.00 margin or at the 

“satisfied” level. 

Table 13. Results of evaluation by the students on their experiences at the library and the extent 
to which library contributed to their professional and personal development – BSME 

Indicator 
Weighted Mean 

 
Interpretation 

1. The library is the best place for me to study 3.37 Agree 

2. I feel safe and secure while studying in the library 3.69 Agree 

3. Overall, the library provides a good level of service 3.90 Agree 

Over-all Weighted Mean 3.66 Agree 

 

The results of library evaluation by the BSME graduates are presented in Table 13. The 

overall mean, 3.66, suggests that the BSME students agree that the library is the best 

place for study; they feel safe and secure while studying, and overall, it provides a good 

level of services in their student lives.  The individual indicator shows that the BSME 

graduates agreed that the library is safe and secure while studying and overall library 

services. They also felt the library was the best place for study. Thus, the overall weighted 

mean ratings are at the “agree” range, suggesting the need for interventions to improve 

library facilities. 
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Table 14. Students Satisfaction with the library services – BSEnE   

Indicator 

Satisfaction Importance 

Weighted 
Mean 

 
Interpretation 

Weighted 
Mean 

 
Interpretation 

1. Available books, references, and 
periodicals 2.57 

Satisfied 2.79 
Important 

2. Online Database Resources 3.21 Satisfied 3.14 Important 

 3.Digital library with Computers 2.71 Satisfied 3.21 Important 

4. E-books 3.21 Satisfied 3.14 Important 

5. Availability print journals 3.07 Satisfied 3.21 Important 

6. Availability of online -journals 2.86 Satisfied 3.14 Important 

7. Online Public Access Catalogue 2.86 Satisfied 3.07 Important 

8. Thesis & Capstone Collection 3.21 Satisfied 2.86 Important 

9. Borrowing / Returning of 
Resources 3.14 

Satisfied 
3.29 

Important 

10. Library Discussion Room 3.21 Satisfied 3.21 Important 

11. Library Orientations 3.00 Satisfied 3.21 Important 

12. Library Bulletin Board Postings 2.93 Satisfied 2.86 Important 

13. Library Service Hours 3.14 Satisfied 3.64 Very Important 

14. Reading & Information 
Inquiries 3.00 

Satisfied 
3.50 

Important 

15. Helpfulness of librarian / 
library staff 3.21 

Satisfied 

3.14 

Important 

Over-all Weighted Mean 3.02 Satisfied 3.16 Important 

 

The BS in Environmental Engineering (BSEnE) students’ perception of the library as a 

significant source of learning support in their student life and the satisfaction they receive 

out of it is presented in table 14. The overall result yielded a value of 3.16, and 3.02 for 

importance and satisfaction, respectively. The result suggests that the BSEnE students 

considered the library necessary in shaping their student life and they are satisfied with 

its service.  Looking at the individual indicators, the students have expressed “very 

important” level to “library service hours” rated as 3.64, followed by reading & information 

inquiries. However, there are three that were rated below 3.00 that need to be improved, 

these are: availability of books, references & periodicals, thesis & capstone collection, 

and library bulletin board postings. 

The results of BSEnE students' satisfaction with library services are also presented in 

same Table 14, showing an overall weighted mean of 3.02 described as “satisfied” rating. 

This implies the students are satisfied with UTB-library as it plays a vital role in learning, 

develops the habit of reading, and utilizes all its facilities effectively and satisfactorily.  As 
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can be gleaned from the same table, the highest satisfaction is observed in five indicators: 

e-books, thesis & capstone collection, online data resources, library discussion room, and 

helpfulness of librarian/ library staff. However, five indicators need to improve the level of 

satisfaction that is below 3.00 level of satisfaction, these are: availability of books, 

references & periodicals, digital library with computers, availability of online journals, 

online public access catalogue, and library bulletin board postings. 

An area of improvement based on the comparison between the student’s expectation and 

the satisfaction could include digital library with computers, availability of online journals, 

and online public access catalogue. 

Table 15. Results of evaluation by the students on their experiences at the library and the extent 
to which library contributed to their professional and personal development – BSEnE 

Indicator 
Weighted Mean 

 
Interpretation 

1. The library is the best place for me to study 3.29 Agree 

2. I feel safe and secure while studying in the library 3.57 Agree 

3. Overall, the library provides a good level of service 3.43 Agree 

Over-all Weighted Mean 3.43 Agree 

 

The results of library evaluation by the BSEnE students are presented in Table 15. The 

overall mean, 3.43, suggests that the BSEnE students agree that the library is the best 

place for study; they feel safe and secure while studying, and overall, it provides a good 

level of services in their student lives.  The individual indicator shows that the BSEnE 

students agreed that the library is safe and secure while studying and overall library 

services (3.57). Thus, the overall weighted mean ratings are at the “agree” range, 

suggesting the need for interventions to improve library facilities. 

Table 16. Students Satisfaction with the library services – BSIT   

Indicator 

Satisfaction Importance 

Weighted 
Mean 

 
Interpretation 

Weighted 
Mean 

 
Interpretation 

1. Available books, references, and 
periodicals 

3.13 Satisfied 3.35  Important 

2. Online Database Resources 3.09 Satisfied 3.43 Important 

3. Digital Library with Computers 3.39 Satisfied 3.35 Important 

4. E-books 3.30 Satisfied 3.39 Important 

5. Availability print journals 3.39 Satisfied 3.52 Important 



108 | P a g e  
 

6. Availability of online -journals 3.35 Satisfied 3.52 Important 

7. Online Public Access Catalogue 3.35 Satisfied 3.43 Important 

8. Thesis & Capstone Collection 3.26 Satisfied 3.30 Important 

9. Borrowing / Returning of 
Resources 

3.61 Very Satisfied 3.35 Important 

10. Library Discussion Room 3.35 Satisfied 3.26 Important 

11. Library Orientations 3.35 Satisfied 3.09 Important 

12. Library Bulletin Board Postings 3.48 Satisfied 3.39 Important 

13. Library Service Hours 3.39 Satisfied 3.26 Important 

14. Reading & Information Inquiries 3.43 Satisfied 3.26 Important 

15. Helpfulness of librarian / library 
staff 

3.43 
Satisfied 3.35 

Important 

Over-all Weighted Mean 3.35 Satisfied 3.35 Important 

 

The BSIT students’ perception of the library as a significant source of learning support in 

their student life and the satisfaction they receive out of it is presented in table 15. The 

overall result yielded a value of 3.35 for both level of importance and satisfaction. The 

result suggests that the BSIT students considered the library necessary in shaping their 

student life and they are satisfied with its service.  Looking at the individual indicators, the 

students have expressed “important” levels to all the indicators shown in the table, 

indicating library as vital and necessary. 

The results of BSIT students' satisfaction with library services are also presented in same 

Table 16, showing an overall weighted mean of 3.35. The students are satisfied with UTB-

library as it plays a vital role in learning, develops the habit of reading, and utilizes all its 

facilities effectively and satisfactorily.  As can be gleaned from the same table, the highest 

satisfaction is observed in borrowing/returning of resources rated at 3.61 described as 

“very satisfied”, while the fourteen indicators all rated above 3.00 rated as “satisfied”. 

An area of improvement based on the comparison between the student’s expectation and 

the satisfaction could include online database resources.  Nevertheless, all indicators are 

above the 3.00 margin or at the “satisfied” level. 
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Table 17. Results of evaluation by the students on their experiences at the library and the extent 
to which library contributed to their professional and personal development – BSIT 

Indicator 
Weighted Mean 

 
Interpretation 

1. The library is the best place for me to study 4.00 Agree 

2. I feel safe and secure while studying in the library 4.39 Agree 

3. Overall, the library provides a good level of service 4.35 Agree 

Over-all Weighted Mean 4.25 Agree 

 

The results of library evaluation by the BSIT students are presented in Table 17. The 

overall mean, 4.25, suggests that the BSIT students agree that the library is the best place 

for study; they feel safe and secure while studying, and overall, it provides a good level 

of services in their student lives.  The individual indicator shows that the BSIT students 

agreed that the library is safe and secure while studying and overall library services (4.39). 

The overall weighted mean ratings are at the “agree” range, suggesting the need for 

interventions to improve library facilities. 

Table 18. Students Satisfaction with the library services – BSAF   

Indicator 

Satisfaction Importance 

Weighted 
Mean 

 
Interpretation 

Weighted 
Mean 

 
Interpretation 

1. Available books, references, and 
periodicals 

3.33 Satisfied 3.50 Important 

2. Online Database Resources 3.00 Satisfied 3.83 Very Important 

3. Digital Library with Computers 3.17 Satisfied 3.83 Very Important 

4. E-books 3.17 Satisfied 3.67 Very Important 

5. Availability print journals 3.17 Satisfied 3.67 Very Important 

6. Availability of online -journals 3.33 Satisfied 3.67 Very Important 

7. Online Public Access Catalogue 3.33 Satisfied 3.67 Very Important 

8. Thesis & Capstone Collection 3.17 Satisfied 3.50 Important 

9. Borrowing / Returning of 
Resources 

3.50 Satisfied 3.83 Very Important 

10. Library Discussion Room 3.33 Satisfied 3.83 Very Important 

11. Library Orientations 3.50 Satisfied 3.83 Very Important 

12. Library Bulletin Board Postings 3.33 Satisfied 3.50 Important 

13. Library Service Hours 3.50 Satisfied 3.67 Very Important 
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14. Reading & Information Inquiries 3.33 Satisfied 3.67 Very Important 

15. Helpfulness of librarian / library 
staff 

3.50 
Satisfied 3.50 

Important 

Over-all Weighted Mean 3.31 Satisfied 3.68 Very Important 

 

The BSAF students’ perception of the library as a significant source of learning support 

in their student life and the satisfaction they receive out of it is presented in table 18. The 

overall result yielded a value of 3.68 (very important), and 3.31 (satisfied) for importance 

and satisfaction, respectively. The result suggests that the BSAF students considered the 

library necessary in shaping their student life and they are satisfied with its service.  When 

analyzing the individual indicators, students have rated the following as "very important": 

online database resources, digital library with computers, resource borrowing and return, 

library discussion room, and library orientation. These indicators collectively receive a 

rating of 3.83, in addition, all indicators were rated above 3.50, indicating that libraries are 

essential and necessary. 

The results of BSAF students' satisfaction with library services are also presented in same 

Table 18, showing an overall weighted mean of 3.31. The BSAF students are also 

satisfied with UTB-library as it plays a vital role in learning, develops the habit of reading, 

and utilizes all its facilities effectively and satisfactorily.  As can be gleaned from the same 

table, the highest satisfaction is observed in indicators: borrowing/returning of resources, 

library service hours, and helpfulness of librarian / library staff 3.32. On the other hand, 

the indicator “online database resources rated at 3.00, needs to improve the level of 

satisfaction.  

An area of improvement based on the comparison between the student’s expectation and 

the satisfaction could include online data resources, digital library with computers, e-

books, available print journals, and thesis & capstone collection. Nevertheless, all 

indicators are above the 3.00 margin or at the “satisfied” level. 

Table 19. Results of evaluation by the students on their experiences at the library and the extent 
to which library contributed to their professional and personal development – BSAF 

Indicator 
Weighted Mean 

 
Interpretation 

1. The library is the best place for me to study 4.00 Agree 

2. I feel safe and secure while studying in the library 4.50 Agree 

3. Overall, the library provides a good level of service 4.33 Agree 

Over-all Weighted Mean 4.28 Agree 
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Table 19 displays the findings of the BSAF students' evaluation of the library. The average 

score for all BSAF students is 4.28, indicating that they consider the library is the best 

place to study because they feel comfortable and safe there and because it offers a good 

range of services that they need for their academic pursuits.  According to the individual 

indication, all BSAF students felt that the library offered comprehensive library services 

and was a safe and secure place to study (4.50). Thus, the overall weighted mean scores 

are generally in the "agree" range, indicating that improvements to library facilities are 

required. 

 

COMPARATIVE AND INFERENTIAL ANALYSIS  

This section provides an in-depth analysis of the current survey report by comparing this 

year's satisfaction results with the previous year's satisfaction rating, and the current 

year's average.   

 

Figure 2. Comparative Satisfaction Results for AY 2022-2023, 2021-2022 and 2020-
2021 
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each program in comparison to the preceding academic years 2021–2022 and 2020–

2021 is displayed in Figure 2. The graph shows that the overall satisfaction level with the 

library services increased significantly between 2021 and 2022 (3.91).  This indicates that 

they had a positive experience at the library and recognize its value in helping them 

advance both personally and professionally. With the exception of the MBA program, 

which had a little decline, all programs for the year 2022–2023 showed the 

aforementioned improvement in satisfaction levels. The MBA program has the lowest 

lease score while the BSBI program has the highest satisfaction level, with a rating of 

4.40. Students are generally satisfied with all of the library's services. 

 

Figure 3 Library Over-all Satisfaction per Programme versus Peer Average (3.91) 

 

 

The comparative mean findings for the overall student satisfaction with each program's 

library services are shown in Figure 3. To clarify the results, this is also contrasted with 

the institutional average. According to the figure, the BSIB, MBA, BSIE, and BSEnE 

programs were unable to meet the institutional average of 3.91 for the academic year, 

despite the fact that all programs had overall student satisfaction ratings on the library 
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services above 3.00 (satisfied). However, the overall positive student ratings for the 

remaining programs are significantly higher than the institutional average. The BSBI 

Program, for example, has the greatest overall student satisfaction rating.   
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SECTION 6 
STUDENT SATISFACTION WITH IT SERVICES 

Academic Year 2022-2023 
 
Introduction 
 

The University of Technology (UTB) routinely assesses how satisfied students are with the IT 

services as part of its goal to uphold high standards.  Students, faculty, and staff at UTB receive 

the utmost Information Technology (IT) support available. High-speed internet Wi-Fi, the Moodle 

website, computer labs outfitted with state-of-the-art hardware, simulation software, and 

technical help are all examples of IT support. Hence, this report summarizes the results of the 

satisfaction level of various Programmes: Bachelor of Science in Business Informatics (BSBI), 

Bachelor of Science in International Business (BSIB), Bachelor of Science in Accountancy and 

Finance (BSAF) and  Master of Business Administration (MBA) of the College of Administrative 

and Financial Sciences (CAFS); Bachelor of Science in Computer Science (BSCS) and Bachelor of 

Science in Information Technology (BSIT) of the College of Computer Studies (CCS); and the three 

engineering Programmes of the College of Engineering (COE); Bachelor of Science in 

Mechatronics Engineering (BSME), Bachelor of Science in Informatics Engineering (BSIE), and 

Bachelor of Science in Environmental Engineering (BSEnE). 

The purpose of the student satisfaction survey on IT services is to ascertain how respondents feel 

about using different IT-related resources both on and off campus.  The survey's findings are 

important because they highlight the main issues and will provide a foundation for raising the 

standard and staying up to date with innovations in IT services.  As a result, it establishes an IT-

based knowledge ecosystem that enables students to have outstanding teaching, learning, and 

research experiences by keeping them in touch with professors and library resources both on 

and off campus. 

 

Methodology 

The Students Satisfaction with IT services was evaluated during the 1st week of April of 

the 3rd Trimester of the School Year (SY) 2022-2023 among the students of the 
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University. An online survey questionnaire was floated as the data gathering tool 

consisting of two (2) parts: Part I on the students-respondents information, which includes 

the following: Name of the student, which is optional to answer, the Programme to which 

the student belongs, gender, and type of student whether fulltime or working. 

 

The second part of the instrument was designed to precisely evaluate the utilization of 

the IT services. For the stated reason, Part II of the device included satisfaction on the 

University Wide Wi-Fi, the UTB Website, Computer Laboratories Equipment, Computer 

Laboratory Software, Technology used in classes, Moodle Platform, Helpfulness of IT 

services to address students concerns, Technical support to students using computers 

and Information technology on and off campus. Thus, the second part contains the 

following: 

1. Satisfaction of IT services 

2. Student’s perception of the IT in their student life 

3. Student’s overall service satisfaction 

The assessment of the student’s satisfaction on the identified parameters such as 

students satisfaction on University Wide Wi-Fi, the UTB Website, Computer Laboratories 

Equipment, Computer Laboratory Software, Technology used in classes, Moodle 

Platform, Helpfulness of IT services to address students concerns, Technical support to 

students using computers and Information technology on and off campus, were rated by 

the student-respondents using the four-point Likert scale based on their level of 

satisfaction or dissatisfaction for the given indicators. 

Range of Mean Interpretation 

3.51 – 4.00 Very Satisfied 

2.51 – 3.50 Satisfied 

1.51 – 2.50 Dissatisfied 

1.00 – 1.50 Very Dissatisfied 

 
For the evaluation of student’s perception on the selected parameters such as University 

Wide Wi-Fi, the UTB Website, Computer Laboratories Equipment, Computer Laboratory 

Software, Technology used in classes, Moodle Platform, Helpfulness of IT services to 

address students concerns, Technical support to students using computers and 

Information technology on and off campus, were rated by the student-respondents using 
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*Ramshaw, A. (2019). The Complete Guide to Acceptable Survey Response Rates. Retrieved 12 August 2022, from 
https://www.genroe.com/blog/acceptable-survey-response-rate-2/11504 

the four-point Likert scale based on their level of importance. 

Range of Mean Interpretation 

3.51 – 4.00 Very Important 

2.51 – 3.50 Important 

1.51 – 2.50 Unimportant 

1.00 – 1.50 Very Unimportant 

 
Finally, for the opinion of on overall satisfaction of IT services, the student-respondents 

rated using the five-point Linkert scale based on their level of agreement or disagreement 

for the given indicators.     

Range of Mean Interpretation 

4.51 – 5.00 Strongly Agree 

3.51 – 4.50 Agree 

2.51 – 3.50 Somewhat Agree 

1.51 – 2.50 Disagree 

1.00 – 1.50 Strongly Disagree 

 

Profile of the Respondents  

The planning and development department, through its institutional research office, 

conducted the student’s satisfaction on the IT services through the online Moodle platform 

of the University. The students were asked to fill out the online google form.   

Table 1. Distribution of Respondents per Programme 

Programme & Year Level Population Respondents 
Response 

Rate 

Master of Business Administration (MBA) 47 14 29.79% 

Bachelor of Science in Business Informatics (BSBI) 503 132 26.24% 

Bachelor of Science in International Business (BSIB) 692 149 21.53% 

Bachelor of Science in Accountancy & Finance (BSAF) 11 6 54.55% 

Bachelor of Science in Computer Science (BSCS) 151 85 56.29% 

Bachelor of Science in Information Technology (BSIT) 50 36 72.00% 

Bachelor of Science in Informatics Engineering (BSIE) 51 14 27.45% 

BS in Mechatronics Engineering (BSME) 518 117 22.59% 

BS in Environmental Engineering (BSEnE) 29 18 62.07% 

Total 2052 571 27.83% 

 

For AY 2022-2023, there are 2,052 students qualified to participate in the survey. Of the total 

population, 571 responded, equivalent to a decent 27.83% turn-out rate. *Ramshaw (2019) noted 

that a response rate higher than 20% is a reasonable survey response rate.  
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SATISFACTION RESULTS 

The IT services survey evaluates the significance of IT in students' lives as well as their level of 

satisfaction. The IT Services Satisfaction Survey results for the AY2022-2023 are summarized 

using tables and figures. 

Table 2.  Student’s Perception about IT Services & Overall Satisfaction of IT Services– BSBI 

Indicator 
(Student’s Perception about 

IT Services) 

Satisfaction Importance 

Weighted 
Mean 

 
Interpretation 

Weighted 
Mean 

 
Interpretation 

1. University Wide Wi-Fi 3.26 Satisfied 3.76 Very Important 

2. The UTB Website 3.48 Satisfied 3.76 Very Important 

3. Computer Laboratory 
Equipment 

3.36 Satisfied 3.71 Very Important 

4. Computer Laboratory 
Software 

3.39 Satisfied 3.69 Very Important 

5. Technology used in 
classes 

3.33 Satisfied 3.75 Very Important 

6. Moodle Platform Used 3.46 Satisfied 3.70 Very Important 

7. Helpfulness of IT 
Services to address 
student concerns 

3.44 

Satisfied 

3.69 

Very Important 

8. Technical support to 
students using 
computing 

3.43 

Satisfied 

3.68 

Very Important 

9. Information technology 
on and off campus. 

3.46 Satisfied 3.77 Very Important 

Over-all Weighted Mean 3.40 Satisfied 3.72 Very Important 

 

Table 2 summarizes the findings and satisfaction levels of the student responses about 

the Moodle website, internet Wi-Fi, and technical help provided by UTB, among other 

amenities.   Based on the overall results, which showed that 3.72 (93%) was considered 

very important for the level of importance and 3.40 (85%) was considered "satisfied" for 

the level of satisfaction, it appears that BSBI students think that IT has become an 

essential component of their academic lives.  Upon examining the various indicators, it 

was observed that the students placed a high value on "information technology on and 

off campus (3.77)," with a tier between the degree to which the UTB website and its 

university-wide Wi-fi are used (3.76) and the technology used in the classroom (3.75). 

The indicator related to computer laboratory software was rated at 3.69. The least score 

among the indicators is observed for technical support to students using computing 

(3.68). All indicators, however, are above 3.50, demonstrating the critical nature of the IT 
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services.   

As can be gleaned from the same table, the results of BSBI students' satisfaction with IT 

services, the highest satisfaction is observed in the UTB website (3.48), followed by its 

Moodle Platform Used, and Information technology on and off-campus (3.46). On the 

other hand, the indicators related to university wide Wi-fi (3.26), computer Laboratory 

software (3.39), and technology used in class (3.33).  

On comparing the level of importance that students assign to the IT services with their 

level of satisfaction with those services. The findings show that students are satisfied with 

the services provided by UTB IT services and consider IT as an important and vital 

component of their academic experience. The outcome, nevertheless, also raises the 

possibility of a gap. "Technical support using computing" (3.68) is one area that could use 

improvement. The university-wide Wi-Fi (3.26) indication shows the lowest mean 

satisfaction, indicating that students should have access to the newest 5G network 

technology.  All indicators, however, are either at the satisfied level or above the 3.00 

margin. 

Table 3.  Student’s Perception about IT Services & Overall Satisfaction of IT Services– BSIB 

Indicator 
(Student’s Perception about 

IT Services) 

Satisfaction Importance 

Weighted 
Mean 

 
Interpretation 

Weighted 
Mean 

 
Interpretation 

1. University Wide Wi-Fi 3.24 Satisfied 3.64 Very Important 

2. The UTB Website 3.50 Satisfied 3.67 Very Important 

3. Computer Laboratory 
Equipment 

3.30 Satisfied 3.39 Important 

4. Computer Laboratory 
Software 

3.24 Satisfied 3.46 Important 

5. Technology used in 
classes 

3.27 Satisfied 3.57 Very Important 

6. Moodle Platform Used 3.48 Satisfied 3.71 Very Important 

7. Helpfulness of IT 
Services to address 
student concerns 

3.30 

Satisfied 

3.59 

Very Important 

8. Technical support to 
students using 
computing 

3.35 

Satisfied 

3.60 

Very Important 

9. Information technology 
on and off campus. 

3.39 Satisfied 3.59 Very Important 

Over-all Weighted Mean 3.34 Satisfied 3.58 Very Important 

 

Table 3 shows the level of perception of BSIB students and the level of satisfaction 
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regarding the availability of wi-fi, UTB website, technology used in class, technical support 

was assessed and among other indicators. The overall result yielded a value of 3.58 

described as “very important” for importance, and 3.34 for satisfaction implying that the 

university’s IT services and facilities are important in their journey as a student which can 

be utilized in their academic achievements and they are satisfied. All the individual 

assessed indicators are above 3.00 (important & satisfied level). The moodle platform 

used recorded the highest score of 3.71.  However, the students have evaluated 

computer laboratory equipment, and computer laboratory software evaluated lower than 

the other indicators.  Nevertheless, all indicators are at a very important level (above 

3.00).   

The same table displays the respondents' satisfaction levels on different IT service 

indicators among BSIB students.  Satisfaction with the UTB website (3.50) is the most 

significant factor contributing to the assessment mentioned, followed by the Moodle 

platform used, information technology both on and off campus, and technical support 

provided to students using computers.   The IT services' helpfulness in addressing student 

concerns and the computer laboratory equipment received ratings of 3.30. Furthermore, 

the indicator linked to the university's computer lab software and Wi-Fi network has the 

lowest mean satisfaction (3.24). Based on the analysis above, updating the university's 

wifi network, classroom technology, and computer lab software are a few potential areas 

for improvement. All indicators, though, are either at the satisfied level or above the 3.00 

margin. 

Table 4.  Student’s Perception about IT Services & Overall Satisfaction of IT Services– BSAF 

Indicator 
(Student’s Perception about 

IT Services) 

Satisfaction Importance 

Weighted 
Mean 

 
Interpretation 

Weighted 
Mean 

 
Interpretation 

1. University Wide Wi-Fi 3.50 Satisfied 3.83 Very Important 

2. The UTB Website 3.67 Very Satisfied 3.83 Very Important 

3. Computer Laboratory 
Equipment 

3.50 Satisfied 3.83 Very Important 

4. Computer Laboratory 
Software 

3.33 Satisfied 3.67 Very Important 

5. Technology used in 
classes 

3.17 Satisfied 3.83 Very Important 

6. Moodle Platform Used 3.67 Very Satisfied 3.67 Very Important 
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7. Helpfulness of IT 
Services to address 
student concerns 

3.50 

Satisfied 

3.83 

Very Important 

8. Technical support to 
students using 
computing 

3.50 

Satisfied 

3.83 

Very Important 

9. Information technology 
on and off campus. 

3.50 Satisfied 3.83 Very Important 

Over-all Weighted Mean 3.48 Satisfied 3.80 Very Important 

 

Table 4 shows the level of perception of BSAF students and the level of satisfaction 

regarding the availability of Wi-fi, UTB website, technology used in class, technical 

support was assessed and among other indicators. The overall result yielded a value of 

3.80 for importance, and 3.48 for satisfaction implying that the university’s IT services and 

facilities are important in their journey as a student which can be utilized in their academic 

achievements and they are satisfied. Additionally, 100% of the indicators were rated by 

the students as “very important”, which means that the BSAF students perceived high 

importance on the IT services. 

The BSIB student respondent's satisfaction on various IT service indicators is resented 

in same table.  The highest contributor to the mentioned assessment is the satisfaction 

with two indicators; the UTB website and Moodle platform used (3.67) which were rated 

both as “very satisfied”. In addition, the lowest mean satisfaction is observed to the 

indicator associated with the technology used in classes (3.17).  

Some possible areas of improvement based on the above comparative analysis could 

include technology used in classes. However, all indicators are above the 3.00 margin or 

at the satisfied level. 

Table 5.  Student’s Perception about IT Services & Overall Satisfaction of IT Services– MBA 

Indicator 
(Student’s Perception about 

IT Services) 

Satisfaction Importance 

Weighted 
Mean 

 
Interpretation 

Weighted 
Mean 

 
Interpretation 

1. University Wide Wi-Fi 3.07 Satisfied 3.07 Important 

2. The UTB Website 2.64 Satisfied 3.36 Important 

3. Computer Laboratory 
Equipment 

3.00 Satisfied 3.36 Important 

4. Computer Laboratory 
Software 

3.14 Satisfied 3.29 Important 

5. Technology used in 
classes 

2.93 Satisfied 3.50  Important 

6. Moodle Platform Used 3.07 Satisfied 3.36 Important 
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7. Helpfulness of IT 
Services to address 
student concerns 

3.07 

Satisfied 

3.43 

Important 

8. Technical support to 
students using 
computing 

2.79 

Satisfied 

3.43 

Important 

9. Information technology 
on and off campus. 

2.64 Satisfied 3.29 Important 

Over-all Weighted Mean 2.93 Satisfied 3.34 Important 

 

Table 5 presents the MBA students' perception of the IT services as an important source 

of learning support in their academic lives, together with their level of satisfaction. The 

overall result showed that the MBA students believed the IT services were important for 

their learning and that they were satisfied with the services, with importance and 

satisfaction ratings of 3.34 and 2.93, respectively.   Looking at the individual indicators, 

the students expressed very importance to the technology used in classes (3.50), 

followed by its helpfulness of IT services to address student concerns, technical support 

to students using computing rated at (3.43). The least score among the indicators is 

observed for computer laboratory software (3.29). Nonetheless, the "important" threshold, 

which designates the IT to be important, is the aggregate weighted mean.  

The results of MBA students' satisfaction with IT services are also presented in the same 

table. The MBA students are satisfied with UTB-IT Services as it plays a vital role in 

facilitating their learning.  As can be gleaned from the table, the highest satisfaction is 

observed in three indicators; university wide wi-fi, Moodle platform, and helpfulness of IT 

services to address students’ concerns, all were rated at 3.07 described as “satisfied”. 

The comparison analysis reveals a significant difference between MBA students' 

perceptions of the importance of IT services and their level of satisfaction.  The UTB 

website, the technology utilized in the classroom, the helpfulness of IT services in 

addressing student concerns, the technical support provided to students utilizing 

computers, and information technology both on and off campus are some areas that could 

use improvement. All indications, however, are at the "satisfied" level. 

 

 

 

 



122 | P a g e  
 

Table 6.  Student’s Perception about IT Services & Overall Satisfaction of IT Services– BSCS 

Indicator 
(Student’s Perception about 

IT Services) 

Satisfaction Importance 

Weighted 
Mean 

 
Interpretation 

Weighted 
Mean 

 
Interpretation 

1. University Wide Wi-Fi 3.05 Satisfied 3.53 Very Important 

2. The UTB Website 3.13 Satisfied 3.69 Very Important 

3. Computer Laboratory 
Equipment 

2.73 Satisfied 3.45 Important 

4. Computer Laboratory 
Software 

2.89 Satisfied 3.54 Very Important 

5. Technology used in 
classes 

3.14 Satisfied 3.54 Very Important 

6. Moodle Platform Used 3.33 Satisfied 3.64 Very Important 

7. Helpfulness of IT 
Services to address 
student concerns 

3.26 

Satisfied 

3.51 

Very Important 

8. Technical support to 
students using 
computing 

3.34 

Satisfied 

3.55 

Very Important 

9. Information technology 
on and off campus. 

3.36 Satisfied 3.60 Very Important 

Over-all Weighted Mean 3.14 Satisfied 3.56 Very Important 

 

Table 6 shows the level of importance and the level of satisfaction of IT services that the 

BSCS received for AY2022-2023. The overall result yielded a value of 3.56 for 

importance, described as “very important”, and 3.14 for satisfaction implying that the 

university’s IT services and facilities are very important in their student academic lives 

and they are satisfied. The indicator related to the UTB website recorded the highest 

score of 3.69, followed by Moodle platform used which rated at 3.64.  Further, the students 

have evaluated “computer laboratory equipment” as the lowest among the indicators with 

a mean of 3.45 described as “important”.  Nevertheless, all indicators are above at an 

important level (above 3.00).   

The BSCS student respondent's satisfaction on various IT service indicators is presented 

in the same table.  The three highest contributor to the mentioned assessment is the 

satisfaction with the “information technology on and off campus”, “technical support to 

students using computing” and “Moodle platform”.  However, the lowest mean satisfaction 

is observed to the two indicators associated with the computer laboratory software, and 

computer laboratory equipment. Some possible areas of improvement based on the 

above comparative analysis could include computer laboratory software, and computer 
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laboratory equipment. However, all indicators are at the satisfied level, or above the 3.00 

margin except indicator 3 (computer laboratory equipment). 

 
Table 7.  Student’s Perception about IT Services & Overall Satisfaction of IT Services– BSIT 

Indicator 
(Student’s Perception about 

IT Services) 

Satisfaction Importance 

Weighted 
Mean 

 
Interpretation 

Weighted 
Mean 

 
Interpretation 

1. University Wide Wi-Fi 3.34 Satisfied 3.74 Very Important 

2. The UTB Website 3.18 Satisfied 3.42 Important 

3. Computer Laboratory 
Equipment 

2.95 Satisfied 3.32 Important 

4. Computer Laboratory 
Software 

3.03 Satisfied 3.50 Important 

5. Technology used in 
classes 

3.08 Satisfied 3.32 Important 

6. Moodle Platform Used 3.34 Satisfied 3.45 Important 

7. Helpfulness of IT 
Services to address 
student concerns 

3.24 

Satisfied 

3.53 

Very Important 

8. Technical support to 
students using 
computing 

3.61 

Very Satisfied 

3.45 

Important 

9. Information technology 
on and off campus. 

3.26 Satisfied 3.45 Important 

Over-all Weighted Mean 3.23 Satisfied 3.46 Important 

 

Table 7 displays the level of satisfaction that BSIT students had with regard to the 

accessibility of Wi-Fi, the UTB website, the technology utilized in the classroom, the 

evaluation of technical support, and other factors, as well as the significance of these 

services in relation to their academic pursuits at UTB. The overall result yielded a value 

of 3.46 for importance, and 3.23 for satisfaction implying that the university’s IT services 

and facilities are important in their academic journey and they are satisfied. The indicators 

related to the “university wide Wi-fi” recorded the highest score of 3.74 described as very 

important, followed by “helpfulness of IT services to address student concerns”, rated at 

3.53 described as “very important”.  The indicators: “computer laboratory equipment” and 

“technology used in class”, are the two indicators that need improvement for better IT 

services.  All indices, however, are above at a level of importance (above 3.00).   

The indicators related to the “technical support to students using computing” recorded the 

highest score of 3.61 described as very satisfied, followed by “university wide Wi-fi” and 
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“Moodle platform used”, both rated at 3.34.  The indicators: “computer laboratory 

equipment” and “computer laboratory software”, are the two indicators that need 

improvement for better IT services.  Nevertheless, all indicators are above at a satisfied 

level (above 3.00).  Modernizing computer lab equipment and updating computer lab 

software are a couple of potential improvement areas suggested by the comparison study 

above. With the exception of indicator 3 (computer laboratory equipment), all indicators 

are, nevertheless, over the 3.00 margin or at the satisfied level. 

 
Table 8.  Student’s Perception about IT Services & Overall Satisfaction of IT Services– BSIE 

Indicator 
(Student’s Perception about 

IT Services) 

Satisfaction Importance 

Weighted 
Mean 

 
Interpretation 

Weighted 
Mean 

 
Interpretation 

1. University Wide Wi-Fi 3.29 Satisfied 3.64 Very Important 

2. The UTB Website 3.21 Satisfied 3.71 Very Important 

3. Computer Laboratory 
Equipment 

3.07 Satisfied 3.57 Very Important 

4. Computer Laboratory 
Software 

3.14 Satisfied 3.64 Very Important 

5. Technology used in 
classes 

3.21 Satisfied 3.64 Very Important 

6. Moodle Platform Used 3.36 Satisfied 3.64 Very Important 

7. Helpfulness of IT 
Services to address 
student concerns 

3.07 

Satisfied 

3.50 

Important 

8. Technical support to 
students using 
computing 

3.00 

Satisfied 

3.43 

Important 

9. Information technology 
on and off campus. 

3.07 Satisfied 3.50 Important 

Over-all Weighted Mean 3.16 Satisfied 3.59 Very Important 

 

In the IT services survey, BSIE students evaluate the value of IT in their lives as well as 

their level of satisfaction with it.  Table 8 displays the level of significance BSIE students 

give to each indicator as well as how satisfied they are with things like the UTB website, 

the technology utilized in the classroom, the availability of Wi-fi, the technical support that 

was evaluated, and other factors. The overall result yielded a value of 3.59 for importance 

described as very important, and 3.16 for satisfaction implying that the university’s IT 

services and facilities are important in their journey as a student which can be utilized in 

their academic achievements and they are satisfied. All the individual assessed indicators 
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are above 3.00 (important & satisfied level). The highest scores are recorded for indicator, 

“the UTB website” rated at 3.71 described as very important. Followed by four indicators 

(University wide Wi-fi, computer laboratory software, technology used in the class, and 

Moodle platform used) at 3.64, followed by it’s the computer laboratory equipment (3.57), 

all described as very important.  The indicators related to “helpfulness of IT services to 

address student concerns”, technical support to students using computing”, and 

“Information technology on and off campus”, need to address the level of importance. All 

indicators, however, indicate to the IT services being very important or important (more 

than 3.00).   

The BSIE student respondents’ satisfaction on various IT service indicators is presented 

in the same table.  The highest contributor to the mentioned assessment is the satisfaction 

with moodle platform used (3.36), followed by its, university wide Wi-Fi (3.29), the UTB 

website and technology used in classes at 3.21.   The indicators related to “helpfulness 

of IT services to address student concerns”, technical support to students using 

computing”, “computer laboratory equipment and software, “and “Information technology 

on and off campus”, need to address the level of satisfaction. All indicators, however, 

indicate to the IT services being satisfied (more than 3.00).   

The indicators "helpfulness of IT services to address student concerns," "technical 

support to students using computing," "computer laboratory equipment and software," 

and "Information technology on and off campus" are among those that, according to the 

comparative analysis from the above table, may need improvement. These indicators 

received a lower average than the weighted mean of both level of importance and level 

of satisfaction. 

Table 9.  Student’s Perception about IT Services & Overall Satisfaction of IT Services– BSEnE 

Indicator 
(Student’s Perception about 

IT Services) 

Satisfaction Importance 

Weighted 
Mean 

 
Interpretation 

Weighted 
Mean 

 
Interpretation 

1. University Wide Wi-Fi 3.53 Very Satisfied 3.68 Very Important 

2. The UTB Website 3.00 Satisfied 3.37 Important 

3. Computer Laboratory 
Equipment 

2.37 Dissatisfied 2.74 Important 

4. Computer Laboratory 
Software 

2.37 Dissatisfied 2.58  Important 

5. Technology used in 
classes 

2.16 Dissatisfied 3.05 Important 
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6. Moodle Platform Used 3.00 Satisfied 3.37 Important 

7. Helpfulness of IT 
Services to address 
student concerns 

2.68 

Satisfied 

3.05 

Important 

8. Technical support to 
students using 
computing 

2.37 

Dissatisfied 

3.05 

Important 

9. Information technology 
on and off campus. 

2.68 Satisfied 3.05 Important 

Over-all Weighted Mean 2.68 Satisfied 3.11 Important 

 

The perception of the IT services and overall satisfaction with the IT services as evaluated 

by the Bachelor of Science in Environmental Engineering (BSEnE) students are displayed 

in Table 9.  The overall result showed a value of 2.68 for satisfaction and 3.11 for 

important, indicating that BSEnE students are satisfied with the services and feel that IT 

has become an essential component of their academic lives.  Looking at the individual 

indicators, the students expressed high importance levels in the university wide Wi-Fi 

(3.68), followed by “the UTB website and Moodle platform used”, both rated at 3.37.  The 

indicators related to “computer laboratory equipment and software”, “technology used in 

class”, “helpfulness of IT services to address student concerns”, technical support to 

students using computing”, and “Information technology on and off campus”, need to 

address the level of importance. All indicators, however, indicate to the IT services being 

very important or important (more than 3.00).   

The BSEnE students are also satisfied with UTB-IT services as it plays a vital role in 

learning.  As can be gleaned from the table, the highest satisfaction is observed in the 

university wide Wi-Fi, rated at 3.53 described as very satisfied, followed by it’s the UTB 

website and Moodle platform used, rated both at 3.00 described as satisfied.   

The indicators related to “computer laboratory equipment and software”, “technology used 

in classes”, and “technical support to students using computing, need to address the level 

of satisfaction since the aforementioned indicators were rated dissatisfied by the BSEnE 

students. The department of environmental engineering should find a mechanism to 

increase the level of satisfaction of the students because they perceived it as important 

in their academic lives. 
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Table 10.  Student’s Perception about IT Services & Overall Satisfaction of IT Services– BSME 

Indicator 
(Student’s Perception about 

IT Services) 

Satisfaction Importance 

Weighted 
Mean 

 
Interpretation 

Weighted 
Mean 

 
Interpretation 

1. University Wide Wi-Fi 2.98 Satisfied 3.71 Very Important 

2. The UTB Website 3.18 Satisfied 3.67 Very Important 

3. Computer Laboratory 
Equipment 

2.84 Satisfied 3.44 Important 

4. Computer Laboratory 
Software 

2.90 Satisfied 3.43  Important 

5. Technology used in 
classes 

2.87 Satisfied 3.33  Important 

6. Moodle Platform Used 3.16 Satisfied 3.54 Very Important 

7. Helpfulness of IT 
Services to address 
student concerns 

3.21 

Satisfied 

3.51 

Very Important 

8. Technical support to 
students using 
computing 

3.17 

Satisfied 

3.52 

Very Important 

9. Information technology 
on and off campus. 

3.10 Satisfied 3.44  Important 

Over-all Weighted Mean 3.05 Satisfied 3.51 Very Important 

 

Table 10 summarizes what the respondents thought about the IT services, their overall 

level of satisfaction, and how important they are to their academic careers as determined 

by BSME students.  The overall result was 3.51 for important, which was described as 

very important, and 3.05 for satisfaction, which was described as satisfied. These values 

suggest that BSME students believe the IT services are important and are currently a vital 

part of their academic lives, and they are satisfied with the services.  Looking at the 

individual indicators, the students expressed high importance levels in the university wide 

Wi-Fi (3.71), followed by it the UTB website, Moodle platform used, helpfulness of IT 

services to address student concerns, and technical support to students using computing, 

all the aforementioned indicators were described as very important. Additionally, the 

indicators related to “technology used in the classes”, “computer laboratory equipment 

and software” and “technical support to students using computing”, need to address the 

level of importance. All indicators, however, indicate to the IT services being very 
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important or important (more than 3.00).   

The results of BSME students' satisfaction with IT services are also presented in the same 

Table 10. As can be gleaned from the table, the highest satisfaction is observed related 

to “helpfulness of IT services to address student concerns rated at 3.21 described as 

satisfied, followed by it’s the UTB website, Moodle platform used, and technical support 

to students using computing. Additionally, the indicators related to “computer laboratory 

equipment and software, “and “technology used in classes”, need to address the level of 

satisfaction. All indicators, however, indicate to the IT services being satisfied (more than 

3.00).   

The indicators “computer laboratory equipment and software, “and “technology used in 

classes” are among those that, according to the comparative analysis from the above 

table, may need improvement. The aforementioned indicators rated lower mean than the 

weighted mean of both level of importance and level of satisfaction. 

 
COMPARATIVE AND INFERENTIAL ANALYSIS 

This section provides an in-depth analysis of the current survey report by comparing this 

year's satisfaction results with the previous year's satisfaction rating, and the current 

year's average.   

 

Distribution of AY2022-2023 Overall Satisfaction on IT Services per Programme 
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The distribution of overall satisfaction with IT services per program for AY2022–2023 is 

shown in Figure 1. Of the respondents from the nine university programs, twenty-two 

percent (22%) scored as "strongly agree" with the overall satisfaction of the IT services; 

the program that contributed the most, the BSIB, had forty percent of the respondents, 

while the BSEnE had none. A weighted 54% on the response rated as “agree” by the 

respondents, with BSAF and BSIT contributing to the high percentage achievement. 

Further, a weighted 16% on the response rated as “somewhat agree” by the respondents, 

with BSEnE contributing to the percentage achievement, while no response from the 

BSAF programme. Some students from BSME, BSIE, BSBI, BSIB and MBA, did not 

agree (6%) on the overall satisfaction of IT services. While, some students from BSME, 

BSIE and MBA strongly disagree (3%) on the overall satisfaction of IT services. As a 

summary most of the low satisfaction level is on indicators:  computer laboratory 

equipment, computer laboratory software, and technology used in classes, this needs to 

be addressed for the improvement of students satisfaction level. 
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Comparative Satisfaction Results for AY2022-2023, 2021-2022 and 2020-2021 
 

 

 

The level of overall student satisfaction with IT services is one component of the survey. 

The overall comparative satisfaction of IT services in AY2022–2023 as evaluated by the 

students for each program in comparison to AY2021–2022 is summarized in Figure 2. 

The graph reveals that there is a significant increase on the overall satisfaction of the IT 

services as perceived by the students from different programmes. Additionally, an 

inferential statistics was applied to test the significant difference between AY2021-2022 

and AY2022-2023, at the 5% level, the observed difference in AY2021-2022 and AY2022-

2023 is statistically significant (t-value = 3.780, p-value = .002). This shows that UTB is 

persistent in its efforts to achieve the high level of overall satisfaction in terms of the IT 

services. 
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Figure 3 presents the comparative mean results on the over-all student’s satisfaction on 

the IT services per program. This is also compared to the institutional peer average to 

gain a better perspective of the results. Looking at the figure, even though all Programs 

have over-all student’s satisfaction on the IT services ratings at satisfied level of above 

2.50, the BSME, BSEnE, BSIE and MBA Programme tends to be the Programmes that 

fell below the Academic Year’s institutional peer average of 4.02. On the other hand, the 

rest of the Programs have over-all students’ satisfaction ratings well above the 

institutional peer average, with the BSIB Programme recording the highest over-all 

students’ satisfaction achievement rating. 

Additionally, statistical analysis revealed that, despite some areas showing a difference 

between the weighted mean and the peer average, there is a small (10.48%) Coefficient 

of Variation (CV) among the areas of the IT services students’ satisfaction result of 

AY2022–2023. Further, the computed 10.48% Coefficient of Variation is within the 

acceptable or reliable level of measurement according to Busayo (2021). This indicates 

that, the students' satisfaction levels of IT services from various programmes are 

comparable to one another. 
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SECTION 7 

ACADEMIC YEAR 2022-2023  
Annual Evaluation of College Deans by Faculty 

 

 

Introduction 
 

The University of Technology Bahrain conducts an annual evaluation process aimed at providing 

a fair assessment of each College Dean based on the overall performance of the assigned roles 

and responsibilities. The Planning and Development Department's Institutional Research Office 

collects, evaluates, and disseminates data to the respective colleges/center. The evaluation's 

particulars, including the procedures followed, are provided in this report. The ongoing 

enhancement of the academic programs is the aim of this evaluation procedure. 

 

Methods 

The Institutional Research office, through the Human Resource Department, administered the 

evaluation of Deans to both full-time and part-time faculty of each of the Colleges. This evaluation 

was conducted at the end of 3rd Trimester AY2022-2023. Each of the faculty members was 

allowed to evaluate their respective Deans. A questionnaire was used as an evaluation tool. The 

questionnaire contains seven areas of evaluation which includes (1) Leadership, (2) 

Administration and Management, (3) Faculty and Programme Development, (4) Communication, 

(5) Fairness and ethics, (6) Student Affairs, and (7) University and Community Services. All items 

in each evaluation area are expressed on a 5-point Likert scale. The mean results of the 

evaluation of job performance were interpreted as follows; 

Range of Mean Interpretation 

4.51 – 5.00 Excellent 

3.51 – 4.50 Good 

2.51 – 3.50 Average 

1.51 – 2.50 Below Average 

1.00 – 1.50 Poor 

With the goal to gather relevant details that would improve the Deans' efficacy and contribute in 

the strategic planning of the academic programs and the university as a whole, descriptive 

analysis and cross-tabulation of data were conducted. The subsequent section of the paper 

presents the study's findings. 

Results 
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COLLEGE OF COMPUTER STUDIES RESULTS 
Table 1. Evaluation of College Dean in Terms of Leadership - CCS 

Indicators Mean Interpretation 

Has long-range vision; thinks and plans beyond the year-to-year 
operation 4.75 

Excellent 

Reaches out and influences constituencies beyond his/her college 4.75 Excellent 

Can prioritize the college's needs and initiatives 4.88 Excellent 

Is readily and regularly available to faculty and students 5.00 Excellent 

Fosters a climate that promotes continuous improvement 4.63 Excellent 

Effectively advocates for the needs of the college. 4.75 Excellent 

Is an effective role model for the college. 4.75 Excellent 

Values, differences, and diversity in people. 4.88 Excellent 

Over-all 4.80 Excellent 

The evaluation findings of the college dean's leadership assessment of the CCS faculty are 

displayed in Table 1. The same table shows that the total mean of 4.80 indicates that the CCS 

Dean led with exceptional ability. The findings imply that the CCS Dean performs admirably in 

creating and advancing high standards for both faculty and students and exhibits intellectual 

leadership that clearly states the direction of the college. 

Table 2. Evaluation of College Dean in Terms of Administration and Management - CCS 

Indicators Mean Interpretation 

Displays an ability to plan, organize, establish priorities, and make 
decisions. 4.75 

Excellent 

Provides opportunities for faculty and staff to use their abilities 
most effectively and productively 4.75 

Excellent 

Involves appropriate persons in the decision-making process. 4.88 Excellent 

Handles conflict resolution in a fair and consistent manner 5.00 Excellent 

Addresses administrative matters in a timely fashion. 4.88 Excellent 

Holds College Council meetings regularly and according to needs. 5.00 Excellent 

Evaluates faculty members on objective and fair bases 4.75 Excellent 

Plans and follows college budget according to actual needs. 4.88 Excellent 

Takes responsibility for decisions in the college 4.88 Excellent 

Follows appropriate channels in decision making 4.88 Excellent 

Encourages and promotes efforts to increase university support. 4.75 Excellent 

Supports University's efforts in student recruitment. 4.75 Excellent 

Over-all 4.84 Excellent 

The faculty's evaluation of the CCS Dean's management and administrative abilities is displayed 

in Table 2. The aggregate mean of 4.84 indicates that the CCS dean performed exceptionally well 

in all evaluated areas, as shown in the table. This finding suggests that the CCS Dean efficiently 

executes University regulations, collaborates with other academic programs by using clear 

policies and processes, and fosters a favorable atmosphere for both faculty and students. 

Table 3. Evaluation of College Dean in Terms of Faculty and Program Development - CCS 

Indicators Mean Interpretation 
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Is knowledgeable about all programs in the college. 5.00 Excellent 

Effectively follows up the delivery of the programs in the college. 4.88 Excellent 

Promotes a favorable environment for faculty development. 4.88 Excellent 

Supports and encourages interdisciplinary collaboration. 4.88 Excellent 

Encourages and supports creative approaches to teaching, 
scholarship, and service. 4.88 

Excellent 

Encourages and supports long-range planning. 4.88 Excellent 

Over-all 4.90 Excellent 

The findings of the CCS Dean's performance review in terms of faculty and program development 

are displayed in Table 3. With an overall mean of 4.90, it appears that the CCS Dean did a 

fantastic job of carrying out her duties as a faculty member and program developer. This finding 

would suggest that the college dean is very good at organizing and taking part in strategic 

planning, regularly includes the faculty in planning, and collaborates with the faculty to create both 

short- and long-term goals. Furthermore, the findings imply that the CCS Dean fosters a 

supportive atmosphere for faculty growth, is well-versed in all college disciplines, and supports 

and fosters innovative methods of instruction, scholarship, and service. 

Table 4. Evaluation of College Dean in Terms of Communication - CCS 

Indicators Mean Interpretation 

Articulates a clear vision for the college. 4.63 Excellent 

Maintains open lines of communication 4.88 Excellent 

Effectively communicates both verbally and in writing. 5.00 Excellent 

Listens to colleagues and considers their opinions and points of 
view. 4.88 

Excellent 

Is clear and persuasive in presentations before groups. 4.88 Excellent 

Ensures the timely flow of information to departments, faculty, and 
staff. 5.00 

Excellent 

Over-all 4.88 Excellent 

 

The evaluation of the CCS Dean's communication skills by the faculty is shown in Table 4. The 

data indicates that the total mean of 4.88 indicates that the CCS Dean offers an easy-to-use 

platform for efficiently communicating concerns pertaining to faculty and students. Furthermore, 

the outcomes demonstrated that the Dean performs admirably on every metric examined in this 

field. 

Table 5. Evaluation of College Dean in Terms of Fairness and Ethics - CCS 

Indicators Mean Interpretation 

Treats faculty fairly. 4.88 Excellent 

Exhibits and encourages high ethical and professional standards 4.88 Excellent 

Over-all 4.88 Excellent 

The CSS faculty's assessment of their college dean's fairness and ethics is displayed in Table 5. 

The CSS Dean does a great job of treating faculty fairly and demonstrating and promoting strong 
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ethical and professional standards, as indicated by the overall mean score of 4.88.   

 

Table 6. Evaluation of College Dean in Terms of Student Affairs - CCS 

Indicators Mean Interpretation 

Maintains effective academic advising. 4.88 Excellent 

Encourages extracurricular activities. 5.00 Excellent 

Supervises and follows up on training activities. 4.88 Excellent 

Follows up and sets up activities for the alumni. 4.63 Excellent 

Encourages students with high academic performance. 4.75 Excellent 

Is accessible to and cares for students. 5.00 Excellent 

Over-all 4.85 Excellent 

Table 6 displays the findings of the CCS Dean's evaluation of Student Affairs. The overall score, 

which is 4.85 as seen in the same table, indicates that the CCS Dean does a great job of 

maintaining efficient administration of students' affairs, including advising and extracurricular and 

curricular activities. 

Table 7. Evaluation of College Dean in Terms of University and Community Services - CCS 

Indicators Mean Interpretation 

Serves as an effective liaison with the local and regional 
community 4.52 

Excellent 

Creates a positive image of the college in the local and regional 
community. 4.75 

Excellent 

Encourages faculty members to provide community services. 4.75 Excellent 

Encourages faculty members to participate in university 
committees 4.88 

Excellent 

Over-all 4.72 Excellent 

The CCS College Dean's assessment on university and community services is displayed in Table 

7. The CCS Dean does a great job of acting as a contact with the local and regional community 

to promote a positive image of the University, according to the overall mean score of 4.72. The 

findings also demonstrate that the CCS Dean supports faculty members' involvement in university 

committees and their provision of community services. The professors gave this domain's 

indicators all high ratings.  
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COLLEGE OF ENGINEERING STUDIES RESULTS 
Table 8. Evaluation of College Dean in Terms of Leadership - COE 

Indicators Mean Interpretation 

Has long-range vision; thinks and plans beyond the year-to-year 
operation 

4.72 Excellent 

Reaches out and influences constituencies beyond his/her college 4.72 Excellent 

Can prioritize the college's needs and initiatives 4.83 Excellent 

Is readily and regularly available to faculty and students 4.72 Excellent 

Fosters a climate that promotes continuous improvement 4.61 Excellent 

Effectively advocates for the needs of the college. 4.72 Excellent 

Is an effective role model for the college. 4.61 Excellent 

Values, differences, and diversity in people. 4.72 Excellent 

Over-all 4.71 Excellent 

 

The evaluation results of the college dean's leadership by the faculty of COE are displayed in 

Table 8. The same table's overall mean of 4.71 indicates that the COE Dean's leadership was 

quite good. According to these results, the COE Dean performs admirably in creating and 

advancing high standards for staff and students and exhibits intellectual leadership by outlining a 

future-focused vision. The main factor influencing overall performance is the deans' capacity to 

rank the college's needs and projects in order of importance. 

 

Table 9. Evaluation of College Dean in Terms of Administration and Management - COE 

Indicators Mean Interpretation 

Displays an ability to plan, organize, establish priorities, and make 
decisions. 4.71 

Excellent 

Provides opportunities for faculty and staff to use their abilities 
most effectively and productively 4.71 

Excellent 

Involves appropriate persons in the decision-making process. 4.79 Excellent 

Handles conflict resolution in a fair and consistent manner 4.57 Excellent 

Addresses administrative matters in a timely fashion. 4.71 Excellent 

Holds College Council meetings regularly and according to needs. 4.79 Excellent 

Evaluates faculty members on objective and fair bases 4.79 Excellent 

Plans and follows college budget according to actual needs. 4.71 Excellent 

Takes responsibility for decisions in the college 4.71 Excellent 

Follows appropriate channels in decision making 4.86 Excellent 

Encourages and promotes efforts to increase university support. 4.79 Excellent 

Supports University's efforts in student recruitment. 4.79 Excellent 

Over-all 4.74 Excellent 

The faculty's evaluation of the COE Dean's administration and management skills is displayed in 

Table 9. The COE dean demonstrated exceptional competence in the evaluated areas, as shown 

by the overall mean of 4.74 in the table. These results suggest that the COE Dean successfully 

executes university regulations, collaborates with other academic programs by using clear 

policies and processes, and fosters a pleasant atmosphere for faculty and students. 
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Table 10. Evaluation of College Dean in Terms of Faculty and Program Development - COE 

Indicators Mean Interpretation 

Is knowledgeable about all programs in the college. 4.86 Excellent 

Effectively follows up the delivery of the programs in the college. 4.79 Excellent 

Promotes a favorable environment for faculty development. 4.86 Excellent 

Supports and encourages interdisciplinary collaboration. 4.79 Excellent 

Encourages and supports creative approaches to teaching, 
scholarship, and service. 4.86 

Excellent 

Encourages and supports long-range planning. 4.79 Excellent 

Over-all 4.83 Excellent 

The findings of the COE Dean's performance evaluation in terms of faculty and program 

development are displayed in Table 10. The overall mean of 4.83 indicates that the COE Dean 

did a good job of carrying out her duties as a faculty member and program developer. The findings 

suggest that the college dean does a great job of organizing and contributing to strategic planning, 

regularly includes the faculty in planning, and collaborates with them to create both short- and 

long-term objectives.  

 

Table 11. Evaluation of College Dean in Terms of Communication - COE 

Indicators Mean Interpretation 

Articulates a clear vision for the college. 4.71 Excellent 

Maintains open lines of communication 4.79 Excellent 

Effectively communicates both verbally and in writing. 4.79 Excellent 

Listens to colleagues and considers their opinions and points of 
view. 4.79 

Excellent 

Is clear and persuasive in presentations before groups. 4.79 Excellent 

Ensures the timely flow of information to departments, faculty, and 
staff. 4.71 

Excellent 

Over-all 4.76 Excellent 

 

The COE faculty's evaluation of the COE Dean's communication skills is seen in Table 11. The 

table indicates that the overall mean of 4.76 indicates that the COE Dean does a great job of 

offering a clear and open channel for efficiently communicating concerns pertaining to the faculty 

and students. The information also seems to indicate that the COE Dean does a very good job of 

keeping lines of communication open, expressing ideas clearly, and communicating both orally 

and in writing. The COE Dean was also praised for her outstanding listening skills, thoughtful 

consideration of her colleagues' viewpoints and points of view, and ability to clearly and 

persuasively deliver her ideas to groups. 
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Table 12. Evaluation of College Dean in Terms of Fairness and Ethics - COE 

Indicators Mean Interpretation 

Treats faculty fairly. 4.64 Excellent 

Exhibits and encourages high ethical and professional standards 4.79 Excellent 

Over-all 4.71 Excellent 

The COE faculty's assessment of their college dean's fairness and ethics is displayed in Table 

12. With an aggregate score of 4.71, the COE Dean appears to be doing a great job of treating 

academics equitably. The outcomes also demonstrated how well the COE Dean models and 

promotes high moral and professional standards. 

Table 13. Evaluation of College Dean in Terms of Student Affairs - COE 

Indicators Mean Interpretation 

Maintains effective academic advising. 4.79 Excellent 

Encourages extracurricular activities. 4.71 Excellent 

Supervises and follows up on training activities. 4.79 Excellent 

Follows up and sets up activities for the alumni. 4.71 Excellent 

Encourages students with high academic performance. 4.79 Excellent 

Is accessible to and cares for students. 4.71 Excellent 

Over-all 4.75 Excellent 

Table 13 displays the COE Dean's evaluation findings for Student Affairs. The overall score, which 

is 4.75 as indicated in the same table, indicates that the COE Dean does a great job of ensuring 

efficient administration of students' affairs, including advising and extracurricular and curricular 

activities. The indication for continuing to provide good academic advising was ranked somewhat 

lower than other indicators, even though all of the indicators are much above the top range. 

Table 14. Evaluation of College Dean in Terms of University and Community Services - COE 

Indicators Mean Interpretation 

Serves as an effective liaison with the local and regional 
community 4.79 

Excellent 

Creates a positive image of the college in the local and regional 
community. 4.79 

Excellent 

Encourages faculty members to provide community services. 4.71 Excellent 

Encourages faculty members to participate in university 
committees 4.86 

Excellent 

Over-all 4.79 Excellent 

The COE College Dean's assessment on university and community services is displayed in Table 

14. The COE Dean does a great job of acting as a liaison with the local and regional communities 

to promote a positive image of the University, according to the overall mean of 4.79. The findings 

also demonstrate how well the COE Dean motivates academic members to serve on university 

committees and render community duties. 
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COLLEGE OF ADMINISTRATIVE AND FINANCIALSCIENCES RESULTS 
Table 15. Evaluation of College Dean in Terms of Leadership - CAFS 

Indicators Mean Interpretation 

Has long-range vision; thinks and plans beyond the year-to-year 
operation 4.27 

Good 

Reaches out and influences constituencies beyond his/her college 4.18 Good 

Can prioritize the college's needs and initiatives 4.45 Good 

Is readily and regularly available to faculty and students 4.45 Good 

Fosters a climate that promotes continuous improvement 4.18 Good 

Effectively advocates for the needs of the college. 4.55 Excellent 

Is an effective role model for the college. 4.09 Good 

Values, differences, and diversity in people. 4.36 Good 

Over-all 4.32 Good 

 

The evaluation results of the college dean's leadership by the CAFS faculty are displayed in Table 

15. The results show that the CAFS Dean performs well in creating and promoting high standards 

for faculty and students and exhibits intellectual leadership that articulates a vision for the future. 

As can be seen from the same table, the overall mean of 4.32 indicates that the leadership of the 

CAFS Dean was rated "good." Upon analyzing the various indicators, the CAFS Dean's capacity 

to effectively advocate for the college's needs was shown to be the most significant contributor to 

the overall performance. However, there may be room for development in terms of properly 

representing the college's needs and serving as a positive role model for other students. 

 

Table 16. Evaluation of College Dean in Terms of Administration and Management - CAFS 

Indicators Mean Interpretation 

Displays an ability to plan, organize, establish priorities, and make 
decisions. 4.27 

Good 

Provides opportunities for faculty and staff to use their abilities 
most effectively and productively 4.09 

Good 

Involves appropriate persons in the decision-making process. 4.27 Good 

Handles conflict resolution in a fair and consistent manner 4.36 Good 

Addresses administrative matters in a timely fashion. 4.18 Good 

Holds College Council meetings regularly and according to needs. 4.55 Excellent 

Evaluates faculty members on objective and fair bases 4.27 Good 

Plans and follows college budget according to actual needs. 4.00 Good 

Takes responsibility for decisions in the college 4.55 Excellent 

Follows appropriate channels in decision making 4.36 Good 

Encourages and promotes efforts to increase university support. 4.55 Excellent 

Supports University's efforts in student recruitment. 4.55 Excellent 

Over-all 4.33 Good 

The faculty's evaluation of the CAFS Dean's administrative and managerial performance is 
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displayed in Table 16. The total mean of 4.33 indicates that the CAFS dean performed well overall 

in the categories that were evaluated, as shown in the table. According to the findings, the CAFS 

Dean does a good job of fostering a supportive atmosphere for staff and students, collaborating 

with other academic programs in an efficient manner, using precise policies and processes, and 

successfully carrying out university policies. The ability of the Dean to lead college council 

meetings on a regular basis and in accordance with needs, assume accountability for college 

decisions, support university efforts to recruit new students, and encourage and promote efforts 

to increase university support is the most important factor in the overall performance. However, 

there is room for improvement in terms of allocating college funds in accordance with real 

demands and giving staff and instructors the chance to make the most efficient and productive 

use of their skills. 

Table 17. Evaluation of College Dean in Terms of Faculty and Program Development - CAFS 

Indicators Mean Interpretation 

Is knowledgeable about all programs in the college. 4.55 Excellent 

Effectively follows up the delivery of the programs in the college. 4.45 Good 

Promotes a favorable environment for faculty development. 4.55 Excellent 

Supports and encourages interdisciplinary collaboration. 4.18 Good 

Encourages and supports creative approaches to teaching, 
scholarship, and service. 4.27 

Good 

Encourages and supports long-range planning. 4.45 Good 

Over-all 4.40 Good 

The CAFS Dean's Faculty and Program Development performance evaluation findings are shown 

in Table 17. The CAFS Dean was evaluated as "good" in carrying out her faculty and program 

development duties, according to the overall mean of 4.40. The findings suggest that the college 

dean is skilled at organizing and contributing to strategic planning, regularly includes the faculty 

in planning, and collaborates with them to create both short- and long-term objectives. The 

greatest strength of the CAFS Dean can be observed in his knowledge about all programs in the 

college and promotes a favorable environment for faculty development. However, a possible 

improvement could be associated with the indicator “supports and encourages interdisciplinary 

collaboration”. 

 

 

 

Table 18. Evaluation of College Dean in Terms of Communication - CAFS 

Indicators Mean Interpretation 
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Articulates a clear vision for the college. 4.45 Good  

Maintains open lines of communication 4.45 Good 

Effectively communicates both verbally and in writing. 4.45 Good 

Listens to colleagues and considers their opinions and points of 
view. 4.45 

Good 

Is clear and persuasive in presentations before groups. 4.64 Excellent 

Ensures the timely flow of information to departments, faculty, and 
staff. 4.55 

Excellent 

Over-all 4.50 Good 

The CAFS faculty's evaluation of the CAFS Dean's communication skills is shown in Table 18. 

The chart indicates that the overall mean of 4.50 indicates that the CAFS Dean offers an open 

channel for efficiently communicating issues pertaining to the staff and students. The Dean's 

capacity to communicate clearly and persuasively in front of groups and to make sure that 

information reaches departments, teachers, and staff on time is the single biggest factor 

influencing the overall performance. 

Table 19. Evaluation of College Dean in Terms of Fairness and Ethics– CAFS 

Indicators Mean Interpretation 

Treats faculty fairly. 4.36 Good 

Exhibits and encourages high ethical and professional standards 4.45 Good 

Over-all 4.41 Good 

Table 19 shows the evaluation of the CAFS faculty of their college dean in terms of fairness and 

ethics. The overall mean of 4.41 suggests that the CAFS Dean is rated "good" in treating faculty 

fairly and exhibiting and encouraging high ethical and professional standards. However, looking 

at the indicators, treating faculty fairly could be an area for improvement.   

 

Table 20. Evaluation of College Dean in Terms of Student Affairs– CAFS 

Indicators Mean Interpretation 

Maintains effective academic advising. 4.82 Excellent 

Encourages extracurricular activities. 4.18 Good 

Supervises and follows up on training activities. 4.27 Good 

Follows up and sets up activities for the alumni. 4.09 Good 

Encourages students with high academic performance. 4.45 Good 

Is accessible to and cares for students. 4.45 Good 

Over-all 4.38 Good 

The evaluation results of the CAFS Dean in terms of Student Affairs are presented in table 20. 

The table shows that the overall score is 4.38, suggesting that the CAFS Dean is good at 

managing students' affairs effectively, including academic advising An area for improvement 

could be follows up and sets up activities for the alumni. 
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Table 21. Evaluation of College Dean in Terms of University and Community Services - CAFS 

Indicators Mean Interpretation 

Serves as an effective liaison with the local and regional 
community 4.36 Good 

Creates a positive image of the college in the local and regional 
community. 4.27 Good 

Encourages faculty members to provide community services. 4.55 Excellent 

Encourages faculty members to participate in university 
committees 4.55 

Excellent 

Over-all 4.43 Good 

Table 21 shows the evaluation of the CAFS College Dean in terms of University and community 

services. The overall mean of 4.43 suggests that the CAFS Dean is good at encouraging faculty 

members to provide community services and participate in university committees. However, the 

results may imply that the CAFS Dean could work on indicator “creates a positive image of the 

college in the local and regional community”. 

 

INSTITUTIONAL LEVEL ANALYSIS 

To further extract relevant information from the assessment results, the performance scores of 

the College Deans were analyzed at the institutional level. First, the overall -mean scores for each 

of the Deans in each performance area were compared to the previous year's performance. 

Secondly, the identical overall -mean scores were compared to the institutional average. The 

results of the institutional-level analysis will be used as relevant input to improve the overall 

efficiency of the operations of the different colleges and the University as a whole. Therefore, the 

remaining section of this report dwells on the results of the institutional analysis.    
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The CCS College Dean evaluation by faculty comparative findings for the current and previous 

academic years across all variables are displayed in Figure 1. According to the CCS results, this 

year's ratings for all dimensions were higher than last year's. Furthermore, all of the domains' 

current ratings fall within the highest range, which is excellent. Communication, fairness & ethics, 

faculty & program development, and the CCS Dean may have the greatest influence.  

 

Figure 2 shows the comparative results of COE Dean’s evaluation by faculty for SY2022-2023, 
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2021-2022, and 2020-2021. All domains are rated within the “excellent” range, however, domains 

in student affairs, communication, and administration & management were rated lower than the 

previous academic year. The COE Dean is most notable in faculty & programme development 

and university & community service..  

 

Figure 3 shows that most domain scores have increased from the ratings from the previous year, 

but that leadership, student affairs, and fairness & ethics have slightly decreased. Even if the 

CAFS Dean continues to receive the lowest mean rating overall when compared to the other 

Deans, the impressive progress in every leadership category points to a commitment to and 

outcome of ongoing improvement. Development of Faculty and Programs is the CAFS Dean's 

strongest strength.      

 

 

 

 

 

 

 

 

4.32

4.33

4.46

4.5

4.41

4.38

4.43

3.6 3.7 3.8 3.9 4 4.1 4.2 4.3 4.4 4.5 4.6

Leadership

Administration and Management

Faculty &Programme  Development

Communication

Fairness & Ethics

Student Affairs

University & Community Service

Fig. 3 Comparison of CAFS Dean's Evaluation by Faculty
AYs 2022-2023, 2021-2022, 2020-2021

22-23 21-22 20-21



145 | P a g e  
 

SECTION 8 

ACADEMIC YEAR 2022-2023  
Annual Evaluation of Programme Heads by Faculty 

 

 

Introduction 
On an annual basis, the University of Technology Bahrain conducts an evaluation procedure to 

give a fair appraisal of each Program Head based on how well they have performed overall in 

carrying out their allocated duties. The Planning and Development Department's Institutional 

Research Office collects, evaluates, and disseminates data to the relevant offices. The 

evaluation's specifics, including the procedures followed, are provided in this report. The ongoing 

enhancement of the academic programs is the aim of this evaluation procedure. 

 

Methods 

The Institutional Research office, through the Human Resource Department, administered the 

evaluation of Programme Heads to both full-time and part-time faculty of each of the Colleges. 

This evaluation was conducted at the end of 3rd trimester of AY2022-2023. Each of the faculty 

members was allowed to evaluate their respective programme heads. A questionnaire was used 

as an evaluation tool. The questionnaire contains seven areas of evaluation which includes (1) 

Leadership, (2) Administration and Management, (3) Faculty and Programme Development, (4) 

Communication, (5) Fairness and ethics, (6) Student Affairs, and (7) University and Community 

Services. All items in each evaluation area are expressed on a 5-point Likert scale. The mean 

results of the evaluation of job performance were interpreted as follows; 

Range of Mean Interpretation 

4.51 – 5.00 Excellent 

3.51 – 4.50 Good 

2.51 – 3.50 Average 

1.51 – 2.50 Below Average 

1.00 – 1.50 Poor 

Descriptive analysis and cross-tabulation of data were done to extract relevant information to 

enhance the effectiveness of the Programme Heads and assist in strategic planning for the 

academic programs and the University as a whole. The study's results are presented in the next 

section of the report. 
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Results 

Bachelor of Science in Business Informatics (BSBI) 
Table 1. Evaluation of Programme Head in Terms of Leadership - BSBI  

Indicators Mean Interpretation 

Ensures sound development of strategic and action plans for 
departmental mission and programs 4.29 

Good 

Effectively communicates expectations and issues of University 
and college to faculty. 4.14 

Good 

Is able to prioritize the department's needs and initiatives. 4.29 Good 

Is readily and regularly available to faculty and students. 4.43 Good 

Fosters a climate that promotes continuous improvement 4.29 Good 

Effectively advocates for the needs of the department. 4.43 Good 

Promotes a favorable environment for faculty development. 4.29 Good 

Encourages and supports creative approaches to teaching, 
scholarship, and service. 4.29 

Good 

Values differences, and diversity in people. 4.57 Excellent 

Over-all 4.33 Good 

The evaluation results of the program head's leadership by the faculty of the BSBI program are 

displayed in Table 1. The BSBI Program performs well in creating and promoting high standards 

for faculty and students and demonstrates intellectual leadership that articulates the vision for the 

future, as can be seen from the same table, where the overall mean of 4.33 indicates that the 

leadership of the BSBI Program Head was rated "good."  

The Programme Head's capacity to value variety and individual variations is the most important 

factor influencing the performance level that has been seen. However, there is room for 

improvement in the way the BSBI PH informs faculty members about the demands and concerns 

of the university and college. 

 

Table 2. Evaluation of Programme Head in Terms of Administration and Management - BSBI 

Indicators Mean Interpretation 

Displays an ability to plan, organize, establish priorities, and make 
decisions. 4.43 

Good 

Attends essential administrative details such as class scheduling, 
budget preparation, promotion documentation, program review, 
and outcomes assessment. 4.43 

Good 

Manages staffing effectively; provides opportunities for faculty and 
staff to use their abilities most effectively and productively. 4.29 

Good 

Distributes fair and reasonable teaching and non-teaching 
assignments. 4.29 

Good 

Involves appropriate persons in the decision-making process. 4.43 Good 

Handles conflict resolution fairly and consistently. 4.29 Good 

Addresses administrative matters in a timely fashion. 4.29 Good 

Holds department council meetings regularly. 4.43 Good 

Evaluate faculty members on an objective and fair basis. 4.57 Excellent 

Makes proper decisions for the department. 4.43 Good 
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Follows appropriate channels in decision-making. 4.43 Good 

Encourages and promotes efforts to increase university support. 4.57 Excellent 

Supports University's efforts in student recruitment. 4.57 Excellent 

Over-all 4.42 Good 

The faculty's evaluation of the BSBI Programme Head's managerial and administrative abilities is 

displayed in Table 2. The total mean of 4.42, as shown in the table, demonstrates the BSBI 

Programme Head's "good" performance in the evaluated categories. According to the results, the 

head of the BSBI program fosters a supportive atmosphere for staff and students, collaborates 

with other academic programs by following clear regulations and processes, and successfully 

carries out university policies.  

According to the indicator results, the BSBI PH can assess faculty members fairly and objectively; 

it can also help the university's attempts to attract new students and encourage and promote 

initiatives to boost university support. However, the BSBI PH should do a better job of 

demonstrating its administrative management skills.  

 

Table 3. Evaluation of Programme Head in Terms of Faculty and Program Development - BSBI 

Indicators Mean Interpretation 

Undertakes curriculum initiatives (establishing new courses, 
revising existing courses, incorporating technology, etc.). 4.29 

Good 

Disseminates necessary information (catalog copies, prerequisite 
lists, requests for information, etc.) about departmental programs 4.29 

Good 

Supervises learning outcomes assessment. 4.43 Good 

Supports and encourages internships and undergraduate 
research. 4.43 

Good 

Supports and encourages departmental activities (seminars, 
workshops, etc.). 4.71 

Excellent 

Over-all 4.43 Good 

The outcomes of the faculty and program development performance evaluation for the BSBI PH 

are displayed in Table 3. The BSBI PH is rated "good" for carrying out his or her faculty and 

program development responsibilities, according to the overall mean of 4.43. The findings would 

suggest that the PH regularly includes the faculty in planning, leads and participates in strategic 

planning well, and collaborates with faculty to create both short- and long-term goals. The ability 

of the BSBI PH to support and encourage departmental activities is the primary contributor to the 

performance described. 
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Table 4. Evaluation of Programme Head in Terms of Communication - BSBI 

Indicators Mean Interpretation 

Articulates a clear vision for the Programme 4.57 Excellent 

Maintains open lines of communication. 4.71 Excellent 

Effectively communicates both verbally and in writing. 4.43 Good 

Listens to colleagues and considers their opinions and points of 
view. 4.43 

Good 

Is clear and persuasive in presentations before groups. 4.29 Good 

Ensures the timely flow of information to faculty and staff. 4.43 Good 

Over-all 4.48 Good 

The BSBI faculty's evaluation of the BSBI PH's communication performance is shown in Table 4. 

The chart indicates that the overall mean of 4.48 indicates that the BSBI PH offers a simple 

medium for efficiently communicating concerns pertaining to the staff and students. 

Examining the individual metrics, the PH's capacity to keep channels of communication open and 

clearly express the program's goals. In addition, it was seen that the PH had a strong inclination 

to listen to coworkers, take into account their ideas and perspectives, and make sure he was 

convincing and clear when presenting to groups. 

Table 5. Evaluation of Programme Head in Terms of Fairness and Ethics - BSBI 

Indicators Mean Interpretation 

Treats faculty fairly. 4.43 Good 

Exhibits and encourages high ethical and professional standards 4.43 Good 

Over-all 4.43 Good 

Table 5 shows the evaluation of the BSBI faculty of their Programme Head in terms of fairness 

and ethics. The overall mean of 4.43 suggests that the BSBI PH is good at treating faculty fairly 

and exhibiting and encouraging high ethical and professional standards.   

 

Table 6. Evaluation of Programme Head in Terms of Student Affairs - BSBI 

Indicators Mean Interpretation 

Maintains effective academic advising. 4.57 Excellent 

Encourages extracurricular activities. 4.14 Good 

Supervises and follows up on training activities. 4.29 Good 

Follows up and sets up activities for the alumni. 4.14 Good 

Encourages students with high academic performance. 4.43 Good 

Is accessible to and cares for students. 4.57 Excellent 

Over-all 4.36 Good 

Table 6 displays the evaluation results of the BSBI PH in Student Affairs. According to the same 

table, the BSBI PH does a good job of overseeing all aspects of students' lives, including advising 

and extracurricular and curricular activities, with an overall score of 4.36. Furthermore, it 

"preserves efficient academic counseling and PH is available to and concerned about students." 
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Indicators for improvement, on the other hand, "encourages extracurricular activities and follows 

up and sets up activities for the alumni." 

 

Table 7. Evaluation of Programme Head in Terms of University and Community Services - BSBI 

Indicators Mean Interpretation 

Serves as an effective liaison with the local and regional 
community. 4.43 

Good 

Creates a positive image of the college in the local and regional 
community. 4.43 

Good 

Encourages faculty members to provide community services. 4.43 Good 

Encourages faculty members to participate in university 
committees 4.29 

Good 

Over-all 4.39 Good 

 

The assessment of the BSBI PH in terms of university and community services is displayed in 

Table 7. The BSBI PH is effective at communicating with the local and regional population to 

foster a positive image for the University, according to the overall mean of 4.39. The outcomes 

also highlight the need for the BSBI PH to do a better job of promoting faculty members to serve 

on university committees. 

  

Bachelor of Science in International Business Informatics (BSIB) 
Table 8. Evaluation of Programme Head in Terms of Leadership - BSIB 

Indicators Mean Interpretation 

Ensures sound development of strategic and action plans for 
departmental mission and programs 

 4.00  Good 

Effectively communicates expectations and issues of the 
University and college to faculty. 

4.00 Good 

Is able to prioritize the department's needs and initiatives. 4.00 Good 

Is readily and regularly available to faculty and students. 4.00 Good 

Fosters a climate that promotes continuous improvement 4.00 Good 

Effectively advocates for the needs of the department. 4.00 Good 

Promotes a favorable environment for faculty development. 4.00 Good 

Encourages and supports creative approaches to teaching, 
scholarship, and service. 

4.00 Good 

Values differences, and diversity in people. 4.00 Good 

Over-all 4.00 Good 

The results of the BSIB faculty's appraisal of the program head in terms of leadership are 

displayed in Table 8. The results show that the BSIB PH performs well in creating and promoting 

high standards for faculty and students and exhibits intellectual leadership that articulates the 

vision for the future. This is evident from the same table, where the overall mean of 4.00 indicates 

that the leadership of the BSIB PH was rated "good." Furthermore, the respondent evaluated 

each criteria identically, indicating consistency in terms of leadership. 
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Table 9. Evaluation of Programme Head in Terms of Administration and Management - BSIB 

Indicators Mean Interpretation 

Displays an ability to plan, organize, establish priorities, and make 
decisions. 

 4.00  Good 

Attends essential administrative details such as class scheduling, 
budget preparation, promotion documentation, program review, 
and outcomes assessment. 

 4.00  Good 

Manages staffing effectively; provides opportunities for faculty and 
staff to use their abilities most effectively and productively. 

 4.00  Good 

Distributes fair and reasonable teaching and non-teaching 
assignments. 

 4.00  Good 

Involves appropriate persons in the decision-making process.  4.00  Good 

Handles conflict resolution fairly and consistently.  4.00  Good 

Addresses administrative matters in a timely fashion.  4.00  Good 

Holds department council meetings regularly.  4.00  Good 

Evaluate faculty members on an objective and fair basis.  4.00  Good 

Makes proper decisions for the department.  4.00  Good 

Follows appropriate channels in decision-making.  4.00  Good 

Encourages and promotes efforts to increase university support.  4.00  Good 

Supports University's efforts in student recruitment.  4.00  Good 

Over-all  4.00 Good 

Table 9 shows the faculty's assessment of the BSIB PH's performance in administration and 

management. As presented in the table, the BSIB PH manifested good performance in the 

assessed areas, evidenced by the overall mean of 4.00. This result would imply that the BSIB PH 

creates a positive environment for faculty and students, works with other academic programs 

utilizing clear policies and procedures, and implements University policies effectively. In addition, 

all indicators were rated equally by the respondent, suggesting consistency in terms of 

administration and management. 

 

Table 10. Evaluation of Programme Heads in Terms of Faculty and Program Development - BSIB 

Indicators Mean Interpretation 

Undertakes curriculum initiatives (establishing new courses, 
revising existing courses, incorporating technology, etc.). 

 4.00  
Good 

Disseminates necessary information (catalog copies, prerequisite 
lists, requests for information, etc.) about departmental programs 

 4.00  
Good 

Supervises learning outcomes assessment.  4.00  Good 

Supports and encourages internships and undergraduate 
research. 

 4.00  Good 

Supports and encourages departmental activities (seminars, 
workshops, etc.). 

 4.00  Good 

Over-all 4.00 Good 

Table 10 shows the performance evaluation results for the BSIB PH in terms of Faculty and 
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Program Development. The overall mean of 4.00 suggests that the BSIB PH was rated good in 

performing his/her faculty and Program development functions. This observation would imply that 

the BSIB PH is good at leading and participating effectively in strategic planning and consistently 

involves the faculty in planning and works with faculty to develop short- and long-term goals.  

 

Table 11. Evaluation of Programme Head in Terms of Communication - BSIB 

Indicators Mean Interpretation 

Articulates a clear vision for the Programme  4.00  Good 

Maintains open lines of communication.  4.00 Good 

Effectively communicates both verbally and in writing.  4.00  Good 

Listens to colleagues and considers their opinions and points of 
view. 

 4.00  Good 

Is clear and persuasive in presentations before groups.  4.00  Good 

Ensures the timely flow of information to faculty and staff.  4.00  Good 

Over-all  4.00 Good 

The BSIB faculty's evaluation of the BSIB PH's communication performance is shown in Table 

11. The chart indicates that the overall mean of 4.00 indicates that the BSIB PH offers a simple 

platform for efficiently communicating concerns pertaining to the staff and students. Furthermore, 

the respondent scored each indicator identically, indicating consistency in terms of 

communication. 

 

Table 12. Evaluation of Programme Heads in Terms of Fairness and Ethics - BSIB 

Indicators Mean Interpretation 

Treats faculty fairly.  4.00  Good 

Exhibits and encourages high ethical and professional standards  4.00  Good 

Over-all  4.00 Good 

Table 12 shows the evaluation of the BSIB faculty of their Programme Head in terms of fairness 

and ethics. The overall mean of 4.00 suggests that the BSIB PH is good at treating faculty fairly 

and exhibiting and encouraging high ethical and professional standards.   

 

Table 13. Evaluation of Programme Head in Terms of Student Affairs - BSIB 

Indicators Mean Interpretation 

Maintains effective academic advising.  4.00 Good 

Encourages extracurricular activities.  4.00  Good 

Supervises and follows up on training activities.  4.00  Good 

Follows up and sets up activities for the alumni.  4.00  Good 

Encourages students with high academic performance.  4.00  Good 

Is accessible to and cares for students.  4.00  Good 

Over-all  4.00 Good 
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The evaluation results of the BSIB PH in terms of Student Affairs are presented in table 13. As 

shown in the same table, the overall score is 4.00, suggesting that the BSIB PH is rated "good" 

in maintaining effective management of students' affairs, including advising and curricular and 

extracurricular activities. Furthermore, the respondent scored each indicator identically, indicating 

consistency in terms of student affairs. 

 

Table 14. Evaluation of Programme Head in Terms of University and Community Services - BSIB 

Indicators Mean Interpretation 

Serves as an effective liaison with the local and regional 
community. 

 4.00  
Good 

Creates a positive image of the college in the local and regional 
community. 

 4.00  
Good 

Encourages faculty members to provide community services.  4.00  Good 

Encourages faculty members to participate in university 
committees 

 4.00  Good 

Over-all 4.00 Good 

Table 14 shows the evaluation of the BSIB PH in terms of University and community services. 

The overall mean of 4.00 suggests that the BSIB PH is good at serving as a liaison with the local 

and regional community to promote a positive image for the University.  

 
Bachelor of Science in Computer Science (BSCS) 

Table 15. Evaluation of Programme Head in Terms of Leadership - BSCS  

Indicators Mean Interpretation 

Ensures sound development of strategic and action plans for 
departmental mission and programs 4.50 

Good 

Effectively communicates expectations and issues of the 
University and college to faculty. 4.50 

Good 

Is able to prioritize the department's needs and initiatives. 4.75 Excellent 

Is readily and regularly available to faculty and students. 4.63 Excellent 

Fosters a climate that promotes continuous improvement 4.50 Good 

Effectively advocates for the needs of the department. 4.50 Good 

Promotes a favorable environment for faculty development. 4.25 Good 

Encourages and supports creative approaches to teaching, 
scholarship, and service. 4.50 

Good 

Values differences, and diversity in people. 4.25 Good 

Over-all 4.49 Good 

The program head's leadership evaluation findings from the BSCS faculty are displayed in Table 

15. The same table shows that the overall mean of 4.49 indicates that the BSCS PH's leadership 

was rated as "good." Based on these findings, it can be concluded that the BSCS PH performs 

well in creating and promoting high standards for both faculty and students as well as exhibiting 

intellectual leadership that clearly states the institution's future vision.  In addition, it was seen that 
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the PH had a strong inclination in prioritizing the department’s needs and initiatives; and regularly 

available to faculty and students. However, the results also suggest that the BSCS PH could 

improve by promoting a favorable environment for faculty development; and consider values 

differences and diversity in people. 

 

Table 16. Evaluation of Programme Head in Terms of Administration and Management - BSCS 

Indicators Mean Interpretation 

Displays an ability to plan, organize, establish priorities, and make 
decisions. 4.50 

Good 

Attends essential administrative details such as class scheduling, 
budget preparation, promotion documentation, program review, 
and outcomes assessment. 4.38 

Good 

Manages staffing effectively; provides opportunities for faculty and 
staff to use their abilities most effectively and productively. 4.75 

Excellent 

Distributes fair and reasonable teaching and non-teaching 
assignments. 4.63 

Excellent 

Involves appropriate persons in the decision-making process. 4.50 Good 

Handles conflict resolution fairly and consistently. 4.50 Good  

Addresses administrative matters in a timely fashion. 4.75 Excellent 

Holds department council meetings regularly. 4.38 Good 

Evaluate faculty members on an objective and fair basis. 4.50 Good 

Makes proper decisions for the department. 4.38 Good 

Follows appropriate channels in decision-making. 4.63 Excellent 

Encourages and promotes efforts to increase university support. 4.88 Excellent 

Supports University's efforts in student recruitment. 4.75 Excellent 

Over-all 4.58 Excellent 

Table 16 shows the faculty's assessment of the BSCSs Programme Head's performance in 

administration and management. As presented in the table, the BSCS PH manifested an excellent 

level of performance in Administration and Management, evidenced by the overall mean of 4.58. 

The respondents noted that the BSCS PH could work on attending essential administrative 

details; holds department meetings regularly; and makes proper decisions for the department. 

 

 Table 17. Evaluation of Programme Head in Terms of Faculty and Program Development - BSCS 

Indicators Mean Interpretation 

Undertakes curriculum initiatives (establishing new courses, 
revising existing courses, incorporating technology, etc.). 4.63 

Excellent 

Disseminates necessary information (catalog copies, prerequisite 
lists, requests for information, etc.) about departmental programs 4.75 

Excellent 

Supervises learning outcomes assessment. 4.63 Excellent 

Supports and encourages internships and undergraduate 
research. 4.63 

Excellent 

Supports and encourages departmental activities (seminars, 
workshops, etc.). 4.50 

Good 

Over-all 4.63 Excellent 
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The findings of the faculty and program development performance evaluation for the BSCS PH 

are displayed in Table 17. The total mean of 4.63 indicates that program development and 

teaching duties are carried out by the BSCS PH. Additionally, the results would suggest that the 

BSCS PH routinely incorporates the faculty in planning, leads and participates in strategic 

planning successfully, and collaborates with faculty to set short- and long-term goals. 

Nevertheless, the PH might do better when it comes to supporting and encouraging departmental 

events like seminars and workshops. 

 

Table 18. Evaluation of Programme Head in Terms of Communication - BSCS 

Indicators Mean Interpretation 

Articulates a clear vision for the Programme 4.50 Good 

Maintains open lines of communication. 4.50 Good 

Effectively communicates both verbally and in writing. 4.50 Good 

Listens to colleagues and considers their opinions and points of 
view. 4.38 

Good 

Is clear and persuasive in presentations before groups. 4.63 Excellent 

Ensures the timely flow of information to faculty and staff. 4.50 Good 

Over-all 4.50 Good 

The BSCS faculty's evaluation of the BSCS PH's communication performance is shown in Table 

18. The table indicates that the overall mean of 4.50 indicates that the BSCS PH is performing 

well in terms of offering a clear platform for effectively communicating concerns pertaining to the 

staff and students. In addition, the PH has excellent persuasive in presentations before groups. 

 

Table 19. Evaluation of Programme Head in Terms of Fairness and Ethics - BSCS 

Indicators Mean Interpretation 

Treats faculty fairly. 4.13 Good 

Exhibits and encourages high ethical and professional standards 4.38 Good 

Over-all 4.25 Good 

The fairness and ethical judgment of the BSCS faculty by their program head is displayed in Table 

19. The BSCS PH is good at treating faculty members fairly and demonstrating and promoting 

strong ethical and professional standards, according to the overall mean of 4.25. It was stated 

that there was room for improvement in the way faculty members were treated.   

 

Table 20. Evaluation of Programme Head in Terms of Student Affairs - BSCS 

Indicators Mean Interpretation 

Maintains effective academic advising. 4.63 Excellent 

Encourages extracurricular activities. 4.50 Good 

Supervises and follows up on training activities. 4.50 Good 
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Follows up and sets up activities for the alumni. 4.63 Excellent 

Encourages students with high academic performance. 4.63 Excellent 

Is accessible to and cares for students. 4.63 Excellent 

Over-all 4.58 Excellent 

Table 20 displays the findings of the BSCS PH evaluation concerning student affairs. The same 

table reveals that the overall score is 4.58, indicating that the BSCS PH does a great job of 

overseeing all aspects of students' lives, including academic performance, alumni events, 

advising, and accessibility for students. According to the findings, the BSCS PH needs to start 

getting better at motivating extracurricular activities and monitoring training sessions. 

 

Table 21. Evaluation of Programme Heads in Terms of University and Community Services - BSCS 

Indicators Mean Interpretation 

Serves as an effective liaison with the local and regional 
community. 4.25 Good 

Creates a positive image of the college in the local and regional 
community. 4.63 Excellent 

Encourages faculty members to provide community services. 4.38 Good 

Encourages faculty members to participate in university 
committees 4.25 

Good 

Over-all 4.38 Good 

Table 21 shows the evaluation of the BSCS Programme Head in terms of University and 

community services. The overall mean of 4.38 suggests that the BSCS PH is good at liaising with 

the local and regional community to promote a positive image for the University. The results also 

show that the BSCS PH created a positive image of the college in the local and regional 

community. 

 
 

Bachelor of Science in Informatics Engineering (BSIE) 
Table 22. Evaluation of Programme Head in Terms of Leadership - BSIE  

Indicators Mean Interpretation 

Ensures sound development of strategic and action plans for 
departmental mission and programs 4.00 

Good 

Effectively communicates expectations and issues of the 
University and college to faculty. 4.00 

Good 

Is able to prioritize the department's needs and initiatives. 3.52 Good 

Is readily and regularly available to faculty and students. 4.50 Good 

Fosters a climate that promotes continuous improvement 3.52 Good 

Effectively advocates for the needs of the department. 4.00 Good 

Promotes a favorable environment for faculty development. 4.00 Good 

Encourages and supports creative approaches to teaching, 
scholarship, and service. 3.52 

Good 

Values differences, and diversity in people. 3.52 Good 
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Over-all 3.84 Good 

Table 22 displays the program head's leadership evaluation results as determined by the BSIE 

faculty. The same table shows that the overall mean of 3.84 indicates that the BSIE PH's 

leadership was commendable. The findings also imply that the BSIE PH performs well in creating 

and advancing high standards for faculty and students and exemplifies intellectual leadership by 

clearly outlining its future goals. There are still a number of areas that need to be improved, most 

notably the PHs' capacity to put the department's needs and initiatives first; create an environment 

that encourages continuous improvement; encourage innovative methods of teaching, 

scholarship, and service; and value individual differences and diversity. 

 

Table 23. Evaluation of Programme Heads in Terms of Administration and Management - BSIE 

Indicators Mean Interpretation 

Displays an ability to plan, organize, establish priorities, and make 
decisions. 4.00 

Good 

Attends essential administrative details such as class scheduling, 
budget preparation, promotion documentation, program review, 
and outcomes assessment. 4.00 

Good 

Manages staffing effectively; provides opportunities for faculty and 
staff to use their abilities most effectively and productively. 4.00 

Good 

Distributes fair and reasonable teaching and non-teaching 
assignments. 4.00 

Good 

Involves appropriate persons in the decision-making process. 3.52 Good 

Handles conflict resolution fairly and consistently. 3.52 Good 

Addresses administrative matters in a timely fashion. 3.52 Good 

Holds department council meetings regularly. 4.00 Good 

Evaluate faculty members on an objective and fair basis. 4.50 Good 

Makes proper decisions for the department. 4.00 Good 

Follows appropriate channels in decision-making. 4.00 Good 

Encourages and promotes efforts to increase university support. 4.00 Good 

Supports University's efforts in student recruitment. 3.52 Good 

Over-all 3.89 Good 

Table 23 shows the faculty's assessment of the BSIE Programme Head's performance in 

administration and management. As presented in the table, the BSIE PH manifested good 

performance in administration and management. However, the survey results suggest that the 

BSIE PH could work on involving appropriate persons in the decision-making process, handling 

conflict resolution fairly and consistently, addressing administrative matters, and supports 

university efforts in student recruitment.  
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Table 24. Evaluation of Programme Head in Terms of Faculty and Program Development - BSIE 

Indicators Mean Interpretation 

Undertakes curriculum initiatives (establishing new courses, 
revising existing courses, incorporating technology, etc.). 4.50 

Good 

Disseminates necessary information (catalog copies, prerequisite 
lists, requests for information, etc.) about departmental programs 4.00 

Good 

Supervises learning outcomes assessment. 4.00 Good 

Supports and encourages internships and undergraduate 
research. 4.00 

Good 

Supports and encourages departmental activities (seminars, 
workshops, etc.). 4.00 

Good 

Over-all 4.10 Good 

The results of the faculty and program development performance evaluation for the BSIE PH are 

displayed in Table 24. The BSIE PH appears to be doing a decent job of carrying out its faculty 

and program development duties, as shown by the overall mean of 4.10. These results suggest 

that the administrator does an excellent job of directing and taking part in strategic planning, 

including the faculty in the planning process, and collaborating with them to create both short- 

and long-term goals. 

 

Table 25. Evaluation of Programme Head in Terms of Communication - BSIE 

Indicators Mean Interpretation 

Articulates a clear vision for the Programme  4.00  Good 

Maintains open lines of communication.  4.00  Good 

Effectively communicates both verbally and in writing.  4.00  Good 

Listens to colleagues and considers their opinions and points of 
view. 

 4.00  
Good 

Is clear and persuasive in presentations before groups.  4.00  Good 

Ensures the timely flow of information to faculty and staff.  4.00  Good 

Over-all  4.00  Good 

Table 25 presents the BSIE faculty's assessment of the BSIE PH's performance in terms of 

communication. As can be gleaned from the table, the overall mean of 4.00 suggests that the 

BSIE PH provides a good skills to communicate matters associated with the faculty and students 

effectively. Remarkably, all indicators were rated at a tier by all the respondents.  

 

Table 26. Evaluation of Programme Head in Terms of Fairness and Ethics - BSIE 

Indicators Mean Interpretation 

Treats faculty fairly.  4.50  Good 

Exhibits and encourages high ethical and professional standards  4.00  Good 

Over-all 4.25 Good 

Table 26 shows the evaluation of the BSIE faculty of their Programme Head in terms of fairness 

and ethics. The overall mean of 4.25 suggests that the BSIE PH is good in treating faculty fairly 



158 | P a g e  
 

and exhibiting and encouraging high ethical and professional standards.  

  

Table 27. Evaluation of Programme Head in Terms of Student Affairs - BSIE 

Indicators Mean Interpretation 

Maintains effective academic advising.  4.00  Good 

Encourages extracurricular activities.  4.00  Good 

Supervises and follows up on training activities. 4.00 Good 

Follows up and sets up activities for the alumni. 4.00 Good 

Encourages students with high academic performance. 4.00 Good 

Is accessible to and cares for students. 4.00 Good 

Over-all 4.00 Good 

The evaluation results of the BSIE Programme Head in terms of Student Affairs are presented in 

table 27. The same table shows that the overall score is 4.00, suggesting that the BSIE PH is 

good at managing students' affairs, including advising and curricular and extracurricular activities.  

 

Table 28. Evaluation of Programme Head in Terms of University and Community Services - BSIE 

Indicators Mean Interpretation 

Serves as an effective liaison with the local and regional 
community. 3.52 

Good 

Creates a positive image of the college in the local and regional 
community. 2.52 

Average 

Encourages faculty members to provide community services. 3.00 Average 

Encourages faculty members to participate in university 
committees 3.52 

Good 

Over-all 3.14 Average 

Table 28 shows the evaluation of the BSIE Programme Head in terms of University and 

community services. The overall mean of 3.14 suggests that the BSIE PH is average at creating 

an image of the college in the local and regional community and encouraging faculty members to 

provide community services and participate in university committees. Furthermore, the 

respondents noted that the administrator is good at effectively liaising with the local and regional 

community; and encouraging faculty members to participate in university committees. 

 
Bachelor of Science in Mechatronics Engineering (BSME) 

Table 29. Evaluation of Programme Head in Terms of Leadership - BSME  

Indicators Mean Interpretation 

Ensures sound development of strategic and action plans for 
departmental mission and programs 5.00 

Excellent 

Effectively communicates expectations and issues of the 
University and college to faculty. 5.00 

Excellent 

Is able to prioritize the department's needs and initiatives. 4.67 Excellent 

Is readily and regularly available to faculty and students. 5.00 Excellent 

Fosters a climate that promotes continuous improvement 4.83 Excellent 
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Effectively advocates for the needs of the department. 5.00 Excellent 

Promotes a favorable environment for faculty development. 5.00 Excellent 

Encourages and supports creative approaches to teaching, 
scholarship, and service. 5.00 

Excellent 

Values differences, and diversity in people. 4.83 Excellent 

Over-all 4.93 Excellent 

The program head's leadership evaluation findings from the BSME faculty are displayed in Table 

29. The same table shows that the overall mean is 4.93, indicating that the BSME PH's leadership 

was outstanding. According to the findings, the BSME PH performs admirably in creating and 

advancing high standards for both teachers and students. It also exemplifies intellectual 

leadership by clearly outlining its future goals. 

 

Table 30. Evaluation of Programme Head in Terms of Administration and Management - BSME 

Indicators Mean Interpretation 

Displays an ability to plan, organize, establish priorities, and make 
decisions. 5.00 

Excellent 

Attends essential administrative details such as class scheduling, 
budget preparation, promotion documentation, program review, 
and outcomes assessment. 5.00 

Excellent 

Manages staffing effectively; provides opportunities for faculty and 
staff to use their abilities most effectively and productively. 5.00 

Excellent 

Distributes fair and reasonable teaching and non-teaching 
assignments. 4.83 

Excellent 

Involves appropriate persons in the decision-making process. 5.00 Excellent 

Handles conflict resolution fairly and consistently. 5.00 Excellent 

Addresses administrative matters in a timely fashion. 4.83 Excellent 

Holds department council meetings regularly. 5.00 Excellent 

Evaluate faculty members on an objective and fair basis. 4.83 Excellent 

Makes proper decisions for the department. 5.00 Excellent 

Follows appropriate channels in decision-making. 5.00 Excellent 

Encourages and promotes efforts to increase university support. 5.00 Excellent 

Supports University's efforts in student recruitment. 5.00 Excellent 

Over-all 4.96 Excellent 

The faculty's evaluation of the BSME PH's management and administrative performance is 

displayed in Table 30. The administrator demonstrated exceptional competence in the evaluated 

areas, as shown by the total mean of 4.96 in the table. The fact that every rating falls inside the 

highest range demonstrates the BSME PH's outstanding performance in this regard. 

 

Table 31. Evaluation of Programme Head in Terms of Faculty and Program Development - BSME 

Indicators Mean Interpretation 

Undertakes curriculum initiatives (establishing new courses, 
revising existing courses, incorporating technology, etc.). 5.00 

Excellent 
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Disseminates necessary information (catalog copies, prerequisite 
lists, requests for information, etc.) about departmental programs 5.00 

Excellent 

Supervises learning outcomes assessment. 5.00 Excellent 

Supports and encourages internships and undergraduate 
research. 4.83 

Excellent 

Supports and encourages departmental activities (seminars, 
workshops, etc.). 5.00 

Excellent 

Over-all 4.97 Excellent 

The findings of the faculty and program development performance evaluation for the head of the 

BSME program are displayed in Table 31. The BSME faculty gave the BSME PH a score of 4.97, 

similar to most indicators. The findings would indicate that BSME PH did a superb job carrying 

out his roles as a faculty member and program developer. The findings also suggest that the 

BSME PH regularly includes the faculty in planning, leads and participates in strategic planning 

well, and collaborates with faculty to create both short- and long-term goals. 

 

Table 32. Evaluation of Programme Head in Terms of Communication - BSME 

Indicators Mean Interpretation 

Articulates a clear vision for the Programme 4.83 Excellent 

Maintains open lines of communication. 5.00 Excellent 

Effectively communicates both verbally and in writing. 5.00 Excellent 

Listens to colleagues and considers their opinions and points of 
view. 5.00 

Excellent 

Is clear and persuasive in presentations before groups. 5.00 Excellent 

Ensures the timely flow of information to faculty and staff. 5.00 Excellent 

Over-all 4.97 Excellent 

Table 32 presents the BSME faculty's assessment of the BSME Programme Head's performance 

in terms of communication. As can be gleaned from the table, the overall mean is also a perfect 

score of 4.97, strongly suggesting that the BSME PH provides a straightforward platform to 

communicate matters associated with the faculty and students effectively. 

 

Table 33. Evaluation of Programme Heads in Terms of Fairness and Ethics - BSME 

Indicators Mean Interpretation 

Treats faculty fairly. 4.83 Excellent 

Exhibits and encourages high ethical and professional standards 5.00 Excellent 

Over-all 4.92 Excellent 

Table 33 shows the evaluation of the BSME faculty of their Programme Head in terms of fairness 

and ethics. The overall mean of 4.92 suggests that the BSME PH is excellent in treating faculty 

fairly and exhibiting and encouraging high ethical and professional standards.   
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Table 34. Evaluation of Programme Head in Terms of Student Affairs - BSME 

Indicators Mean Interpretation 

Maintains effective academic advising. 5.00 Excellent 

Encourages extracurricular activities. 5.00 Excellent 

Supervises and follows up on training activities. 5.00 Excellent 

Follows up and sets up activities for the alumni. 5.00 Excellent 

Encourages students with high academic performance. 5.00 Excellent 

Is accessible to and cares for students. 5.00 Excellent 

Over-all 5.00 Excellent 

The evaluation results of the BSME Programme Head in terms of Student Affairs are presented 

in table 34. As shown in the same table, the overall score is at 5.00, strongly suggesting that the 

BSME Programme Head is excellent at managing students' affairs effectively, including advising 

and curricular and extracurricular activities.  

 

Table 35. Evaluation of Programme Head in Terms of University and Community Services - BSME 

Indicators Mean Interpretation 

Serves as an effective liaison with the local and regional 
community. 5.00 

Excellent 

Creates a positive image of the college in the local and regional 
community. 4.83 

Excellent 

Encourages faculty members to provide community services. 4.83 Excellent 

Encourages faculty members to participate in university 
committees 5.00 

Excellent 

Over-all 4.92 Excellent 

Table 35 shows the evaluation of the BSME Programme Head in terms of University and 

community services. The overall mean of 4.92 suggests that the BSME PH is excellent at serving 

as a liaison with the local and regional community to promote a positive image for the University. 

The results also show that the BSME PH encourages faculty members to provide community 

services and participate in university committees.  

 
Master in Business Administration (MBA) 

Table 36. Evaluation of Programme Head in Terms of Leadership - MBA  

Indicators Mean Interpretation 

Ensures sound development of strategic and action plans for 
departmental mission and programs 

4.67 Excellent 

Effectively communicates expectations and issues of the 
University and college to faculty. 

4.67 Excellent 

Is able to prioritize the department's needs and initiatives. 4.67 Excellent 

Is readily and regularly available to faculty and students. 4.67 Excellent 

Fosters a climate that promotes continuous improvement 4.67 Excellent 

Effectively advocates for the needs of the department. 4.67 Excellent 

Promotes a favorable environment for faculty development. 4.67 Excellent 
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Encourages and supports creative approaches to teaching, 
scholarship, and service. 

4.67 Excellent 

Values differences, and diversity in people. 4.67 Excellent 

Over-all 4.67 Excellent 

The MBA program head's leadership evaluation findings are displayed in Table 36 by the faculty. 

The same table shows that the total mean is 4.67, indicating that the MBA PH's leadership was 

outstanding. The findings imply that the MBA PH performs admirably in creating and advancing 

high standards for both faculty and students as well as exhibiting intellectual leadership that 

clearly states the program's future direction. 

 

Table 37. Evaluation of Programme Head in Terms of Administration and Management - MBA 

Indicators Mean Interpretation 

Displays an ability to plan, organize, establish priorities, and make 
decisions. 

4.67 Excellent 

Attends essential administrative details such as class scheduling, 
budget preparation, promotion documentation, program review, 
and outcomes assessment. 

4.67 Excellent 

Manages staffing effectively; provides opportunities for faculty and 
staff to use their abilities most effectively and productively. 

4.67 Excellent 

Distributes fair and reasonable teaching and non-teaching 
assignments. 

4.67 Excellent 

Involves appropriate persons in the decision-making process. 4.67 Excellent 

Handles conflict resolution fairly and consistently. 4.67 Excellent 

Addresses administrative matters in a timely fashion. 4.67 Excellent 

Holds department council meetings regularly. 4.67 Excellent 

Evaluate faculty members on an objective and fair basis. 4.67 Excellent 

Makes proper decisions for the department. 4.67 Excellent 

Follows appropriate channels in decision-making. 4.67 Excellent 

Encourages and promotes efforts to increase university support. 4.67 Excellent 

Supports University's efforts in student recruitment. 4.67 Excellent 

Over-all 4.67 Excellent 

Table 37 shows the faculty's assessment of the MBA PH's performance in administration and 

management. As presented in the table, the MBA administrator manifested good performance in 

the assessed areas, evidenced by the overall mean of 4.67. In addition, all indicators are above 

4.50, suggesting unified responses from the MBA faculty members.   

 

Table 38. Evaluation of Programme Head in Terms of Faculty and Program Development - MBA 

Indicators Mean Interpretation 

Undertakes curriculum initiatives (establishing new courses, 
revising existing courses, incorporating technology, etc.). 

4.67 Excellent 

Disseminates necessary information (catalog copies, prerequisite 
lists, requests for information, etc.) about departmental programs 

4.67 Excellent 
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Supervises learning outcomes assessment. 4.67 Excellent 

Supports and encourages internships and undergraduate 
research. 

4.67 Excellent 

Supports and encourages departmental activities (seminars, 
workshops, etc.). 

4.67 Excellent 

Over-all 4.67 Excellent 

The findings of the MBA Program Head's performance evaluation in terms of faculty and program 

development are displayed in Table 38. Similar to most indications, the MBA faculty gave the 

MBA PH an almost perfect score of 4.67, indicating that the MBA PH performed exceptionally well 

in both her role as faculty member and program developer. Furthermore, the findings attest to the 

MBA administrator's superior leadership and participation in strategic planning, regular faculty 

involvement in planning, and collaboration on short- and long-term goal development. 

Table 39. Evaluation of Programme Head in Terms of Communication - MBA 

Indicators Mean Interpretation 

Articulates a clear vision for the Programme 4.67 Excellent 

Maintains open lines of communication. 4.67 Excellent 

Effectively communicates both verbally and in writing. 4.67 Excellent 

Listens to colleagues and considers their opinions and points of 
view. 

4.67 Excellent 

Is clear and persuasive in presentations before groups. 4.67 Excellent 

Ensures the timely flow of information to faculty and staff. 4.67 Excellent 

Over-all 4.67 Excellent 

Table 39 presents the MBA faculty's assessment of the MBA Programme Head's performance in 

terms of communication. As can be gleaned from the table, the overall mean is 4.67 strongly 

suggesting that the MBA PH provides a straightforward platform to communicate matters 

associated with the faculty and students effectively. 

Table 40. Evaluation of Programme Heads in Terms of Fairness and Ethics - MBA 

Indicators Mean Interpretation 

Treats faculty fairly. 4.67 Excellent 

Exhibits and encourages high ethical and professional standards 4.67 Excellent 

Over-all 4.67 Excellent 

Table 40 shows the evaluation of the MBA faculty of their Programme Head in terms of fairness 

and ethics. The overall mean of 4.67 suggests that the MBA PH is excellent in treating faculty 

fairly and exhibiting and encouraging high ethical and professional standards, all rated at highest 

range translated to excellent. 

 Table 41. Evaluation of Programme Head in Terms of Student Affairs - MBA 

Indicators Mean Interpretation 

Maintains effective academic advising. 4.67 Excellent 

Encourages extracurricular activities. 4.67 Excellent 

Supervises and follows up on training activities. 4.67 Excellent 
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Follows up and sets up activities for the alumni. 4.67 Excellent 

Encourages students with high academic performance. 4.67 Excellent 

Is accessible to and cares for students. 4.67 Excellent 

Over-all 4.67 Excellent 

The evaluation results of the MBA Programme Head in terms of Student Affairs are presented in 

table 41. As shown in the same table, the overall score is at 4.67, strongly suggesting that the 

MBA Programme Head is excellent at maintaining effective management of students' affairs, 

including advising and curricular and extracurricular activities.  

Table 42. Evaluation of Programme Head in Terms of University and Community Services - MBA 

Indicators Mean Interpretation 

Serves as an effective liaison with the local and regional 
community. 

 4.67  Excellent 

Creates a positive image of the college in the local and regional 
community. 

 4.67  Excellent 

Encourages faculty members to provide community services.  4.67 Excellent 

Encourages faculty members to participate in university 
committees 

 4.67  Excellent 

Over-all 4.67 Excellent 

The MBA program head's assessment of university and community services is displayed in Table 

42. The MBA PH does a great job of acting as a contact with the local and regional community to 

promote a positive image of the university, as indicated by the overall mean of 4.67. The outcomes 

also demonstrate that academic members are encouraged by the MBA PH to serve the 

community and serve on university committees. 

 

INSTITUTIONAL LEVEL ANALYSIS 
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Figure 1 shows the results of the Faculty Evaluation of Programme Heads across all indicators 

for the current and the previous academic years. Looking at the BSBI results, most significant 

improvement in all domains except for student affairs. The BSBI PH could work on his 

performance in student affairs.  

 

Figure 2 shows the comparison of BSIB Programme Head evaluated by faculty for three academic 

years. The BSIB PH needs to improve his performance in all domains. 
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Moving on to BSCS, it is apparent that the performance ratings of the PH across all domains 

increased from the previous years' assessment. However, there is a room for improvement in 

domains, university & community service; and fairness & ethics. 

 

 

On the other hand, the BSIE PHs overall rating showed a significant drop from last year's 

performance scores except fairness & ethics and leadership. The most significant contributors to 

the decline are the relatively lower performance in university & community service, student affairs, 

administration and management, communication, faculty & programme development; and 

administration and management. Nevertheless, fairness & ethics and leadership tend to be the 

core strength of the BSIE PH.  
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Finally, the results of the BSME PH assessment showed outstanding values. While all indicators 

were higher than the previous year except communication, the BSME PH could maintain top-tier 

performance ratings “excellent” across all domains. 
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SECTION 9 
ACADEMIC YEAR 2022-2023  

STUDY ON THE EFFECTIVENESS OF  
FOUNDATION PROGRAM 

 

INTRODUCTION 
 

The Foundation Program, also called the Remedial Program, helps students who are 

academically underprepared by equipping them with the knowledge and abilities in 

mathematics and English, guaranteeing that they are ready for college. Therefore, 

students who graduate having inadequate mathematical skills must enroll in 

developmental mathematics course in order to close the achievement gap between 

secondary school and college. In a similar vein, students who score inadequately on 

aptitude tests and have low English proficiency will also take progressive English classes. 

 
The University of Technology Bahrain (UTB) implements cut-off scores for mathematics 

and English for incoming first-year students to qualify for the chosen Programme. 

Applicants who incurred below the cut-off score for mathematics required for identified 

Programme should take a developmental mathematics course. For English, a student-

applicant who will not satisfy the cut-off score in English for a specific program must take 

and pass an online placement test called Oxford Online Placement Test (OOPT).  

 
Furthermore, UTB conducted an institutional-level analysis on the efficacy of the 

foundation program through the remedial or developmental courses through its 

Institutional Research Office (IRO). Thus, the performance of the students in college-level 

mathematics, MATH401 (College Algebra), and English, ENGL401 (English 

Communication), across all Programmes, is used to measure the efficacy of the 

foundation program in both courses. 
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METHODS 
 

This study used admission data for students who had to enroll in remedial classes 

(ENGL301, ENGL302, and MATH300) for academic year 2021–2022. Based on the 

university's admission requirements, the students who need this support were identified. 

The university chooses to evaluate the efficacy of its foundation program based on the 

academic achievement of students in their introductory Mathematics and English courses 

(MATH401 and ENGL401) during AY2022–2023. Assuming the university's remedial 

program works as intended, it should enable at least 85% of the students who finished it 

to pass at least the college-level courses in English and mathematics, with 15% 

acceptable margin of failure rate. The list of students who qualified in the sampling criteria 

was taken from the admissions office, while the same cohort's final marks were taken 

from the university's MIS.  

 
The data was then processed and analyzed by the institutional research office. 

Descriptive analysis and cross-tabulation of data were done to extract relevant 

information to improve the analysis of the foundation program report. The study's results 

are presented in the next section of the report.   

 

RESULTS 

The admission policy criteria determined the number of intakes required to take remedial 

Mathematics and English courses. For AY 2021-2022, table 1 shows the distribution of 

intakes that were recommended for remedial per Programme and course; 

Table 1 Student Admission in Terms of Exemption from Remedial Courses 

Final Mark 
BSBI BSIB BSCS BSME BSIE BSAF BSEnE BSIT Grand Total 

ENGL 
 

MATH 
 

ENGL 
 

MATH 
 

ENGL 
 

MATH 
 

ENGL 
 

MATH 
 

ENGL 
 

MATH 
 

ENGL 
 

MATH 
 

ENGL 
 

MATH 
 

ENGL 
 

MATH 
 

ENGL 
 

MATH 
 

For 
Remedial 

3 10 7 6 7 7 8 17 0 1 1 1 2 6 13 13 41 61 

6.67% 22.22% 8.33% 7.14% 29.17% 29.17% 9.30% 19.77% 0.00 7.14% 6.25% 6.25% 5.13% 15.38% 18.31% 18.31% 10.39% 15.67% 

Exempted 
42 35 77 78 17 17 78 69 1 13 15 15 37 33 58 58 338 318 

93.33% 77.78% 91.67% 92.86% 70.83% 70.83% 90.70% 80.23% 100% 92.86% 93.75% 93.75% 94.87% 84.62% 81.69% 81.69% 89.61% 84.33% 

Grand 
Total 45 45 84 84 24 24 86 86 14 14 16 16 39 39 71 71 379 379 
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Table 1 shows the distribution of intakes in terms of whether or not they were exempted 

from taking the remedial Math and English Course per Programme as identified by the 

university admission policy. The data shows that of the total intakes, 10.39% (n=41) were 

asked to take the remedial English Courses (ENGL301 and ENGL302), while the rest 

were identified as ready to take college-level English (ENGL401). On the other hand, 

15.67% (n=61) of the intakes for this cohort were asked to take remedial Math 

(MATH300).  

Furthermore, the data indicates that the programs with the highest number of intakes 

recognized to take remedial English are BSCS and BSIT, with corresponding percentages 

of 29% and 18% for bridging English language and grammar. Conversely, the rates of 

BSBI, BSIB, BSME, BSIE, BSAF, and BSEnv students taking college-level English 

courses exceed 90%. Furthermore, the majority of students registered in remedial 

mathematics courses came from the BSCS and BSIB programs (29% and 22%, 

respectively), whereas more than 80% of students in the other programmes registered in 

college-level mathematics courses.  

 

Student Marks in College-Level Courses after Taking the Remedial 

Courses  

 
The previous section stated that the entry-level college Mathematics and English courses 

(MATH401 and ENGL401) for the covered academic year will be monitored for the 

students who took remedial courses (MATH300 and ENGL301, and 302). If the remedial 

courses were successful, the participants ought to be able to do well in the 

aforementioned entry-level college courses.  

 
Table 2. Final Marks of Students in College-Level English after Taking Remedial Courses 

Final 
Marks 

 
BSBI 

 
BSIB 

 
BSCS 

 
BSME 

 
BSIE 

 
BSAF 

 
BSENV 

 
BSIT 

Grand 
Total 

3 7 7 8 0 1 2 13 41 

PASSED 100% 90% 100% 100% 0% 100% 50% 100% 88% 

FAILED 0% 0% 0% 0% 0% 0% 0% 0% 0% 

DR 0% 10% 0% 0% 0% 0% 50% 0% 12% 

IC 0% 0% 0% 0% 0% 0% 0% 0% 0% 

W 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Total 100% 100% 100% 100% 0% 100% 100% 100% 100% 
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The final grades in tertiary-level English (English 401) for students who participated in the 

remedial program are displayed in Table 2. A total of 36 students, or 88%, passed the 

course; the remaining 5 students, or 12%, were dropped. This number is less than the 

15% permissible margin. The university's remedial program effectively prepares students 

for advanced tertiary-level English courses, according to the results. At the programme 

level, all programmes except BSEnE have the greatest passing rates, with percentages 

above 90%.  

 

 Table 3. Final Marks of Students in College-Level Mathematics after Taking Remedial 
Courses 

Final 
Marks 

 
BSBI 

 
BSIB 

 
BSCS 

 
BSME 

 
BSIE 

 
BSAF 

 
BSENV 

 
BSIT 

Grand 
Total 

10 6 7 17 1 1 6 13 61 

PASSED 80% 67% 100% 94% 0% 100% 50% 77% 80% 

FAILED 0% 0% 0% 0% 0% 0% 17% 0% 2% 

DR 20% 33% 0% 6% 0% 0% 33% 15% 15% 

IC 0% 0% 0% 0% 100% 0% 0% 8% 2% 

W 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 

The final mathematics (MATH 401) grades for students who completed the remedial 

program are displayed in Table 3. The table indicates that there is a 2% failure rate and 

an overall passing rate of 80%. This failure percentage is significantly lower than the 15% 

minimum acceptable failure rate, indicating that students are adequately prepared for 

college-level mathematics courses through the Remedial Mathematics Program. But just 

like with the English course, this cohort's passing percentage was significantly lowered 

by the amount of students who left out and the lack of an exam. This observation implies 

that in order to address this trend, non-academic initiatives are required. Looking at the 

trimester results, the highest passing rate was observed BSCS, BSME and BSAF 

Programmes recorded at above 90%, while the BSIB and BSEnv Programmes had the 

most significant percentage of students who dropped out from the cohort at 33%. 
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CONCLUSIONS 

 
This analysis is conducted to ensure that the foundation program through the remedial 

courses of the university are effectively helping academically underprepared students by 

providing them with the skills and competencies in both English and Mathematics at the 

college entry level. The students who took remedial courses (MATH300 and ENGL301, 

and 302) were monitored to see if they would pass the entry-level college Mathematics 

and English courses (MATH401 and ENGL401) for the covered academic year. The 

results proved that the university's English and Mathematics bridging or foundation 

programs effectively prepare students for college-level English and Mathematics courses. 

Furthermore, the overall failure rates in English and Mathematics were way below the 

acceptable margin of 15%. Thus, there is enough evidence to prove that the remedial 

program is effective in helping students succeed in their academic endeavors. Therefore, 

there is sufficient data to demonstrate that the foundation program helps students achieve 

academic success.  

 

RECOMMENDATIONS 
 

Although the results demonstrate that the university's remedial programs are effective in 

getting students ready for college-level mathematics and English courses, a closer look 

reveals that non-academic support might be required to assist students who are leaving 

or withdrawing from their courses. As a result, the institution could carry out 

extracurricular programs that are thought to promote academic achievement. 

Additionally, initiatives to help students define their goals and increase their commitment 

may be undertaken in addition to building college readiness and making college life 

attainable. 
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SECTION 10 

ACADEMIC YEAR 2022-2023  
STUDY ON THE EFFECTIVENESS OF  

ADMISSION POLICY   
 

 

 

INTRODUCTION 

 
For the academic year 2022–2023, the University of Technology Bahrain (UTB) 

conducted its annual evaluation of the efficacy of the admissions policy through its 

Institutional Research Office (IRO). This endeavor is a component of the ongoing 

observational process to evaluate any noteworthy amelioration following the 2016 

modifications to the admissions policy. Prospective students were informed about the 

efficiency and effectiveness of the established admission rules by the study, which was 

conducted in close collaboration with the UTB Admission Office. UTB has thoughtfully 

created its admissions procedures to meet each individual student's demands.  

The admission policy clearly defines the requirements for general admission to the 

university based on secondary/high school CGPA or the Oxford Online Placement Test 

(OOPT) if needed. Based on the criteria, a qualified applicant for all Programmes whose 

secondary school grade in English is 60-79% needs to take the placement test in English 

(OOPT). If the OOPT test result is 55 or above, the applicant will not take a remediation 

course in English. However, if the result is lower than 55%, the applicant will take a 

remediation course in English.   

 

In terms of Mathematics, a qualified applicant for the Engineering, Computer Science or 

Business Informatics Programme who has a second-grade score in Math of 60-79% for 

commercial track and 60-69% for scientific and technical tracks and lower than 60% for 

the International Business Programme has to take the remediation course in Math. The 

study will assess if the admission policy achieves, among others, (1) the aim of 

determining the students’ preparedness for tertiary level and (2) provide early intervention 

to assure student success in the university. Since 2019, the admission policy’s 
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effectiveness has been analyzed both at the Programme and institutional levels.   

 

METHODS 

 
The report looks into the admission policy’s successful detection of preparedness in 

English and Mathematics. The OPPT exam is expected to determine those students who 

are ready for university-level Mathematics (MATH401), English (ENGL401), and those 

who require remedial Mathematics and remedial English as the university’s early 

intervention. To assess the effectiveness of the admission policy, students who were 

identified as ready for tertiary level were monitored in terms of whether they passed or 

failed their Math401, English401. The presentation of the results will be composed of two 

parts. The first part will exhibit the statistics associated with the number of students 

exempted from the remedial Programme. The same students will then be grouped in 

terms of Programme and courses in the second part. Finally, the final grades will be 

analyzed and tested to determine the observed difference’s statistical significance to draw 

conclusions and recommendations.   

RESULTS 

The data used was obtained from student admissions for the academic year 2022–2023. 

In this section, the study's findings are provided. According to those who are exempted 

from remedial courses and who must take ENGL301 and MATH300/500 per program and 

course, Table 1 displays the distribution of student admission.    



175 | P a g e  
 

Table 1 Student Admission in Terms of Exemption from remedial courses 

Final Mark 
BSBI BSIB BSCS BSME BSIE BSAF BSEnE BSIT Grand Total 

ENGL 
 

MATH 
 

ENGL 
 

MATH 
 

ENGL 
 

MATH 
 

ENGL 
 

MATH 
 

ENGL 
 

MATH 
 

ENGL 
 

MATH 
 

ENGL 
 

MATH 
 

ENGL 
 

MATH 
 

ENGL 
 

MATH 
 

For 
Remedial 

3 10 7 6 7 7 8 17 0 1 1 1 2 6 13 13 41 61 

6.67% 22.22% 8.33% 7.14% 29.17% 29.17% 9.30% 19.77% 0.00 7.14% 6.25% 6.25% 5.13% 15.38% 18.31% 18.31% 10.39% 15.67% 

Exempted 
42 35 77 78 17 17 78 69 1 13 15 15 37 33 58 58 338 318 

93.33% 77.78% 91.67% 92.86% 70.83% 70.83% 90.70% 80.23% 100% 92.86% 93.75% 93.75% 94.87% 84.62% 81.69% 81.69% 89.61% 84.33% 

Grand Total 45 45 84 84 24 24 86 86 14 14 16 16 39 39 71 71 379 379 

 

According to the university admission regulation, Table 1 displays the distribution of admissions according to whether or not 

students were exempted from taking the remedial math and English course for each program. Based on the data, 10.39% 

(n=41) of the total admissions were required to enroll in remedial English courses (ENGL301 and ENGL302), whilst the 

remaining students were determined to be prepared to study college-level English (ENGL401). However, remedial math 

(MATH300/500) was required of 15.67% (n=61) of the intakes for this cohort.  

 

In addition, the data also shows that the Programmes with the most intakes identified to take remedial English is BSCS, 

with 18.31% of their intakes being required to have bridging English Language and Grammar, respectively. On the other 

hand, the highest percentage of intakes exempted for remedial English are BSBI (93.33%), BSIB (91.67%), BSME (90%), 

BSIE (100%), BSAF (93.75%), BSEnE (94.87%). Finally, the BSAF (93.75%), BSIE (92.86%) and BSIB (92.86%) 

Programmes had the most exempted to take remedial Mathematics of its intake allowed to take college-level mathematics 

upon entry.   
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Table 2 Final Marks of Students Exempted from the Remedial Courses Per Programme and Course  

Final 
Mark 

BSBI BSIB BSCS BSME BSIE BSAF BSEnE BSIT Grand Total 

ENGL 
401 

MATH 
401 

ENGL 
401 

MATH 
401 

ENGL 
401 

MATH 
401 

ENGL 
401 

MATH 
401 

ENGL 
401 

MATH 
401 

ENGL 
401 

MATH 
401 

ENGL 
401 

MATH 
401 

ENGL 
401 

MATH 
401 

ENGL 
401 

MATH 
401 

P 
42 

(100%) 
34 

(97%) 
77 

(100%) 
73 

(94%) 
17 

(100%) 
17 

(100%) 
73 

(94%) 
68 

(99%) 
14 

(100%) 
13 

(100%) 
15 

(100%) 
14 

(93%) 
37 

(100%) 
32 

(97%) 
57 

(98%) 
55 

(95%) 
332 

(98.8%) 
306 

(96.8%) 

F  0 0 0  
1 

(1%) 

 
0  

 
0  

 
0  

 
0  

 
0  

 
0  

 
0  

 
0  

 
0  

 
0  

 
0  

 
0  0 1 

DR 
0 1 

(3%) 
 0  

3 
(4%) 

 0   0  
2 

(3%) 
1 

(1%) 
 0   0   0  

1 
(7%) 

 0  
1 

(3%) 
1 

(2%) 
3 

(5%) 
3 

(0.54%) 
10 

(2.88%) 

IC 
0 0 0 0 0 0 2 

(3%) 
 0  

 
0  

 
0  

 
0  

 
0  

 
0  

 
0  

 
0  

 
0  

2 
(0.38%) 

0 

W 
0 0 0 1 

(1%) 

0 0 1 
(1%) 

 
0  

 
0  

 
0  

 
0  

 
0  

 
0  

 
0  

 
0  

 
0  

1 
(0.16%) 

1 
(0.16) 

Grand 
Total 

42 35 77 78 17 17 78 69 14 13 15 15 37 33 58 58 338 318 

 ENGL 
401 

MATH 
401 

% of 
success 

98.9% 96.8% 

% of failure 1.1% 3.2% 

 

 

Table 2 shows the distribution of final marks for ENGL401, and MATH401 of the students who were exempted from taking 

remedial classes. The success rate for English course from the different programmes is 98.9%, while 96.8% for Mathematics 

course. On the other hand, the failure rate for English course is 1.1%, and 3.2% for Math course. The results suggest that 

the university admission policy successfully identified students ready to take tertiary-level Mathematics and English courses. 

This number corresponds to a 2.1% institutional average failure rate. This year's failure rate is less than the 5% failure rate 

from the year before.



 

In addition, it can also be noted that the drop-out rates have decreased from the 

previous year’s 9.33% to an average of 2.88% this year. This can be attributed to the 

effectiveness of the admission policy and the services of the different colleges of UTB. 

Further, passing rate for both English and Mathematics courses from all 

undergraduate programmes were above 90% passing rate. 

 

CONCLUSIONS 

To facilitate the process and ensure that students receive the right kind of support 

services to successfully complete their degrees, the effectiveness of the university's 

admission policy is evaluated. When designed correctly, an efficient admissions policy 

should be able to distinguish between students who require remedial courses and 

those who are prepared for courses at the postsecondary level. The 2.1% UTB 

institutional average failure rate, study concluded that the UTB admission strategy 

accurately places students in the appropriate support program and effectively 

classifies them according to their preparation for tertiary-level academic programs, 

based on a 10% acceptable failure rate.  

 

RECOMMENDATIONS 

The results of the study recommend that consistent efforts be made to maintain the 

average failure rate below 10%. Deans and program managers must to keep an eye 

on and assess the admission requirements going forward, particularly for those 

programs that call for particular competencies. Finally, actions that will sustain the low 

drop-out rate may be explored to continue ensuring the academic success of the 

students of UTB. 


