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SECTION 1 
THE ACADEMIC YEAR 2021-2022  

STUDENT SATISFACTION  
SURVEY REPORT 

 
SUMMARY OF KEY FINDINGS 
The Student Satisfaction Survey was conducted towards the end of the second Trimester of 

the Academic Year 2021-2022. The survey aims to assess how well the university, and each 

of the Programmes, have addressed the needs of its students. The survey was conducted 

through an online survey uploaded in Moodle coordinated by the Institutional Research Office 

(IRO) of the Planning and Development Department (PDD) with the different colleges' 

assistance. The total turn out for this year’s satisfaction survey is 21.24% which is higher than 

the 20% benchmark.  

The survey showed that the overall student satisfaction rating sits at 88.2%, slightly higher 

than the previous year's satisfaction rating of 87.4%. The highest level of institutional student 

satisfaction is in the areas related to the online platform used by the university. In contrast, the 

lowest levels of student satisfaction are in the areas of Policies, procedures, academic 

management, and VMG and university structure/officers, which both sits below the previous 

year’s satisfaction level.  Moreover, almost all indicators have satisfaction scores above the 

institutional average except for delivery/Instruction and Policies, procedures, and academic 

management. The rest are well above the institutional average, suggesting that any 

enhancement in the mentioned areas could significantly improve the overall student 

satisfaction rating.   

In addition, the results also showed that only the BSCS and BSME Programmes have overall 

satisfaction scores below the institutional average, with BSCS falling below the furthest. On 

the other hand, the BSBI Programme recorded the highest overall satisfaction score flowed 

by BSIB. Both Programmes had overall student satisfaction scores well above the institutional 

average. The BSCS and BSME Programmes may find it helpful to benchmark some best 

practices from other Programmes in dealing with satisfaction areas that are still much to be 

desired. 

 
 
OVERVIEW OF THE SURVEY 
University of Technology-Bahrain (UTB) aims to deliver high-quality higher education and 

services to students in Bahrain.  In pursuing its goal, the university reviews the Student 

Satisfaction Survey as a feedback mechanism and assessment of the student's level of 
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satisfaction with the various aspects of the university services. Furthermore, the university 

aims to continuously implement measures to improve its curricular offerings, services, 

systems, and procedures to support strategic planning and decision-making on student 

services.   

The Student Satisfaction Survey is conducted towards the end of the second Trimester, AY 

2021-2022 aims to (1) Determine students’ assessment of their academic and social 

experiences in the university; and (2) for the university to implement continuous quality 

improvement efforts. Thus, this survey is aimed at determining the students’ satisfaction with 

the following aspects: (1) academic support and instruction, (2) facilities and academic 

infrastructure, (3) policies, procedures, and academic management, (4) quality learning 

environment manifested on aspects of student life in the university, (5) student support offices, 

and (6) online teaching and learning experience. The sixth aspect was added due to the asset 

of the remote setup as urged by the COVID-19 pandemic.   

SURVEY PROCESS 
The survey was conducted through an online survey uploaded in Moodle coordinated by the 

Institutional Research Office (IRO) of the Planning and Development Department (PDD) with 

the different colleges' assistance. The Student Satisfaction Survey questionnaire is the main 

instrument for data gathering, which consists of four parts. The first part of the instrument 

covers the profile of the students in terms of Programme, year level, gender, and type of 

student (working or non-working).  

The second part of the survey the six (6) aspects of student satisfaction: (1) academic support 

and instruction relating to academic support, career advising, and student support of the 

college, academic support offices delivery/instruction; (2) facilities and academic infrastructure 

focused on classrooms and laboratories, Information Technology (IT), library, lounges and 

halls and other facilities such as cafeteria, clinic, and restrooms; (3) policies and procedures 

and academic management; (4) student life at the university; (5) community engagement 

activities and (6) Vision, Mission, Values, and Goals (VMVG) and university structure/officers.  

However, aspects 2, 4, and 5 are foregone due to this academic year's remote set-up. Instead, 

it was replaced with assessment areas associated with the online environment for teaching 

and learning, which covers the areas of online learning, online assessment, online teacher 

and student interaction, ease of access, and technical support.  

The third part of the instrument looks into the student’s satisfaction with the services provided 

by the different support offices, including the office of Admission, Finance and Accounting, 

Registration, Guidance, IT, and Library. Finally, the last part of the instrument covers 

assessment for other satisfaction aspects. 
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The online Satisfaction Survey questionnaire served as the main instrument for data gathering. 

Respondents were asked to indicate their level of satisfaction in the various aspects using a 

five-point satisfaction scale, as shown below. The mean ratings were interpreted and 

described as follows: 

Mean Range Descriptive Interpretation 

4.51- 5.00 Very Satisfied 

3.51- 4.50 Satisfied 

2.51- 3.50 Satisfied to some extent 

1.51- 2.50 Dissatisfied 

1.00 - 1.50 Very Dissatisfied 

 
Responses were counted, tallied, and summarized based on the number of responses for a 

specific area considered in the survey. The satisfaction rate for each indicator (including the 

overall satisfaction rate) is computed by dividing the overall mean of the indicator's overall 

result by 5 (the highest score in the distributed instrument). An overall satisfaction rate of 80% 

is considered desirable. 

The survey results will be distributed to appropriate stakeholders and serve as the basis for 

the different university department’s improvement plans. The study's key findings also served 

as a crucial Key performance indicator in the university’s strategic plan monitoring and 

evaluation.     

 
SURVEY RESULTS 
The Student Satisfaction Survey results for the AY2021-2022 are summarized using tables 

and figures. 

A. Profile of the Respondents 
For AY 2021-2022, 2,236 students were qualified to participate in the survey. Of the total 

population, 475 responded, equivalent to a decent 21.24% turn-out rate. Ramshaw (2019) 

noted that a response rate higher than 20% is a reasonable survey response rate. Table 1 

shows the breakdown of responses per Programme by year level.  

Table 1. Distribution of Respondents by Year Level Per Programme 

Programme & Year Level Population Respondents Response Rate 

BSBI 639 157 24.6% 

1st Year 132 31 23.5% 

2nd Year 194 36 18.6% 

3rd Year 261 40 15.3% 

4th Year 52 50 96.2% 

BSIB 761 189 24.8% 

1st Year 246 66 26.8% 

2nd Year 266 42 15.8% 

3rd Year 228 62 27.2% 

4th Year 21 19 90.5% 

MBA 50 29 58.0% 

BSCS 164 21 12.8% 
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Figure 1. Distribution of Respondents in terms of Gender 
(n=475)

*Ramshaw, A. (2019). The Complete Guide to Acceptable Survey Response Rates. Retrieved 12 August 2022, from 
https://www.genroe.com/blog/acceptable-survey-response-rate-2/11504 

1st Year 75 14 18.7% 

2nd Year 51 4 7.8% 

3rd Year 28 1 3.6% 

4th Year 10 2 20.0% 

BSME 567 62 10.9% 

1st Year 170 24 14.1% 

2nd Year 168 16 9.5% 

3rd Year 145 12 8.3% 

4th Year 84 10 11.9% 

BSIE 55 17 30.9% 

1st Year 25 6 24.0% 

2nd Year 18 9 50.0% 

3rd Year 9 0 0.0% 

4th Year 3 2 66.7% 

Grand Total          2,236              475  21.2% 

As seen from Table 1, the highest response rate can be observed from the MBA Programme, 

followed by BSIB and BSBI. On the other hand, the current academic year’s turn-out rate for 

BSME and BSCS is much to be desired. Nonetheless, the turn-out is still above 20%, above 

the acceptable threshold*.  

  

 

 

 

 

 

 

 

 

 

Figure 1 presents the distribution of respondents in terms of Gender per Programme. The 

results suggest that majority of the students are male across all Programmes. Only the BSIB 

and BSBI Programmes have almost equal numbers of male and female respondents.  
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Figure 2. Distribution of Respondents in terms of Type of Student  
(n=475)

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2 presents the distribution of respondents in terms of the type of student per 

Programme. The results show that most BSBI, BSIB, BSCS, and MBA respondents are non-

working students. The rest of the Programmes have more working than non-working students.  

 

B. Student Satisfaction on the Various Aspects Based on the Given 
Indicators 

 
B.1 Bachelor of Science in Business Informatics (BSBI) n=157 
 

The following tables present BSBI students’ satisfaction levels on the identified indicators. 

Table 2. Student Satisfaction on Academic Support – BSBI 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of academic adviser  4.66  Very Satisfied 

2. Knowledge of the academic advisor on student’s 
curricular requirements 

 4.48  Satisfied 

3. Ability of the Academic adviser to provide 
encouragement and support 

 4.52  Very Satisfied 

4. Ability of the academic adviser to communicate 
effectively the curricular requirements. 

 4.49  Satisfied 

Over-all Weighted Mean 4.54 Very Satisfied 

 
The BSBI student respondent's satisfaction with various academic support indicators is 

presented in Table 2.  In terms of academic support, the weighted mean rating of 4.54 denotes 

that the student-respondents are very satisfied with the academic support provided by the 

college and University based on the given indicators. The highest contributor to the mentioned 
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assessment is satisfaction with the availability of the academic adviser (4.66) and the ability 

of the same to provide encouragement and support (4.52).   

Table 3. Student Satisfaction on Delivery/Instruction – BSBI 

Indicator 
Weighted 

Mean 
Interpretation 

1. Faculty’s Quality of teaching   4.54  Very Satisfied 

2. Availability of teaching faculty for consultation.  4.53  Very Satisfied 

3. Sufficiency of supervision during capstone/thesis writing  4.60  Very Satisfied 

4. Appropriateness of final projects and assessment 
required per course where applicable 

 4.55  Very Satisfied 

5. Suitability of supervision learned from laboratories  4.56  Very Satisfied 

6. Practicum/on-the-job training environment provide 
meaningful real-life-time experience 

 4.61  Very Satisfied 

7. Opportunities provided for independent learning  4.52  Very Satisfied 

8. Sufficiency of curricular offerings  4.53  Very Satisfied 

9. Convenience of the course timings  4.54  Very Satisfied 

Over-all Weighted Mean 4.55 Very Satisfied 

 
Table 3 presents the level of satisfaction of the BSBI students in terms of delivery or 

instruction. The overall satisfaction is at 4.55, suggesting that the students are delighted with 

how the program designs and implements its delivery or instruction. As can be gleaned from 

the same table, the highest satisfactions observed in the practicum/on-the-job training 

environment provide a meaningful real-life-time experience (4.61) and sufficiency of 

supervision during capstone/thesis writing (4.60). All indicators in this dimension are within the 

highest tier rating (above 4.51).  

Table 4. Student Satisfaction on policies and procedures and academic management – BSBI 

Indicator 
Weighted 

Mean 
Interpretation 

1. Timeliness of Policy Dissemination  4.52  Very Satisfied 

2. Consistency of implementation of policies and 
procedures 

 4.50  Satisfied 

3. Satisfaction with improvements related to policies and 
procedures and academic management 

 4.54  Very Satisfied 

4. Effectiveness of policy dissemination                                                                                                              4.54  Very Satisfied 

5. Relevance of the policies and procedures to guide the 
students 

 4.56  Very Satisfied 

6. Effectiveness of handling student concerns   4.48  Satisfied 

7. Speedy action on student complaints  4.53  Very Satisfied 

8. Availability of officers to handle concerns of the 
college/department 

 4.54  Very Satisfied 

9. Clarity and understanding of the organizational structure 
of the university/college 

 4.59  Very Satisfied 

10. Satisfaction with improvements related to policies and 
procedures and academic management 

 4.55  Very Satisfied 

Over-all Weighted Mean 4.53 Very Satisfied 

 
Policies and procedures, including academic management, were also considered for 

assessment by the survey.  Results obtained from BSBI students are presented in Table 4. 

Overall, the satisfaction rating was at 4.53, equivalent to a very satisfied assessment. This 

observation would suggest that the program has executed policies and procedures that allow 
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smooth and effective academic management. Most of the indicators are within the delighted 

level, with satisfaction with the clarity and understanding of the organizational structure of the 

university/college (4.59) and relevance of the policies and procedures to guide the students 

(4.56) as the leading contributing indicators of the observed level of satisfaction. However, 

possible areas for improvement could be the consistency of implementing policies and 

procedures and the effectiveness of handling student concerns.  

Table 5. Student Satisfaction on Vision, Mission, Values, and Goals (VMVG) and University 
Structure/Officers – BSBI 

Indicator 
Weighted 

Mean 
Interpretation 

1. Adequacy of orientation on Vision, Mission, Goals, and 
Values (VMVG) of the University 

 4.59  
Very Satisfied 

2. Sufficiency of information on the University structure 
and its officers 

 4.49  Satisfied 

3. Appropriateness of activities relative to VMVG  4.51  Very Satisfied 

4. Presence of University Officers in selected online 
events/activities 

 4.57  Very Satisfied 

5. Satisfaction on actions done to promote VMVG  4.55  Very Satisfied 

Over-all Weighted Mean 4.54 Very Satisfied 

 

Table 5 shows the level of satisfaction of the BSBI students in terms of the Vision, Mission, 

Values, and Goals (VMVG) of the university and the set-up of University Structures and 

officers. From what can be gleaned from the table, the respondents' overall satisfaction is at 

4.54, suggesting that the BSBI students are very satisfied with the adequacy and sufficiency 

of the university’s VMG and the presence of the officers in online and on-site activities. 

Nonetheless, a possible enhancement could be improving the sufficiency of information on 

the University structure and its officers. 

Table 6. Student Satisfaction on Online Learning – BSBI 

Indicator 
Weighted 

Mean 
Interpretation 

1. The relevance of the online course materials in helping 
students to achieve the course’ intended learning outcomes. 

 4.63  
Very Satisfied 

2. The extent to which the online materials are helpful in 
allowing students to acquire subject-specific knowledge both 
in theory and practice. 

 4.52  

Very Satisfied 

3. The design of the online course materials which provides 
opportunity for students to exercise my inquiry skills and 
solve complex, subject-based problems. 

 4.47  
Satisfied 

4. The extent of the online course material in helping students 
to develop social, technological and professional 
competencies 

 4.53  
Very Satisfied 

5. The extent to which the online course materials stimulate 
students’ interest and enthusiasm to participate in the 
learning process.  

 4.53  
Very Satisfied 

Over-all Weighted Mean 4.54 Very Satisfied 

 

The BSBI students’ satisfaction in terms of Online Learning is presented in table 6. The overall 
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result yielded a value of 4.54, suggesting that the BSBI students are very satisfied with the 

online course's relevance and helpfulness offered by the program. Looking at the individual 

indicators, the students expressed high satisfaction levels with the relevance of the online 

course materials in helping students to achieve the course’ intended learning outcomes (4.63), 

and the mean indicators of 4 and 5 (Extent of the online course material in helping students to 

develop social, technological and professional competencies, and the extent to which the 

online course materials stimulate students’ interest and enthusiasm to participate in the 

learning process) at 4.53 out of 5. The Programme could improve by designing the online 

course materials to allow students to exercise my inquiry skills and solve complex, subject-

based problems. 

Table 7. Student Satisfaction on Online Assessment – BSBI 

Indicator 
Weighted 

Mean 
Interpretation 

1. The timeliness and clearness of communication 
regarding my assessment 

 4.56  
Very Satisfied 

2. Diversity of online assessments used  4.55  Very Satisfied 

3. Overall ease in the participation of online assessments, 
both graded and non-graded 

 4.52  Very Satisfied 

4. Fairness and transparency of assessments 
administered. 

 4.57  Very Satisfied 

5. Timely provision of feedback to participated 
assessments.  

 4.61  Very Satisfied 

Over-all Weighted Mean 4.56 Very Satisfied 

 
Table 7 reveals the assessment results of the level of satisfaction of BSBI students in terms 

of the online assessment. As can be seen from the same table, the satisfaction survey yielded 

a value of 4.56 in the mentioned area. This result would imply that the students are very 

satisfied with how the program's online delivery employs timely, diverse, and fair assessment 

practices. The students expressed high satisfaction across all indicators, especially on timely 

feedback to participated assessments (4.61).  

Table 8. Student Satisfaction on Online student-teacher interaction – BSBI 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of teachers to provide the needs of learners 
during discussions.   

 4.65  
Very Satisfied 

2. Online features (e.g. discussion board, interactive 
markers, forums) that allow a more interactive teaching 
and learning process during classes.  

 4.46  Satisfied 

3. The messaging feature in the MOODLE account 
encourages the exchange of ideas among and between 
students and between teachers and students.  

 4.50  Satisfied 

4. Effectiveness of announcement function/feature in the 
MOODLE account that allows faculty to provide timely 
announcements such as new policies and university 
procedures.   

 4.51  Very Satisfied 

5. The facility available online to facilitate forums/surveys.    4.57  Very Satisfied 

Over-all Weighted Mean 4.54 Very Satisfied 
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The assessment result of the level of satisfaction of BSBI students in terms of online student-

teacher interaction is presented in Table 8. The overall satisfaction level in this area is at 4.54, 

suggesting that BSBI students are very satisfied with the provisions that facilitate the online 

interaction between faculty and students. The highest level of satisfaction is observed in 

teachers' availability to provide for the learners' needs during discussions (4.65). Nonetheless, 

a possible improvement could be utilizing the Online features of Moodle (e.g. discussion 

board, interactive markers, forums) that allow a more interactive teaching and learning process 

during classes. 

Table 9. Student Satisfaction on Online ease of access – BSBI 

Indicator 
Weighted 

Mean 
Interpretation 

1. Access to a personal computer on-and-off campus.  4.59  Very Satisfied 

2. Access to a reliable internet connection on-and-off 
campus. 

 4.57  Very Satisfied 

3. Access to an e-learning system/platform (e.g., 
MOODLE; BLACKBOARD; WEBCT; TEAMS; ZOOM) 
through my university. 

 4.52  Very Satisfied 

4. Ease in Logging in and utilizing the functionalities of e-
learning platform. 

 4.59  Very Satisfied 

5. The accessibility of online platform to record my 
attendance and monitor my marks.  

 4.61  Very Satisfied 

Over-all Weighted Mean 4.57 Very Satisfied 

 
The student satisfaction survey also assessed satisfaction with the ease of access to the 

online platform. Table 9 shows the level of satisfaction of BSBI students in terms of 

accessibility of the online facility of the university. The overall result yielded a value of 4.57, 

implying that the university’s online delivery and facilities are accessible and user-friendly. 

Looking at the individual indicators, all assessed areas are well within the “very satisfied” 

range, with the accessibility of the online platform to record student attendance and monitor 

marks (4.61) being the main contributors to the observed high level of satisfaction. 

Table 10. Student Satisfaction on University Online Support – BSBI 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of personnel who provides assistance in 
cases when technical issues are experienced online. 

 4.59  
Very Satisfied 

2. Clearness and availability of online guidelines provided 
by the university.  

 4.53  Very Satisfied 

3. Timely response of IT support to technical query.   4.61  Very Satisfied 

4. Adequacy of support and encouragement from the 
administration and faculty to participate online 

 4.64  Very Satisfied 

Over-all Weighted Mean 4.59 Very Satisfied 

 
Overall satisfaction in terms of the university's support of the delivery of online teaching and 

learning was also assessed by the BSBI students. The results in Table 10 show that students 

are very satisfied with the availability and effectiveness of the existing personnel and other 

technical support provided by the university, as evidenced by the satisfaction rating of 4.59. 
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The BSBI students are very satisfied with the adequacy of support and encouragement from 

the administration and faculty to participate online (4.64), the timely response of IT support to 

technical query (4.61), the availability of personnel who assist in the case when technical 

issues are experienced online (4.59), and the clearness and availability of online guidelines 

provided by the university (4.53). 

 
 
The BSBI student’s overall satisfaction summary results are compared to the previous 

academic year (2020-2021), as shown in Figure 3.  The graph reveals a significant increase 

in overall satisfaction at 4.55 for the current year. This score translates to an overall 

satisfaction rate of 91% (4.55/5.00).  The increase in satisfaction is noticed on all indicators, 

with the highest increase in university online support. The increase in overall satisfaction from 

88.6% to 91% shows a significant improvement in the department’s ability to serve its students 

better.  

 
B.2 Bachelor of Science in International Business (BSIB) n = 189 

Table 11. Student Satisfaction on Academic Support – BSIB 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of academic adviser  4.57  Very Satisfied 

2. Knowledge of the academic advisor on student’s 
curricular requirements 

 4.44  Satisfied 

3. Ability of the Academic adviser to provide 
encouragement and support 

 4.39  Satisfied 

4. Ability of the academic adviser to communicate 
effectively the curricular requirements. 

 4.41  Satisfied 

Over-all Weighted Mean 4.45 Satisfied 

 
Table 11 presents the survey response of the BSIB students in terms of satisfaction with 

academic support. As can be seen from the table, the overall mean satisfaction is 4.45, which 
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is equivalent to a satisfied rating. Looking at the individual indicators, the students expressed 

the highest level of satisfaction with the knowledge of the availability of an academic adviser 

(4.57). However, the results also suggest that improvements can be made by addressing the 

indicators associated with the ability of the Academic adviser to provide encouragement and 

support and communicate effectively the curricular requirements.  

Table 12. Student Satisfaction on Delivery/Instruction – BSIB 

Indicator 
Weighted 

Mean 
Interpretation 

1. Faculty’s Quality of teaching   4.43  Satisfied 

2. Availability of teaching faculty for consultation.  4.44  Satisfied 

3. Sufficiency of supervision during capstone/thesis writing  4.42  Satisfied 

4. Appropriateness of final projects and assessment 
required per course where applicable 

 4.40  Satisfied 

5. Suitability of supervision learned from laboratories  4.39  Satisfied 

6. Practicum/on-the-job training environment provide 
meaningful real-life-time experience 

 4.41  
Satisfied 

7. Opportunities provided for independent learning  4.41  Satisfied 

8. Sufficiency of curricular offerings  4.43  Satisfied 

9. Convenience of the course timings  4.37  Satisfied 

Over-all Weighted Mean 4.41 Satisfied 

 
Table 12 presents the level of satisfaction of the BSIB students in terms of delivery or 

instruction. The overall satisfaction yielded a value of 4.41, suggesting that the students are 

satisfied with how the program designs and implements its delivery or instruction. The most 

significant contributor to the observed level of satisfaction is linked to the availability of 

teaching faculty for consultation (4.44). However, the Programme could improve the suitability 

of supervision learned from laboratories and the convenience of the course timings if it intends 

to improve students' overall satisfaction with delivery and instruction.   

Table 13. Student Satisfaction on policies and procedures and academic management – BSIB 

Indicator 
Weighted 

Mean 
Interpretation 

1. Timeliness of Policy Dissemination  4.48  Satisfied 

2. Consistency of implementation of policies and 
procedures 

 4.42  Satisfied 

3. Satisfaction with improvements related to policies and 
procedures and academic management 

 4.42  Satisfied 

4. Effectiveness of policy dissemination                                                                                                              4.40  Satisfied 

5. Relevance of the policies and procedures to guide the 
students 

 4.42  
Satisfied 

6. Effectiveness of handling student concerns   4.40  Satisfied 

7. Speedy action on student complaints  4.34  Satisfied 

8. Availability of officers to handle concerns of the 
college/department 

 4.40  Satisfied 

9. Clarity and understanding of organizational structure of 
the university / college 

 4.39  Satisfied 

10. Satisfaction with improvements related to policies and 
procedures and academic management 

 4.40  
Satisfied 

Over-all Weighted Mean 4.41 Satisfied 

 
Table 13 presents the level of satisfaction of the BSIB students in terms of policies and 
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procedures and academic management implemented by the program. Overall, the satisfaction 

rating was at 4.41, equivalent to a “satisfied” assessment. This result would suggest that the 

program has executed policies and procedures that allow efficient and effective academic 

management. All indicators are satisfied with the timeliness of Policy Dissemination (4.48) as 

the main contributor to the observed high level of satisfaction. However, enhancements may 

be made to improve the BSIB students' satisfaction with speedy action on student complaints 

and clarity and understanding of the university/college organizational structure.  

Table 14. Student Satisfaction on Vision, Mission, Values, and Goals (VMVG) and University 
Structure/Officers – BSIB 

Indicator 
Weighted 

Mean 
Interpretation 

1. Adequacy of orientation on Vision, Mission, Goals, and 
Values (VMVG) of the University 

 4.50  
Satisfied 

2. Sufficiency of information on the University structure 
and its officers 

 4.40  Satisfied 

3. Appropriateness of activities relative to VMVG  4.41  Satisfied 

4. Presence of University Officers in selected online 
events/activities 

 4.39  Satisfied 

5. Satisfaction on actions done to promote VMVG  4.40  Satisfied 

Over-all Weighted Mean 4.42 Satisfied 

 
Table 14 shows the level of satisfaction of the BSIB students in terms of the university's Vision, 

Mission, Values, and Goals (VMVG) and the set-up of University Structures and officers. From 

what can be gleaned from the table, the respondents' overall satisfaction is at 4.42, suggesting 

that the BSIB students are satisfied with the adequacy and sufficiency of the university’s VMG 

and the presence of the officers in online and on-site activities. The highest satisfaction was 

observed on the adequacy of orientation on the Vision, Mission, Goals, and Values (VMVG) 

of the university (4.50) and the appropriateness of activities relative to VMVG (4.41). A 

possible improvement could be in the presence of University Officers in selected online 

events/activities.   

Table 15. Student Satisfaction on Online Learning – BSIB 

Indicator 
Weighted 

Mean 
Interpretation 

1. The relevance of the online course materials in helping 
students to achieve the course’ intended learning outcomes. 

 4.56  
Very Satisfied 

2. The extent to which the online materials are helpful in 
allowing students to acquire subject-specific knowledge both 
in theory and practice. 

 4.49  

Satisfied 

3. The design of the online course materials which provides 
opportunity for students to exercise my inquiry skills and 
solve complex, subject-based problems. 

 4.50  
Satisfied 

4. The extent of the online course material in helping students 
to develop social, technological and professional 
competencies 

 4.48  
Satisfied 

5. The extent to which the online course materials stimulate 
students’ interest and enthusiasm to participate in the 
learning process.  

 4.54  
Very Satisfied 
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Over-all Weighted Mean 4.51 Very Satisfied 

 
The BSIB students’ satisfaction in terms of Online Learning is presented in table 15. The 

overall result yielded a value of 4.51, suggesting that the BSIB students are very satisfied with 

the online course's relevance and helpfulness offered by the program. Looking at the individual 

indicators, the students expressed high satisfaction levels in the relevance of the online course 

materials in helping students to achieve the course’ intended learning outcomes (4.56) and 

the extent to which the online course materials stimulate students’ interest and enthusiasm to 

participate in the learning process (4.54). 

Table 16. Student Satisfaction on Online Assessment – BSIB 

Indicator 
Weighted 

Mean 
Interpretation 

1. The timeliness and clearness of communication 
regarding my assessment 

 4.49  
Satisfied 

2. Diversity of online assessments used  4.42  Satisfied 

3. Overall ease in the participation of online assessments, 
both graded and non-graded 

 4.45  Satisfied 

4. Fairness and transparency of assessments 
administered. 

 4.50  Satisfied 

5. Timely provision of feedback to participated 
assessments.  

 4.48  Satisfied 

Over-all Weighted Mean 4.47 Satisfied 

Table 16 shows the assessment results of the level of satisfaction of BSIB students in terms 

of the online assessment. As can be seen from the same table, the satisfaction survey yielded 

a value of 4.47 in the mentioned area. These results imply that the students are satisfied with 

how the program's online delivery employs timely, diverse, and fair assessment practices. 

Looking at the individual indicators, the students expressed high satisfaction with the fairness 

and transparency of the assessments administered (4.50). Nonetheless, a possible area for 

improvement could be the diversity of online assessments used.   

Table 17. Student Satisfaction on Online student-teacher interaction – BSIB 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of teachers to provide the needs of learners 
during discussions.   

 4.53  
Very Satisfied 

2. Online features (e.g. discussion board, interactive 
markers, forums) that allow a more interactive teaching 
and learning process during classes.  

 4.49  Satisfied 

3. The messaging feature in the MOODLE account 
encourages the exchange of ideas among and between 
students and between teachers and students.  

 4.44  Satisfied 

4. Effectiveness of announcement function/feature in the 
MOODLE account that allows faculty to provide timely 
announcements such as new policies and university 
procedures.   

 4.47  Satisfied 

5. The facility available online to facilitate forums/surveys.    4.47  Satisfied 

Over-all Weighted Mean 4.48 Satisfied 

 
The assessment result of the level of satisfaction of BSIB students in terms of online student-

teacher interaction is presented in Table 17. The overall satisfaction level in this area is 4.48, 
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suggesting that BSBI students are satisfied with the provisions that facilitate online interaction 

between faculty and students. A high level of satisfaction is observed in the availability of 

teachers to provide the needs of learners during discussions (4.53). The Programme, 

however, could improve the messaging feature in the MOODLE account to encourage the 

exchange of ideas among and between students and between teachers and students. 

Table 18. Student Satisfaction on Online ease of access – BSIB 

Indicator 
Weighted 

Mean 
Interpretation 

1. Access to a personal computer on-and-off campus.  4.48  Satisfied 

2. Access to a reliable internet connection on-and-off 
campus. 

 4.34  Satisfied 

3. Access to an e-learning system/platform (e.g., 
MOODLE; BLACKBOARD; WEBCT; TEAMS; ZOOM) 
through my university. 

 4.44  Satisfied 

4. Ease in Logging in and utilizing the functionalities of e-
learning platform. 

 4.41  Satisfied 

5. The accessibility of online platform to record my 
attendance and monitor my marks.  

 4.48  Satisfied 

Over-all Weighted Mean 4.43 Satisfied 

 
The student satisfaction survey also assessed satisfaction with the ease of access to the 

online platform. Table 18 shows BSIB students' satisfaction level in terms of accessibility of 

the online facility of the university. The overall result yielded a value of 4.43, implying that the 

university’s online delivery and facilities are accessible and user-friendly. Looking at the 

individual indicators, all assessed areas are above 4.00 (satisfied level), with access to a 

personal computer on and off campus and the accessibility of online platform to record my 

attendance and monitor student marks (4.48) being the highest contributor to the observed 

high level of satisfaction. The university, however, could look into improving access to a 

reliable internet connection, especially inside the campus.  

Table 19. Student Satisfaction on University Online Support – BSIB 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of personnel who provides assistance in 
cases when technical issues are experienced online. 

 4.54  
Very Satisfied 

2. Clearness and availability of online guidelines provided 
by the university.  

 4.49  Satisfied 

3. Timely response of IT support to technical query.   4.43  Satisfied 

4. Adequacy of support and encouragement from the 
administration and faculty to participate online 

 4.49  Satisfied 

Over-all Weighted Mean 4.49 Satisfied 

 
The overall satisfaction in terms of the university's support of the delivery of online teaching 

and learning was also assessed by the BSIB students. The results in Table 19 show that 

students are satisfied with the availability and effectiveness of the existing personnel and other 

technical support provided by the university, as evidenced by the satisfaction rating of 4.49. 

Looking at the individual indicators, the availability of personnel who provides assistance when 
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technical issues are experienced online (4.54) provided the highest practical level of 

satisfaction in this assessment area. All indicators are within the satisfactory level range. 

 
Figure 4 summarizes the satisfaction criterion assessed by the BSIB students compared to 

the previous academic year.  The figure shows an overall increase in the student's level of 

satisfaction from 4.43 to 4.46. This value translates to an overall satisfaction rate of 89.2% for 

the BSIB Programme. The upward trend in student satisfaction from the previous year is 

primarily due to increased student satisfaction with academic support. Only indicators 

associated with delivery/instruction, VMG, university structure/officers, and online ease of 

access experienced a decline in satisfaction level for the current academic year.  

B.3 Masters in Business Administration (MBA) n= 29 
Table 20. Student Satisfaction on Academic Support – MBA 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of academic adviser  4.41  Satisfied 

2. Knowledge of the academic advisor on student’s 
curricular requirements 

 4.52  Very Satisfied 

3. Ability of the Academic adviser to provide 
encouragement and support 

 4.38  Satisfied 

4. Ability of the academic adviser to communicate 
effectively the curricular requirements. 

 4.24  Satisfied 

Over-all Weighted Mean 4.39 Satisfied 

 

Table 20 presents the MBA students' survey responses regarding satisfaction with academic 

support. From what can be gleaned from the table, the overall mean satisfaction is 4.39, which 

is equivalent to a satisfied rating. The highest contributor to the mentioned assessment is the 

satisfaction with the knowledge of the academic advisor on the student’s curricular 

requirements (4.52) and the availability of an academic adviser (4.41). A significant 

improvement could be in the academic adviser's ability to effectively communicate the 

4.54 
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4.47 
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4.46 

4.45 

4.44 

4.44 
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Academic Support
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Online Learning

Online Assessment

Online student-teacher interaction

Online ease of access

University Online Support

Over-all Satisfaction

Figure 4. Summary of Satisfaction Results - BSIB
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curricular requirements (4.24) since it tends to be lower relative to other indicators in this 

assessment area.  

Table 21. Student Satisfaction on Delivery/Instruction – MBA 

Indicator 
Weighted 

Mean 
Interpretation 

1. Faculty’s Quality of teaching   4.34  Satisfied 

2. Availability of teaching faculty for consultation.  4.48  Satisfied 

3. Sufficiency of supervision during capstone/thesis writing  4.41  Satisfied 

4. Appropriateness of final projects and assessment 
required per course where applicable 

 4.38  Satisfied 

5. Opportunities provided for independent learning  4.45  Satisfied 

6. Sufficiency of curricular offerings  4.41  Satisfied 

7. Convenience of the course timings  4.34  Satisfied 

Over-all Weighted Mean 4.40 Satisfied 

 
Table 21 presents the level of satisfaction of the MBA students in terms of delivery or 

instruction. The overall satisfaction is at 4.40, suggesting that the students are satisfied with 

how the program designs and implements its delivery or instruction. As can be observed in 

the same table, the highest satisfaction is rated in the indicator about the convenience of the 

availability of teaching faculty for consultation at 4.48. The indicator associated with the 

opportunities provided for independent learning was rated second at 4.45. However, the 

indicators associated with faculty’s Quality of teaching and convenience of the course timings 

seem to be behind relative to other indicators at 4.34 despite still being in the satisfied range. 

Table 22. Student Satisfaction on policies and procedures and academic management – MBA 

Indicator 
Weighted 

Mean 
Interpretation 

1. Timeliness of Policy Dissemination  4.28  Satisfied 

2. Consistency of implementation of policies and 
procedures 

 4.41  Satisfied 

3. Satisfaction with improvements related to policies and 
procedures and academic management 

 4.17  Satisfied 

4. Effectiveness of policy dissemination                                                                                                              4.31  Satisfied 

5. Relevance of the policies and procedures to guide the 
students 

 4.17  
Satisfied 

6. Effectiveness of handling student concerns   4.28  Satisfied 

7. Speedy action on student complaints  4.21  Satisfied 

8. Availability of officers to handle concerns of the 
college/department 

 4.28  Satisfied 

9. Clarity and understanding of organizational structure of 
the university / college 

 4.17  Satisfied 

10. Satisfaction with improvements related to policies and 
procedures and academic management 

 4.28  
Satisfied 

Over-all Weighted Mean 4.26 Satisfied 

 
Table 22 presents the level of satisfaction of the MBA students in terms of policies and 

procedures and academic management implemented by the program. Overall, the satisfaction 

rating was 4.26, equivalent to a “satisfied” assessment. These findings suggest that the 

program has executed policies and procedures that allow smooth and effective academic 

management. All indicators are well above the 4.00 level of satisfaction, with the indicator on 
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the consistency of implementation of policies and procedures (4.41) being the highest 

contributor to the observed level of satisfaction. Although the indicator satisfaction on 

improvements related to policies and procedures and academic management, the relevance 

of the policies and procedures to guide the students and clarity and understanding of 

organizational structure of the university / college (4.17) tend to be an area for improvement 

considering its satisfactory rating falling substantially far from the mean assessment score. 

Table 23. Student Satisfaction on Vision, Mission, Values, and Goals (VMVG) and University 
Structure/Officers – MBA 

Indicator 
Weighted 

Mean 
Interpretation 

1. Adequacy of orientation on Vision, Mission, Goals, and 
Values (VMVG) of the University 

 4.14  
Satisfied 

2. Sufficiency of information on the University structure 
and its officers 

 4.17  Satisfied 

3. Appropriateness of activities relative to VMVG  4.21  Satisfied 

4. Presence of University Officers in selected online 
events/activities 

 4.21  Satisfied 

5. Satisfaction on actions done to promote VMVG  4.38  Satisfied 

Over-all Weighted Mean 4.22 Satisfied 

 
Table 23 shows the level of satisfaction of the MBA students in terms of the university's Vision, 

Mission, Values, and Goals (VMVG) and the set-up of University Structures and officers. From 

what can be gleaned from the table, the respondents' overall satisfaction is at 4.22, suggesting 

that the MBA students are satisfied with the satisfaction of actions to promote VMVG. 

However, the Programme could improve its performance by enhancing the adequacy of 

orientation on the Vision, Mission, Goals, and Values (VMVG) of the University and the 

sufficiency of information on the University structure and its officers.  

Table 24. Additional Items for MBA  

Indicator 
Weighted 

Mean 
Interpretation 

1. Sufficiency of adviser's supervision during thesis writing  4.41  Satisfied 

2. Frequency of meeting with the thesis writing adviser  4.34  Satisfied 

3. The expertise of thesis writing adviser on the topic  4.38  Satisfied 

4. Quality and appropriateness of advice given by the 
thesis adviser 

 4.45  Satisfied 

Over-all Weighted Mean 4.40 Satisfied 

 

For the MBA program, an additional assessment area is provided to address the areas of MBA 

thesis advising. The results of these satisfaction assessments are presented in Table 24. The 

overall satisfaction was pegged at 4.40, signifying that MBA students are satisfied with the 

policies and procedures related to thesis advising. A careful look at the indicators suggests 

that the respondents are satisfied with the quality and appropriateness of advice given by the 

thesis adviser (4.45) and the sufficiency of the adviser during thesis writing (4.41). However, 

possible areas for improvement could be in the frequency of meeting with the thesis writing 

adviser (4.34). 
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Table 25. Student Satisfaction on Online Learning – MBA 

Indicator 
Weighted 

Mean 
Interpretation 

1. The relevance of the online course materials in helping 
students to achieve the course’ intended learning outcomes. 

 4.55  
Very Satisfied 

2. The extent to which the online materials are helpful in 
allowing students to acquire subject-specific knowledge both 
in theory and practice. 

 4.52  Very Satisfied 

3. The design of the online course materials which provides 
opportunity for students to exercise my inquiry skills and 
solve complex, subject-based problems. 

 4.55  Very Satisfied 

4. The extent of the online course material in helping students 
to develop social, technological and professional 
competencies 

 4.52  Very Satisfied 

5. The extent to which the online course materials stimulate 
students’ interest and enthusiasm to participate in the 
learning process.  

 4.55  
Very Satisfied 

Over-all Weighted Mean 4.54 Very Satisfied 

 
The MBAs students’ level of satisfaction in terms of Online Learning is presented in table 25. 

The overall result yielded a value of 4.54, suggesting that the MBA students are very satisfied 

with the online course's relevance and helpfulness offered by the program. Looking at the 

individual indicators, the students expressed the highest satisfaction levels in the design of 

the relevance of the online course materials in helping students to achieve the course’ 

intended learning outcomes. In addition, the design of the online course materials provides 

opportunities for students to exercise students’ inquiry skills and enthusiasm to participate in 

the learning process were all rated at 4.55.  

Table 26. Student Satisfaction on Online Assessment – MBA 

Indicator 
Weighted 

Mean 
Interpretation 

1. The timeliness and clearness of communication 
regarding my assessment 

 4.48  
Satisfied 

2. Diversity of online assessments used  4.45  Satisfied 

3. Overall ease in the participation of online assessments, 
both graded and non-graded 

 4.52  Very Satisfied 

4. Fairness and transparency of assessments 
administered. 

 4.41  Satisfied 

5. Timely provision of feedback to participated 
assessments.  

 4.48  Satisfied 

Over-all Weighted Mean 4.47 Satisfied 

 
Table 26 shows the assessment results of the level of satisfaction of MBA students in terms 

of the online assessment. As can be observed from the same table, the satisfaction survey 

yielded a value of 4.47. The results imply that the MBA students are satisfied with how the 

program's online delivery employs timely, diverse, and fair assessment practices. In addition, 

the students expressed the highest satisfaction with the overall ease of participating in online 

assessments, both graded and non-graded. However, a possible improvement could be 

enhancing the fairness and transparency of assessments administered. 
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Table 27. Student Satisfaction on Online student-teacher interaction – MBA 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of teachers to provide the needs of learners 
during discussions.   

 4.52  
Very Satisfied 

2. Online features (e.g. discussion board, interactive 
markers, forums) that allow a more interactive teaching 
and learning process during classes.  

 4.48  Satisfied 

3. The messaging feature in the MOODLE account 
encourages the exchange of ideas among and between 
students and between teachers and students.  

 4.28  Satisfied 

4. Effectiveness of announcement function/feature in the 
MOODLE account that allows faculty to provide timely 
announcements such as new policies and university 
procedures.   

 4.34  Satisfied 

5. The facility available online to facilitate forums/surveys.    4.28  Satisfied 

Over-all Weighted Mean 4.38 Satisfied 

 
The assessment result of the level of satisfaction of MBA students in terms of online student-

teacher interaction is presented in Table 27. The overall satisfaction level in this area is at 

4.38, suggesting the students are satisfied, especially with the availability of teachers to 

provide the needs of learners during discussions (4.52). However, the Programme could 

enhance its efforts in making sure that the messaging feature in the MOODLE account 

encourages the exchange of ideas among and between students and between teachers and 

students and the availability of facilities online for forums/surveys.   

Table 28. Student Satisfaction on Online ease of access – MBA 

Indicator 
Weighted 

Mean 
Interpretation 

1. Access to a personal computer on-and-off campus.  4.41  Satisfied 

2. Access to a reliable internet connection on-and-off 
campus. 

 4.34  Satisfied 

3. Access to an e-learning system/platform (e.g., 
MOODLE; BLACKBOARD; WEBCT; TEAMS; ZOOM) 
through my university. 

 4.52  Very Satisfied 

4. Ease in Logging in and utilizing the functionalities of e-
learning platform. 

 4.55  Very Satisfied 

5. The accessibility of online platform to record my 
attendance and monitor my marks.  

 4.45  Satisfied 

Over-all Weighted Mean 4.46 Satisfied 

 
The student satisfaction survey also assessed satisfaction with the ease of access to the 

online platform. Table 28 shows the level of satisfaction of MBA students in terms of the 

accessibility of the online facility of the university. The overall result yielded a value of 4.46, 

suggesting that the university’s online delivery and facilities are accessible and user-friendly. 

Looking at the individual indicators, all assessed areas are satisfied with ease in logging in 

and utilizing the functionalities of the e-learning platform (4.55). Access to an e-learning 

system/platform (4.52) is the highest contributor to the mentioned level of satisfaction. Still, 

access to a reliable internet connection on and off campus could be an area for further 

enhancement.  
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Table 29. Student Satisfaction on University Online Support – MBA 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of personnel who provides assistance in 
cases when technical issues are experienced online. 

 4.48  
Satisfied 

2. Clearness and availability of online guidelines provided 
by the university.  

 4.48  Satisfied 

3. Timely response of IT support to technical query.   4.52  Very Satisfied 

4. Adequacy of support and encouragement from the 
administration and faculty to participate online 

 4.52  Very Satisfied 

Over-all Weighted Mean 4.50 Satisfied 

 

The overall satisfaction in terms of the university's support on the delivery of online teaching 

and learning was also assessed by the MBA students. The results in Table 29 show that 

students are satisfied with the availability and effectiveness of the existing personnel and other 

technical support provided by the university, as evidenced by a satisfaction rating of 4.50. The 

MBA students are satisfied with the timely response of IT support to technical query and the 

adequacy of support and encouragement from the administration and faculty to participate 

online, rated at 4.52. 

Finally, the MBA student’s satisfaction criterion is assessed, and its results are compared to 

the previous academic year, as shown in Figure 5. Looking at the overall level of satisfaction, 

the MBA program recorded a slight increase in satisfaction from 4.39 last academic year to 

4.40 in the current year. This increase translates to an 88% satisfaction rate for MBA students. 

The overall increased rating can be primarily attributed to the substantial increase in the 

satisfaction levels in the indicators associated with online learning, online assessment, and 

university online support. The fall in the satisfaction ratings for VMG and university structure 

and policies and procedures for academic management could be considered a focal point for 

improvement in the succeeding academic year.  
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B.4 Bachelor of Science in Computer Science (BSCS) n = 22 

Table 30. Student Satisfaction on Academic Support – BSCS 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of academic adviser  4.33  Satisfied 

2. Knowledge of the academic advisor on student’s 
curricular requirements 

 4.33  Satisfied 

3. Ability of the Academic adviser to provide 
encouragement and support 

 4.43  Satisfied 

4. Ability of the academic adviser to communicate 
effectively the curricular requirements. 

 4.05  Satisfied 

Over-all Weighted Mean 4.29 Satisfied 

 
Table 30 presents the survey response of the BSCS students in terms of satisfaction with 

academic support. As can be seen from the table, the overall mean satisfaction is 4.29, which 

is equivalent to a satisfied rating. The highest contributor to the mentioned assessment is the 

ability of the academic adviser to provide encouragement and support (4.43). However, the 

Programme should focus on improving the ability of the academic adviser to communicate 

effectively the curricular requirements as this indicator falls significantly below the overall 

weighted mean.   

Table 31. Student Satisfaction on Delivery/Instruction – BSCS 

Indicator 
Weighted 

Mean 
Interpretation 

1. Faculty’s Quality of teaching   4.14  Satisfied 

2. Availability of teaching faculty for consultation.  4.14  Satisfied 

3. Sufficiency of supervision during capstone/thesis writing  4.05  Satisfied 
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4. Appropriateness of final projects and assessment 
required per course where applicable 

 4.05  Satisfied 

5. Suitability of supervision learned from laboratories  3.86  Satisfied 

6. Practicum/on-the-job training environment provide 
meaningful real-life-time experience 

 3.95  
Satisfied 

7. Opportunities provided for independent learning  3.95  Satisfied 

8. Sufficiency of curricular offerings  4.33  Satisfied 

9. Convenience of the course timings  4.33  Satisfied 

Over-all Weighted Mean 4.09 Satisfied 

 
Table 31 presents the level of satisfaction of the BSCS students in terms of delivery or 

instruction. The overall satisfaction is at 4.09, suggesting that the students are satisfied with 

how the program designs and implements its delivery or instruction. From what can be gleaned 

from the same table, the highest satisfactions are observed in the sufficiency of curricular 

offerings and the convenience of the course timings, rated at 4.33. Nonetheless, the 

Programme could enhance its overall satisfaction level in this assessment area by improving 

the instruction’s suitability of supervision learned from laboratories, practicum/on-the-job 

training environment, and opportunities provided for independent learning.   

Table 32. Student Satisfaction on policies and procedures and academic management – BSCS 

Indicator 
Weighted 

Mean 
Interpretation 

1. Timeliness of Policy Dissemination  4.24  Satisfied 

2. Consistency of implementation of policies and 
procedures 

 4.14  Satisfied 

3. Satisfaction with improvements related to policies and 
procedures and academic management 

 4.24  Satisfied 

4. Effectiveness of policy dissemination                                                                                                              4.05  Satisfied 

5. Relevance of the policies and procedures to guide the 
students 

 4.24  
Satisfied 

6. Effectiveness of handling student concerns   4.24  Satisfied 

7. Speedy action on student complaints  4.24  Satisfied 

8. Availability of officers to handle concerns of the 
college/department 

 4.14  Satisfied 

9. Clarity and understanding of organizational structure of 
the university / college 

 4.14  Satisfied 

10. Satisfaction with improvements related to policies and 
procedures and academic management 

 4.24  
Satisfied 

Over-all Weighted Mean 4.19 Satisfied 

 
Table 32 presents the level of satisfaction of the BSCS students in terms of policies and 

procedures and academic management implemented by the program. Overall, the satisfaction 

rating was at 4.19, equivalent to a “satisfied” assessment. These results suggest that the 

program has executed policies and procedures that allow smooth and effective academic 

management. All indicators are within the satisfying level with the timeliness of Policy 

Dissemination, satisfaction with improvements related to policies and procedures and 

academic management, the relevance of the policies and procedures to guide the students, 

the effectiveness of handling student concerns, speedy action on student complaints, and 

satisfaction on improvements related to policies and procedures and academic management 
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all being rated at the highest level of satisfaction of 4.24.  However, the effectiveness of policy 

dissemination tends to slide well below the mean score of 4.19. 

Table 33. Student Satisfaction on Vision, Mission, Values, and Goals (VMVG) and University 
Structure/Officers – BSCS 

Indicator 
Weighted 

Mean 
Interpretation 

1. Adequacy of orientation on Vision, Mission, Goals, and 
Values (VMVG) of the University 

 4.24  
Satisfied 

2. Sufficiency of information on the University structure 
and its officers 

 4.24  Satisfied 

3. Appropriateness of activities relative to VMVG  4.33  Satisfied 

4. Presence of University Officers in selected online 
events/activities 

 4.43  Satisfied 

5. Satisfaction on actions done to promote VMVG  4.05  Satisfied 

Over-all Weighted Mean 4.26 Satisfied 

 
Table 33 shows the level of satisfaction of the BSCS students in terms of the university's 

Vision, Mission, Values, and Goals (VMVG) and the set-up of University Structures and 

officers. From what can be gleaned from the table, the respondents' overall satisfaction is at 

4.26, suggesting that the BSCS students are satisfied with the presence of University Officers 

in selected online events/activities (4.43). The other highest satisfaction was observed on 

indicator 3 (Appropriateness of activities relative to VMVG) at 4.33. An apparent slip-down is 

observed in indicator 5 (Satisfaction with actions to promote VMVG). Nonetheless, all 

assessment ratings are at a satisfactory level. 

Table 34. Student Satisfaction on Online Learning – BSCS 

Indicator 
Weighted 

Mean 
Interpretation 

1. The relevance of the online course materials in helping 
students to achieve the course’ intended learning 
outcomes. 

 4.52  
Very Satisfied 

2. The extent to which the online materials are helpful in 
allowing students to acquire subject-specific knowledge both 
in theory and practice. 

 4.52  Very Satisfied 

3. The design of the online course materials which provides 
opportunity for students to exercise my inquiry skills and 
solve complex, subject-based problems. 

 4.52  Very Satisfied 

4. The extent of the online course material in helping students 
to develop social, technological and professional 
competencies 

 4.43  Very Satisfied 

5. The extent to which the online course materials stimulate 
students’ interest and enthusiasm to participate in the 
learning process.  

 4.62  Very Satisfied 

Over-all Weighted Mean 4.52 Very Satisfied 

 
The BSCS students’ satisfaction in terms of Online Learning is presented in table 34. The 

overall result yielded a value of 4.52, suggesting that the BSCS students are very satisfied 

with the online course's relevance and helpfulness offered by the program. Looking at the 

individual indicators, the students expressed the highest satisfaction in the indicators on the 

extent to which the online course materials stimulate students’ interest and enthusiasm to 
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participate in the learning process at 4.62. Although all the indicators are satisfied, the 

satisfaction rate of indicator 4 (The extent of the online course material in helping students 

develop social, technological and professional competencies) slightly falls behind the mean value 

of 4.52. 

Table 35. Student Satisfaction on Online Assessment – BSCS 

Indicator 
Weighted 

Mean 
Interpretation 

1. The timeliness and clearness of communication 
regarding my assessment 

 4.52  
Very Satisfied 

2. Diversity of online assessments used  4.52  Very Satisfied 

3. Overall ease in the participation of online assessments, 
both graded and non-graded 

 4.52  Very Satisfied 

4. Fairness and transparency of assessments 
administered. 

 4.24  Satisfied 

5. Timely provision of feedback to participated 
assessments.  

 4.14  Satisfied 

Over-all Weighted Mean 4.39 Satisfied 

 
Table 35 shows the assessment results of the level of satisfaction of BSCS students in terms 

of the online assessment. As can be seen from the same table, the satisfaction survey yielded 

a value of 4.39 in the mentioned area. This result would imply that the students are satisfied 

with how the program's online delivery employs timely, diverse, and fair assessment practices. 

The students expressed the highest satisfaction with the timeliness and clear communication 

regarding my assessment, the diversity of online assessments used, and overall ease in 

participating in both graded and non-graded, which were rated at 4.52. However, indicators 4 

and 5 (Fairness and transparency of assessments administered and Timely provision of 

feedback to participated assessments) were at 4.24 and 4.14, respectively, and slightly behind 

the overall mean of 4.39. 

Table 36. Student Satisfaction on Online student-teacher interaction – BSCS 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of teachers to provide the needs of learners 
during discussions.   

 4.33  
Satisfied 

2. Online features (e.g. discussion board, interactive 
markers, forums) that allow a more interactive teaching 
and learning process during classes.  

 4.33  Satisfied 

3. The messaging feature in the MOODLE account 
encourages the exchange of ideas among and between 
students and between teachers and students.  

 4.14  Satisfied 

4. Effectiveness of announcement function/feature in the 
MOODLE account that allows faculty to provide timely 
announcements such as new policies and university 
procedures.   

 4.24  Satisfied 

5. The facility available online to facilitate forums/surveys.    4.14  Satisfied 

Over-all Weighted Mean 4.24 Satisfied 

 
The assessment result of the level of satisfaction of BSCS students in terms of online student-

teacher interaction is presented in Table 36. The overall satisfaction level in this area is at 
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4.24, suggesting the BSCS students are satisfied with the availability of teachers to provide 

the needs of learners during discussions and online features that allow a more interactive 

teaching and learning process during classes. Nonetheless, a possible improvement could be 

on the messaging feature in the MOODLE account to encourage the exchange of ideas among 

and between students and between teachers and students and the availability of an online 

facility to facilitate forums/surveys.    

Table 37. Student Satisfaction on Online ease of access – BSCS 

Indicator 
Weighted 

Mean 
Interpretation 

1. Access to a personal computer on-and-off campus.  4.24  Satisfied 

2. Access to a reliable internet connection on-and-off 
campus. 

 4.24  Satisfied 

3. Access to an e-learning system/platform (e.g., 
MOODLE; BLACKBOARD; WEBCT; TEAMS; ZOOM) 
through my university. 

 4.43  Satisfied 

4. Ease in Logging in and utilizing the functionalities of e-
learning platform. 

 4.43  Satisfied 

5. The accessibility of online platform to record my 
attendance and monitor my marks.  

 4.14  Satisfied 

Over-all Weighted Mean 4.30 Satisfied 

 
The student satisfaction survey also assessed satisfaction with the ease of access to the 

online platform. Table 37 shows BSCS students' satisfaction level in terms of accessibility of 

the online facility of the university. The overall result yielded a value of 4.30, implying that the 

university’s online delivery and facilities are accessible and user-friendly. Looking at the 

individual indicators, all assessed areas are above 4.00 (Satisfied level), with access to an e-

learning system/platform and ease in Logging in and utilizing the functionalities of the e-

learning platform as the most significant contributors to the observed level of satisfaction.  

Table 38. Student Satisfaction on University Online Support – BSCS 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of personnel who provides assistance in 
cases when technical issues are experienced online. 

 4.33  
Satisfied 

2. Clearness and availability of online guidelines provided 
by the university.  

 4.24  Satisfied 

3. Timely response of IT support to technical query.   4.43  Satisfied 

4. Adequacy of support and encouragement from the 
administration and faculty to participate online 

 4.52  Satisfied 

Over-all Weighted Mean 4.38 Satisfied 

 

The overall mean satisfaction was rated at 4.38 in terms of the university support on the 

delivery of online teaching and learning were also assessed by the BSCS students. The results 

in Table 38 show that students are satisfied with the adequacy of support and encouragement 

from the administration and faculty to participate online (4.52) and the timely response of IT 

support to technical query (4.43). The university's clarity and availability of online guidelines 

could improve. 
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Figure 6 shows the summary of the assessed satisfaction criterion as assessed by the BSCS 

students compared to the previous academic year. The overall weighted means, as seen from 

the exact figure, the overall mean satisfaction rating for BSCS increased substantially from 

3.12 last year to 4.30 for the current academic year. This increase is equivalent to an 86% 

overall satisfaction rate. Moreover, all indicators except delivery/instruction exhibited a 

relevant increase in satisfaction scores. The mentioned indicator may be considered a focal 

area for improvement for the BSCS Programme for the next academic year.  

 

B.5 Bachelor of Science in Mechatronics Engineering (BSME) n = 62 
Table 39. Student Satisfaction on Academic Support – BSME 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of academic adviser  4.65  Very Satisfied 

2. Knowledge of the academic advisor on student’s 
curricular requirements 

 4.26  Satisfied 

3. Ability of the Academic adviser to provide 
encouragement and support 

 4.23  Satisfied 

4. Ability of the academic adviser to communicate 
effectively the curricular requirements. 

 4.39  Satisfied 

Over-all Weighted Mean 4.38 Satisfied 

Table 39 presents the survey response of the BSME students in terms of satisfaction with 

academic support. From what can be gleaned from the table, the overall mean satisfaction is 

4.38, which is equivalent to a satisfied rating. The highest contributor to the mentioned 

assessment is satisfaction with the availability of an academic adviser (4.65). However, a 

possible area for improvement could focus on the knowledge of the academic advisor on 

students’ curricular requirements and the ability of the same to provide encouragement and 
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support.  

Table 40. Student Satisfaction on Delivery/Instruction – BSME 

Indicator 
Weighted 

Mean 
Interpretation 

1. Faculty’s Quality of teaching   4.26  Satisfied 

2. Availability of teaching faculty for consultation.  4.29  Satisfied 

3. Sufficiency of supervision during capstone/thesis writing  4.06  Satisfied 

4. Appropriateness of final projects and assessment 
required per course where applicable 

 4.19  Satisfied 

5. Suitability of supervision learned from laboratories  3.90  Satisfied 

6. Practicum/on-the-job training environment provide 
meaningful real-life-time experience 

 4.48  
Satisfied 

7. Opportunities provided for independent learning  4.26  Satisfied 

8. Sufficiency of curricular offerings  4.16  Satisfied 

9. Convenience of the course timings  4.26  Satisfied 

Over-all Weighted Mean 4.21 Satisfied 

Table 40 presents the level of satisfaction of the BSME students in terms of delivery or 

instruction. The overall satisfaction is at 4.21, suggesting that the students are satisfied with 

how the program designs and implements its delivery or instruction. As can be gleaned from 

the same table, the highest satisfactions observed in the practicum/on-the-job training 

environment provide a meaningful real-life-time experience (4.48). It can also be noted that 

indicator 5 (Suitability of supervision learned from laboratories) is assessed relatively lower 

compared to the other indicators at 4.00. Despite being at a satisfactory level, this can be 

considered a possible improvement.   

Table 41. Student Satisfaction on policies and procedures and academic management – BSME 

Indicator 
Weighted 

Mean 
Interpretation 

1. Timeliness of Policy Dissemination  4.39  Satisfied 

2. Consistency of implementation of policies and 
procedures 

 4.35  Satisfied 

3. Satisfaction with improvements related to policies and 
procedures and academic management 

 4.35  Satisfied 

4. Effectiveness of policy dissemination                                                                                                              4.26  Satisfied 

5. Relevance of the policies and procedures to guide the 
students 

 4.26  
Satisfied 

6. Effectiveness of handling student concerns   4.13  Satisfied 

7. Speedy action on student complaints  3.94  Satisfied 

8. Availability of officers to handle concerns of the 
college/department 

 4.23  Satisfied 

9. Clarity and understanding of organizational structure of 
the university / college 

 4.35  Satisfied 

10. Satisfaction with improvements related to policies and 
procedures and academic management 

 4.16  
Satisfied 

Over-all Weighted Mean 4.24 Satisfied 

Table 41 presents the level of satisfaction of the BSME students in terms of policies and 

procedures and academic management implemented by the program. Overall, the satisfaction 

rating was 4.24, equivalent to a “satisfied” assessment. These results suggest that the 

program has executed policies and procedures that allow smooth and effective academic 
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management. All indicators are within the “satisfied” level with satisfaction on the timeliness 

of Policy Dissemination (4.39), consistency of implementation of policies and procedures, 

satisfaction with improvements related to policies and procedures and academic 

management, and clarity and understanding of the organizational structure of the university / 

college were all rated at 4.35. Possible areas for improvement could be the effectiveness of 

handling student concerns and the satisfaction with improvements related to policies and 

procedures and academic management.  

Table 42. Student Satisfaction on Vision, Mission, Values, and Goals (VMVG) and University 
Structure/Officers – BSME 

Indicator 
Weighted 

Mean 
Interpretation 

1. Adequacy of orientation on Vision, Mission, Goals, and 
Values (VMVG) of the University 

 4.61  
Very Satisfied 

2. Sufficiency of information on the University structure and 
its officers 

 4.45  Satisfied 

3. Appropriateness of activities relative to VMVG  4.39  Satisfied 

4. Presence of University Officers in selected online 
events/activities 

 4.10  Satisfied 

5. Satisfaction on actions done to promote VMVG  4.29  Satisfied 

Over-all Weighted Mean 4.37 Satisfied 

 
Table 42 shows the level of satisfaction of the BSME students in terms of the Vision, Mission, 

Values, and Goals (VMVG) of the university and the set-up of University Structures and 

officers. From what can be gleaned from the table, the respondents' overall satisfaction is at 

4.37, suggesting that the BSME students are satisfied, especially with the adequacy and 

sufficiency of the university’s VMG and the presence of the officers, both online and on-site 

activities.  An apparent slip down is observed in indicator 4 (Presence of University Officers in 

selected online events/activities), rated at 4.10. 

Table 43. Student Satisfaction on Online Learning – BSME 

Indicator 
Weighted 

Mean 
Interpretation 

1. The relevance of the online course materials in helping 
students to achieve the course’ intended learning outcomes. 

 4.48  
Satisfied 

2. The extent to which the online materials are helpful in 
allowing students to acquire subject-specific knowledge both 
in theory and practice. 

 4.48  

Satisfied 

3. The design of the online course materials which provides 
opportunity for students to exercise my inquiry skills and 
solve complex, subject-based problems. 

 4.52  
Very Satisfied 

4. The extent of the online course material in helping students 
to develop social, technological and professional 
competencies 

 4.19  
Satisfied 

5. The extent to which the online course materials stimulate 
students’ interest and enthusiasm to participate in the 
learning process.  

 4.45  
Satisfied 

Over-all Weighted Mean 4.43 Satisfied 

 
The BSME students’ satisfaction in terms of online Learning is presented in table 43. The 
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overall result yielded a value of 4.43, suggesting that the BSME students are satisfied with the 

online course's relevance and helpfulness offered by the program. Looking at the individual 

indicators, the students expressed the highest satisfaction levels in the design of the online 

course materials, which provides opportunity for students to exercise my inquiry skills and 

solve complex, subject-based problems (4.52). On the other hand, the extent of the online 

course material in helping students to develop social, technological and professional 

competencies was rated the lowest at 4.19. 

Table 44. Student Satisfaction on Online Assessment – BSME 

Indicator 
Weighted 

Mean 
Interpretation 

1. The timeliness and clearness of communication 
regarding my assessment 

 4.48  
Satisfied 

2. Diversity of online assessments used  4.52  Very Satisfied 

3. Overall ease in the participation of online assessments, 
both graded and non-graded 

 4.39  Satisfied 

4. Fairness and transparency of assessments 
administered. 

 4.19  Satisfied 

5. Timely provision of feedback to participated 
assessments.  

 4.19  Satisfied 

Over-all Weighted Mean 4.35 Satisfied 

 
Table 44 shows the assessment results of the level of satisfaction of BSME students in terms 

of the online assessment. As can be gleaned from the same table, the satisfaction survey 

yielded a value of 4.35. This observation would imply that the students are satisfied with how 

the program's online delivery employs timely, diverse, and fair assessment practices. The 

students expressed the highest satisfaction with the diversity of online assessments used 

(4.52). Fairness and transparency of assessments administered and timely provision of 

feedback to participated assessments was rated at the lowest value of 4.19, which could signal 

an opportunity for improvement. 

Table 45. Student Satisfaction on Online student-teacher interaction – BSME 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of teachers to provide the needs of learners 
during discussions.   

 4.26  
Satisfied 

2. Online features (e.g. discussion board, interactive 
markers, forums) that allow a more interactive teaching 
and learning process during classes.  

 4.19  Satisfied 

3. The messaging feature in the MOODLE account 
encourages the exchange of ideas among and between 
students and between teachers and students.  

 4.39  Satisfied 

4. Effectiveness of announcement function/feature in the 
MOODLE account that allows faculty to provide timely 
announcements such as new policies and university 
procedures.   

 4.45  Satisfied 

5. The facility available online to facilitate forums/surveys.    4.55  Very Satisfied 

Over-all Weighted Mean 4.37 Satisfied 

 
The assessment result of the level of satisfaction of BSME students in terms of online student-
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teacher interaction is presented in Table 45. The overall satisfaction level in this area is at 

4.37, suggesting that BSME students are satisfied with the provisions that facilitate the online 

interaction between faculty and students. However, indicators on the availability of teachers 

to provide the needs of learners during discussions (4.26), online features (e.g., discussion 

board, interactive markers, forums) that allow a more interactive teaching and learning process 

during classes (4.19) can be considered as a possible area for improvement as these 

indicators are the ones rated relatively lower than the other indicators. The highest mean 

satisfaction is observed in the indicator associated with the facility available online to facilitate 

forums/surveys (4.55). 

Table 46. Student Satisfaction on Online ease of access – BSME 

Indicator 
Weighted 

Mean 
Interpretation 

1. Access to a personal computer on-and-off campus.  4.55  Very Satisfied 

2. Access to a reliable internet connection on-and-off 
campus. 

 4.35  Satisfied 

3. Access to an e-learning system/platform (e.g., 
MOODLE; BLACKBOARD; WEBCT; TEAMS; ZOOM) 
through my university. 

 4.48  Satisfied 

4. Ease in Logging in and utilizing the functionalities of e-
learning platform. 

 4.48  Satisfied 

5. The accessibility of online platform to record my 
attendance and monitor my marks.  

 4.48  Satisfied 

Over-all Weighted Mean 4.47 Satisfied 

 
The student satisfaction survey also assessed satisfaction with the ease of access to the 

online platform. Table 46 shows the level of satisfaction of BSME students in terms of 

accessibility of the online facility of the university. The overall result yielded a value of 4.47, 

implying that the university’s online delivery and facilities are accessible and user-friendly. 

Looking at the individual indicators, all assessed areas are above 4.00 (satisfied level), with 

access to a personal computer on and off campus (4.55) being the highest rate. Nonetheless, 

the BSME Programme could make use of an enhancement in the access to a reliable internet 

connection on-and-off campus to improve the satisfaction level of the same assessment area.  

Table 47. Student Satisfaction on University Online Support – BSME 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of personnel who provides assistance in 
cases when technical issues are experienced online. 

 4.19  
Satisfied 

2. Clearness and availability of online guidelines provided 
by the university.  

 4.35  Satisfied 

3. Timely response of IT support to technical query.   4.19  Satisfied 

4. Adequacy of support and encouragement from the 
administration and faculty to participate online 

 4.35  Satisfied 

Over-all Weighted Mean 4.27 Satisfied 

The overall satisfaction in terms of the university's support of the delivery of online teaching 

and learning was also assessed by the BSME students. The results in Table 47 show that 

students are satisfied with the availability and effectiveness of the existing personnel and other 
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technical support provided by the university, as evidenced by the satisfaction rating of 4.27. 

The highest satisfaction score was associated with the university's clearness and availability 

of online guidelines. The adequacy of support and encouragement from the administration 

and faculty to participate online was rated 4.35. The availability of personnel who provides 

assistance when technical issues are experienced online, and timely response of IT support 

to technical query were rated the lowest rate at 4.19. 

 

Figure 6 shows the summary of the assessed satisfaction criterion as assessed by the BSME 

students compared to the previous academic year. Overall, a sharp rise in the satisfaction 

level is observed from 4.24 in 2020-2021 to 4.34 in the current year. This result puts the current 

satisfaction rate for BSME at 86.8%. Similar to the BSIB, BSBI, MBA, and BSCS results, this 

is mainly attributed to the improved satisfaction ratings in the online-related assessment areas. 

This observation may be due to the shift to completing online academic management and 

resolving students' concerns promptly. Even though we got a satisfactory rate, a possible 

improvement would be in academic management. 

 

B.6 Bachelor of Science in Informatics Engineering (BSIE) n = 17 
Table 48. Student Satisfaction on Academic Support – BSIE 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of academic adviser  4.47  Satisfied 

2. Knowledge of the academic advisor on student’s 
curricular requirements 

 4.18  Satisfied 

3. Ability of the Academic adviser to provide 
encouragement and support 

 4.29  Satisfied 

4. Ability of the academic adviser to communicate 
effectively the curricular requirements. 

 4.41  Satisfied 

Over-all Weighted Mean 4.34 Satisfied 
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Table 48 presents the survey response of the BSIE students in terms of satisfaction with 

academic support. As can be seen from the table, the overall mean satisfaction is 4.34, which 

is equivalent to a satisfied rating. From what can be gleaned from the same table, the highest 

satisfaction is observed in the availability of academic advisers (4.47). All other indicators were 

rated as satisfied.   

.Table 49. Student Satisfaction on Delivery/Instruction – BSIE 

Indicator 
Weighted 

Mean 
Interpretation 

1. Faculty’s Quality of teaching   4.41  Satisfied 

2. Availability of teaching faculty for consultation.  4.47  Satisfied 

3. Sufficiency of supervision during capstone/thesis writing  4.18  Satisfied 

4. Appropriateness of final projects and assessment 
required per course where applicable 

 4.47  Satisfied 

5. Suitability of supervision learned from laboratories  4.29  Satisfied 

6. Practicum/on-the-job training environment provide 
meaningful real-life-time experience 

 4.53  
Very Satisfied 

7. Opportunities provided for independent learning  4.35  Satisfied 

8. Sufficiency of curricular offerings  4.35  Satisfied 

9. Convenience of the course timings  4.29  Satisfied 

Over-all Weighted Mean 4.37 Satisfied 

 
Table 49 presents the level of satisfaction of the BSIE students in terms of delivery or 

instruction. The overall satisfaction is at 4.37, suggesting that the students are delighted with 

how the program is designed and implemented in its delivery or instruction. As can be gleaned 

from the same table, the highest satisfactions observed in the practicum/on-the-job training 

environment provide a meaningful real-life-time experience (4.53). All other indicators were 

rated as satisfied. Sufficiency of supervision during capstone/thesis writing indicator was rated 

at 4.18, suggesting an area requiring more improvement. 

Table 50. Student Satisfaction on policies and procedures and academic management – BSIE 

Indicator 
Weighted 

Mean 
Interpretation 

1. Timeliness of Policy Dissemination  4.41  Satisfied 

2. Consistency of implementation of policies and 
procedures 

 4.41  Satisfied 

3. Satisfaction with improvements related to policies and 
procedures and academic management 

 4.29  Satisfied 

4. Effectiveness of policy dissemination                                                                                                              4.29  Satisfied 

5. Relevance of the policies and procedures to guide the 
students 

 4.41  
Satisfied 

6. Effectiveness of handling student concerns   4.35  Satisfied 

7. Speedy action on student complaints  4.18  Satisfied 

8. Availability of officers to handle concerns of the 
college/department 

 4.29  Satisfied 

9. Clarity and understanding of organizational structure of 
the university / college 

 4.35  Satisfied 

10. Satisfaction with improvements related to policies and 
procedures and academic management 

 4.41  
Satisfied 

Over-all Weighted Mean 4.34 Satisfied 
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Table 50 presents the level of satisfaction of the BSIE students in terms of policies and 

procedures and academic management implemented by the program. Overall, the satisfaction 

rating was 4.34, equivalent to a very satisfied assessment. These results suggest that the 

program has executed policies and procedures that allow efficient and effective academic 

management. The highest contributor to the observed level of assessment is on the indicator 

of timeliness of Policy Dissemination, consistency of implementation of policies and 

procedures, the relevance of the policies and procedures to guide the students, and 

satisfaction with improvements related to policies and procedures and academic management 

were all rated at 4.41. Speedy action on student complaints (4.18) is one of the areas that 

would require attention for improvement. 

Table 51. Student Satisfaction on Vision, Mission, Values, and Goals (VMVG) and University 
Structure/Officers – BSIE 

Indicator 
Weighted 

Mean 
Interpretation 

1. Adequacy of orientation on Vision, Mission, Goals, and 
Values (VMVG) of the University 

 4.47  
Satisfied 

2. Sufficiency of information on the University structure and 
its officers 

 4.53  Satisfied 

3. Appropriateness of activities relative to VMVG  4.41  Satisfied 

4. Presence of University Officers in selected online 
events/activities 

 4.18  Satisfied 

5. Satisfaction on actions done to promote VMVG  4.53  Satisfied 

Over-all Weighted Mean 4.42 Satisfied 

 
Table 51 shows the level of satisfaction of the BSIE students in terms of the Vision, Mission, 

Values, and Goals (VMVG) of the university and the set-up of University Structures and 

officers. As can be gleaned from the table, the respondents' overall satisfaction is at 4.42, 

suggesting that the BSIE students are satisfied with the adequacy and sufficiency of the 

university’s VMG. The highest satisfaction was observed on indicators 2 and 5 (Sufficiency of 

information on the University structure and its officers and satisfaction on actions to promote 

VMVG) at 4.53.  All other indicators were under the “satisfied” level. Finally, the university 

officers' presence in selected online events/activities was rated at the lowest value of 4.18. 

Table 52. Student Satisfaction on Online Learning – BSIE 

Indicator 
Weighted 

Mean 
Interpretation 

1. The relevance of the online course materials in helping 
students to achieve the course’ intended learning outcomes. 

 4.35  
Satisfied 

2. The extent to which the online materials are helpful in 
allowing students to acquire subject-specific knowledge both 
in theory and practice. 

 4.53  

Very Satisfied 

3. The design of the online course materials which provides 
opportunity for students to exercise my inquiry skills and 
solve complex, subject-based problems. 

 4.53  
Very Satisfied 

4. The extent of the online course material in helping students 
to develop social, technological and professional 
competencies 

 4.35  
Satisfied 
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5. The extent to which the online course materials stimulate 
students’ interest and enthusiasm to participate in the 
learning process.  

 4.59  
Very Satisfied 

Over-all Weighted Mean 4.47 Satisfied 

 
The BSIE students’ level of satisfaction in terms of Online Learning is presented in table 52. 

The overall result yielded a value of 4.47, suggesting that the BSIE students were satisfied 

with the relevance and helpfulness of the program's online course. Looking at the individual 

indicators, the extent to which the online course materials stimulate students’ interest and 

enthusiasm to participate in the learning process was rated the highest contributor to the 

observed level of satisfaction at 4.59, followed by it the extent to which the online materials 

help allow students to acquire subject-specific knowledge both in theory and practice. The 

online course materials' design, which provides opportunities for students to exercise my 

inquiry skills and solve complex, subject-based problems, was rated at 4.53. On the other 

hand, the indicator associated with the relevance of the online course materials in helping 

students to achieve the course’ intended learning outcomes and the extent of the online course 

material in helping students to develop social, technological and professional competencies 

were slightly below the mean rate of 4.47, showing it can be considered as an area for 

improvement. 

Table 53. Student Satisfaction on Online Assessment – BSIE 

Indicator 
Weighted 

Mean 
Interpretation 

1. The timeliness and clearness of communication 
regarding my assessment 

 4.47  
Satisfied 

2. Diversity of online assessments used  4.65  Satisfied 

3. Overall ease in the participation of online assessments, 
both graded and non-graded 

 4.59  Satisfied 

4. Fairness and transparency of assessments 
administered. 

 4.47  Satisfied 

5. Timely provision of feedback to participated 
assessments.  

 4.41  Satisfied 

Over-all Weighted Mean 4.52 Satisfied 

 
Table 53 shows the assessment results of the level of satisfaction of BSIE students in terms 

of an online assessment. As can be seen from the same table, the satisfaction survey yielded 

a value of 4.52 in the mentioned area. This observation would imply that the students are 

satisfied with how the program's online delivery employs timely, diverse, and fair assessment 

practices. The highest satisfaction is observed at the second indicator (Diversity of online 

assessments used) at 4.65. Overall ease in the participation of online assessments, both 

graded and non-graded, was rated at 4.59.  However, timely provision of feedback to 

participated assessments was rated at the lowest value of 4.45, showing satisfied level can 

be considered as an area for improvement. 
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Table 54. Student Satisfaction on Online student-teacher interaction – BSIE 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of teachers to provide the needs of learners 
during discussions.   

 4.35  
Satisfied 

2. Online features (e.g. discussion board, interactive 
markers, forums) that allow a more interactive teaching 
and learning process during classes.  

 4.35  Satisfied 

3. The messaging feature in the MOODLE account 
encourages the exchange of ideas among and between 
students and between teachers and students.  

 4.47  Satisfied 

4. Effectiveness of announcement function/feature in the 
MOODLE account that allows faculty to provide timely 
announcements such as new policies and university 
procedures.   

 4.47  Satisfied 

5. The facility available online to facilitate forums/surveys.    4.47  Satisfied 

Over-all Weighted Mean 4.42 Satisfied 

 
The assessment result of the level of satisfaction of BSIE students in terms of online student-

teacher interaction is presented in Table 54. The overall satisfaction level in this area is at 

4.42, suggesting the BSIE students are satisfied with the provisions that facilitate the online 

interaction between faculty and students. Looking at the individual indicators, the highest 

satisfaction level is observed in indicators 3, 4, and 5 (The messaging feature in the MOODLE 

account encourages the exchange of ideas among and between students and between 

teachers and students / Effectiveness of announcement function/feature in the MOODLE 

account that allows faculty to provide timely announcements such as new policies and 

university procedures / The facility available online to facilitate forums/surveys.) all three 

indicators were rated 4.47, while the lowest expressed satisfaction level is at the indicators 

about the availability of teachers to provide the needs of learners during discussions and 

online features that allow a more interactive teaching and learning process during classes, 

both being rated at 4.35.  

Table 55. Student Satisfaction on Online ease of access – BSIE 

Indicator 
Weighted 

Mean 
Interpretation 

1. Access to a personal computer on-and-off campus.  4.53  Satisfied 

2. Access to a reliable internet connection on-and-off 
campus. 

 4.41  Satisfied 

3. Access to an e-learning system/platform (e.g., 
MOODLE; BLACKBOARD; WEBCT; TEAMS; ZOOM) 
through my university. 

 4.59  Satisfied 

4. Ease in Logging in and utilizing the functionalities of e-
learning platform. 

 4.59  Satisfied 

5. The accessibility of online platform to record my 
attendance and monitor my marks.  

 4.59  Satisfied 

Over-all Weighted Mean 4.54 Satisfied 

 
The student satisfaction survey also assessed satisfaction with the ease of access to the 

online platform. Table 55 shows the level of satisfaction of BSIE students in terms of 

accessibility of the online facility of the university. The overall result yielded a value of 4.54, 
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implying that the university’s online delivery and facilities are accessible and user-friendly. 

Access to an e-learning system/platform, ease in logging in and utilizing the functionalities of 

an e-learning platform, and the accessibility of the online platform to record my attendance 

and monitor my marks were all rated at the highest level of 4.59. In contrast, access to a 

reliable internet connection on-and-off campus is considered the lowest rated of 4.41.  

Table 56. Student Satisfaction on University Online Support – BSIE 

Indicator 
Weighted 

Mean 
Interpretation 

1. Availability of personnel who provides assistance in 
cases when technical issues are experienced online. 

 4.41  
Satisfied 

2. Clearness and availability of online guidelines provided 
by the university.  

 4.41  Satisfied 

3. Timely response of IT support to technical query.   4.53  Satisfied 

4. Adequacy of support and encouragement from the 
administration and faculty to participate online 

 4.53  Satisfied 

Over-all Weighted Mean 4.47 Satisfied 

 

Overall satisfaction in terms of the university's support for the delivery of online teaching and 

learning was also assessed by the BSIE students. The results in Table 56 show that the overall 

result is rated 4.47, where the students are satisfied with the online support.  It is noted that 

the timely response of IT support to technical queries and adequacy of support and 

encouragement from the administration and faculty to participate online were considered the 

highest contributors, with a satisfied rating of 4.53. At the same time, an area for possible 

improvement would be the availability of personnel who assists in cases when technical issues 

are experienced online. Moreover, the university's clearness and availability of online 

guidelines rated 4.41. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 7 shows the summary of the assessed satisfaction criterion as assessed by the BSIE 
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students compared to the previous academic year. The BSIE results reveal a decrease in the 

students' satisfaction level from 4.56 to 4.43 for the current year. Thus, the satisfaction rating 

for BSIE is currently at 88.6% compared to last year’s 91.2%. The results show that among all 

Programmes, only the BSIE Programme experienced a decline in overall satisfaction rating. 

This decrease can be mainly attributed to the substantial decrease in the satisfaction levels in 

the indicators associated with delivery/instruction and academic management, as this was 

rated significantly low compared to the previous academic year. The overall result signifies 

that they should review their academic management and delivery/instructions to see any 

improvement in BSIE in the next academic year.  

 

C. On Other Aspects of Satisfaction 
Other aspects of satisfaction were also explored in this survey. Section C of this report 

presents the survey results on other aspects of student satisfaction.  

Table 57. Response to the Item “Overall, how satisfied are you with UTB?” 

Response Percentage of total respondents 

Very Satisfied 47.79% 

Satisfied 32.63% 

Neutral 14.11% 

Not Satisfied 3.16% 

Cannot Judge 2.32% 

Grand Total 100.00% 

 
The respondents were asked, “Overall, how satisfied are you with UTB?”. The results showed that 

most respondents are delighted with UTB at 48%. On the other hand, the results also showed 

that only 3% of the respondents indicated that they were not satisfied with UTB, while 2% 

indicated that they “cannot judge.” 

Table 58. Response to the Item “I prefer online teaching over face-to-face teaching?” 

Response Percentage of total respondents 

Strongly Agree 59.79% 

Agree 25.68% 

Disagree 5.89% 

Strongly Disagree 2.74% 

Cannot Judge 5.89% 

Grand Total 100.00% 

 
The respondents were also asked whether or not they like online teaching over face-to-face. 

According to Table 58, most respondents (60%) strongly agree that online teaching is 

preferable to face-to-face teaching. 
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Table 59. Response to the Item “What is the university’s strongest asset?”* 

Response Percentage to total responses 

Academic Advising 27.74% 

Course Offering 20.07% 

Curriculum 12.77% 

Facilities 15.33% 

Faculty Competence 24.09% 

Grand Total 100.00% 
*Multiple response questions 

 

Finally, the respondents were provided multiple response questions to help identify the 

university’s main strength. The results in Table 59 show that the majority of respondents 

consider that academic advising (28%) is the university's greatest asset, followed by faculty 

competence (24%), course offering (20%), facilities (15%), and curriculum (13%). 

 

D. On Other University Support Services 
Another section of the student satisfaction survey focuses on the efficiency of the different 

support offices of the university. These support offices are expected to ensure the students' 

overall success in their academic endeavors. The identified support offices were rated 

regarding clarity of procedures and quality of service.  The results of the said assessment are 

summarized in the next section.  

D.1 Admissions Office 
Table 60. Response to the Item “Please indicate how clear the procedures are in the Admissions 
Office?” 

Response Percentage to total responses 

Clear 69.47% 

Confusing 8.00% 

Very Confusing 5.26% 

Did not use 17.26% 

Grand Total 100.00% 

 

As seen in Table 60, most respondents (70%) of the respondents find the admission office 

procedures clear, while (5%) of the same find it very confusing. At least 17% of the 

respondents expressed that they have not had discernable encounters with the admissions 

office procedures.   

Table 61. Response to the Item “Please indicate the quality of services you received in the 
Admissions Office?” 

Response Percentage to total responses 

Excellent 55.79% 

Good 37.26% 

Fair 5.05% 

Poor 1.89% 

Grand Total 100.00% 
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In terms of quality of service, table 61 shows that almost 56% of the respondents rated the 

quality of the service of the admission office as excellent. In comparison, only less than 2% 

indicated otherwise.  

D.2 Registration Office 
Table 62. Response to the Item “Please indicate how clear the procedures are in the Registration 
Office?” 

Response Percentage to total responses 

Clear 73.26% 

Confusing 9.89% 

Very Confusing 3.37% 

Did not use 13.47% 

Grand Total 100.00% 

 

According to the results in Table 62, the majority of respondents are clear (73%) with 

registration office procedures, while a few are confused (10%) or very confused (3%) with the 

same. On the other hand, 14% of respondents indicated that they could not use this facility 

often enough to make judgments.  

Table 63. Response to the Item “Please indicate the quality of services you received in the 
Registration Office?” 

Response Percentage to total responses 

Excellent 55.79% 

Good 35.58% 

Fair 5.47% 

Poor 3.16% 

Grand Total 100.00% 

 

Table 63 shows that the majority of respondents experienced excellent (56%) or good (36%) 

quality of service in the registration office, while a few experienced fair (5%) or poor (3%) 

quality of service. 

D.3 Finance Office 
Table 64. Response to the Item “Please indicate how clear the procedures are in the Finance Office?” 

Response Percentage to total responses 

Clear 71.58% 

Confusing 8.42% 

Very Confusing 4.42% 

Did not use 15.58% 

Grand Total 100.00% 

 

Table 64 shows that the majority of respondents are clear (71%) with finance office 

procedures, while a few are confused (8%) or very confused (4%) with registration office 

procedures. Around 16% of respondents expressed that they did not use this facility enough 

to provide a discernable assessment of the office’s procedures.  
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Table 65. Response to the Item “Please indicate the quality of services you received in the Finance 
Office?” 

Response Percentage to total responses 

Excellent 52.42% 

Good 35.79% 

Fair 9.26% 

Poor 2.53% 

Grand Total 100.00% 

 

Table 65 shows that the majority of the respondents experienced excellent (52%) or good 

(36%) quality of service in the finance office, while a few experienced fair (9%) or poor (3%) 

quality of service. 

D.4 IT Office 
Table 66. Response to the Item “Please indicate how clear the procedures are in the IT Office?” 

Response Percentage to total responses 

Clear 67.37% 

Confusing 12.63% 

Very Confusing 3.58% 

Did not use 16.42% 

Grand Total 100.00% 

 

On the other hand, according to the results in Table 66, the majority of respondents are clear 

(67%) with IT office procedures, while a few are confused (13%) or very confused (4%) about 

office procedures. 16% of respondents did not use this office facility enough to judge the clarity 

of the office’s procedures.  

Table 67. Response to the Item “Please indicate the quality of services you received in the IT Office?” 

Response Percentage to total responses 

Excellent 57.05% 

Good 29.68% 

Fair 8.21% 

Poor 5.05% 

Grand Total 100.00% 

 

Table 67 proves that the majority of the respondents experienced excellent (57%) or good 

(30%) quality of service in the IT office, while a few experienced fair (8%) or poor (5%) quality 

of service from the office.  

D.5 Library Office 
Table 68. Response to the Item “Please indicate how clear the procedures are in the Library Office?” 

Response Percentage to total responses 

Clear 51.58% 

Confusing 39.37% 

Very Confusing 8.00% 

Did not use 1.05% 

Grand Total 100.00% 
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Moving on, Table 68 shows that the majority of the respondents are clear (52%) with Library 

office procedures, while a few are confused (39%) or very confused (8%) with Library office 

procedures. Only 1% of the respondents did not use this office facility enough to arrive at an 

assessment.  

Table 69. Response to the Item “Please indicate the quality of services you received in the Library 
Office?” 

Response Percentage to total responses 

Excellent 55.79% 

Good 9.26% 

Fair 2.74% 

Poor 32.21% 

Grand Total 100.00% 

 
Table 69 shows that the majority of respondents experienced excellent (56%) or good (9%) 

quality of service in the library office, while a few experienced fair (3%) or poor (32%) quality 

of service from the office. 

D.6 Guidance Office 
Table 70. Response to the Item “Please indicate how clear the procedures are in the Guidance 
Office?” 

Response Percentage to total responses 

Clear 61.89% 

Confusing 8.21% 

Very Confusing 3.37% 

Did not use 26.53% 

Grand Total 100.00% 

 

Finally, Table 70 shows that the majority of respondents are clear (62%) with guidance office 

procedures, while a few are confused (8%) or very confused (3%) with the guidance office 

procedures. It is worth noting, however, that 27% of respondents admitted to not having 

enough encounters with the Guidance office to arrive at an impartial judgment of its 

procedures. 

Table 71. Response to the Item “Please indicate the quality of services you received in the Guidance 
Office?” 

Response Percentage to total responses 

Excellent 54.74% 

Good 35.58% 

Fair 7.37% 

Poor 2.32% 

Grand Total 100.00% 

 

Finally, Table 71 shows that the majority of respondents experienced excellent (55%) or good 

(36%) quality of service in the guidance office, while a few experienced fair (7%) or poor (2%) 

quality of service from the guidance office.  
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D. Comparative and Inferential Analysis 
This section provides an in-depth analysis of the current survey report by comparing this year's 

satisfaction results with the previous year's satisfaction rating, the current year's average, and 

the benchmarked acceptable threshold for employee satisfaction.  

 

D.1. Comparative Student Satisfaction Mean Scores AY 2021-2022 and 2020-2021 
 

Figure 8 shows the comparative mean ratings/scores for each assessment area and overall 

satisfaction scores for the current survey (2021-2022) and the previous academic year (2020-

2021). The results show that the overall institutional mean satisfaction increased from 4.37 

last year to 4.41 during the current year. Thus, the current institutional student satisfaction 

rating sits at 88.2%. The highest level of institutional student satisfaction is in the areas related 

to the online platform used by the university. In contrast, the lowest levels of student 

satisfaction are in the areas of Policies, procedures, academic management, and VMG and 

university structure/officers, which both sits below the previous year’s satisfaction level.    
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Moreover, figure 9 presents the overall institutional student satisfaction score per area of 

assessment relative to the institutional average for the current year. As seen in the figure, 

almost all indicators have satisfaction scores above the institutional average except for 

delivery/Instruction and Policies, procedures, and academic management. The rest are well 

above the institutional average, suggesting that any enhancement in the mentioned areas 

could significantly improve the overall student satisfaction rating.   
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Finally, the overall satisfaction scores of each Programme were compared to the current year’s 

overall institutional average to help identify possible opportunities for benchmarking best 

practices within the institution. As seen in figure 10, only the BSCS and BSME Programmes 

have overall satisfaction scores below the institutional average, with BSCS falling below the 

furthest. On the other hand, the BSBI Programme recorded the highest overall satisfaction 

score flowed by BSIB. Both Programmes had overall student satisfaction scores well above 

the institutional average. The BSCS and BSME Programmes may find it helpful to benchmark 

some best practices from other Programmes in dealing with satisfaction areas that are still 

much to be desired.  
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SECTION 2 
THE ACADEMIC YEAR 2021-2022  

FACULTY SATISFACTION  
SURVEY REPORT 

SUMMARY OF KEY FINDINGS 
The results show an overall satisfaction rate of 83.40%, which is above the desired level of 80%. 

This increase in satisfaction rate from the previous year's 79.40% satisfaction rate is statistically 

significant. Thus, the observed improvement is due to the deliberate effort of the university to 

improve overall satisfaction. Satisfaction with Vision, Mission, Direction, Leadership, 

Interpersonal Relationships, Culture and Work Environment remains the most significant 

contributor to the overall satisfaction of the university faculty, while satisfaction with salary and 

fringe benefits is still much to be desired. In addition, overall satisfaction with Facilities and 

infrastructure yielded the highest increase this year, which can be significantly attributed to the 

university's sustained efforts to provide a conducive environment for teaching and learning. 

Possible areas for improvement could be associated with the provision of health care services, 

housing and transportation allowances, and overall competitiveness of the salary of the teaching 

staff. Finally, the results show that the university's strongest points are Interpersonal 

Relationships, Culture and Work Environment, and Vision, Mission, and Direction.  

 

OVERVIEW OF THE SURVEY 
Faculty members are essential assets in any educational institution because they contribute to 

teaching, research, and community service. At UTB, we are committed to providing faculty 

constituents with all the services they need to carry out their duties efficiently and successfully. 

Therefore, the university, through the Institutional Research Office (IRO) of the Planning and 

Development Department (PDD), periodically conducts Faculty Satisfaction Survey in 

coordination with the Human Resource Department (HRD). This survey aims to provide 

motivation, satisfaction, professional growth, and development for academic employees. In 

addition, for the university to continuously implement measures to improve its services, systems, 

processes, and procedures for all faculty members as internal stakeholders.  

 

 
SURVEY PROCESS 
The Faculty Satisfaction Survey was conducted towards the end of the Second Trimester of the 

Academic Year (AY) 2020-2021. The survey was conducted online among full-time faculty 
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members from the three (3) colleges and centers. There were 51 out of 62 or 92% of total faculty 

respondents: 24 or 42% from the College of Administrative and Financial Sciences (CAFS), 6 or 

11% from the College of Computer Studies (CCS), 18 or 32% from the College of Engineering 

(COE), and 9 or 16% from the Center of General Education (CGE). The faculty pool is 

characteristically diverse in terms of demographics. Therefore, this internal survey is a tool to 

identify the faculty members' concerns that serves as a critical instrument in determining the 

needs for improvement and a primary indicator of performance challenges and opportunities. 

Further, this survey serves as a feedback mechanism and assessment that measures the 

employee's level of satisfaction based on their experiences relating to the defined areas at UTB.  

 

This survey generally aims to (1) solicit the faculty members' input on their experiences in the 

university, specifically, the level of satisfaction on the following aspects: (1) vision, Mission, and 

direction; (2) empowerment; (3) leadership; (4) interpersonal relationships, culture, and work 

environment; (5) salary and fringe benefits; (6) employees' development; (7) facilities and 

infrastructures; (8) policies and procedures; and (9) handling of complaints. In addition, the 

response rates were calculated to indicate the overall satisfaction in the different areas considered 

in this survey. 

 

The online Faculty Satisfaction Survey questionnaire served as the main instrument for data 

gathering. Faculty respondents were asked to indicate their level of satisfaction in the various 

aspects using a five-point satisfaction scale, as shown below. The mean ratings were interpreted 

and described as follows: 

Mean Range Descriptive Interpretation 

4.51- 5.00 Very Satisfied 

3.51- 4.50 Satisfied 

2.51- 3.50 Satisfied to some extent 

1.51- 2.50 Dissatisfied 

1.00 - 1.50 Very Dissatisfied 

 
Faculty respondents were also asked about their level of agreement or disagreement on the 

overall satisfaction of working at UTB and in their respective colleges/centers. In addition, an item 

related to whether UTB is an excellent workplace and whether employees are proud to be part of 

the university was also included. A five-point scale with descriptive interpretation is shown below. 

The mean ratings were interpreted and described as follows: 

Mean Range Descriptive Interpretation 

4.51- 5.00 Strongly Agree                                                                                                                                                       

3.51- 4.50 Agree                                                                                                                                                                  

2.51- 3.50 Somewhat Agree                                                                                                                                                             
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1.51- 2.50 Disagree                                                                                                                                                        

1.00 - 1.50 Strongly Disagree 

 

Other questions were added on the respondents' perception of what they like best about working 

at UTB and their opinion regarding improvement in specific areas/services/systems. Responses 

were counted, tallied, and summarized based on the number of responses for a specific area 

considered in the survey. The satisfaction rate for each indicator (including the overall satisfaction 

rate) is computed by dividing the overall mean of the indicator's overall result by 5 (the highest 

score in the distributed instrument). For example, an 80% satisfaction rate would be desirable 

based on the Society for Human Resource Management (SHRM)* 2016 benchmark report.   

 
SURVEY RESULTS 
The Faculty Satisfaction Survey results for the AY2021-2022 are summarized using tables and 

figures. 

A. Demographics 
Nationality: 12 or 23% of the respondents were Bahraini, 13 or 25% Filipinos, 20 or 39% Indians, 

and 6 or 11% pooled of other races such as Iraqi, Jordanian, Nigerian, Pakistani, and Tunisian (6 

or 11%). Results show that the teaching staff is mostly Indians, followed by Filipinos and 

Bahrainis. 

Academic Rank: 2 or 4% of the respondents are Associate Professor, 34 or 66% Assistant 

Professor, 1 or 2% Instructor, and 14 or 27% Lecturer. Results revealed that most teaching staff 

are in the Assistant Professor rank. 

Length of Service: Of the total response, 17 or 33% signified that they have been in service for 

3 to 5 years; 5 or 29% for 6 to 10 years, 9 or 18% for 11 to 15; 8 or 16% for two years and below; 

and 2 or 4% have been in service for more than five years. Thus, most faculty members are in 

their 3 to 5 years of service in the university, followed by 6 to 15 years. 

Age: Of those who responded, 1 or 2% are aged below 30; 22 or 39% are within ages 30-40 

years; 17 or 30% within 41-50 years; 17 or 30% are above 50 years. Results show that a higher 

percentage of the teaching staff are still in the younger age of 30 to 40 years, followed by the 

seasoned faculty members above 50 years of age. 

Gender: 26 or 46% of the respondents are male, and 31 or 54% are female. Data showed that 

the female teaching staff outnumbered the male teaching staff. 

Highest Educational Attainment: Of those who responded, 14 or 27% have a Master's degree, 

34 or 67% have a Doctorate, while 3 or 6% have Post Doctorate. Thus, the majority of the faculty 
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have a Doctorate. 

B. Faculty's Level of Satisfaction on the Various Aspects Based on the Given 
Indicators 

The following tables present the results of the level of satisfaction of employee-respondents on 

the following indicators. 

 
Table 1 On Vision, Mission, and Direction = 91.8% satisfaction rate 

Indicators 
Weighted Mean 

(N=51) 
Interpretation 

1. Appropriateness of the Vision that creates motivation among 
employees 

4.57 Very Satisfied 

2. Clarity of the Mission that provides meaning to the direction 
of the university 

4.65 Very Satisfied 

3. Clearness of the strategies and directions that define the 
future of the university 

4.63 Very Satisfied 

4. Continuous strategic initiatives to meet the changing demand 
of the times 

4.59 Very Satisfied 

5. Long-term and short-term plans in addressing issues relative 
to organizational development 

4.51 Very Satisfied 

                                            Overall Weighted Mean 4.59 Very Satisfied 

 
Table 1 above presents the level of faculty satisfaction with the vision, Mission, and direction of 

UTB. The overall results showed that the faculty are very satisfied with the university's Vision, 

Mission, and Direction. The most significant contributor to the observed satisfaction is the clarity 

of the Mission in providing meaning to the direction of the university and the clearness of the 

strategies and directions that define the future of the university. This indicator yielded an overall 

satisfaction rate of 91.8%, which is significantly higher compared to the benchmark of 80%.  

Table 2. On Empowerment = 85.6% satisfaction rate 

Indicators 
Weighted Mean 

(N=51) 
Interpretation 

1. Involvement in the decision-making process 4.25 Satisfied 

2. Access to needed information 4.25 Satisfied 

3. Delegation of authority 4.29 Satisfied 

4. Recognition of individual initiatives that promote 
organizational change and development 

4.25 Satisfied 

 5. Exercise of academic freedom 4.37 Satisfied 

Overall Weighted Mean 4.28 Satisfied 

  

Table 2 shows the respondents' level of satisfaction in terms of Empowerment. The overall mean 

of 4.28 suggests that the teaching staff is satisfied with how the university enables faculty to set 
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their own work goals, make decisions, and solve problems within their sphere of responsibility 

and authority. 

Among the most significant contributor to the observed satisfaction is the exercise of academic 

freedom and the appropriate delegation of authority. Despite being within the "satisfied" range, 

possible areas for improvement could be in the process of involving faculty in decision-making, 

access to needed information, and recognition of individual initiatives that promote organizational 

change and development. Nevertheless, these assessment criteria yielded an overall satisfaction 

rating of 85.6%, which is still above the acceptable level.  

Table 3. On Leadership = 87.4% satisfaction rate 

Indicators 
Weighted Mean 

(N=51) 
Interpretation 

1. Reliability and effectiveness of the organizational structure 4.37 Satisfied 

2. Professionalism, transparency, ethical behavior, and 
accountability in the performance of his/her duties and 
responsibilities 

4.45 Satisfied 

3. Ability of the superior to derive sound judgment and 
impartial decisions 

4.33 Satisfied 

4. Superior's ability to get things done 4.35 Satisfied 

5. Ability of the superior to foster employees' well-being 4.33 Satisfied 

Overall Weighted Mean 4.37 Satisfied 

Table 3 shows the level of satisfaction of the faculty in terms of Leadership. Leadership is an 

essential function of management that helps maximize efficiency and achieve institutional goals. 

The overall mean of 4.37 suggests that the faculty are satisfied with top management's influence 

and guidance.  

The individual indicators suggest that the most significant contributors to the area mentioned 

above are professionalism, transparency, ethical behavior, and accountability in the performance 

of the leaders' duties and responsibilities and the reliability and effectiveness of the overall 

organizational structure. A possible improvement could be on the ability of the superior to derive 

sound judgment and impartial decisions and foster employees' well-being. This assessment area 

yielded an overall satisfaction rating of 87.4%.   

 
Table 4. Interpersonal Relationships, Culture and Work Environment = 86.6% satisfaction rate 

Indicators 
Weighted Mean 

(N=51) 
Interpretation 

1. University culture, norms, and practices 4.41 Satisfied 

2. Relationship with superiors, peers, and subordinates 4.43 Satisfied 

3. Work environment 4.37 Satisfied 
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4. Treatment of employees 4.23 Satisfied 

5. Opportunity for growth and development and future career 
progression 

4.23 Satisfied 

Overall Weighted Mean 4.33 Satisfied 

 
Respondents' satisfaction levels in terms of Interpersonal Relationships, Culture, and Work 

Environment are shown in Table 4. The overall mean of 4.33 suggests that the faculty are satisfied 

with how individuals work together in the university. The most important contributor to the 

observed level of satisfaction is the relationship with superiors, peers, and subordinates and the 

accompanying university culture, norms, and practices. While within the "satisfied" range, 

possible areas for improvement could be overall employee treatment and the provision of 

opportunities for growth and development and future career progression. With this, the 

assessment area still yielded a satisfaction rate of above 80%.    

Table 5. On Salary and Fringe Benefits = 60.8% satisfaction rate 

Indicators 
Weighted Mean 

(N=51) 
Interpretation 

1. Competitiveness of the salary 2.98 Moderately Satisfied 

2. Applicable allowances (housing and transportation) 2.88 Moderately Satisfied 

3. Health care services 2.53 Moderately Satisfied 

4. Provision and availment of leaves 3.84 Moderately Satisfied 

5. Process used in determining salary, allowances, and other 
benefits 

3.00 
Moderately Satisfied 

Overall Weighted Mean 3.04 Moderately Satisfied 

 
The faculty's satisfaction with salary and fringe benefits are shown in table 5. The overall mean 

of 3.04 suggests that the teaching staff are moderately satisfied with the provision of salary and 

compensation at the university. However, the overall satisfaction rating is below the identified 

acceptable benchmark of 80%.  

While all indicators are relatively lower than the previous ratings, the highest satisfaction score is 

associated with the leaves' provision and availment. Other than that, the results suggest that 

improvements could be made in providing health care services, housing, and transportation 

allowances, and overall competitiveness of the salary of the teaching staff.  

Table 6. On Employees Development = 83.2% satisfaction rate 

Indicators 
Weighted Mean 

(N=51) 
Interpretation 

1. Availability of the different provisions for employee 
development 4.41 Satisfied 

2. Fitness of the faculty development program 4.17 Satisfied 

3. Appropriateness of the performance evaluation 4.10 Satisfied 
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4. Clarity and consistency of the ranking and promotion 
procedures 3.27 Satisfied 

 5. Attendance to in-campus seminars, conferences, training, 
workshops, and development initiatives to address the 
needs of the academic staff 

4.45 Satisfied 

 6. Attendance to off-campus local seminars, conferences, 
training, workshops, and development initiatives to address 
the needs of the academic staff 

4.37 Satisfied 

 7. Attendance to off-campus international seminars, 
conferences, training, workshops, and development 
initiatives to address the needs of the academic staff 

4.33 Satisfied 

                                                     Overall Weighted Mean 4.16 Satisfied 

 

Table 6 presents the overall mean of the faculty's satisfaction level regarding employee 

development. The overall mean of 4.16 suggests that the university teaching staff are satisfied 

with how it facilitates professional development to ensure competence throughout their 

professional career. Looking at the individual indicators, the most significant contributor to the 

observed satisfaction level is the provision of on-campus seminars, conferences, training, 

workshops, and development initiatives to address the needs of the academic staff and the 

availability of employee development activities for the same.  

However, an area for improvement could be done on the clarity and consistency of the ranking 

and promotion procedures, the appropriateness of the performance evaluation, and the fitness of 

the faculty development program. Despite this, the indicator on employee development for faculty 

still yielded a satisfaction rate of 83.2%, which is higher than the identified benchmark.    

Table 7. On Facilities and Infrastructures = 85.8% satisfaction rate 

Indicators 
Weighted Mean 

(N=51) 
Interpretation 

1. Sufficiency and appropriateness of updated Information 
Communication Technology (ICT) tools and facilities in the 
performance of duties and responsibilities as faculty 
members 

4.37 Satisfied 

2. Conduciveness of offices and other physical facilities for 
work and personal necessities 4.09 Satisfied 

 3. Sufficiency and availability of academic infrastructures (AI) 
(books, references, journals, e-journals, and magazines) in 
the library to address the faculty needs in the performance 
of duties and responsibilities 

4.23 Satisfied 

 4. Provision of remote access to online databases like 
HRMS, CIS, and Moodle, among others, for effective work 
performance 

4.43 Satisfied 

 5. Regularity of improving/updating facilities and 
infrastructures 4.35 Satisfied 

Overall Weighted Mean 4.29 Satisfied 
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Table 7 presents the level of satisfaction of the university teaching staff in terms of the provision 

of facilities and infrastructures to aid their university functions. The overall mean of 4.29 suggests 

that the faculty are satisfied with the provision of the facilities and infrastructure that are required 

to render both administrative and teaching duties.  

Looking at the individual indicators, the most significant contributor to the observed level of 

satisfaction is related to the provision of remote access to online databases like HRMS, CIS, and 

Moodle for effective work performance and sufficiency and appropriateness of updated 

Information Communication Technology (ICT) tools and facilities in the performance of duties and 

responsibilities as faculty members. On the other hand, a possible improvement could be the 

conduciveness of offices and other physical facilities for work and personal necessities. The same 

assessment area yielded a satisfaction rate of 85.8%, which is above the acceptable threshold.     

Table 8. On Policies and Procedures = 83.8% satisfaction rate 

Indicators 
Weighted Mean 

(N=51) 
Interpretation 

1. Fitness of the Employees Manual for proper guidance in 
the smooth performance of duties and responsibilities 

4.17 Satisfied 

2. Dissemination of policies and procedures regarding the 
employees 

4.27 Satisfied 

3. Consistency of the implementation of the policies and 
procedures 4.09 Satisfied 

4. Periodicity of updating the policies and procedures about 
employees based on the demand of the changing needs of 
time and applicable circulars/regulations 4.21 Satisfied 

5. Involvement in the review/updating of existing policies and 
procedures 

4.21 Satisfied 

Overall Weighted Mean 4.19 Satisfied 

 
Policies and procedures serve as the employees' guide of knowing their expectations in 

consonance with the standards of behavior and performance. Considering this, the academic staff 

assessed their level of satisfaction with policies and procedures in the university and focused on 

five (5) indicators. Table 8 presents the results using the given indicators. The overall mean of 

4.19 suggests that the teaching staff are satisfied with implementing university policies and 

procedures.  

The results also highlighted the role of disseminating policies and procedures about the 

employees as one of the most vital points of the university within this assessment area. However, 

a possible improvement could be related to the consistency of implementing the policies and 

procedures across all employees and at the university level. Despite this, the assessment area 

yielded an 83.8% satisfaction rate from the respondents.  
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  Table 9. On Handling of Complaints = 85.6% satisfaction rate 

Indicators 
Weighted Mean 

(N=51) 
Interpretation 

1. Transparency and fairness in handling complaints 4.31 Satisfied 

2. Duration of complaints' proceedings 4.27 Satisfied 

3. Composition of the complaints committee 4.27 Satisfied 

4. Transparency and fairness of the decision made by the 
complaints committee 

4.29 Satisfied 

5. Appropriateness of the complaint procedure 4.27 Satisfied 

                            Overall Weighted Mean 4.28 Satisfied 

 
Table 9 shows the respondents' satisfaction levels regarding how the university handles 

complaints and grievances. The overall mean of 4.28 suggests that the teaching staff is satisfied 

with how the university manages faculty job-related complaints. The individual indicator scores 

suggest that transparency and fairness in handling complaints and the decision made by the 

complaints committee are the most critical point within this domain. Overall, the same assessment 

area yielded a satisfaction rating of 85.6%, higher than the acceptable benchmark of 80%.  

Table 10. Overall satisfaction 

Indicators 
Weighted Mean 

(N=51) 
Interpretation 

1. Overall, how satisfied are you working at UTB? 4.02 Agree 

2. Overall, how satisfied are you working in your 
department? 

4.11 
Agree 

3. I would recommend UTB as an excellent place to work. 
4.05 

Agree 

4. I am proud of being part of UTB 
4.51 

Strongly Agree 

                            Overall Weighted Mean 4.17 Agree 

 

Table 10 presents the respondents' level of agreement among statements that gauge the overall 

satisfaction of the teaching staff. As seen from the same table, the overall mean of 4.42 suggests 

that the faculty generally agree that the university provides a sense of satisfaction, with most of 

the respondents signifying great pride in being part of UTB and a high level of overall satisfaction 

within their respective departments.    

C. On Other Aspects  
The faculty satisfaction survey also provided an open-ended item for the respondents to freely 

identify areas considered to be the strongest point of the university and those that require 

immediate attention for improvement. Forty-seven (47) of the 51 or 92% of the faculty responded 

to the question," What do you like best working at UTB"? The responses were thematically 
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categorized by area/services/systems, as shown below. 

Count UTB's Strongest Points  

20 Interpersonal Relationships, Culture, and Work Environment 

15 Vision, Mission, Direction 

5 Leadership 

3 Employees' Development 

2 Empowerment 

2 Facilities and Infrastructures 

 

The results show that most respondents believe that interpersonal Relationships, Culture and 

Work Environment, Vision, Mission, and direction are the university's strongest points, while 

Employees' Development, Empowerment, Facilities, and infrastructure are still much to be 

desired.  

On the other hand, 49 of the 51 or 96% of the faculty respondents indicated their answers to the 

question relating to the specific areas/services/systems of UTB that need to be improved. The 

specific areas/services/systems are shown below. 

Count Specific Areas/Services/Systems for Improvement 

30 
Salary and Fringe Benefits 

10 
Facilities & Infrastructure 

4 Policies and Procedures 

2 
Employees Development 

2 
Empowerment 

1 
Interpersonal Relationships, Culture, and Work Environment 

 

The results showed that among all areas, Salary and Fringe Benefits and Facilities & 

Infrastructure were considered by the respondents as primary areas for improvement. The results 

are consistent with the earlier section.  

D. Comparative and Inferential Analysis 
This section provides an in-depth analysis of the current survey report by comparing this year's 

satisfaction results with the previous year's satisfaction rating, the current year's average, and the 

benchmarked acceptable threshold for employee satisfaction. In addition, appropriate statistical 

tests will also be conducted to explore differences in mean ratings that would signal areas of focal 

interest for improvement.  
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D.1. Comparative Faculty Satisfaction Mean Scores AY 2021-2022 and 2020-2021 
 

Figure 1 shows the comparative mean ratings/scores for each assessment area and overall 

satisfaction scores for the current survey (2021-2022) and the previous academic year (2020-

2021). The figure also shows which differences are statistically significant to identify an indicator 

whose variance results from statistically valid observation of improvement/decline.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1 shows an increase in the absolute values of mean satisfaction from 3.97 in the previous 

year to 4.17 in the current year. This observation translates to an overall improvement in 

satisfaction rating from 79.4% to 83.4%. The overall satisfaction rating is now above the 80% 

benchmark compared to last year's satisfaction rating, which fell slightly below the acceptable 

threshold. In addition, the observed difference of +0.20 is also statistically significant at the 5% 

level (t= 2.467, p= 0.015). Thus, there is enough evidence to suggest that the observed 

improvement did not happen by chance and was a result of the deliberate effort of the university 

to better faculty overall satisfaction.  

In addition, all satisfaction levels across all indicators, except salaries and fringe benefits, 

increased, with handling complaints and facilities and infrastructure tallying the most significant 
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Figure 2. Faculty Satisfaction Rate Against Current Year Average (83.40%)

2021-2022 Average

improvement with +0.54 and +0.37, respectively. Moreover, the improvements in the level of 

satisfaction with facilities and infrastructure (t=3.466, p<0.01) and employee development (t=2.99, 

p=0.003) were found to be statistically significant at the 1% level. In addition, the observed 

increase in satisfaction scores in the areas of VMG (t=2.395, p=0.0183) and handling complaints 

(t=2.38, p=0.0187) are statistically significant at the 5% level. The rest of the increase may simply 

happen by chance. Finally, the observed decrease in faculty satisfaction with salary and 

compensation was also statistically irrelevant (t=0.751, p=0.454).    

 

C.2. Faculty Satisfaction Rate Against Current Year Average 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2 compares this year's satisfaction rate per indicator with the current year's overall 

satisfaction rate (83.4%). The results indicate that satisfaction rates across all indicators are 

above the current year average except for the satisfaction rate in salaries and fringe benefits 

which fell below the institutional average satisfaction rate by 22.60%. Therefore, this indicator can 

be considered a critical area for improvement as a substantial increase in this indicator could 

significantly raise the overall satisfaction of the university faculty.  
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C.3. Non-Teaching Staff Satisfaction Rate Against Benchmark (80%*) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Similar to the results in Figure 3, satisfaction rates across all indicators are above the benchmark 

satisfaction rate of 80%, except for the satisfaction rate in salaries and fringe benefits which fell 

below the benchmark by 19.20%. Despite this, the overall satisfaction rate of the university faculty 

is still above the benchmark at 83.40%.   

 

D. Recommendations 

Although the overall satisfaction rate of the faculty is above the desired level and has substantially 

increased compared to the previous year, some improvements may be made as part of the 

university's commitment to continuous improvement. Therefore, based on the results, the 

following are recommended: 

1. The criteria used to determine salaries, allowances, and other benefits of faculty members 

must be reviewed periodically based on the present needs of the time to maintain quality 

service and performance at the highest level possible. 

2. An unambiguous ranking and promotion procedure be developed, approved, and 

consistently implemented in recognition of the faculty's performance in instruction, 

research, and community services. 
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SECTION 3 
ACADEMIC YEAR 2021-2022  

ADMINISTRATIVE STAFF SATISFACTION  
SURVEY REPORT 

 

SUMMARY OF KEY FINDINGS 
The results show that the overall satisfaction rate is 73.4%. This level of satisfaction is below the 

previous year's overall satisfaction rate of 78.4%. The observed difference is statistically 

significant at the 5% level, suggesting that the 5% drop in overall satisfaction is a relevant 

observation depicting the actual change in satisfaction among non-teaching staff. All satisfaction 

levels across all indicators, except facilities and infrastructure, declined, with satisfaction on 

employee development tallying the most significant drop, followed by satisfaction on policies and 

procedures and interpersonal relationships, culture, and work environment. However, among the 

observed decline in satisfaction, only satisfaction with policies and procedures and interpersonal 

relationships, culture, and work environment are statistically significant. On a lighter note, the 

increase in the level of satisfaction in facilities and infrastructure was found to be statically 

significant at the 5% level. Finally, the results indicate that the overall decline is highly attributed 

to employee development, policies, procedures, Salary, and benefits.  

 

OVERVIEW OF THE SURVEY 
The administrative staff is professional employees equipped with institutional knowledge and skills 

to provide essential services and work with the faculty in administration to realize the Mission and 

Vision of the University of Technology Bahrain (UTB). With the university's commitment to 

providing all the services they need to perform their duties well, the Institutional Research Office 

(IRO) of the Planning and Development Department (PDD) conducted the Administrative Staff 

Satisfaction Survey in coordination with the Human Resource Department (HRD). This survey is 

envisioned to provide motivation, satisfaction, professional growth, and development of the 

employees in the non-academic sector. In addition, for the university to continuously implement 

measures to improve its services, systems, processes, and procedures for all administrative staff 

members as internal stakeholders.  

 

SURVEY PROCESS 
The Administrative Staff Satisfaction Survey was conducted during the end of the Second 

Trimester of the Academic Year (AY) 2021-2022. The survey was conducted online among full-

time administrative staff in the different offices and departments. A total of 34 responses were 

gathered, equivalent to 80.95% of the total number of registered administrative staff. 
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This internal survey is a tool to identify the concerns of the non-academic members that serves 

as a critical instrument in determining the needs for improvement and a primary indicator of 

performance challenges and opportunities. Further, this survey serves as a feedback mechanism 

and assessment that measures the employee's level of satisfaction based on their experiences 

relating to the defined areas at UTB.  

This survey generally aims to (1) solicit the input of the administrative staff on their experiences 

in the university, particularly on the level of satisfaction in the following aspects: (1) vision, Mission, 

and direction; (2) empowerment; (3) leadership; (4) interpersonal relationships, culture, and work 

environment; (5) salary and fringe benefits; (6) employees' development; (7) facilities and 

infrastructures; (8) policies and procedures; and (9) handling of complaints. In addition, the 

response rates were calculated to indicate the overall satisfaction in the different areas considered 

in this survey. 

The online Administrative Staff Satisfaction Survey questionnaire served as the main instrument 

for data gathering. The respondents were asked to indicate their level of satisfaction in the various 

aspects using a five-point satisfaction scale as shown below. The mean ratings were interpreted 

and described as follows: 

Mean Range Descriptive Interpretation 

4.51- 5.00 Very Satisfied 

3.51- 4.50 Satisfied 

2.51- 3.50 Moderately Satisfied 

1.51- 2.50 Dissatisfied 

1.00 - 1.50 Very Dissatisfied 

 
Administrative staff-respondents were also asked about their agreement or disagreement as a 

manifestation of the overall satisfaction working at UTB and in their respective offices and 

department, that UTB is an excellent place to work, and being proud as part of the university. A 

five-point scale is used with descriptive interpretation, as shown below. The mean ratings were 

interpreted and described as follows: 

Mean Range Descriptive Interpretation 

4.51- 5.00 Strongly Agree                                                                                                                                                       

3.51- 4.50 Agree                                                                                                                                                                  

2.51- 3.50 Somewhat Agree                                                                                                                                                             

1.51- 2.50 Disagree                                                                                                                                                        

1.00 - 1.50 Strongly Disagree 

 

Other questions were added on the respondents' perception of what they like best about working 

at UTB and their opinion regarding improvement in specific areas/services/systems. Responses 
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including United States and subsidiary offices in China, India and United Arab Emirates. Visit us at shrm.org. 

were counted, tallied, and summarized based on the number of responses for a specific area 

considered in the survey. The satisfaction rate for each indicator (including the overall satisfaction 

rate) is computed by dividing the overall mean of the indicator's overall result by 5 (the highest 

score in the distributed instrument). An 80% satisfaction rate would be desirable based on the 

Society for Human Resource Management (SHRM)* 2016 benchmark report.   

 

SURVEY RESULTS 
The Administrative Staff Satisfaction Survey results for the AY2021-2022 are summarized using 

tables and figures. 

A. Demographics 
Nationality: 22 or 64% of the respondents were Bahraini, 11 or 32% were Filipino, and 1 or 2.9% 

were Syrian. Results show that the pool of administrative staff is mostly Bahraini. 

 

Length of Service Length of Service: Most respondents have been in service for 6 to 10 years 

(28%), and 24% of the respondents have been in service for 11 to 15 years or two years and 

below. In addition, 20% of the respondents have been in service for 3-5 years, while only 4% of 

the respondents have been in service for more than 15 years.  

 

Age: Most respondents (60%) are 30-40. Only 4% of the respondents are above 50 years old, 

while the rest are below 30 (6%) and between 41 and 50 (20%).   

 

Gender: The majority of the respondents are Female, 56%, while the remaining 44% are male.  

 

Highest Educational Attainment: Regarding highest educational attainment, the majority of the 

respondents have Bachelor's Degree, 76%, while only 8% have a Ph.D. or some Doctorate 

Degree. 16% of the respondents have a master's degree.  

 

B. Administrative Staff Employees' Level of Satisfaction on the Various Aspects 
Based on the Given Indicators 

 
The following tables present the results on the level of satisfaction of the administrative staff given 

the following indicators. 
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Table 2 On Vision, Mission, and Direction = 81.4% satisfaction rate 

Indicators 
Weighted 

Mean 
(n=34) 

Interpretation 

1. Appropriateness of the Vision that creates motivation among the 
employees 

4.16 Satisfied 

2. Clarity of the Mission that provides meaning to the direction of 
the university 

4.16 Satisfied 

3. Clearness of the strategies and directions that define the future 
of the university 

4.12 Satisfied 

4. Continuous strategic initiatives to meet the changing demand of 
the times 

4.00 Satisfied 

5. Long-term and short-term plans in addressing issues relative to 
organizational development 

3.92 Satisfied 

                                                  Over-all Weighted Mean 4.07 Satisfied 

 

Table 1 presents the level of administrative staff satisfaction with the Vision, Mission, and direction 

of UTB. Results showed that, overall, the non-academic are satisfied with the university's Vision, 

Mission, and Direction. The most significant contributor to the observed rating is associated with 

the appropriateness of the Vision that creates motivation among the employees and the clarity of 

the Mission in terms of providing meaning to the direction of the university. An area for 

improvement may be enhancing how the long-term and short-term plans address issues relative 

to organizational development.  

Table 3. On Empowerment = 81% satisfaction rate 

Indicators 
Weighted 

Mean 
(n=34) 

Interpretation 

1. Involvement in the decision-making process 4.16 Satisfied 

2. Access to needed information 4.16 Satisfied 

3. Delegation of authority 4.00 Satisfied 

4. Recognition of individual initiatives that promote organizational 

change and development 
3.88 Satisfied 

Over-all Weighted Mean 4.05 Satisfied 

  

Table 2 shows the non-teaching staff's response associated with indicators related to 

empowerment. The overall mean of 4.05 suggests that the non-academic staff are satisfied with 

how the university provides them with the necessary support to succeed in their respective jobs. 

The results suggest that the most vital point in this indicator is related to how the university 

involves the employees in the decision-making process and how information is readily accessible 
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to them. However, the results also show that recognition of individual initiatives that promote 

organizational change and development may be a focus for further improvement.  

Table 3. On Leadership = 83.2% satisfaction rate 

Indicators 
Weighted 

Mean 
(n=34) 

Interpretation 

1. Reliability and effectiveness of the organizational structure 
4.15 Satisfied 

2. Professionalism, transparency, ethical behavior, and 
accountability in the performance of his/her duties and 
responsibilities 

4.19 Satisfied 

3. Ability of the superior to derive sound judgment and impartial 
decisions 4.19 Satisfied 

4. Superior's ability to get things done 4.23 Satisfied 

5. Ability of the superior to foster employees' well-being 
4.07 Satisfied 

                                                        Over-all Weighted Mean 4.16 Satisfied 

 

Leadership is an essential function of the management that helps maximize efficiency and 

achieve institutional goals. A leader initiates action by communicating the policies to subordinates 

from which the work activity begins. The 2021-2022 survey results show that the non-teaching 

staff of UTB are satisfied with the leadership in the organization. The results highlighted the critical 

strength of the university in terms of the superiors' ability to get things done, derive sound 

judgment and impartial decisions, and exhibit professionalism, transparency, ethical behavior, 

and accountability in the performance of his/her duties and responsibilities. However, 

improvements may be made to how leaders in the university foster employees' overall well-being.  

Table 4. Interpersonal Relationships, Culture, and Work Environment = 73% satisfaction rate 

Indicators 
Weighted 

Mean 
(n=34) 

Interpretation 

1. University culture, norms, and practices 3.84 Satisfied 

2. Relationship with superiors, peers, and subordinates 4.08 Satisfied 

3. Work environment 3.80 Satisfied 

4. Treatment of employees 3.60 Satisfied 

5. Opportunity for growth and development and future career 
progression 2.92 

Moderately 
Satisfied 

Over-all Weighted Mean 3.65 Satisfied 

 

Table 4 shows the survey results regarding the indicators associated with Interpersonal 

Relationships, Culture, and Work Environment. The overall mean of 3.65 suggests that the non-

teaching staff are satisfied with how the university cultivates a desirable workplace environment. 
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The most significant contributor to the observed rating is 3.65. The most significant contributor in 

this area is the observed relationship with superiors, peers, and subordinates. However, the 

satisfaction related to the opportunity for growth and development and future career progression 

is still much to be desired.  

Table 5. On Salary and Fringe Benefits = 54.6% satisfaction rate 

Indicators 
Weighted 

Mean 
(n=34) 

Interpretation 

1. Competitiveness of the Salary 
2.60 

Moderately 
Satisfied 

2. Applicable allowances (housing and transportation) 
2.84 

Moderately 
Satisfied 

3. Health care services 1.92 Dissatisfied 

4. Provision and availment of leaves 3.56 Satisfied 

5. Process used in determining Salary, allowances, and other 
benefits 

2.72 
Moderately 
Satisfied 

Over-all Weighted Mean 2.73 
Moderately 
Satisfied 

 

UTB provides Salary and fringe benefits to its employees commensurate to their qualifications. 

The results in Table 5 show the level of satisfaction of the non-teaching staff in terms of Salary 

and Fringe Benefits. The results suggest that overall, the non-teaching staff of the university are 

moderately satisfied with the Salary and fringe benefits provided by the overall mean of 2.73. 

Among the lowest observed values are health care services, the competitiveness of the Salary, 

and the process used in determining Salary, allowances, and other benefits. It can also be 

observed that this indicator had the lowest overall mean satisfaction score among all indicators in 

the survey.     

Table 6. On Employees Development = 63.8% satisfaction rate 

Indicators 
Weighted 

Mean 
(n=34) 

Interpretation 

1. Availability of the different provisions for employee development 3.20 
Moderately 
Satisfied 

2. Fitness of the staff development program 3.08 
Moderately 
Satisfied 

3. Appropriateness of the performance evaluation 3.28 
Moderately 
Satisfied 

4. Clarity and consistency of the ranking and promotion procedures 2.92 
Moderately 
Satisfied 
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 5. Attendance to in-campus seminars, conferences, training, 
workshops, and development initiatives to address the needs of the 
non-academic staff 

3.40 
Moderately 
Satisfied 

 6. Attendance to off-campus local seminars, conferences, training, 
workshops, and development initiatives to address the needs of the 
non-academic staff 

3.28 
Moderately 
Satisfied 

 7. Appropriateness of staff career development programs to 
address the needs of the employees 

3.20 
Moderately 
Satisfied 

                                                   Over-all Weighted Mean 3.19 
Moderately 
Satisfied 

 

Continuing professional development is the primary concern of UTB management for the non-

academic employees to be ensured competence throughout their professional careers. Results 

on the level of satisfaction on employees' development are shown in Table 6. The overall mean 

of 3.19 suggests that the non-teaching staff are moderately satisfied with the university's provision 

of employee development for non-academic staff. The most significant contributor to the observed 

mean satisfaction rating is the university's attendance at in-campus seminars, conferences, 

training, workshops, and development initiatives to address the needs of the non-academic staff. 

Areas for improvement could include clarity and consistency of the staff development program's 

ranking, promotion procedures, and fitness.  

Table 7. On Facilities and Infrastructures = 79% satisfaction rate 

Indicators 
Weighted 

Mean 
(n=34) 

Interpretation 

1. Sufficiency and appropriateness of updated Information 
Communication Technology (ICT) tools and facilities in the 
performance of duties and responsibilities  

3.96 Satisfied 

2. Conduciveness of offices and other physical facilities for work 
and personal necessities 3.96 Satisfied 

 3. Provision of remote access to online databases and other 
related university information for effective work performance 3.96 Satisfied 

 4. Regularity of improving/updating facilities and infrastructures 3.92 Satisfied 

Over-all Weighted Mean 3.95 Satisfied 

 

Facilities and infrastructures are the basis for university functions in achieving its goals. UTB is 

equipped with facilities and infrastructures to support the smooth delivery of the non-academic 

staff functions. The overall mean in table 7 (3.95) shows that the non-teaching staff of UTB is 

satisfied with the university's provision of relevant facilities and infrastructures needed to perform 

employees' functions. The most significant contributor to the observed level of satisfaction is 
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associated with the sufficiency and appropriateness of updated Information Communication 

Technology (ICT) tools and facilities in the performance of duties and responsibilities, 

conduciveness of offices and other physical facilities for work and personal necessities, and 

provision of remote access to online databases and other related university information for 

effective work performance.  

Table 8. On Policies and Procedures = 70% satisfaction rate 

Indicators 
Weighted 

Mean 
(n=34) 

Interpretation 

1. Fitness of the Employees Manual for proper guidance in the 
smooth performance of duties and responsibilities 

3.48 
Moderately 
Satisfied 

2. Dissemination of policies and procedures regarding the 
employees 

3.48 
Moderately 
Satisfied 

3. Consistency of the implementation of the policies and 
procedures 3.44 

Moderately 
Satisfied 

4. Periodicity of updating the policies and procedures about 
employees based on the demand of the changing needs of time 
and applicable circulars/regulations 

3.60 Satisfied 

5. Involvement in the review/updating of existing policies and 
procedures 3.52 Satisfied 

Over-all Weighted Mean 3.50 Satisfied 

 

Policies and procedures serve as the employees' guide of knowing the expectations from the 

employees in consonance with the standards of behavior and performance. The overall mean of 

3.50 suggests that the non-academic staff of UTB are satisfied with the development and 

implementation of the university policy. The most significant indicator of the observed satisfaction 

rate is associated with the periodicity of updating the policies and procedures for employees 

based on the demand of the changing needs of time and applicable circulars/regulations. On the 

other hand, an area for possible improvement would be associated with consistency of the 

implementation of the policies and procedures, the fitness of the Employees Manual for proper 

guidance in the smooth performance of duties and responsibilities, and dissemination of policies 

and procedures about the employees.  

Table 9. On Handling of Complaints = 75% satisfaction rate 

Indicators 
Weighted 

Mean 
(n=34) 

Interpretation 

1. Transparency and fairness in handling complaints 3.76 Satisfied 

2. Duration of complaints' proceedings 3.76 Satisfied 
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3. Composition of the complaints committee 3.76 Satisfied 

4. Transparency and fairness of the decision made by the 

complaints committee 
3.80 Satisfied 

5. Appropriateness of the complaint procedure 3.68 Satisfied 

                            Over-all Weighted Mean 3.75 Satisfied 

 
Finally, regarding handling complaints of the administrative staff, UTB focuses on five (5) 

indicators. The results show that the UTB non-academic staff are satisfied with how the university 

handles employee grievances. The overall mean suggests that the university is strong in its 

implementation of transparency and fairness of the decision made by the complaints committee, 

transparency and fairness in handling complaints, duration of complaints' proceedings, and 

selection of the composition of the complaints committee. 

 

C. Comparative and Inferential Analysis 
This section provides an in-depth analysis of the current survey report by comparing this year's 

satisfaction results with the previous year's satisfaction rating, the current year's average, and the 

benchmarked acceptable threshold for employee satisfaction. In addition, appropriate statistical 

tests will also be conducted to explore differences in mean ratings that would signal areas of focal 

interest for improvement.  

 

C.1. Comparative Non-Teaching Staff Satisfaction Mean Scores AY 2021-2022 and 
2020-2021 
 

Figure 1 shows the comparative mean ratings/scores for each of the areas of assessment and 

overall satisfaction score for the current survey (2021-2022) and the previous academic year 

(2020-2021). The figure also shows which differences are statistically significant to identify an 

indicator whose variance results from statistically valid observation of improvement/decline.  
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Overall, the figure shows a decline in the absolute values of mean satisfaction from 3.92 in the 

previous year to 3.67 in the current year. This observation translates to a decline in overall 

satisfaction to 73.4% from last year's 78.4%. This difference is statistically significant at the 5% 

level (t = 2.278, p=0.026), suggesting that the 5% drop in overall satisfaction is a relevant 

observation depicting the actual change in the level of satisfaction among non-teaching staff. In 

addition, all satisfaction levels across all indicators, except facilities and infrastructure, declined, 

with satisfaction on employee development tallying the most significant decline at -0.75, followed 

by satisfaction on policies and procedures and interpersonal relationships (-0.47), culture, and 

work environment (-0.44). However, among the observed decline in satisfaction, only satisfaction 

with policies and procedures (t = 2.461, p=0.017) and interpersonal relationships, culture, and 

work environment (t = 2.494, p=0.015) are statistically significant. At the same time, the rest can 

be attributed to chance. On a lighter note, the increase in satisfaction with facilities and 

infrastructure was statistically significant (t = 2.621, p=0.011) at the 5% level.   
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C.2. Non-Teaching Staff Satisfaction Rate against Current Year Average 
 

 

 

 

 

 

 

 

 

 

C.3. Non-Teaching Staff Satisfaction Rate Against Benchmark 
 

 

 

 

 

 

 

Figure 2 compares this year's satisfaction rate per indicator with the current year's overall 

satisfaction rate (73.4%). The results indicate that the decline observed in the previous section is 

highly attributed to the indicators falling way below the current year's overall satisfaction rating. 

Gleaning at the exact figure, most indicators are above the current year's average except for 

employee development, policies and procedures, and Salary and benefits. These indicators can 

be considered critical areas for improvement as a substantial increase among these indicators 

could significantly raise the overall satisfaction of the non-academic staff. It is also worth noting 

that among all indicators, employee empowerment, VMG, and Leadership satisfaction rates are 

substantially above the current year's overall satisfaction ratings.   
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C.3. Non-Teaching Staff Satisfaction Rate Against Benchmark (80%*) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Finally, figure 3 shows the comparative analysis of this year's satisfaction rate per indicator with 

the benchmarked satisfaction rate (80%). As can be observed from the figure, only employee 

empowerment, VMG, and Leadership satisfaction rates are above 80%, while facilities barely 

reached the benchmark value at a 79% satisfaction rate. The rest of the indicators fall below the 

benchmark values, with Salary and compensation and employee development falling below the 

desired value at 54.6% and 63.8%, respectively.   

 

C. On Other Aspects and General Observations 
General questions were also included in the current non-academic staff survey. In addition, open-

ended Items and other aspects associated with the employees' loyalty and commitment to the 

university, as reflected in their willingness to recommend the institution to friends and colleagues 

and overall pride in being part of the university, were also assessed. The succeeding sections 

present the results of the said observations.    
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Table 10. Over-all satisfaction 

Indicators Weighted Mean 
(n=34) 

Interpretation 

1. Overall, how satisfied are you working at UTB? 4.00 Agree 

2. Overall, how satisfied are you working in your 

department? 
4.04 Agree 

3. I would recommend UTB as an excellent place to 

work. 

3.92 Agree 

4. I am proud of being part of UTB 4.16 Strongly Agree 

                            Over-all Weighted Mean 4.03 Agree 

 

Results in Table 10 present the overall satisfaction of the administrative using four (4) indicators.  

The results show that the respondents are proud to be part of UTB (4.16/5.00). However, they 

tend to be hesitant in recommending the university as a good workplace (3.92), as evidenced by 

the overall score in indicator three, which is the lowest among all indicators in this section. As to 

the specific areas/services/systems of UTB that need to be improved, the table below summarizes 

the response; 

Count Specific Areas/Services/Systems for Improvement 

13 Salary and Fringe Benefits 

9 Facilities and Infrastructure 

2 Employees Development 

1 Empowerment 

1 Interpersonal Relationships, Culture, and Work Environment 

 

It can be noted from the result that 13 of the 25 responses or 52% of the respondents perceived 

that Salary and fringe benefits be improved along with facilities and infrastructures, 9 or 36%, and 

the remaining 12% on employees' development/empowerment/interpersonal relationships, 

culture, and work environment. 

D. Recommendations 
Although the non-academic employees as internal stakeholders are satisfied with the different 

aspects of their functions and responsibilities, some indicators must be prioritized in the 

continuous quality improvement plans. Therefore, based on the conclusions of this survey, the 
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following are at this moment recommended: 

1. Management must consider potential growth and development opportunities and future 

career progression to achieve maximum productivity among academic staff. 

2. The enhancement of health care services and allowances for housing and transportation 

should be reviewed based on present needs for quality services. 

3. A career development program that addresses the needs of non-academic employees is 

developed, approved, and consistently implemented. 

4. Engage the staff in reviewing/updating existing policies and procedures. 
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SECTION 4 
ACADEMIC YEAR 2021-2022  

Senior Exit Survey 

 

INTRODUCTION 

 
The University of Technology Bahrain (UTB) aims to provide the highest education and services 

to its constituents, specifically students. This aim is achieved by continuously implementing 

measures to improve its curricular offerings, services, systems, and procedures. Hence, this 

report summarizes the results of the exit survey of the six Programmes offered by the university. 

This exit survey report generally aims to determine the extent to which education contributed to 

the Programme's Intended Learning Outcomes (PILOs) for Bachelor of Science in Business 

Informatics, Bachelor of Science in International Business, and Masters in Business Management 

Programmes. On the other hand, the student outcomes (SOs) will be assessed for the Bachelor 

of Science in Computer Science, Bachelor of Science in Informatics Engineering, and Bachelor 

of Science in Mechatronics Engineering. The study will also look at the relevance of the curriculum 

and instruction of each Programme to the preparation of the future career of its students. The 

study results serve as a primary input in the college program report.  

 

DATA GATHERING AND RESPONSE RATE  
The Guidance Office administered the Senior Exit Survey. A descriptive research method was 

used with the survey questionnaire as the main instrument for data gathering. The survey 

questionnaire consists of four (3) parts. The first part contains the respondents' basic information 

regarding their primary reason for choosing the university, the presence of job offers, and plans 

to pursue graduate studies. The second part assesses the extent to which education contributed 

to the Programme's Intended Learning Outcomes (PILOs)/ Student Outcomes (SOs) based on 

their experience at the college. Finally, the third part of the survey assesses the relevance and 

appropriateness of the curriculum and instruction of the respective Programmes in the student's 

educational success. 

As a result of the regular review of institutional surveys, the assessment of PILOs/SOs is 
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enhanced to have a more appropriate scaling. The mean scores on the extent of how the 

respondents' education in their respective Programmes has contributed to the achievement of the 

Programme's intended learning outcomes were interpreted and described as follows: 

Range of Mean Rating Response Scale Descriptive Interpretation 

4.51-5.00 To a very large extent Highly Achieved 

3.51-4.50 To a large extent Achieved 

2.51-3.50 To a moderate extent Moderately Achieved 

1.51-2.50 To a small extent Achieved to some extent 

1.00-1.50 To a very small extent Not Achieved 

 
Thus, mean ratings of 3.51 to 5.00 mean that the Programme's Intended Learning Outcomes are 

achieved (PILOs). In terms of the student's assessment of the relevance of the curriculum and 

instruction, the mean scores were interpreted as follows; 

Range of Mean Rating Response Scale Descriptive Interpretation 

4.51-5.00 Strongly Agree Highly Relevant 

3.51-4.50 Agree Relevant 

2.51-3.50 Agree to some Extent Moderately Relevant 

1.51-2.50 Disagree Relevant to some extent 

1.00-1.50 Strongly Disagree Not Relevant 

 

The study involved the graduate batch of 2021-2022. Richardson (2005) noted that 60% or more 

response rates are both desirable and achievable for students, suggesting that the turnout rate is 

acceptable for student surveys. Considering the response rate presented in table1, the data 

gathered can be processed and analyzed. The table below summarizes the response rate per 

Program surveyed; 
 

Table 1. Response Rate for the 2021-2022 Exit Survey 

Program Graduates Response 
Response 

Rate 

Bachelor of Science in Business Informatics (BSBI) 177 106 60% 

Bachelor of Science in International Business 
(BSIB) 

82 56 68% 

Master of Business Administration (MBA) 41 29 71% 

Bachelor of Science in Computer Science (BSCS) 18 10 56% 

Bachelor of Science in Informatics Engineering 
(BSIE) 

4 4 100% 

Bachelor of Science in Mechatronics Engineering 
(BSME) 

60 40 67% 

Total 382 245 64% 
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SURVEY RESULTS  
The results of the SY 2021-2022 Exit Survey Report are presented in the following tables and 

figures;  

Section 1. Results of the Survey per Program  
 
Table 2. Achievement of the Programme's intended learning outcomes - BSBI 

PILO Mean Interpretation 

1 Accumulated understanding of all key concepts of 
the functional areas in business. 

3.70 Achieved 

2 Developed a clear view of the information system's 
role in the business organization. 

4.28 Achieved 

3 Understood all business informatics tools and their 
design and development requirements. 

4.15 Achieved 

4 Established an ability to effectively use the 
appropriate informatics tools and information 
systems for business application and decision-
making.   

4.15 Achieved 

5 Acquired the ability to customize the level of software 
used for business needs. 

3.30 Achieved 

6 Acquired the ability to apply adequate financial skills 
in business management.  

3.70 Achieved 

7 Acquired the ability to create, evaluate and assess a 
range of best practices in various business areas.    

3.70 Achieved 

8 Acquired the skills to conduct project management 
activities in various business aspects.   

3.70 Achieved 

9 Adopted and used informatics-based solutions for 
business. 

3.43 Moderately Achieved 

10 Developed my interpersonal skills and ability to work 
in a team. 

4.28 Achieved 

11 Motivated to pursue life-long learning.  3.70 Achieved 

12 Attained enthusiasm to promote ethical and 
professional behavior. 

3.41 Moderately Achieved 

Over-all 3.79 Achieved 

 

Table 2 shows the extent of achievement of the Programme's Intended Learning Outcomes 

(PILOs) as experienced in the college. The results reveal that overall, the BSBI graduating 

students believe that the PILO is achieved, as evidenced by the overall mean of 3.79. 

The highest contributor to the mentioned assessment is the Programme's success in helping 

students develop a clear view of the information system's role in the business organization and 

students' interpersonal skills and ability to work in a team. However, possible improvements could 

be made in intensifying the Programme's design to ensure that its graduates can adopt and use 

informatics-based solutions for business and attain enthusiasm to promote ethical and 

professional behavior. 
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Table 3. Curriculum and Instruction - BSBI 

Indicators Mean Interpretation 

1 The coherence of the curricula meets my 
expectations. 

3.71 Relevant 

2 The General courses are instrumental as a 
supplement to the Professional courses. 

3.86 Relevant 

3 Math, Sciences, and General Education courses are 
well taught. 

3.98 Relevant 

4 The Programme core courses are appropriate. 3.84 Relevant 

5 The knowledge and skills learned in the laboratory are 
sufficient to complement the theoretical and 
conceptual frameworks. 

3.84 Relevant 

6 The capstone project/theses/design project 
experience prepares students well for employment. 

3.33 Moderately Relevant 

7 The practicum / on-the-job training program provides 
meaningful "real-life" experiences. 

4.32 Relevant 

8 The degree of academic challenge is excellent. 3.84 Relevant 

Over-all 3.84 Relevant 

 

Table 3 shows the assessment of the BSBI students on the relevance of the Programme's 

curriculum and instruction. As can be seen from the table, overall, the BSBI curriculum and 

instructions were rated relevant by the students in terms of helping them prepare for their future 

careers.  

The highest contributor to this observation relates to how the practicum / on-the-job training 

program provides meaningful "real-life" experiences. Nonetheless, the Programme managers 

should strive to improve the student experience with the capstone projects and their relevance to 

the graduate's future employment.  

Bachelor of Science in International Business (BSIB) n=56  
 
Table 4. Achievement of the Programme's intended learning outcomes - BSIB 

PILO Mean Interpretation 

1 Accumulated understanding of all business concepts 
and areas. 

4.66 Highly Achieved 

2 Acquired complete knowledge of international 
dimensions in functional areas of business. 

4.30 Achieved 

3 Attained knowledge and understanding of how to 
identify the international business best practices, 
including ethical, legal, political, economic, and 
technological factors.  

4.66 Highly Achieved 

4 Acquired the ability to apply best practices in 
international business management.      

4.30 Achieved 

5 Developed negotiation skills and capabilities in 
international business relations. 

4.66 Highly Achieved 
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6 Acquired the skills to formulate, implement, and 
evaluate business strategies in global settings.  

4.30 Achieved 

7 Acquired skills to evaluate and apply appropriate 
approaches to international business affairs.  

4.30 Achieved 

8 Developed critical thinking in managing business 
activities in a diverse environment. 

3.95 Achieved 

9 Improved my thinking ability to combine various policies 
and standards in a dynamic international context. 

5.00 Highly Achieved 

10 Developed my interpersonal skills, especially in a 
multicultural environment. 

4.64 Highly Achieved 

11 Recognized the need for and to be engaged in life-long 
learning in dynamic situations. 

4.32 Achieved 

12 Attained enthusiasm to promote ethical and 
professional behavior. 

4.66 Highly Achieved 

Over-all 4.48 Achieved 

 
Table 4 shows the assessment of the BSIB students in terms of the achievement of the PILOs for 

their Programme. As can be gleaned from the table, the BSIB students believed that their 

experience in the Programme had justified the achievement of the PILOs, as evidenced by the 

overall mean of 4.48.  

Looking at the individual PILOs, the highest contributor to the observed ratings is the 

Programme's ability to improve the students' thinking and combine various policies and standards 

in a dynamic international context. In addition, the students supported the claim that the outcomes 

associated with understanding all business concepts and areas and attaining knowledge and 

understanding of how to identify international business best practices are highly achieved. The 

students also confirm the development of negotiation skills and capabilities in international 

business relations and interpersonal skills, especially in a multicultural environment. Nonetheless, 

actions may be taken to improve how the Programme develops students' critical thinking in 

managing business activities in a diverse environment.  

Table 5. Curriculum and Instruction - BSIB 

Indicators Mean Interpretation 

1 The coherence of the curricula meets my expectations. 3.98 Relevant 

2 The General courses are instrumental as a supplement 
to the Professional courses. 

3.63 Relevant 

3 Math, Sciences, and General Education courses are 
well taught. 

4.32 Relevant 

4 The Programme core courses are appropriate. 3.96 Relevant 

5 The knowledge and skills learned in the laboratory are 
sufficient to complement the theoretical and conceptual 
frameworks. 

3.64 Relevant 

6 The capstone project/theses/design project experience 
prepares students well for employment. 

3.96 Relevant 
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7 The practicum / on-the-job training program provides 
meaningful "real-life" experiences. 

3.98 Relevant 

8 The degree of academic challenge is excellent. 3.96 Relevant 

Over-all 3.93 Relevant 

 

Table 5 presents the assessment of the BSIB respondents on the relevance of the BSIB 

curriculum and instruction in preparing them for their future careers. The overall score of 3.93 

suggests that the curriculum and instruction in the BSIB Programme are relevant in helping 

students succeed in their future careers. 

Looking at the individual indicators, the most significant contributor to the observed assessment 

score is how the Math, Sciences, and General Education courses were well taught. However, the 

graduate still believes that these General education courses should be more useful as a 

supplement to the Professional courses. The students also feel that improvements can be made 

in ensuring that the knowledge and skills learned in the laboratory are sufficient to complement 

the theoretical and conceptual frameworks of the discipline.  

 
Senior Exit Survey Results for Masters of Business Administration (MBA) (n=29) 
 
Table 6. Achievement of the Programme's intended learning outcomes - MBA 

PILO Mean Interpretation 

1 Acquired relevant knowledge and understanding of 
organizations and management requirements in a 
complex business context. 

3.76 Achieved 

2 Possessed the ability to understand, respond and 
lead change through intellectual breadth in business 
administration.  

3.76 Achieved 

3 Obtained an understanding of relevant information 
to guide the decision-making process in business 
administration. 

3.76 Achieved 

4 Developed appropriate leadership styles in order to 
ensure motivation, monitoring, mentoring, and 
adequate coaching. 

4.03 Achieved 

5 Acquired ability to formulate business policies for 
various functional areas to satisfy market 
requirements. 

3.48 
Moderately 
Achieved 

6 Enhanced my capability to apply and customize the 
best business administration policies to increase 
efficiency in the business. 

3.76 Achieved 

7 Boosted my skills to conduct risk analysis in 
developing, implementing, and evaluating business-
related activities.  

3.76 Achieved 

8 Enriched sound judgment skills in the absence of 
complete data information 

3.76 Achieved 
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9 Increased my competence in integrating research 
into business and management by applying 
appropriate methodologies. 

4.31 Achieved 

10 Enhanced skills to lead cooperative activities in a 
diverse team. 

3.90 Achieved 

11 Acquired the ability to persuade in presenting ideas 
and decisions. 

3.76 Achieved 

12 Attained a passion for pursuing life-long learning 
and promoting ethical behavior. 

4.17 Achieved 

Over-all 3.85 Achieved 

 

Table 6 shows the assessment of the MBA students in terms of the achievement of the 

Programme's Intended Learning Outcomes (PILO) based on their experience in the MBA 

Programme. As can be seen from the table, the overall mean is 3.85 suggesting the designed 

PILOs are achieved. 

Looking at the individual PILOs, the highest-rated learning outcome is associated with the 

Program's ability to increase students' competence to integrate research into business and 

management by applying appropriate methodologies and developing appropriate leadership 

styles to ensure motivation and monitoring, mentoring, and adequate coaching. The results also 

showed the strength of the MBA Programme in helping students attain a passion for pursuing 

lifelong learning and promoting ethical behavior. Nonetheless, an area for improvement could be 

in helping MBA graduates acquire the ability to formulate business policies for various functional 

areas to satisfy market requirements. 

Table 7. Curriculum and Instruction – MBA 

Indicators Mean Interpretation 

1 The coherence of the curricula meets my 
expectations. 

3.62 Relevant 

2 The Pre-MBA courses are beneficial as a supplement 
to the Professional courses. 

4.03 Relevant 

3 The Programme core courses are appropriate. 4.17 Relevant 

4 The knowledge and skills learned in the laboratory 
are sufficient to complement the theoretical and 
conceptual frameworks. 

3.07 Moderately Relevant 

5 The capstone project/theses/design project 
experience prepares students well for employment. 

3.07 Moderately Relevant 

6 The degree of academic challenge is excellent. 4.86 Highly Relevant 

Over-all 3.80 Relevant 

 

Table 7 shows the assessment of the MBA respondents in terms of the relevance of the MBA 

curriculum and instruction in preparing them for their current or future careers. Again, the MBA 

students find the MBA curriculum and instruction relevant, with a mean score of 3.80. 
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However, looking at the individual indicators, MBA students find the degree of academic challenge 

is excellent. Although both the PMBA and core courses are appropriate to supplement 

Professional courses, improvements could be made in ensuring that the knowledge and skills 

learned in the laboratory are sufficient to complement the theoretical and conceptual frameworks 

and that the theses experience prepares students well for employment. 

 
Senior Exit Survey Results for Bachelor of Science in Computer Science (BSCS) 
(n=10) 
Table 8. Achievement of the Student Outcomes - BSCS 

SOs Mean Interpretation 

1 Analyze a complex computing problem and apply 
principles of computing and other relevant disciplines 
to identify solutions 

3.80 Achieved 

2 Design, implement and evaluate a computing-based 
solution to meet a given set of computing 
requirements in the context of the Program's discipline 

3.50 Moderately Achieved 

3 Communicate effectively in a variety of professional 
contexts 

4.00 Achieved 

4 Recognize professional responsibilities and make 
informed judgments in computing practice based on 
legal and ethical principles 

4.20 Achieved 

5 Function effectively as a member or leader of a team 
engaged in activities appropriate to the Program's 
discipline 

3.70 Achieved 

6 Apply computer science theory and software 
development fundamentals to produce computing-
based solutions  

3.80 Achieved 

Over-all 3.83 Achieved 

 

Table 8 shows the assessment of the BSCS students on the achievement of the SOs based on 

their experience in the Programme. As can be gleaned from the table, the overall mean of 3.85 

suggests that the BSCS SOs are achieved. Looking at the individual SOs, the most significant 

contributor to the observed rating is the outcomes related to recognizing professional 

responsibilities and making informed judgments in computing practice based on legal and ethical 

principles. The Programme's achievement in helping graduates communicate effectively in 

various professional contexts was also noteworthy. However, consideration may be done to 

improve the achievement of the student outcome on designing, implementing, and evaluating a 

computing-based solution to meet a given set of computing requirements in the context of the 

Program's discipline. 
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Table 9. Curriculum and Instruction - BSCS 

Indicators Mean Interpretation 

1 The coherence of the curricula meets my 
expectations. 

4.40 Relevant 

2 The General courses are beneficial as a supplement 
to the Professional courses. 

3.50 Moderately Relevant 

3 Math, Sciences, and General Education courses are 
well taught. 

3.90 Relevant 

4 The Programme core courses are appropriate. 4.00 Relevant 

5 The knowledge and skills learned in the laboratory are 
sufficient to complement the theoretical and 
conceptual frameworks. 

3.40 Moderately Relevant 

6 The capstone project/theses/design project 
experience prepares students well for employment. 

3.50 Moderately Relevant 

7 The practicum / on-the-job training program provides 
meaningful "real-life" experiences. 

3.70 Relevant 

8 The degree of academic challenge is excellent. 3.70 Relevant 

Over-all 3.76 Relevant 

 

Table 9 presents the respondents' assessment regarding the relevance of the BSCS curriculum 

and instruction in helping them prepare for their future careers. Again, the overall mean of 3.76 

suggests that the students believe that the BSCS curriculum and instruction are relevant in 

preparing for their respective careers.  

Looking at the individual indicators, the most significant contributor to the overall result is the 

student's assessment of the coherence of the curricula in meeting students' expectations and the 

overall appropriateness of the core courses of the Programme. However, improvements may be 

made to ensure that the General courses are instrumental as a supplement to the Professional 

courses and that the knowledge and skills learned in the laboratory are sufficient to complement 

the theoretical and conceptual frameworks. Finally, the capstone project experience should be 

implemented to prepare students for employment. 

 

Senior Exit Survey Results for Bachelor of Science in Informatics Engineering 
(BSIE) (n=4) 
Table 10. Achievement of the Student Outcomes - BSIE 

SOs Mean Interpretation 

1 The ability to identify, formulate, and solve complex 
engineering problems by applying principles of 
engineering, science, and mathematics 

5.00 Highly Achieved 

2 The ability to apply engineering design to produce 
solutions that meet specified needs with consideration 
of public health, safety, and welfare, as well as global, 
cultural, social, environmental, and economic factors 

4.75 Highly Achieved 
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3 The ability to communicate effectively with a range of 
audiences 

4.75 Highly Achieved 

4 The ability to recognize ethical and professional 
responsibilities in engineering situations and make 
informed judgments, which must consider the impact of 
engineering solutions in global, economic, 
environmental, and societal contexts 

5.00 Highly Achieved 

5 The ability to function effectively on a team whose 
members provide leadership, create a collaborative 
and inclusive environment, establish goals, plan tasks, 
and meet objectives. 

4.50 Achieved 

6 The ability to develop and conduct appropriate 
experimentation, analyze and interpret data, and use 
engineering judgment to conclude. 

4.75 Highly Achieved 

7 The ability to acquire and apply new knowledge as 
needed, using appropriate learning strategies. 

4.00 Achieved 

Over-all 4.68 Highly Achieved  

 

Table 10 shows the level of achievement of the BSIE student outcomes based on the assessment 

of the students. As can be gleaned from the same table, the overall mean is 4.68, suggesting that 

the BSIE student outcomes are highly achieved. The most significant contributor to this rating is 

the Programme's outcome of developing students' ability to identify, formulate, and solve complex 

engineering problems by applying principles of engineering, science, and mathematics and 

recognizing ethical and professional responsibilities in engineering situations, and making 

informed judgments, which must consider the impact of engineering solutions in global, economic, 

environmental, and societal contexts. Nonetheless, improvements may be made to improve 

student outcomes related to acquiring and applying new knowledge as needed, using appropriate 

learning strategies.  

Table 11. Curriculum and Instruction - BSIE 

Indicators Mean Interpretation 

1 The coherence of the curricula meets my expectations. 4.00 Relevant 

2 The General courses are beneficial as a supplement to 
the Professional courses. 

4.00 Relevant 

3 Math, Sciences, and General Education courses are 
well taught. 

3.75 Relevant 

4 The Programme core courses are appropriate. 4.25 Relevant 

5 The knowledge and skills learned in the laboratory are 
sufficient to complement the theoretical and conceptual 
frameworks. 

4.25 Relevant 

6 The capstone project/theses/design project experience 
prepares students well for employment. 

4.25 Relevant 

7 The practicum / on-the-job training program provides 
meaningful "real-life" experiences. 

4.25 Relevant 

8 The degree of academic challenge is excellent. 4.50 Relevant 
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Over-all 4.16 Relevant 

 

Figure 11 shows the results of the assessment of the BSIE students in terms of the relevance of 

the BSIE curriculum and instruction in making them employment-ready. The overall mean of 4.16 

suggests that the curriculum and the instruction provided by the BSIE are relevant in preparing 

its graduates for their future careers. 

Looking at the individual indicators, the most significant contributor to the overall rating is the 

students' observation of the degree of academic challenge and how the knowledge and skills 

learned in the laboratory are sufficient to complement the theoretical and conceptual frameworks. 

The respondents also noted that the capstone project/design project experience prepares 

students well for employment and that the practicum / on-the-job training program provides 

meaningful "real-life" experiences. 

 
Senior Exit Survey Results for Bachelor of Science in Mechatronics Engineering 
(BSME) (n=40) 
Table 12. Achievement of the Student Outcomes - BSME 

SOs Mean Interpretation 

1 The ability to identify, formulate, and solve complex 
engineering problems by applying principles of 
engineering, science, and mathematics 

4.15 Achieved 

2 The ability to apply engineering design to produce 
solutions that meet specified needs with consideration of 
public health, safety, and welfare, as well as global, 
cultural, social, environmental, and economic factors 

4.18 Achieved 

3 The ability to communicate effectively with a range of 
audiences 

4.45 Achieved 

4 The ability to recognize ethical and professional 
responsibilities in engineering situations and make 
informed judgments, which must consider the impact of 
engineering solutions in global, economic, 
environmental, and societal contexts 

4.20 Achieved 

5 The ability to function effectively on a team whose 
members provide leadership, create a collaborative and 
inclusive environment, establish goals, plan tasks, and 
meet objectives. 

4.30 Achieved 

6 The ability to develop and conduct appropriate 
experimentation, analyze and interpret data, and use 
engineering judgment to conclude. 

3.83 Achieved 

7 The ability to acquire and apply new knowledge as 
needed, using appropriate learning strategies. 

3.90 Achieved 

Over-all 4.14 Achieved 

 

Table 12 presents the results of the assessment of the BSME respondents on the level of 
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achievement of SOs based on their overall experience in the Programme. The overall mean of 

4.14 suggests that the desired student outcomes of the BSME Programme are achieved. The 

most significant contributor to the observed rating is the achievement of the outcome on the ability 

to communicate effectively with a range of audiences and recognize ethical and professional 

responsibilities in engineering situations and make informed judgments, which must consider the 

impact of engineering solutions in global, economic, environmental, and societal contexts. In 

addition, the students applauded the ability of graduates to function effectively on a team whose 

members provide leadership, create a collaborative and inclusive environment, establish goals, 

plan tasks, and meet objectives.  

However, an area for improvement could be the Programme could improve on producing students 

who could develop and conduct appropriate experimentation, analyze and interpret data, and use 

engineering judgment to conclude and acquire and apply new knowledge as needed, using 

appropriate learning strategies. 

Table 13. Curriculum and Instruction - BSME 

Indicators Mean Interpretation 

1 The coherence of the curricula meets my expectations. 4.08 Relevant 

2 The General courses are beneficial as a supplement to 
the Professional courses. 

4.15 Relevant 

3 Math, Sciences, and General Education courses are well 
taught. 

4.00 Relevant 

4 The Programme core courses are appropriate. 3.98 Relevant 

5 The knowledge and skills learned in the laboratory are 
sufficient to complement the theoretical and conceptual 
frameworks. 

4.15 Relevant 

6 The capstone project/theses/design project experience 
prepares students well for employment. 

4.15 Relevant 

7 The practicum / on-the-job training program provides 
meaningful "real-life" experiences. 

3.48 Relevant 

8 The degree of academic challenge is excellent. 4.03 Relevant 

Over-all 4.00 Relevant 

 

Table 13 shows the assessment result on the relevance of the BSME curriculum and instruction 

in preparing graduates for their future careers. As can be gleaned from the same table, the overall 

mean of 4.00 suggests that the curriculum and instruction employed by the BSME Programme 

are relevant. 

Looking at the individual indicators, the most significant contributors to the observed level of 

relevance are related to how the General courses are instrumental as a supplement to the 

Professional courses and how the knowledge and skills learned in the laboratory are sufficient to 

complement the theoretical and conceptual frameworks. In addition, the capstone project /design 
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Figure 1. Comparative Results - Main Reason for Enrolling at UTB

 Recommendation by Friends and Family  Cost of Tuition

 Reputation and prestige of the University  Location

 Others

project experience was also noted by the student as a relevant component of the curriculum.  

 

INSTITUTIONAL LEVEL RESULTS  
The possible difference in the exit survey responses was analyzed to see if the same varied 

across Programmes. This process allows a more thorough and comprehensive view of the 

university's outcomes and status. The succeeding sections will present the institutional-level 

analysis of the senior exit survey results.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1 shows the comparative results of the responses about the reasons for enrolling at UTB. 

As can be gleaned from the same figure, recommendations by friends and family are a significant 

factor in enrolling at UTB for most of the Programmes. Cost of tuition, reputation, and location are 

the other significant factors in the decision to enroll in the university. The results suggest that 

regardless of the Programme, the mentioned factors tend to drive most students' decision to 

choose UTB over other universities.    

Figure 20, on the other hand, shows the responses, per Program, to the question about whether 

or not they received at least one job offer. As can be gleaned from the exact figure, except for the 

BSCS, more than half of the respondents do not have a job offer. A minor percentage of 

respondents with at least one job offer during this study are in the BSIB Programme.    
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SECTION 5 
STUDENT SATISFACTION WITH LIBRARY SERVICES 

Academic Year 2021-2022 
Introduction 

University of Technology Bahrain (UTB) provides high-quality education and 

services to its students.  As part of the institution’s commitment to improving library 

services, UTB conducts Student Satisfaction on Library services.  The primary aim of this 

report is to provide timely, relevant, and specific input to Senior Management about how 

adequate the provision of facilities, resources, and services of the university library is. In 

addition, this report summarizes the results of the satisfaction study of the current 

students of various Programmes: Bachelor of Science in Business Informatics (BSBI) and 

Bachelor of Science in International Business (BSIB) of the College of Administrative and 

Financial Sciences (CAFS); Bachelor of Science in Computer Science (BSCS) of the 

College of Computer Studies (CCS); and the two engineering Programmes of the College 

of Engineering (COE); Bachelor of Science in Mechatronics Engineering (BSME) and 

Bachelor of Science in Informatics Engineering (BSIE).  The results of this survey are 

critical as it identifies the key areas and will serve as a basis for improving the quality of 

the library.  Thus, ensure the vital role of the library in developing teaching, learning, and 

research activities.   

Methodology 

The Students Satisfaction with library services was evaluated during the 1st week 

of April of the 3rd Trimester of the School Year (SY) 2021-2022 among the bonafide 

students of the University. An online survey questionnaire was floated as the data 

gathering tool consisting of two (2) parts: Part I on the students-respondents information, 

which includes the following: Name of the student, which is optional to answer, the 

Programme to which the student belongs, gender, and type of student whether fulltime or 

working. 

The second part of the instrument was designed to precisely evaluate the 

utilization of the library's available physical and online facilities. For the stated reason, 

Part II of the device included satisfaction on the collection of print and online resources, 

library working hours, and services of the librarian staff. Thus, the second part contains 

the following: 
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1. Frequency of visitors to the library 

2. Satisfaction of library services 

3. Student’s perception of the library in their student life 

4. Student’s overall service satisfaction 

The assessment of the student’s satisfaction on the identified parameters such as 

students satisfaction on available books, references, and periodicals, online database 

resources, digital library with computers, e-books, availability print journals, availability of 

online journals, online public access catalog, thesis & capstone collections, 

borrowing/returning of resources, library discussion room, library orientations, library 

bulletin board postings, library service hours, reading & information inquires and 

helpfulness of librarian/library staff, were rated by the student-respondents using the four-

point Likert scale based on their level of satisfaction or dissatisfaction for the given 

indicators. 

Range of Mean Interpretation 

3.51 – 4.00 Very Satisfied 

2.51 – 3.50 Satisfied 

1.51 – 2.50 Dissatisfied 

1.00 – 1.50 Very Dissatisfied 

 
For the evaluation of students perception on the selected parameters such as 

available books, references, and periodicals, online database resources, digital library 

with computers, e-books, availability print journals, availability of online journals, online 

public access catalog, thesis & capstone collections, borrowing/returning of resources, 

library discussion room, library orientations, library bulletin board postings, library service 

hours, reading & information inquires and helpfulness of librarian/library staff, were rated 

by the student-respondents using the four-point Likert scale based on their level of 

importance. 

Range of Mean Interpretation 

3.51 – 4.00 Very Important 

2.51 – 3.50 Important 

1.51 – 2.50 Unimportant 

1.00 – 1.50 Very Unimportant 

 
 Finally, in the student’s opinion on parameters such as the library as the best place 

to study, safe, secure, and overall satisfaction of services, student-respondents rated 
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using the five-point Linkert scale based on their level of agreement or disagreement for 

the given indicators.     

Range of Mean Interpretation 

4.51 – 5.00 Strongly Agree 

3.51 – 4.50 Agree 

2.51 – 3.50 Somewhat Agree 

1.51 – 2.50 Disagree 

1.00 – 1.50 Strongly Disagree 

The planning and development department conducted the student’s satisfaction 

on the library service through the online Moodle platform of the University. The students 

were asked to fill out the online google form.  For the AY 2021-2022, a total of 424 

responses were received, the highest turnout is from BSIB and BSBI programs with 33% 

and 28%, respectively. 

Table 1. Distribution of Respondents 

Programme Frequency Percentage 
Bachelor of Science in Business Informatics 
(BSBI) 120 28.30% 
Bachelor of Science in International Business 
(BSIB) 141 33.25% 

Masters in Business Management (MBA) 10 2.36% 
Bachelor of Science in Computer Science 
(BSCS) 39 9.20% 
Bachelor of Science in Informatics Engineering 
(BSIE) 13 3.07% 
Bachelor of Science in Mechatronics Engineering 
(BSME) 101 23.82% 

Grand Total 424 100.00% 

 

The gender-wise distribution of respondents is shown in table 2.  Of the total 

population, 70% are male, and 30% are female respondents. The majority of the 

respondents are male, with the Bachelor of Science in Computer Science (BSCS) 

exhibiting the highest male to female ratio, with 86% (n=228) of the respondents from the 

same program being male. A similar distribution is observed in other programs except for 

the Bachelor of Science in International Business (BSIB), which tend to have more 

female, relative to other programs, with 128 (58%) female respondents and 92 (42%) 

male respondents. 
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Table 2. Distribution of Respondents in terms of Gender 

Programme and Gender Frequency Percentage 

Bachelor of Science in Business Informatics (BSBI) 120 28.30% 

Female 43 10.14% 

Male 77 18.16% 

Bachelor of Science in International Business (BSIB) 141 33.25% 

Female 74 17.45% 

Male 67 15.80% 

Masters in Business Management (MBA) 10 2.36% 

Female 2 0.47% 

Male 8 1.89% 

Bachelor of Science in Computer Science (BSCS) 39 9.20% 

Female 9 2.12% 

Male 30 7.08% 

Bachelor of Science in Informatics Engineering (BSIE) 13 3.07% 

Female 4 0.94% 

Male 9 2.12% 

Bachelor of Science in Mechatronics Engineering (BSME) 101 23.82% 

Female 10 2.36% 

Male 91 21.46% 

Grand Total 424 100.00% 

 

In terms of the type of student, most of the respondents are full-time students, 

except for BSBI, MBA and BSME programs.  The overall full-time students are 53% 

(n=225) and 46% (n=194) working students and the remaining 1% (n=5) no response.  

The Bachelor of Science in Mechatronics Engineering (BSME), Master’s in Business 

Administration (MBA) and Bachelor of Science in Business Informatics (BSBI) and have 

the highest proportion of working students at 61%, 60% and 59%, respectively. This 

would suggest demand for a more flexible library schedule for students in the said 

programs.  

Table 3. Distribution of Respondents in terms of Type of Student 

Programme and Type of Student Frequency Percentage 

Bachelor of Science in Business Informatics (BSBI) 120 28.30% 

Non-working 58 48.33% 

Working 59 49.17% 

No response 3 2.50% 

Bachelor of Science in International Business (BSIB) 141 33.25% 

Non-working 86 60.99% 

Working 54 38.30% 

No response 1 0.71% 

Masters in Business Management (MBA) 10 2.36% 

Non-working 4 40.00% 

Working 6 60.00% 
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Bachelor of Science in Computer Science (BSCS) 39 9.20% 

Non-working 29 74.36% 

Working 10 25.64% 

Bachelor of Science in Informatics Engineering (BSIE) 13 3.07% 

Non-working 9 69.23% 

Working 3 23.08% 

No response 1 7.69% 
Bachelor of Science in Mechatronics Engineering 
(BSME) 101 23.82% 

Non-working 39 38.61% 

Working 62 61.39% 

Grand Total 424 100.00% 

 
 

Table 4. Distribution of Respondents in terms of Frequency of Visit 

Programme and Frequency of Visit Frequency Percentage 

Bachelor of Science in Business Informatics (BSBI) 120 28.30% 

Daily 6 5.00% 

Weekly 21 17.50% 

Monthly 56 46.67% 

Never 37 30.83% 

Bachelor of Science in International Business (BSIB) 141 33.25% 

Daily 6 4.26% 

Weekly 20 14.18% 

Monthly 67 47.52% 

Never 48 34.04% 

Masters in Business Management (MBA) 10 2.36% 

Monthly 8 80.00% 

Never 2 20.00% 

Bachelor of Science in Computer Science (BSCS) 39 9.20% 

Daily 4 10.26% 

Weekly 1 2.56% 

Monthly 19 48.72% 

Never 15 38.46% 

Bachelor of Science in Informatics Engineering (BSIE) 13 3.07% 

Daily 1 7.69% 

Weekly 1 7.69% 

Monthly 6 46.15% 

Never 5 38.46% 
Bachelor of Science in Mechatronics Engineering 
(BSME) 101 23.82% 

Daily 7 6.93% 

Weekly 29 28.71% 

Monthly 31 30.69% 

Never 34 33.66% 

Grand Total 424 100.00% 

 

From the above table 4, it is evident, out of 424 student-respondents from the 

university, only 24 students (6%) reported visited the library daily, among them highest 
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number of 4 students (10.26%) from BSCS, least number of 6 students (4.26%) from 

BSIB. On weekly basis 72 students (17%) visited, highest number of 29 students (28.71) 

from BSME and the least number of 1 student (2.56%) from BSCS. On the other hand, 

187 students (44%) use the library once in a month, highest of 8 students (80%) from 

MBA and the least of 31 students (31%) from BSME. An alarming number of 141 students 

(33%) had never visited the library.   

 

SATISFACTION RESULTS 

The Library Satisfaction Survey results for the AY2021-2022 are summarized using tables and 

figures. 

Table 5. Students Satisfaction with the library services – BSBI   

Indicator 

Satisfaction Importance 

Weighted 
Mean 

(N=141) 
Interpretation 

Weighted 
Mean 

(N=141) 
Interpretation 

1. Available books, references, 
and periodicals 

 3.21  
Satisfied 

 3.43  Important 

2. Online Database Resources  3.26  Satisfied  3.41  Important 

3. Digital Library with Computers  3.22  Satisfied 

 

 3.41  Important 

4. E-books  3.30  Satisfied  3.43  Important 

5. Availability print journals  3.11  Satisfied  3.34  Important 

6. Availability of online -journals  3.26  Satisfied  3.37  Important 

7. Online Public Access Catalogue  3.29  Satisfied  3.39  Important 

8. Thesis & Capstone Collection  3.20  Satisfied  3.33  Important 

9. Borrowing / Returning of 
Resources 

 3.22  Satisfied  3.41  Important 

10. Library Discussion Room  3.23  Satisfied  3.40  Important 

11. Library Orientations  3.21  Satisfied  3.35  Important 

12. Library Bulletin Board Postings  3.23  Satisfied  3.38  Important 

13. Library Service Hours  3.25  Satisfied  3.35  Important 

14. Reading & Information 
Inquiries 

 3.25  Satisfied  3.40  Important 

15. Helpfulness of librarian / 
library staff 

 3.26  Satisfied  3.40  Important 

Over-all Weighted Mean 3.23 Satisfied 3.39 Important 

 

Table 5 shows the students' survey results regarding the importance they place on 

the library and their level of satisfaction with UTB library services. The overall weighted 

mean for Importance (3.39) and satisfaction (3.23).  Looking at the individual indicators 

of importance, the students expressed high importance levels in the extent to which the 
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availability of books, reference periodicals and E-books (3.43), online database 

resources, digital library with computers and borrowing / returning of resources (3.41), 

library discussion room (3.40), followed by it online public access catalogue (3.39), library 

bulletin board postings (3.38), availability of online journals (3.37).  The indicators about 

library orientations and library service hours (3.35), availability of print journals was rated 

at 3.34. The least score among the indicators is observed for thesis & capstone collection 

(3.39). However, all indicators are satisfying (above 3.00), indicating the library as 

necessary. 

  In terms of satisfaction, as can be gleaned from the same table, the highest 

satisfaction is observed in the e-books (3.30), online public access catalogue (3,29), 

online database resource, availability of online journals and helpfulness of librarian staff 

(3.26), followed by it library service hours and reading & information inquiries and library 

discussion room and library bulletin board postings (3.23), digital library with computers 

and borrowing / returning of resources (3.22). Finally, availability of print journals was 

rated at the satisfied level of 3.11. 

On comparing between the student’s placing the level of importance to the library 

and satisfaction they receive. The result indicates that the students view library as an 

important and necessary component of their university journey, and they are satisfied with 

the services offered by the UTB library. However, the result also suggests that there is a 

gap. An area of improvement could include increasing the number of available books, 

references, periodicals, and library orientations. In addition, the lowest mean satisfaction 

is observed to the indicator associated with the availability of online journal, suggesting 

the students desire to have more online journals.  Nevertheless, all indicators are above 

the 3.00 margin or at the delighted level. 

Table 6. Results of evaluation by the students on their experiences at the library and the extent to 
which library contributed to their professional and personal development - BSBI 

Indicator 
Weighted Mean 

(n=120) 
Interpretation 

5. The library is the best place for me to study  4.10  Agree 

6. I feel safe and secure while studying in the library  4.21  Agree 

7. Overall, the library provides a good level of service  4.18  Agree 

Over-all Weighted Mean 4.17 Agree 

 

The results of library evaluation by the BSBI graduates are presented in Table 6. 
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The overall mean, 4.17, suggests that the BSBI graduates agree that the library is the 

best place for study. They feel safe and secure while studying, and overall, it provides a 

good level of services in their student lives.  The individual indicator shows that the BSBI 

graduates agree that the library is safe and secure while studying, (4.21), the best place 

for study, (4.10), and the overall services of the library rated at 4.18. Thus, the overall 

weighted mean ratings are at the “agree” range, suggesting the need for interventions to 

improve library facilities. 

Table 7. Students Satisfaction with the library services – BSIB   

Indicator 

Satisfaction Importance 

Weighted 
Mean 

(N=120) 
Interpretation 

Weighted 
Mean 

(N=120) 
Interpretation 

1. Available books, references, 
and periodicals 

 3.34  Satisfied  3.57  Very Important 

2. Online Database Resources  3.33  Satisfied  3.55  Very Important 

3. Digital Library with 
Computers 

 3.29  Satisfied  3.48  Important 

4. E-books  3.34  Satisfied  3.48  Important 

5. Availability print journals  3.27  Satisfied  3.42  Important 

6. Availability of online -
journals 

 3.36  Satisfied  3.46  Important 

7. Online Public Access 
Catalogue 

 3.27  Satisfied  3.48  Important 

8. Thesis & Capstone Collection  3.32  Satisfied  3.50  Important 

9. Borrowing / Returning of 
Resources 

 3.37  Satisfied  3.43  Important 

10. Library Discussion Room  3.33  Satisfied  3.48  Important 

11. Library Orientations  3.37  Satisfied  3.38  Important 

12. Library Bulletin Board 
Postings 

 3.39  Satisfied  3.43  Important 

13. Library Service Hours  3.41  Satisfied  3.47  Important 

14. Reading & Information 
Inquiries 

 3.35  Satisfied  3.46  Important 

15. Helpfulness of librarian / 
library staff 

 3.36  Satisfied  3.45  Important 

Over-all Weighted Mean 3.34 Satisfied 3.47 Important 

 

The importance of the library in student's lives and the level of satisfaction for BSIB 

students is assessed and presented in Table 7.  Overall, the library services and facilities 

provided by the university were rated 3.47 for importance and 3.34 for satisfaction, 
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suggesting they are important to students' lives and satisfied. All the individual assessed 

indicators are above 3.00 (important level). The available books, references, and 

periodicals recorded the highest score of 3.57, followed by its online database resources 

rated at 3.55, thesis & capstone collection 3.50, digital library with computers, e-books, 

online public access catalogue and library discussion room at 3.48.  At the bottom of the 

table, the library orientations with 3.38.   

The BSIB student respondent's satisfaction on various library service is also 

revealed on the same 10.  The weighted mean rating of 3.34 denotes that the student-

respondents are satisfied with the library service support provided by the University based 

on the given indicators.  The highest contributor to the mentioned assessment is the 

satisfaction with the library service hours (3.41), followed by library bulletin board postings 

rated at 3.39, borrowing / returning of resources, library orientations at 3.37.  

Some possible areas of improvement based on the above analysis could include 

increasing the available books, references, and periodicals, e-books both rated at 3.34. 

In addition, the lowest mean satisfaction is observed to the indicator associated with the 

digital library with computers (3.29), availability print journals, and online public access 

catalogue both rated at 3.27. However, similar to the BSBI results, the BSIB, all indicators 

are above the 3.00 margin or at the satisfied level. 

Table 8. Results of evaluation by the students on their experiences at the library and the extent to 
which library contributed to their professional and personal development - BSIB 

Indicator 
Weighted Mean 

(n=120) 
Interpretation 

1. The library is the best place for me to study  4.18  Agree 

2. I feel safe and secure while studying in the library  4.29  Agree 

3. Overall, the library provides a good level of service  4.29  Agree 

Over-all Weighted Mean 4.26 Agree 

Table 8 shows the evaluation results of the level of agreement of BSIB students in 

terms of library experience towards their professional and personal development. As can 

be gleaned from the same table, the agreement survey yielded a value of 4.26. This would 

imply that the students have agreed on how the university implements library services as 

the best place, safe, secure, and sound services. Furthermore, the students expressed 

the highest satisfaction on the library place as the safe and secure while studying and the 

overall, the library provides a good level of service both rated at 4.29. The indicator 1 (The 

library is the best place for my study) was rated at 4.18. 
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Table 9. Students Satisfaction with the library services – MBA   

Indicator 

Satisfaction Importance 

Weighted 
Mean 
(N=10) 

Interpretation 
Weighted 

Mean 
(N=10) 

Interpretation 

1. Available books, references, 
and periodicals 

 3.20  Satisfied  3.80  Very Important 

2. Online Database Resources  3.40  Satisfied  3.80  Very Important 

3. Digital Library with 
Computers 

 3.40  Satisfied  3.20  Important 

4. E-books  3.20  Satisfied  3.20  Important 

5. Availability print journals  3.40  Satisfied  3.80  Very Important 

6. Availability of online -
journals 

 3.40  Satisfied  3.80  Very Important 

7. Online Public Access 
Catalogue 

 3.60  Very Satisfied  3.00  Important 

8. Thesis & Capstone Collection  3.40  Satisfied  3.40  Important 

9. Borrowing / Returning of 
Resources 

 3.40  Satisfied  3.80  Very Important 

10. Library Discussion Room  3.40  Satisfied  3.40  Important 

11. Library Orientations  3.40  Satisfied  3.80  Very Important 

12. Library Bulletin Board 
Postings 

 3.60  Very Satisfied  3.60  Very Important 

13. Library Service Hours  3.60  Very Satisfied  3.60  Very Important 

14. Reading & Information 
Inquiries 

 3.60  Very Satisfied  3.40  Important 

15. Helpfulness of librarian / 
library staff 

 3.60  Very Satisfied  3.60  Very Important 

Over-all Weighted Mean 3.44 Satisfied 3.55 Very Important 

 

The MBA students’ perception of the library as a significant source of learning support in 

their student life is presented in table 9. The overall result yielded a value of 3.55, 

suggesting that the MBA students considered the library necessary in shaping their 

student life.  Looking at the individual indicators, the students expressed high importance 

levels in the extent to which the availability of books, reference and periodicals, online 

database resources, availability print journals, availability of online journals, borrowing / 

returning of resources, library orientations (3.80), followed by it library bulletin board 

postings, library service hours and helpfulness of librarian / library staff (3.60). The 

indicators 8, 10, and 14 (thesis & capstone collection, library discussion room and reading 

& information inquiries) rated at 3.40, digital library with computers and e-books 
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(mean=3.20). The least score among the indicators is observed for online public access 

catalogue (3.00). However, the overall weighted mean is the “important” level, indicating 

the library as necessary. 

The results of MBA students' satisfaction with library services are presented in 

same Table 9, showing an overall weighted mean of 3. 44.. The MBA students are also 

satisfied with UTB-library as it plays a vital role in learning, develops the habit of reading, 

and utilizes all its facilities effectively and satisfactorily.  As can be gleaned from the same 

table, the highest satisfaction is observed in the online public access catalogue, library 

bulletin board postings, library service hours, reading & information inquiries, and 

helpfulness of librarian/library staff (3.60) followed by its online database resources, 

digital library with computers, availability print journals, availability of online journals, 

thesis & capstone collection, borrowing/returning of resources, library discussion room, 

and library orientations  3.40.  

A narrow gap exists between the library's importance to MBA students and the 

degree of satisfaction they get from it.  An area of improvement could include available 

books, references, and periodicals library bulletin board postings (3.20).  Nevertheless, all 

indicators are above the 3.00 margin or at the “very satisfied” level. 

Table 10. Results of evaluation by the students on their experiences at the library and the extent 
to which library contributed to their professional and personal development – MBA 

Indicator 
Weighted Mean 

(n=10) 
Interpretation 

1. The library is the best place for me to study  4.80  Strongly 
Agree 

2. I feel safe and secure while studying in the library  4.60  Strongly 
Agree 

3. Overall, the library provides a good level of service  4.20  Agree 

Over-all Weighted Mean 4.53 
Strongly 
Agree 

 

Table 10 shows the assessment results of the library evaluation by the MBA 

graduates. The overall mean, 4.53, suggests that the MBA graduates strongly agree that 

the library is the best place for study. They feel safe and secure while studying, and 

overall, it provides a good level of services in their student lives.  The highest level of 

satisfaction is observed in indicator 1 (Library is the best place for me to study) at 4.80, 

feeling safe and secure while studying in the library rated at 4.60, while the lowest-rated 
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area rated is on the indicator 3 (Overall, the library provides a good level of services) at 

4.20. Thus, the overall weighted mean ratings are at the “Strongly agree” range, 

suggesting the service and facilities need to continue without any major interventions. 

Table 11. Students Satisfaction with the library services – BSCS   

Indicator 

Satisfaction Importance 

Weighted 
Mean 
(N=39) 

Interpretation 
Weighted 

Mean 
(N=39) 

Interpretation 

1. Available books, references, 
and periodicals 

 3.03  Satisfied  3.31  Important 

2. Online Database Resources  3.00  Satisfied  3.41  Important 

3. Digital Library with 
Computers 

 3.05  Satisfied  3.33  Important 

4. E-books  3.00  Satisfied  3.36  Important 

5. Availability print journals  2.95  Satisfied  3.10  Important 

6. Availability of online -
journals 

 3.03  Satisfied  3.21  Important 

7. Online Public Access 
Catalogue 

 3.10  Satisfied  3.15  Important 

8. Thesis & Capstone Collection  3.13  Satisfied  3.23  Important 

9. Borrowing / Returning of 
Resources 

 3.13  Satisfied  3.44  Important 

10. Library Discussion Room  3.00  Satisfied  3.10  Important 

11. Library Orientations  3.05  Satisfied  3.31  Important 

12. Library Bulletin Board 
Postings 

 2.92  Satisfied  3.21  Important 

13. Library Service Hours  2.97  Satisfied  3.38  Important 

14. Reading & Information 
Inquiries 

 3.00  Satisfied  3.31  Important 

15. Helpfulness of librarian / 
library staff 

 3.10  Satisfied  3.38  Important 

Over-all Weighted Mean 3.03 Satisfied 3.28 Important 

 

The BSCS students’ perception of the library in their student life is presented in 

table 11, along with the level of satisfaction. The overall result yielded a value of 3.28, for 

importance and 3.03 for satisfaction, suggesting that the BSCS students expressed 

library as vital as it influences their student life and they are satisfied with the services 

offered to them.  Looking at the individual indicators, the students considered high 

importance levels in the extent to which the borrowing / returning of resources (3.44), 

online database resources, library orientation (3.41), library service hours and helpfulness 
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of librarian/library staff were rated at 3.38.  The indicators related to e-books 3.36, digital 

library with computers 3.33, available books, references, and periodicals 3.32. The least 

score among the indicators are observed for the availability print journals, and library 

discussion room (3.10). However, all indicators are satisfying (above 3.00), indicating the 

library as important. 

The BSCS students' satisfaction with library services is presented in the same Table 

11, showing an overall weighted mean of 3.03. This implies that the students are satisfied 

with utilizing the UTB-library's facilities more effectively and satisfactorily.  The highest 

satisfaction was observed on indicators 8, and 9 (Thesis & Capstone Collection / 

Borrowing / Returning of Resources) at 3.13 out of 4.00. An apparent slip down is 

observed in indicators 13, 5, and 12 (Library Service Hours, Available print journals, and 

Library bulletin board postings); nonetheless, all other assessment ratings are at the 

satisfied level. Thus, possible areas of improvement could include besides the above 

indicators 13, 5 and 12 strengthen the online database resources, e-books, library 

discussion room, reading & information inquiries (3.00), followed by its the number of 

available books, references, and periodicals rated at (3.03). 

Table 12. Results of evaluation by the students on their experiences at the library and the extent 
to which library contributed to their professional and personal development – BSCS 

Indicator 
Weighted Mean 

(n=39) 
Interpretation 

1. The library is the best place for me to study  3.92  Agree 

2. I feel safe and secure while studying in the library  4.18  Agree 

3. Overall, the library provides a good level of service  4.03  Agree 

Over-all Weighted Mean 4.04 Agree 

Table 12 shows the assessment results of the library evaluation by the BSCS 

graduates. The overall mean, 4.04, suggests that the BSCS graduates agree that the 

library is the best place for study. They feel safe and secure while studying, and overall, 

it provides a good level of services in their student lives.  The highest level of satisfaction 

is observed in indicator 2 (I feel safe and secure while studying in the library) at 4.18, 

services proved by library rated at 4.03, while the lowest-rated area rated is on the 

indicator 1 (Library is the best place for me to study) at 3.92. Thus, the overall weighted 

mean ratings are at the “agree” range, suggesting the need for interventions to improve 

library facilities. 
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Table 13. Students Satisfaction with the library services – BSIE   

Indicator 

Satisfaction Importance 

Weighted 
Mean 
(N=13) 

Interpretation 
Weighted 

Mean 
(N=13) 

Interpretation 

1. Available books, references, 
and periodicals 

 3.31  Satisfied  3.77  Very Important 

2. Online Database Resources  3.23  Satisfied  3.62  Very Important 

3. Digital Library with Computers  3.08  Satisfied  3.23  Important 

4. E-books  3.00  Satisfied  3.46  Important 

5. Availability print journals  3.23  Satisfied  3.23  Important 

6. Availability of online -journals  3.38  Satisfied  3.38  Important 

7. Online Public Access Catalogue  3.23  Satisfied  3.38  Important 

8. Thesis & Capstone Collection  3.31  Satisfied  3.38  Important 

9. Borrowing / Returning of 
Resources 

 3.08  Satisfied  3.15  Important 

10. Library Discussion Room  3.23  Satisfied  3.46  Important 

11. Library Orientations  2.85  Satisfied  3.62  Very Important 

12. Library Bulletin Board Postings  2.92  Satisfied  3.31  Important 

13. Library Service Hours  2.92  Satisfied  3.54  Very Important 

14. Reading & Information 
Inquiries 

 3.46  Satisfied  3.46  Important 

15. Helpfulness of librarian / 
library staff 

 3.38  Satisfied  3.62  Very Important 

Over-all Weighted Mean 3.17 Satisfied 3.44 Important 

Table 13 shows the students' survey results regarding the importance they place 

on the library and their level of satisfaction with UTB library services. The overall weighted 

mean for Importance (3.44) and satisfaction (3.17).  Looking at the individual indicators 

of importance, the students expressed high importance levels in the extent to which the 

availability of books, reference and periodicals (3.77), online database resources, library 

orientations, and helpfulness of librarian / library staff (3.62), library service hours (3.54), 

e-books, library discussion room, and reading & information inquiries (3.46), followed by 

it availability of online journals, online public access catalogue, and thesis & capstone 

collection (3.38), library bulletin board postings (3.31).  The least score among the 

indicators is observed for borrowing /returning of resources (3.08). However, all indicators 

are satisfying (above 3.00), indicating the library as necessary. 
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In terms of satisfaction, as can be gleaned from the same table, the highest satisfaction 

is observed in the reading & information inquiries (3.46), availability of online journals and 

helpfulness of librarian / library staff (3.38), available books, references, and periodicals, 

thesis & capstone collection (3.31), followed by it online database resources, availability 

print journals, online public access catalogue and library discussion room (3.23), digital 

library with computers and borrowing / returning of resources (3.08). Finally, availability 

of e-books is  rated at the satisfied level of 3.00. 

On comparing between the student’s placing the level of importance to the library and 

satisfaction they receive. The result indicates that the students view library as an 

important and necessary component of their university journey, and they are satisfied with 

the services offered by the UTB library. However, the result also suggests that there is a 

gap. An area of improvement could include increasing the number of e-books, borrowing 

/ returning of resources and digital library with computers. In addition, the lowest mean 

satisfaction is observed to the indicator associated with the library bulletin board postings, 

library service hours and library orientations.  All indicators are at the satisfied level. 

Table 14. Results of evaluation by the students on their experiences at the library and the extent 
to which library contributed to their professional and personal development – BSIE 

Indicator 
Weighted Mean 

(n=13) 
Interpretation 

1. The library is the best place for me to study  4.38  Agree 

2. I feel safe and secure while studying in the library  4.38  Agree 

3. Overall, the library provides a good level of service  4.15  Agree 

Over-all Weighted Mean 4.31 Agree 

 

The results of library evaluation by the BSIE are presented in Table 14. The overall 

mean, 4.31, suggests that the BSIE graduates agree that the library's aim, objectives, 

and purpose are attained. Furthermore, the individual indicator shows that the library is 

the best place for me to study, and I feel safe and secure while studying in the library 

(4.38). Also, the BSIE graduates agree that the library provides a good level of services 

(4.15).  However, the overall weighted mean ratings are the “agree” level, a possible area 

for improvement. 
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Table 15. Students Satisfaction with the library services – BSME   

Indicator 

Satisfaction Importance 

Weighted 
Mean 

(N=101) 
Interpretation 

Weighted 
Mean 

(N=101) 
Interpretation 

1. Available books, references, 
and periodicals 

 3.31  Satisfied  3.56  Very Important 

2. Online Database Resources  3.35  Satisfied  3.56  Very Important 

3. Digital Library with 
Computers 

 3.28  Satisfied  3.56  Very Important 

4. E-books  3.30  Satisfied  3.56  Very Important 

5. Availability print journals  3.11  Satisfied  3.56  Very Important 

6. Availability of online -
journals 

 3.26  Satisfied  3.56  Very Important 

7. Online Public Access 
Catalogue 

 3.31  Satisfied  3.56  Very Important 

8. Thesis & Capstone Collection  3.30  Satisfied  3.56  Very Important 

9. Borrowing / Returning of 
Resources 

 3.32  Satisfied  3.56  Very Important 

10. Library Discussion Room  3.33  Satisfied  3.56  Very Important 

11. Library Orientations  3.29  Satisfied  3.56  Very Important 

12. Library Bulletin Board 
Postings 

 3.28  Satisfied  3.56  Very Important 

13. Library Service Hours  3.27  Satisfied  3.56  Very Important 

14. Reading & Information 
Inquiries 

 3.29  Satisfied  3.56  Very Important 

15. Helpfulness of librarian / 
library staff 

 3.32  Satisfied  3.56  Very Important 

Over-all Weighted Mean 3.29 Satisfied 3.47 Very Important 

 

The BSME students’ perception of the library as a significant source of learning 

support in their student life and the satisfaction they receive out of it is presented in table 

15. The overall result yielded a value of 3.47, and 3.29 for importance and satisfaction 

respectively. The result suggests that the BSME students considered the library 

necessary in shaping their student life and they are satisfied with its service.  Looking at 

the individual indicators, the students have expressed “very important” levels to all the 

indicators shown in the table (3.56), indicating library as vital and necessary. 

The results of BSME students' satisfaction with library services are also presented 

in same Table 15, showing an overall weighted mean of 3.29. This implies similar to other 

programs, BSBI, BSIB, MBA, BSCS, and BSIE. The BSME students are also satisfied 
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with UTB-library as it plays a vital role in learning, develops the habit of reading, and 

utilizes all its facilities effectively and satisfactorily.  As can be gleaned from the same 

table, the highest satisfaction is observed in the online database resources (3.35), library 

discussion room (3.33) followed by its borrowing/returning of resources, and helpfulness 

of librarian / library staff 3.32. On the other hand, available books, references, and 

periodicals, and online public access catalog (3.31), e-books, and thesis & capstone 

collection at 3.30.  

An area of improvement based on the comparison between the student’s 

expectation and the satisfaction could include library orientation, and reading & information 

inquiries (3.29), digital library with computers, and library bulletin board postings (3.28) 

increasing the number of the digital library with computers, available online journals, both 

rated at (3.23). The lowest mean satisfaction is the indicator associated with the print 

journal availability (3.11), suggesting the students desire to have more printed journals.  

Nevertheless, all indicators are above the 3.00 margin or at the “satisfied” level. 

Table 16. Results of evaluation by the students on their experiences at the library and the extent 
to which library contributed to their professional and personal development – BSME 

Indicator 
Weighted Mean 

(n=101) 
Interpretation 

1. The library is the best place for me to study  4.23  Agree 

2. I feel safe and secure while studying in the library  4.30  Agree 

3. Overall, the library provides a good level of service  4.29  Agree 

Over-all Weighted Mean 4.27 Agree 

The results of library evaluation by the BSME graduates are presented in Table 

16. The overall mean, 4.27, suggests that the BSME graduates agree that the library is 

the best place for study; they feel safe and secure while studying, and overall, it provides 

a good level of services in their student lives.  The individual indicator shows that the 

BSME graduates agreed that the library is safe and secure while studying and overall 

library services (4.30). They also felt the library was the best place for study, rated at 4.23. 

Thus, the overall weighted mean ratings are at the “agree” range, suggesting the need 

for interventions to improve library facilities. 

Comparative and Inferential Analysis 

This section provides an in-depth analysis of the current survey report by comparing this 

year's satisfaction results with the previous year's satisfaction rating, and the current 
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Figure 1 shows the summary of the over-all satisfaction as assessed by the 

students per program compared to the previous academic year (2020-2021). The graph 

reveals that there is a marginal increase in the level of over-all satisfaction for the year 

2021-2022 (3.43) on the library services. This may be due to the infrastructure 

development undertaken by the new management to provide better library services. The 

mentioned increase in the level of satisfaction is notable across all programs for the year 

2021-2022 except MBA where no data was available for the previous year. Highest 

satisfaction level is observed from MBA program rated at 3.55, and the lease score is 

observed from BSCS rated at 3.28. Over-all, the students are satisfied with all the library 

services.  
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Figure 2 presents the comparative mean results on the over-all student’s satisfaction 

on the library services per program. This is also compared to the institutional average to 

gain a better perspective of the results. Looking at the figure, even though all Programs 

have over-all student’s satisfaction on the library services ratings above 3.00 (satisfied), the 

BSCS and BSBI Programme tends to be the only two Programs that fell below the 

Academic Year’s institutional average of 3.43. On the other hand, the rest of the Programs 

have over-all students satisfaction ratings well above the institutional average, with the 

MBA Programme recording the highest over-all students satisfaction achievement rating.   

Recommendations 

Based on the key findings of the study, the following are recommended: 

1. Motivate the student’s daily usage of the library facilities, through workshops, 

library fairs. 

2. Provide variety of up-to-date e-textbooks, print & online journals, that support the 

students’ needs and fulfil the mission of the university. 

3. Make the library feel more like a modern student union and gathering place for 

discussion with improved amenities, huge displays of posters and working hours. 
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SECTION 6 
STUDENT SATISFACTION WITH IT SERVICES 

Academic Year 2021-2022 
 
Introduction 
 

University of Technology Bahrain (UTB) provides the best possible Information Technology (IT) 

support to its students, faculty, and staff. The IT support includes High-speed internet Wi-Fi, 

Moodle website; Computer Laboratories fitted with Hi-tech computers, Simulation software, and 

Technical support. In its mission to achieve high standards, the UTB periodically reviews the level 

of student’s satisfaction towards the IT services.   Hence, this report summarizes the results of 

the satisfaction study of the graduate of various Programmes: Bachelor of Science in Business 

Informatics (BSBI), Bachelor of Science in International Business (BSIB) and  Master of Business 

Administration (MBA) of the College of Administrative and Financial Sciences (CAFS); Bachelor of 

Science in Computer Science (BSCS) of the College of Computer Studies (CCS); and the two 

engineering Programmes of the College of Engineering (COE); Bachelor of Science in 

Mechatronics Engineering (BSME) and Bachelor of Science in Informatics Engineering (BSIE).  The 

student satisfaction survey on IT services aims to determine the student respondent's opinion 

and perception of using various IT-related facilities inside and outside the University campus.  

Results of this survey are critical as it identifies the key areas and will serve as a basis for 

improving the quality and keeping abreast with the latest technological advancement in IT 

services.  Thus, it creates an IT-based knowledge ecosystem where students stay connected with 

faculty and the library resources both inside and outside the campus for an excellent learning, 

teaching, and research experience.  

Methodology 

The Students Satisfaction with IT services was evaluated during the 1st week of 

April of the 3rd Trimester of the School Year (SY) 2021-2022 among the bonafide 

students of the University. An online survey questionnaire was floated as the data 

gathering tool consisting of two (2) parts: Part I on the students-respondents information, 

which includes the following: Name of the student, which is optional to answer, the 

Programme to which the student belongs, gender, and type of student whether fulltime or 



109 | P a g e   

working. 

The second part of the instrument was designed to precisely evaluate the 

utilization of the IT services. For the stated reason, Part II of the device included 

satisfaction on the University Wide Wi-Fi, the UTB Website, Computer Laboratories 

Equipment, Computer Laboratory Software, Technology used in classes, Moodle 

Platform, Helpfulness of IT services to address students concerns, Technical support to 

students using computers and Information technology on and off campus. Thus, the 

second part contains the following: 

1. Satisfaction of IT services 

2. Student’s perception of the IT in their student life 

3. Student’s overall service satisfaction 

The assessment of the student’s satisfaction on the identified parameters such as 

students satisfaction on University Wide Wi-Fi, the UTB Website, Computer Laboratories 

Equipment, Computer Laboratory Software, Technology used in classes, Moodle 

Platform, Helpfulness of IT services to address students concerns, Technical support to 

students using computers and Information technology on and off campus, were rated by 

the student-respondents using the four-point Likert scale based on their level of 

satisfaction or dissatisfaction for the given indicators. 

Range of Mean Interpretation 

3.51 – 4.00 Very Satisfied 

2.51 – 3.50 Satisfied 

1.51 – 2.50 Dissatisfied 

1.00 – 1.50 Very Dissatisfied 

 
For the evaluation of student’s perception on the selected parameters such as 

University Wide Wi-Fi, the UTB Website, Computer Laboratories Equipment, Computer 

Laboratory Software, Technology used in classes, Moodle Platform, Helpfulness of IT 

services to address students concerns, Technical support to students using computers 

and Information technology on and off campus, were rated by the student-respondents 

using the four-point Likert scale based on their level of importance. 

Range of Mean Interpretation 

3.51 – 4.00 Very Important 

2.51 – 3.50 Important 

1.51 – 2.50 Unimportant 
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1.00 – 1.50 Very Unimportant 

 
 Finally, for the opinion of on overall satisfaction of IT services, the student-

respondents rated using the five-point Linkert scale based on their level of agreement or 

disagreement for the given indicators.     

Range of Mean Interpretation 

4.51 – 5.00 Strongly Agree 

3.51 – 4.50 Agree 

2.51 – 3.50 Somewhat Agree 

1.51 – 2.50 Disagree 

1.00 – 1.50 Strongly Disagree 

 

Profile of the Respondents  

The planning and development department, through its institutional research 

office, conducted the student’s satisfaction on the IT services through the online Moodle 

platform of the University. The students were asked to fill out the online google form.  A 

total of 280 responses were received, with the BSBI and BSIB programs exhibiting the 

highest turnout with 87% and 80%, respectively. 

Table 1. Distribution of Respondents 

Programme Frequency Percentage 

Bachelor of Science in Business Informatics (BSBI) 87 31.07% 

Bachelor of Science in International Business (BSIB) 80 28.57% 

Masters in Business Management (MBA) 17 6.07% 

Bachelor of Science in Computer Science (BSCS) 27 9.64% 

Bachelor of Science in Informatics Engineering (BSIE) 16 5.71% 

Bachelor of Science in Mechatronics Engineering (BSME) 53 18.93% 

Grand Total 280 100.00% 

 

The gender-wise distribution of respondents is shown in table 2.  Of the total 

respondents, 66% are male, and 34% are female respondents. The majority of the 

respondents are male, with the exception of the Bachelor of Science in International 

Business (BSIB) exhibiting the equal male to female ratio. The MBA and BSME 

programmes have the least representation of female respondents with 5.88% and 7.55% 

respectively.  
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Table 2. Distribution of Respondents in terms of Gender 
Programme and Gender Frequency Percentage 
Bachelor of Science in Business Informatics (BSBI) 87 31.07% 

Female 38 43.68% 
Male 49 56.32% 

Bachelor of Science in International Business (BSIB) 80 28.57% 
Female 40 50.00% 
Male 40 50.00% 

Masters in Business Management (MBA) 17 6.07% 
Female 1 5.88% 
Male 16 94.12% 

Bachelor of Science in Computer Science (BSCS) 27 9.64% 
Female 6 22.22% 
Male 21 77.78% 

Bachelor of Science in Informatics Engineering (BSIE) 16 5.71% 
Female 6 37.50% 
Male 10 62.50% 

Bachelor of Science in Mechatronics Engineering 
(BSME) 53 18.93% 

Female 4 7.55% 
Male 49 92.45% 

Grand Total 280 100.00% 
 

In terms of the type of student, most of the respondents are full-time students, 

except for MBA and BSME programs.  The overall full-time students are 54% (n=152) 

and working students 46% (n=128) are working.  The Master of Business Administration 

(MBA) and Bachelor of Science in Mechatronics Engineering (BSME) have the highest 

proportion of working students at 88.24% and 60.38%, respectively. This would suggest 

demand for an extended IT related support for students in the said programs.  

 
Table 3. Distribution of Respondents in terms of Type of Student 
Programme and Type of Student Frequency Percentage 
Bachelor of Science in Business Informatics 
(BSBI) 87 31.07% 

Non-working 49 56.32% 
Working 38 43.68% 

Bachelor of Science in International Business 
(BSIB) 80 28.57% 

Non-working 46 57.50% 
Working 34 42.50% 

Masters in Business Management (MBA) 17 6.07% 
Non-working 2 11.76% 
Working 15 88.24% 
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Bachelor of Science in Computer Science 
(BSCS) 27 9.64% 

Non-working 21 77.78% 
Working 6 22.22% 

Bachelor of Science in Informatics 
Engineering (BSIE) 16 5.71% 

Non-working 13 81.25% 
Working 3 18.75% 

Bachelor of Science in Mechatronics 
Engineering (BSME) 53 18.93% 

Non-working 21 39.62% 
Working 32 60.38% 

Grand Total 280 100.00% 
 

SATISFACTION RESULTS 

The IT Services Satisfaction Survey results for the AY2021-2022 are summarized using tables 

and figures. 

Table 4.  Student’s Perception about IT Services & Overall Satisfaction of IT Services– BSBI 

Indicator 
(Student’s Perception about 

IT Services) 

Satisfaction Importance 

Weighted 
Mean 
(N=87) 

Interpretation 
Weighted 

Mean 
(N=87) 

Interpretation 

1. University Wide Wi-Fi  3.11  Satisfied  3.70  Very Important 

2. The UTB Website  3.48  Satisfied  3.74  Very Important 

3. Computer Laboratory 
Equipment 

 3.30  Satisfied  3.63  Very Important 

4. Computer Laboratory 
Software 

 3.36  Satisfied  3.60  Very Important 

5. Technology used in 
classes 

 3.33  Satisfied  3.66  Very Important 

6. Moodle Platform Used  3.46  Satisfied  3.64  Very Important 

7. Helpfulness of IT 
Services to address 
student concerns 

 3.39  Satisfied  3.63  Very Important 

8. Technical support to 
students using 
computing 

 3.34  Satisfied  3.59  Very Important 

9. Information technology 
on and off campus. 

 3.43  Satisfied  3.68  Very Important 

Over-all Weighted Mean 3.36 Satisfied 3.65 Very Important 

 

Table 4 presents the student respondents' perception and the satisfaction of the 

internet wi-fi, moodle website, technical support offered to them by the UTB among other 

facilities.   The overall result yielded a value of 3.65, for importance and 3.36 for 

satisfaction suggesting that the BSBI students believe the IT has become an integral part 
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Figure 1. Overall, the IT provides a good level of 
service - BSBI
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of learning in their student life.  Looking at the individual indicators, the students 

expressed high importance levels in the extent to which the UTB website (3.74), followed 

by its university wide wi-fi (3.70), information technology on and off campus (3.68) 

technology used in class (3.66) moodle platform used (3.64), computer laboratory 

software and helpfulness of IT services to address student concerns (3.63).  The indicator 

related to computer laboratory software was rated at 3.60. The least score among the 

indicators is observed for technical support to students using computing (3.59). However, 

all indicators are satisfying (above 3.50), indicating the IT as very important.   

As can be gleaned from the same table, the results of BSBI students' satisfaction 

with IT services, the highest satisfaction is observed in the UTB website (3.48), followed 

by its Moodle Platform Used (3.46), Information technology on and off-campus (3.43). On 

the other hand, the indicators related to helpfulness of IT services to address student 

concerns (3.39), computer Laboratory software (3.36), and technology used in class 

(3.33).  

On comparing between the student’s placing the level of importance to the IT 

services and satisfaction they receive. The result indicates that the students view IT as 

an important and necessary component of their university journey, and they are satisfied 

with the services offered by the UTB IT services. However, the result also suggests that 

there is a gap. An area of improvement could include modernizing the computer 

laboratory equipment (3.30), the lowest mean satisfaction is observed to the indicator 

associated with the University wide Wi-Fi (3.11), suggesting the students need to have 

latest 5G network technologies.  Nevertheless, all indicators are above the 3.00 margin 

or at the satisfied level. 
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Figure 1 shows the distribution of BSBI Programme students’ level of agreement 

of IT services provided by the UTB, is whether at good level or not.  As can be seen from 

the graph, most respondents at 45% have strongly agree, that the IT services are at good 

level, while 44% students have agree. In addition, another 8% of the respondents are 

somewhat agree, remaining 3% of the respondents are disagree.  

Table 5.  Student’s Perception about IT Services & Overall Satisfaction of IT Services– BSIB 

Indicator 
(Student’s Perception about 

IT Services) 

Satisfaction Importance 

Weighted 
Mean 
(N=80) 

Interpretation 
Weighted 

Mean 
(N=80) 

Interpretation 

1. University Wide Wi-Fi  3.19  Satisfied  3.59  Very Important 

2. The UTB Website  3.50  Satisfied  3.68  Very Important 

3. Computer Laboratory 
Equipment 

 3.34  Satisfied  3.45  Important 

4. Computer Laboratory 
Software 

 3.28  Satisfied  3.51  Very Important 

5. Technology used in 
classes 

 3.26  Satisfied  3.56  Very Important 

6. Moodle Platform Used  3.50  Satisfied  3.73  Very Important 

7. Helpfulness of IT 
Services to address 
student concerns 

 3.31  Satisfied  3.63  Very Important 

8. Technical support to 
students using 
computing 

 3.36  Satisfied  3.63  Very Important 

9. Information technology 
on and off campus. 

 3.40  Satisfied  3.61  Very Important 

Over-all Weighted Mean 3.35 Satisfied 3.60 Very Important 

 

The importance of the IT in student's lives and the satisfaction they receive is 

assessed in the IT services survey.  Table 5 shows the level of perception of BSIB 

students and the level of satisfaction regarding the availability of wi-fi, UTB website, 

technology used in class, technical support was assessed and among other indicators. 

The overall result yielded a value of 3.60 for importance, and 3.35 for satisfaction implying 

that the university’s IT services and facilities are important in their student lives and they 

are satisfied. All the individual assessed indicators are above 3.00 (important & satisfied 

level). The moodle platform used recorded the highest score of 3.73, followed by it’s the 

UTB website, which was rated at 3.68.  At the bottom of the table, the students have 

evaluated computer laboratory equipment with 3.45.  Nevertheless, all indicators are at 

an important level (above 3.00).  In terms of overall IT services provided to them by the 
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Figure 2. Overall, the IT provides a good level of 
service - BSIB
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University they agree IT is good with mean rating 4.04. 

The BSIB student respondent's satisfaction on various IT service indicators is 

resented in same table.  The highest contributor to the mentioned assessment is the 

satisfaction with two indicators; the UTB website and moodle platform used (3.50), 

followed by information technology on and off campus (3.40), technical support to 

students using computing (3.36).   Computer Laboratory Equipment was rated at 3.34, 

computer laboratory software at 3.26. In addition, the lowest mean satisfaction is 

observed to the indicator associated with the University wide wi-fi (3.11).  

Some possible areas of improvement based on the above comparative analysis 

could include modernizing the university wide wi-fi, technology used in classes, computer 

laboratory software. However, like the BSBI results, the BSIB, all indicators are above the 

3.00 margin or at the satisfied level. 

 

 

 

 

 

 

 

 

 

 

 

Figure 2 exhibits the BSIB Programme students’ evaluation of IT services provided 

by the UTB is at good level of services or not. The majority at 44% of the respondents 

reported strongly agree, that the IT services are at good level, 40% agree, 15% somewhat 

agree and the remaining 1% disagree. 
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Master in Business Administration (MBA) 

Table 6.  Student’s Perception about IT Services & Overall Satisfaction of IT Services– MBA 

Indicator 
(Student’s Perception about 

IT Services) 

Satisfaction Importance 

Weighted 
Mean 
(N=17) 

Interpretation 
Weighted 

Mean 
(N=17) 

Interpretation 

1. University Wide Wi-Fi  3.12  Satisfied  3.06  Important 

2. The UTB Website  2.35  Satisfied  3.29  Important 

3. Computer Laboratory 
Equipment 

 3.12  Satisfied  3.29  Important 

4. Computer Laboratory 
Software 

 3.24  Satisfied  3.18  Important 

5. Technology used in 
classes 

 3.00  Satisfied  3.53  Very Important 

6. Moodle Platform Used  3.24  Satisfied  3.35  Important 

7. Helpfulness of IT Services 
to address student 
concerns 

 3.00  Satisfied  3.41  Important 

8. Technical support to 
students using computing 

 2.88  Satisfied  3.41  Important 

9. Information technology on 
and off campus. 

 2.71  Satisfied  3.24  Important 

Over-all Weighted Mean 2.96 Satisfied 3.31 Important 

 

The MBA students’ perception of the IT services as a significant source of learning 

support in their student life and the level of satisfaction they receive is presented in table 

6. The overall result yielded a value of 3.31 for importance and 2.96, for satisfaction 

suggesting that the MBA students considered the IT services is important for their learning 

and they are satisfied with the services.   Looking at the individual indicators, the students 

expressed very importance to the technology used in classes (3.53), followed by its 

helpfulness of IT services to address student concerns, technical support to students 

using computing rated at (3.41), moodle platform used 3.35. The indicators 2 and 3  (the 

UTB website and computer laboratory equipment) rated at 3.29, information technology 

on and off campus (mean=3.24). The least score among the indicators is observed for 

university wide wi-fi (3.06). However, the overall weighted mean is the “important” level, 

indicating the IT as important. 

The results of MBA students' satisfaction with IT services are also presented in the 

same table. The MBA students are satisfied with UTB-IT Services as it plays a vital role 

in facilitating their learning.  As can be gleaned from the table, the highest satisfaction is 
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Figure 3. Overall, the IT provides a good level of 
service - MBA
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observed in two indicators; computer laboratory software and moodle platform used both 

rated at 3.24, followed by its the university wide wi-fi and computer laboratory equipment 

rated at 3.12. 

From the comparative analysis, a wide gap exists between the IT’s importance 

from MBA students’ perspective and the degree of satisfaction they receive from it.  An 

area of improvement could include technology used in classes, helpfulness of IT services 

to address student concerns, technical support to students using computing, information 

technology on and off campus and the least score obtained to the indicator pertaining to 

the UTB website. Nevertheless, all indicators are at the “satisfied” level. 

 

 

 

 

 

 

 

 

 

 

 

Overall, IT service provided is also surveyed to assess the level of quality as 

presented in figure 3. The majority of the respondents at 47% reported strongly agree, 

suggesting that the IT service is good. In addition, 17% reported somewhat agree, 12% 

each reported for agree, disagree, and strongly disagree.  

 

 

 

 

 

 

 



118 | P a g e   

Table 7.  Student’s Perception about IT Services & Overall Satisfaction of IT Services– BSCS 

Indicator 
(Student’s Perception about 

IT Services) 

Satisfaction Importance 

Weighted 
Mean 
(N=27) 

Interpretation 
Weighted 

Mean 
(N=27) 

Interpretation 

1. University Wide Wi-Fi  3.00  Satisfied  3.49  Important 

2. The UTB Website  3.03  Satisfied  3.63  Very Important 

3. Computer Laboratory 
Equipment 

 2.94  Satisfied  3.49  Important 

4. Computer Laboratory 
Software 

 3.11  Satisfied  3.69  Very Important 

5. Technology used in 
classes 

 3.23  Satisfied  3.66  Very Important 

6. Moodle Platform Used  3.34  Satisfied  3.54  Very Important 

7. Helpfulness of IT Services 
to address student 
concerns 

 3.11  Satisfied  3.49  Important 

8. Technical support to 
students using computing 

 3.29  Satisfied  3.60  Very Important 

9. Information technology on 
and off campus. 

 3.31  Satisfied  3.57  Very Important 

Over-all Weighted Mean 3.15 Satisfied 3.57 Very Important 

 

The BSCS students’ view of the IT service in student's lives and the satisfaction 

they receive is assessed in the IT survey.  Table 7 shows the level of importance BSCS 

students place and the level of satisfaction they received regarding the availability of wi-

fi, UTB website, technology used in class, technical support was assessed and among 

other indicators. The overall result yielded a value of 3.57 for importance, and 3.15 for 

satisfaction implying that the university’s IT services and facilities are important in their 

student lives and they are satisfied. The indicator related to the computer laboratory 

software recorded the highest score of 3.69, followed by it’s the technology used in 

classes was rated at 3.66.  At the bottom of the table, the students have evaluated 

university wide wi-fi, computer laboratory equipment, helpfulness of IT services to 

address student concerns with 3.49.  Nevertheless, all indicators are above at an 

important level (above 3.00).   

The BSCS student respondent's satisfaction on various IT service indicators is 

resented in the same table.  The highest contributor to the mentioned assessment is the 

satisfaction with the moodle platform used (3.34), followed by information technology on 

and off campus (3.31), technical support to students using computing (3.29).  Technology 
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Figure 4. Overall, the IT provides a good level of 
service - BSCS
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used in class was rated at 3.23. In addition, the lowest mean satisfaction is observed to 

the indicator associated with the computer laboratory software (2.94).  

Some possible areas of improvement based on the above comparative analysis 

could include modernizing the university wide wi-fi, UTB website, computer laboratory 

equipment. However, all indicators are at the satisfied level, or above the 3.00 margin 

except indicator 3 (computer laboratory equipment). 

 

 

 

 

 

 

 

 

 

 

 

Figure 4 shows the distribution of BSCS Programme students’ level of agreement 

of IT services provided by the UTB, is whether at good level or not.  As can be seen from 

the graph, most respondents at 54% have agree, that the IT services are at good level, 

while 26% students have agree, the remaining 20% of the respondents are somewhat 

agree.  

Table 8.  Student’s Perception about IT Services & Overall Satisfaction of IT Services– BSIE 

Indicator 
(Student’s Perception about 

IT Services) 

Satisfaction Importance 

Weighted 
Mean 
(N=16) 

Interpretation 
Weighted 

Mean 
(N=16) 

Interpretation 

1. University Wide Wi-Fi  2.38  Dissatisfied  3.38  Important 

2. The UTB Website  2.81  Satisfied  3.63  Very Important 

3. Computer Laboratory 
Equipment 

 2.38  Dissatisfied  3.19  Important 

4. Computer Laboratory 
Software 

 2.56  Satisfied  3.44  Important 

5. Technology used in 
classes 

 2.81  Satisfied  3.44  Important 

6. Moodle Platform Used  3.19  Satisfied  3.38  Important 
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7. Helpfulness of IT 
Services to address 
student concerns 

 2.38  Satisfied  3.63  Very Important 

8. Technical support to 
students using 
computing 

 2.13  Dissatisfied  3.38  Important 

9. Information technology 
on and off campus. 

 2.38  Dissatisfied  3.63  Very Important 

Over-all Weighted Mean 2.56 Satisfied 3.45 Important 

 

The importance of the IT in student's lives and the satisfaction they receive is 

assessed by the BSIE students in the IT services survey.  Table 8 shows the level of 

importance BSIE students place for each indicator and the level of satisfaction regarding 

the availability of wi-fi, UTB website, technology used in class, technical support was 

assessed and among other indicators. The overall result yielded a value of 3.45 for 

importance, and 2.56 for satisfaction implying that the university’s IT services and facilities 

are important in their student lives and they are satisfied. All the individual assessed 

indicators are above 3.00 (important & satisfied level). The highest scores are recorded 

for indicators 2, 7 and 9 (the UTB website, helpfulness of IT services to address students 

concern and information technology on and off campus) at 3.63, followed by it’s the 

computer laboratory software, and technology used in classes (3.44).  The indicator 

related to university wide wi-fi, moodle platform used and technical support to students 

using computing were rated at 3.38. The least score among the indicators is observed for 

computer laboratory equipment (3.19). However, all indicators are satisfying (above 3.00), 

indicating the IT as important.   

The BSIE student respondent's satisfaction on various IT service indicators is 

resented in the same table.  The highest contributor to the mentioned assessment is the 

satisfaction with moodle platform used (3.19), followed by its, the UTB website and 

technology used in classes at 2.81, technology used in classes rated at 2.56, university 

wide wi-fi, computer laboratory equipment, helpfulness of IT services to address student 

concerns and information technology on and off campus (2.38).   Computer Laboratory 

Equipment was rated at 3.34, computer laboratory software at 3.26. In addition, the lowest 

mean satisfaction is observed to the indicator associated with the technical support to 

students using computing (2.13).  

Based on the comparative analysis from the above table 5 some possible areas of 

improvement could include the indicators that are scored as dissatisfied by the BSIE 
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students viz., indicator 1, 3, 8, and 9 (university wide wi-fi, computer laboratory 

equipment, technical support to students using computing, and information technology on 

and off campus). 

 

 

 

 

 

 

 

 

 

 

 

Overall, IT service provided is also surveyed to assess the level of quality as 

presented in figure 5. The majority of the respondents at 62% reported as somewhat 

agree, suggesting they are not satisfied with the IT infrastructure, and there is a need for 

improvement of the IT service on all indicators. In addition, 19% each reported somewhat 

agree, and strongly agree.  

Table 9.  Student’s Perception about IT Services & Overall Satisfaction of IT Services– BSME 

Indicator 
(Student’s Perception about 

IT Services) 

Satisfaction Importance 

Weighted 
Mean 
(N=53) 

Interpretation 
Weighted 

Mean 
(N=53) 

Interpretation 

1. University Wide Wi-Fi  2.79  Satisfied  3.57  Very Important 

2. The UTB Website  3.21  Satisfied  3.43  Important 

3. Computer Laboratory 
Equipment 

 3.09  Satisfied  3.49  Important 

4. Computer Laboratory 
Software 

 3.02  Satisfied  3.53  Very Important 

5. Technology used in 
classes 

 3.08  Satisfied  3.55  Very Important 

6. Moodle Platform Used  3.40  Satisfied  3.60  Very Important 

7. Helpfulness of IT 
Services to address 
student concerns 

 3.21  Satisfied  3.43  Important 
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8. Technical support to 
students using 
computing 

 2.96  Satisfied  3.40  Important 

9. Information technology 
on and off campus. 

 2.94  Satisfied  3.53  Very Important 

Over-all Weighted Mean 3.08 Satisfied 3.50 Important 

 

Table 9 presents the student respondents' perception of the IT services and overall 

satisfaction of IT services assessed by the BSME students.  The overall result yielded a 

value of 3.50, for important and 3.08 for satisfaction suggesting that the BSME students 

believe the IT has become an integral part of learning in their student life and they are 

satisfied with the services.  Looking at the individual indicators, the students expressed 

high importance levels in the moodle platform used (3.60), followed by it the university 

wide wi-fi (3.57).  The indicators about technology used in classes (3.55), computer 

laboratory software and information technology on and off campus (3.53).  The least score 

among the indicators is observed for technical support to students using computing 

(3.40). However, all indicators are satisfying (above 3.00), indicating the IT as important.    

The results of BSME students' satisfaction with IT services are also presented in 

the same Table 6. The result implies similar to other programs, BSBI, BSIB, MBA, and 

BSCS. The BSME students are also satisfied with UTB-IT services as it plays a vital role 

in learning.  As can be gleaned from the table, the highest satisfaction is observed in the 

moodle platform used is rated at 3.40, followed by it’s the UTB website and helpfulness 

of IT services to address student concerns at 3.21, computer laboratory equipment at 

3.09, technology used in classes at 3.08, computer laboratory software 3.02.  

On the other hand, based on the comparative analysis there are some indicators 

viz., 1, 8, and 9 (University wide wi-fi, technical support to students using computing and 

information technology on and off campus) can be considered for upgrading the 

performance to give more students satisfaction. However, all indicators are indicating the 

satisfaction level. 
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Overall, IT service provided is also surveyed to assess the level of quality as 

presented in figure 6. The majority of the respondents at 36% reported strongly agree, 

suggesting that the IT service is good. In addition, 30% reported agree, 23% responded 

as somewhat agree, 6% each reported for disagree, and strongly disagree.  

 

COMPARATIVE ANALYSIS 

This section provides an in-depth analysis of the current survey report by comparing this 

year's satisfaction results with the previous year's satisfaction rating, and the current 

year's average.   
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Figure 7 shows the summary of the over-all comparative satisfaction of IT services 

as assessed by the students per program compared to the previous academic year (2020-

2021). The graph reveals that there is a marginal decrease in the level of over-all 

satisfaction for the year 2021-2022 (3.08) on the IT services from the previous year 2020-

2021 (3.15). This may be due to the pandemic, the students were not able to receive 

adequate, timely and relevant services. The mentioned decrease in the level of 

satisfaction is notable across two programs, BSIE has fallen from 3.07 for the year 2020-

2021 to 2.56 for the year 2021-2022, during the same period for BSME, the value has 

fallen from 3.30 for the year 2020-2021 to 3.08 for the year 2021-2022. On the other hand, 

an increase in the level of satisfaction is notable across two programs (BSBI and BSIB) 

for the year 2021-2022 except MBA where no data was available for the previous year. 

Highest satisfaction level is observed from BSBI program rated at 3.36, and the lease 

score is observed from BSIE rated at 2.56. Over-all, the students are satisfied with all the 

library services.  
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Figure 8 presents the comparative mean results on the over-all student’s 

satisfaction on the IT services per program. This is also compared to the institutional 

average to gain a better perspective of the results. Looking at the figure, even though all 

Programs have over-all student’s satisfaction on the IT services ratings at satisfied level 

of above 2.50, the BSIE and MBA Programme tends to be the only two Programs that fell 

below the Academic Year’s institutional average of 3.08. On the other hand, the rest of 

the Programs have over-all students’ satisfaction ratings well above the institutional 

average, with the BSBI Programme recording the highest over-all students satisfaction 

achievement rating. 

 

Recommendations 

Based on the key findings of the study, the following are recommended: 

1. An ultra-high-speed broadband infrastructure should be installed inside the 

University campus for students to learn, train, and conduct research via a new 

dedicated network.  
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2. To enhance the learning experience for students, the management may consider 

upgrading the classroom equipment and software to incorporate simulation-driven 

design approaches.  

3. It is essential that IT department staff are trained to deal with technical issues that 

students encounter promptly and effectively. 

 

SECTION 7 
ACADEMIC YEAR 2021-2022  

Annual Evaluation of College Dean by Faculty 
 

 

Introduction 
The University of Technology Bahrain conducts an annual evaluation process to provide a fair 

assessment of each College Dean based on the overall performance of the assigned functions 

and responsibilities. The Institutional Research Office of the Planning and Development 

Department processes and analyzes data and communicates the results to the appropriate 

offices. This report presents the evaluation details, including the methods used to conduct the 

assessment. The goal of this evaluation process is the continuous improvement of the academic 

programs. 

 

Methods 

The Institutional Research office, through the Human Resource Department, administered the 

evaluation of Deans to both full-time and part-time faculty of each of the Colleges. This evaluation 

was conducted from July 20, 2022, to August 12, 2022. Each of the faculty members was allowed 

to evaluate their respective Deans. A questionnaire was used as an evaluation tool. The 

questionnaire contains seven areas of evaluation which includes (1) Leadership, (2) 

Administration and Management, (3) Faculty and Programme Development, (4) Communication, 

(5) Fairness and ethics, (6) Student Affairs, and (7) University and Community Services. All items 

in each evaluation area are expressed on a 5-point Likert scale. The mean results of the 

evaluation of job performance were interpreted as follows; 
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Range of Mean Interpretation 

4.51 – 5.00 Excellent 

3.51 – 4.50 Good 

2.51 – 3.50 Average 

1.51 – 2.50 Below Average 

1.00 – 1.50 Poor 

 

Descriptive analysis and cross-tabulation of data were done to extract relevant information to 

enhance the effectiveness of the Deans and assist in strategic planning for the academic 

programs and the University as a whole. The study's results are presented in the next section of 

the report. 

 

Results 

For AY 2021-2022, table 1 shows the distribution of respondents according to the 

College/Department to which they belong; 

College Population Respondents % 

College of Administrative and Financial Sciences 31 24 77% 

College of Computer Studies 8 6 75% 

College of Engineering 19 18 95% 

Total 58 48 83% 

58 out of 48 faculty participated in the survey across colleges. The turnout is equivalent to an 83% 

response rate for the survey. The succeeding sections will present the results of the evaluation 

per college.  

 

COLLEGE OF COMPUTER STUDIES RESULTS 
Table 1. Evaluation of College Dean in Terms of Leadership - CCS 

Indicators Mean Interpretation 

Has long-range vision; thinks and plans beyond the year-to-year 
operation 

4.67 Excellent 

Reaches out and influences constituencies beyond his/her college 4.67 Good 

Can prioritize the college's needs and initiatives 4.67 Excellent 

Is readily and regularly available to faculty and students 4.67 Excellent 

Fosters a climate that promotes continuous improvement 4.50 Good 

Effectively advocates for the needs of the college. 4.50 Good 

Is an effective role model for the college. 4.17 Good 

Values, differences, and diversity in people. 4.67 Good 

Over-all 4.55 Excellent 

Table 1 shows the evaluation results of the faculty of CCS of their college Dean in terms of 

leadership. As seen from the same table, the overall mean of 4.55 suggests that the leadership 

of the CCS Dean was excellent. The results would suggest that the CCS Dean exhibit excellent 
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performance in developing and promoting high standards for faculty and students and 

demonstrates intellectual leadership that articulates the vision for the future.  

Looking at the individual indicators, the most significant contributor to the observed level of 

performance is primarily because of the CCS Dean's ability to think and plan beyond the year-to-

year operation, reach out and influence constituencies beyond his/her college, and the ability to 

prioritize the college's needs and initiatives. The CCS Dean was also noted to be readily and 

regularly available to faculty and students and values differences and diversity in people. 

Nonetheless, an area for improvement could be making more efforts to be a more effective role 

model for the college. 

Table 2. Evaluation of College Dean in Terms of Administration and Management - CCS 

Indicators Mean Interpretation 

Displays an ability to plan, organize, establish priorities, and make 
decisions. 

4.67 
Excellent 

Provides opportunities for faculty and staff to use their abilities 
most effectively and productively 

4.67 
Excellent 

Involves appropriate persons in the decision-making process. 4.67 Excellent 

Handles conflict resolution in a fair and consistent manner 4.67 Excellent 

Addresses administrative matters in a timely fashion. 4.50 Good 

Holds College Council meetings regularly and according to needs. 4.67 Excellent 

Evaluates faculty members on objective and fair bases 4.50 Good 

Plans and follows college budget according to actual needs. 4.50 Good 

Takes responsibility for decisions in the college 4.33 Good 

Follows appropriate channels in decision making 4.67 Excellent 

Encourages and promotes efforts to increase university support. 4.67 Excellent 

Supports University's efforts in student recruitment. 4.67 Excellent 

Over-all 4.60 Excellent 

Table 2 shows the faculty's assessment of the CCS Dean's performance in administration and 

management. As presented in the table, the CCS dean manifested excellent performance in the 

assessed areas, evidenced by the overall mean of 4.60. This observation would imply that the 

CCS Dean creates a positive environment for faculty and students, works with other academic 

programs utilizing clear policies and procedures, and implements University policies effectively.  

The most significant contributor to this excellent performance in administration and management 

is the college Dean's ability to plan, organize, establish priorities, make decisions, provide 

opportunities for faculty and staff to use their abilities most effectively and productively, and 

involve appropriate persons in the decision-making process. In addition, the CCS Dean was also 

noted for her other administrative ability, such as handling conflict resolution fairly and consistently 

and following appropriate channels in decision-making, among others. While all areas are above 

the "good" level, an area for improvement could be how the CCS Dean takes responsibility for 
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decisions in the college.   

Table 3. Evaluation of College Dean in Terms of Faculty and Program Development - CCS 

Indicators Mean Interpretation 

Is knowledgeable about all programs in the college.  4.67  Excellent 

Effectively follows up the delivery of the programs in the college.  4.50  Good 

Promotes a favorable environment for faculty development.  4.67  Excellent 

Supports and encourages interdisciplinary collaboration.  4.50  Good 

Encourages and supports creative approaches to teaching, 
scholarship, and service. 

 4.67  
Excellent 

Encourages and supports long-range planning.  4.50  Good 

Over-all 4.58 Excellent 

Table 3 shows the performance evaluation results for the CCS Dean in terms of Faculty and 

Program Development. The overall mean of 4.58 suggests that the CCS Dean excelled in 

performing her faculty and Program development functions. This result would imply that the 

college Dean is excellent in leading and participating effectively in strategic planning, consistently 

involves the faculty in planning, and works with faculty to develop short- and long-term goals.  

The results suggest that the CCS Dean is knowledgeable about all programs in the college, 

promotes a favorable environment for faculty development, and encourages and supports 

creative approaches to teaching, scholarship, and service.  

Table 4. Evaluation of College Dean in Terms of Communication - CCS 

Indicators Mean Interpretation 

Articulates a clear vision for the college. 4.67 Excellent 

Maintains open lines of communication 4.67 Excellent 

Effectively communicates both verbally and in writing. 4.67 Excellent 

Listens to colleagues and considers their opinions and points of 
view. 

4.67 
Excellent 

Is clear and persuasive in presentations before groups. 4.67 Excellent 

Ensures the timely flow of information to departments, faculty, and 
staff. 

4.67 
Excellent 

Over-all 4.67 Excellent 

Table 4 presents the CCS faculty's assessment of the CCS Dean's performance in terms of 

communication. As can be gleaned from the table, the overall mean of 4.67 implies that the CCS 

Dean provides a straightforward platform to communicate matters associated with the faculty and 

students effectively. Moreover, the results proved that the Dean is equally excellent across all 

indicators covered in this domain.  
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Table 5. Evaluation of College Dean in Terms of Fairness and Ethics - CCS 

Indicators Mean Interpretation 

Treats faculty fairly. 4.50 Good 

Exhibits and encourages high ethical and professional standards 4.50 Good 

Over-all 4.50 Good 

Table 5 shows the evaluation of the CSS faculty of their college dean in terms of fairness and 

ethics. The overall mean of 4.50 suggests that the CSS Dean is good at treating faculty fairly and 

exhibiting and encouraging high ethical and professional standards.   

Table 6. Evaluation of College Dean in Terms of Student Affairs - CCS 

Indicators Mean Interpretation 

Maintains effective academic advising. 4.67 Excellent 

Encourages extracurricular activities. 4.50 Good 

Supervises and follows up on training activities. 4.67 Excellent 

Follows up and sets up activities for the alumni. 4.50 Good 

Encourages students with high academic performance. 4.67 Excellent 

Is accessible to and cares for students. 4.67 Excellent 

Over-all 4.61 Excellent 

The evaluation results of the CCS Dean in terms of Student Affairs are presented in table 6. As 

shown in the same table, the overall score is 4.61, suggesting that the CCS Dean is excellent in 

maintaining effective management of students' affairs, including advising and curricular and 

extracurricular activities.  

The most significant contributor to the overall performance is the Dean's ability to maintain 

effective academic advising, supervise and follow up on training activities, and encourage 

students with high academic performance. The CCS Dean was also noted to be accessible and 

caring for students. 

Table 7. Evaluation of College Dean in Terms of University and Community Services - CCS 

Indicators Mean Interpretation 

Serves as an effective liaison with the local and regional 
community 

4.67 Excellent 

Creates a positive image of the college in the local and regional 
community. 

4.67 Excellent 

Encourages faculty members to provide community services. 4.67 Excellent 

Encourages faculty members to participate in university 
committees 

4.67 
Excellent 

Over-all 4.67 Excellent 

 

Table 7 shows the evaluation of the CCS College Dean in terms of University and community 

services. The overall mean of 4.67 suggests that the CCS Dean is excellent at serving as a liaison 

with the local and regional community to promote a positive image for the University. The results 
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also show that the CCS Dean encourages faculty members to provide community services and 

participate in university committees. All indicators in this domain were rated highly by the faculty.  

 

COLLEGE OF ENGINEERING STUDIES RESULTS 
Table 8. Evaluation of College Dean in Terms of Leadership - COE 

Indicators Mean Interpretation 

Has long-range vision; thinks and plans beyond the year-to-year 
operation 

4.72 Excellent 

Reaches out and influences constituencies beyond his/her college 4.72 Excellent 

Can prioritize the college's needs and initiatives 4.83 Excellent 

Is readily and regularly available to faculty and students 4.72 Excellent 

Fosters a climate that promotes continuous improvement 4.61 Excellent 

Effectively advocates for the needs of the college. 4.72 Excellent 

Is an effective role model for the college. 4.61 Excellent 

Values, differences, and diversity in people. 4.72 Excellent 

Over-all 4.71 Excellent 

 

Table 8 shows the evaluation results of the faculty of COE of their college Dean in terms of 

leadership. As seen from the same table, the overall mean of 4.71 suggests that the leadership 

of the COE Dean was excellent. These findings suggest that the COE Dean exhibit excellent 

performance in developing and promoting high standards for faculty and students and 

demonstrates intellectual leadership that articulates a vision for the future. The Deans' ability to 

prioritize the college's needs and initiatives is the most significant contributor to the overall 

performance.  

Table 9. Evaluation of College Dean in Terms of Administration and Management - COE 

Indicators Mean Interpretation 

Displays an ability to plan, organize, establish priorities, and make 
decisions. 

4.83 
Excellent 

Provides opportunities for faculty and staff to use their abilities 
most effectively and productively 

4.67 
Excellent 

Involves appropriate persons in the decision-making process. 4.83 Excellent 

Handles conflict resolution in a fair and consistent manner 4.67 Excellent 

Addresses administrative matters in a timely fashion. 4.72 Excellent 

Holds College Council meetings regularly and according to needs. 4.50 Good 

Evaluates faculty members on objective and fair bases 4.72 Excellent 

Plans and follows college budget according to actual needs. 4.72 Excellent 

Takes responsibility for decisions in the college 4.83 Excellent 

Follows appropriate channels in decision making 4.83 Excellent 

Encourages and promotes efforts to increase university support. 4.83 Excellent 

Supports University's efforts in student recruitment. 4.83 Excellent 

Over-all  4.75 Excellent 

Table 9 shows the assessment of the faculty on the performance of the COE Dean in terms of 
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administration and management. As presented in the table, the COE dean manifested excellent 

performance in the assessed areas, evidenced by the overall mean of 4.75. These scores imply 

that the COE Dean creates a positive environment for faculty and students, works with other 

academic programs utilizing clear policies and procedures, and implements University policies 

effectively.  

Looking at the individual indicators, the most significant contributor to the observed level of 

performance was the COE Dean's ability to plan, organize, establish priorities, make decisions, 

involve appropriate persons in the decision-making process, and take responsibility for decisions 

in the college. In addition, the COE Dean was also noted to be excellent in following appropriate 

channels in decision-making, encouraging and promoting efforts to increase university support, 

and supporting University's efforts in student recruitment. 

Table 10. Evaluation of College Dean in Terms of Faculty and Program Development - COE 

Indicators Mean Interpretation 

Is knowledgeable about all programs in the college. 4.78 Excellent 

Effectively follows up the delivery of the programs in the college. 4.72 Excellent 

Promotes a favorable environment for faculty development. 4.78 Excellent 

Supports and encourages interdisciplinary collaboration. 4.72 Excellent 

Encourages and supports creative approaches to teaching, 
scholarship, and service. 

4.83 
Excellent 

Encourages and supports long-range planning. 4.72 Excellent 

Over-all 4.76 Excellent 

Table 10 shows the performance evaluation results for the COE Dean in terms of Faculty and 

Program Development. The overall mean of 4.76 suggests that the COE Dean performed her 

faculty and Program development functions well. The results would imply that the college Dean 

is excellent in leading and participating effectively in strategic planning, consistently involves the 

faculty in planning, and works with faculty to develop short- and long-term goals.  

Table 11. Evaluation of College Dean in Terms of Communication - COE 

Indicators Mean Interpretation 

Articulates a clear vision for the college.  4.83  Excellent 

Maintains open lines of communication  4.83  Excellent 

Effectively communicates both verbally and in writing.  4.78  Excellent 

Listens to colleagues and considers their opinions and points of 
view. 

 4.83  Excellent 

Is clear and persuasive in presentations before groups.  4.83  Excellent 

Ensures the timely flow of information to departments, faculty, and 
staff. 

 4.83  Excellent 

Over-all 4.83 Excellent 

Table11 presents the COE faculty's assessment of the COE Dean's performance in terms of 

communication. As can be gleaned from the table, the overall mean of 4.83 implies that the COE 



133 | P a g e   

Dean is excellent at providing a transparent platform to communicate matters associated with the 

faculty and students effectively. The data would further suggest that the COE Dean is notably 

excellent in articulating a clear vision for the college, maintaining open lines of communication, 

and effectively communicating both verbally and in writing. In addition, the COE Dean was also 

noted to be excellent in listening to colleagues, considering their opinions and points of view, and 

providing clear and persuasive presentations before groups. 

Table 12. Evaluation of College Dean in Terms of Fairness and Ethics - COE 

Indicators Mean Interpretation 

Treats faculty fairly.  4.50  Good 

Exhibits and encourages high ethical and professional standards  4.72  Excellent 

Over-all 4.61 Excellent 

Table 12 shows the evaluation of the COE faculty of their college dean in terms of fairness and 

ethics. The overall mean of 4.61 suggests that the COE Dean is excellent at treating faculty fairly. 

The results also proved that the COE Dean is good at exhibiting and encouraging high ethical 

and professional standards. 

Table 13. Evaluation of College Dean in Terms of Student Affairs - COE 

Indicators Mean Interpretation 

Maintains effective academic advising.  4.72  Excellent 

Encourages extracurricular activities.  4.78  Excellent 

Supervises and follows up on training activities.  4.89  Excellent 

Follows up and sets up activities for the alumni.  4.78  Excellent 

Encourages students with high academic performance.  4.89  Excellent 

Is accessible to and cares for students.  4.89  Excellent 

Over-all  4.82  Excellent 

The evaluation results of the COE Dean in terms of Student Affairs are presented in table 13. As 

shown in the same table, the overall score is 4.82, suggesting that the COE Dean is excellent in 

maintaining effective management of students' affairs, including advising and curricular and 

extracurricular activities. While all indicators are well above the highest range, the indicator related 

to maintaining effective academic advising was rated relatively lower than other indicators. 

Table 14. Evaluation of College Dean in Terms of University and Community Services - COE 

Indicators Mean Interpretation 

Serves as an effective liaison with the local and regional 
community 

4.83 
Excellent 

Creates a positive image of the college in the local and regional 
community. 

4.83 
Excellent 

Encourages faculty members to provide community services. 4.72 Excellent 

Encourages faculty members to participate in university 
committees 

4.72 
Excellent 

Over-all 4.78 Excellent 



134 | P a g e   

Table 14 shows the evaluation of the COE College Dean in terms of University and community 

services. The overall mean of 4.78 suggests that the COE Dean is excellent at serving as a liaison 

with the local and regional community to promote a positive image for the University. The results 

also show that the COE Dean is excellent at encouraging faculty members to provide community 

services and participate in university committees.  

 

COLLEGE OF ADMINISTRATIVE AND FINANCIALSCIENCES RESULTS 
Table 15. Evaluation of College Dean in Terms of Leadership - CAFS 

Indicators Mean Interpretation 

Has long-range vision; thinks and plans beyond the year-to-year 
operation 

 4.38  Good 

Reaches out and influences constituencies beyond his/her college  4.38  Good 

Can prioritize the college's needs and initiatives  4.46  Good 

Is readily and regularly available to faculty and students  4.38  Good 

Fosters a climate that promotes continuous improvement  4.42  Good 

Effectively advocates for the needs of the college.  4.33  Good 

Is an effective role model for the college.  4.25  Good 

Values, differences, and diversity in people.  4.38  Good 

Over-all 4.37  Good 

Table 15 shows the evaluation results of the faculty of CAFS of their college Dean in terms of 

leadership. As seen from the same table, the overall mean of 4.37 suggests that the leadership 

of the CAFS Dean was rated "good." The results suggest that the CAFS Dean exhibits good 

performance in developing and promoting high standards for faculty and students and 

demonstrates intellectual leadership that articulates a vision for the future. 

Looking at the individual indicators, the most significant contributor to the overall performance 

was the CAFS Dean's ability to prioritize the college's needs and initiatives. An area for 

improvement, however, could be in being an effective role model for the college and effectively 

advocating for the needs of the college. 

Table 16. Evaluation of College Dean in Terms of Administration and Management - CAFS 

Indicators Mean Interpretation 

Displays an ability to plan, organize, establish priorities, and make 
decisions. 

 3.92  Good 

Provides opportunities for faculty and staff to use their abilities 
most effectively and productively 

 4.29  Good 

Involves appropriate persons in the decision-making process.  4.04  Good 

Handles conflict resolution in a fair and consistent manner  4.33  Good 

Addresses administrative matters in a timely fashion.  4.00  Good 

Holds College Council meetings regularly and according to needs.  4.38  Good 

Evaluates faculty members on objective and fair bases  4.29  Good 

Plans and follows college budget according to actual needs.  4.38  Good 
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Takes responsibility for decisions in the college  4.38  Good 

Follows appropriate channels in decision making  4.29  Good 

Encourages and promotes efforts to increase university support.  4.29  Good 

Supports University's efforts in student recruitment.  4.25  Good 

Over-all  4.24 Good 

Table 16 shows the assessment of the faculty on the performance of the CAFS Dean in terms of 

administration and management. As presented in the table, the CAFS dean manifested good 

performance in the assessed areas, evidenced by the overall mean of 4.24. The results would 

imply that the CAFS Dean is good at creating a positive environment for faculty and students, 

working with other academic programs effectively, utilizing clear policies and procedures, and 

implementing university policies effectively. 

The most significant contributor to the overall performance is the Dean's ability to plan and follow 

the college budget according to actual needs and take responsibility for decisions in the college. 

Nevertheless, an area for improvement could be in displaying an ability to plan, organize, 

establish priorities, and make decisions. In addition, the respondents also noted that involving 

appropriate persons in the decision-making process and addressing administrative matters in a 

timely fashion could be critical areas for performance enhancement.  

Table 17. Evaluation of College Dean in Terms of Faculty and Program Development - CAFS 

Indicators Mean Interpretation 

Is knowledgeable about all programs in the college.  4.38  Good 

Effectively follows up the delivery of the programs in the college.  4.38  Good 

Promotes a favorable environment for faculty development.  4.25  Good 

Supports and encourages interdisciplinary collaboration.  4.33  Good 

Encourages and supports creative approaches to teaching, 
scholarship, and service. 

 4.50  Good 

Encourages and supports long-range planning.  4.38  Good 

Over-all 4.37  Good 

Table 17presents the performance evaluation results for the CAFS Dean in terms of Faculty and 

Program Development. The overall mean of 4.37 suggests that the CAFS Dean was rated "good" 

in performing her faculty and Program development functions. Results would imply that the 

college Dean is good at leading and participating effectively in strategic planning and consistently 

involves the faculty in planning and works with faculty to develop short- and long-term goals.  

The greatest strength of the CAFS Dean can be observed in his ability to encourage and support 

creative approaches to teaching, scholarship, and service. However, a possible improvement 

could be associated with the administrator's ability to promote a favorable environment for faculty 

development.  
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Table 18. Evaluation of College Dean in Terms of Communication - CAFS 

Indicators Mean Interpretation 

Articulates a clear vision for the college. 4.46 Good  

Maintains open lines of communication 4.50 Good 

Effectively communicates both verbally and in writing. 4.17 Good 

Listens to colleagues and considers their opinions and points of 
view. 

4.29 
Good 

Is clear and persuasive in presentations before groups. 4.33 Good 

Ensures the timely flow of information to departments, faculty, and 
staff. 

3.92 
Good 

Over-all  4.28 Good 

Table18 presents the CAFS faculty's assessment of the CAFS Dean's performance in terms of 

communication. As can be gleaned from the table, the overall mean of 4.28 implies that the CAFS 

Dean provides a transparent platform to communicate matters associated with the faculty and 

students effectively.  

The most significant contributor to the overall performance is the Dean's ability to maintain an 

open line of communication and articulate a clear vision for the college. On the other hand, the 

results also suggest that the CAFS Dean could improve his ability to ensure the timely flow of 

information to departments, faculty, and staff. 

Table 19. Evaluation of College Dean in Terms of Fairness and Ethics– CAFS 

Indicators Mean Interpretation 

Treats faculty fairly.  4.46 Good 

Exhibits and encourages high ethical and professional standards  4.46  Good 

Over-all 4.46 Good 

Table 19 shows the evaluation of the CAFS faculty of their college dean in terms of fairness and 

ethics. The overall mean of 3.96 suggests that the CAFS Dean is rated "good" in treating faculty 

fairly and exhibiting and encouraging high ethical and professional standards. However, looking 

at the indicators, treating faculty fairly could be an area for improvement.   

Table 20. Evaluation of College Dean in Terms of Student Affairs– CAFS 

Indicators Mean Interpretation 

Maintains effective academic advising.  4.50  Good 

Encourages extracurricular activities.  4.29  Good 

Supervises and follows up on training activities.  4.42  Good 

Follows up and sets up activities for the alumni.  4.54  Excellent 

Encourages students with high academic performance.  4.58  Excellent 

Is accessible to and cares for students.  4.00  Good 

Over-all 4.39 Good 

The evaluation results of the CAFS Dean in terms of Student Affairs are presented in table 20. 

The table shows that the overall score is 4.39, suggesting that the CAFS Dean is good at 



137 | P a g e   

managing students' affairs effectively, including advising and curricular and extracurricular 

activities. Major highlights in terms of performance are observed in the area associated with 

following up and setting up activities for the alumni and encouraging students with high academic 

performance. An area for improvement could be making oneself accessible to the students and 

exhibiting care for students. 

Table 21. Evaluation of College Dean in Terms of University and Community Services - CAFS 

Indicators Mean Interpretation 

Serves as an effective liaison with the local and regional 
community 

4.08 Good 

Creates a positive image of the college in the local and regional 
community. 

4.21 Good 

Encourages faculty members to provide community services. 4.33 Good 

Encourages faculty members to participate in university 
committees 

4.38 
Good 

Over-all 4.25  Good 

Table 21 shows the evaluation of the CAFS College Dean in terms of University and community 

services. The overall mean of 4.25 suggests that the CAFS Dean is good at encouraging faculty 

members to provide community services and participate in university committees. However, the 

results may imply that the CAFS Dean could work on improving his performance in serving as an 

effective liaison with the local and regional community.  

 

INSTITUTIONAL LEVEL ANALYSIS 

To further extract relevant information from the assessment results, the performance scores of 

the College Deans were analyzed at the institutional level. First, the overall -mean scores for each 

of the Deans in each performance area were compared to the previous year's performance. 

Secondly, the identical overall -mean scores were compared to the institutional average. The 

results of the institutional-level analysis will be used as relevant input to improve the overall 

efficiency of the operations of the different colleges and the University as a whole. Therefore, the 

remaining section of this report dwells on the results of the institutional analysis.   
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Figure 1 shows the comparative results of Faculty Evaluation of College Deans across all 

indicators for the current and the previous academic year. Looking at the CCS results, all 

dimensions except communication and University and community services were rated lower this 

year than the previous year. This drop pulls the overall average to 4.60 this year compared to last 

year's 4.68. However, all current ratings across domains are within the highest range (excellent) 
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Figure 2. Comparative Results Faculty Evaluation of College Deans Against 
Institutional Average Per Area of Assessment 
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except for fairness and ethics, which barely missed the threshold at 4.50. The CCS Dean's most 

significant leverage may be associated with communication and university and community 

services.  

On the other hand, the COE results showed an overall decline in Dean Performance rating from 

4.92 last year to 4.75 this year. Like CCS, the COE Dean also had mean ratings lower than the 

previous years. Nonetheless, all current ratings across domains, like last year, are within the 

highest range (excellent). The COE Dean is most notable in communication and student affairs.  

Conversely, the CAFS Dean results tend to exhibit a very different story. As can be seen from the 

exact figure, all domain scores increased from the previous year's ratings. This increase pushed 

an overall Dean assessment rating to 4.34 this year from last year's meager 4.10. While the CAFS 

Dean still has the lowest overall mean rating compared to the other Deans, the remarkable 

improvement across all leadership domains suggests a commitment and result of continuous 

improvement. The CAFS Dean's greatest strengths are fairness and ethics, student affairs, and 

Faculty and Programme development.      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Finally, figure 2 shows the comparative mean results of the College Dean's Performance 
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Evaluation in each of the areas of (1) Leadership, (2) Administration and Management, (3) Faculty 

and Programme Development, (4) Communication, (5) Fairness and ethics, (6) Student Affairs, 

and (7) University and Community Services. The line in red represents the institutional average 

for each area of assessment. Looking at the institutional average, the highest performance tends 

to be at the College Deans' ability to exhibit excellent communication and deal with student affairs. 

Despite all institutional averages being at the "excellent" level (above 4.50), possible areas for 

improvement could be administration and management. This observation is reinforced by the data 

showing that only the CAFS Dean has an overall performance below the institutional average.  

 

Recommendations 

This report presents the evaluation details, including the methods used to conduct the 

assessment. The goal of this evaluation process is the continuous improvement of the academic 

programs. With that in mind, the following actions are recommended; 

1. Training may be conducted to strengthen further the Deans' ability to manage their 

administrative jobs more effectively. In addition, a review of the college workload 

distribution may be in order. 

2. Like the previous year, continual sharing of best practices may be done to have a 

collaborative approach to helping improve Dean's performance that falls below the 

institutional average. 
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SECTION 8 
ACADEMIC YEAR 2021-2022  

Annual Evaluation of Programme Heads by Faculty 
 

 

Introduction 
The University of Technology Bahrain conducts an annual evaluation process to provide a fair 

assessment of each Programme Head based on the overall performance of the assigned 

functions and responsibilities. The Institutional Research Office of the Planning and Development 

Department processes and analyzes data and communicates the results to the appropriate 

offices. This report presents the evaluation details, including the methods used to conduct the 

assessment. The goal of this evaluation process is the continuous improvement of the academic 

programs. 

 

Methods 

The Institutional Research office, through the Human Resource Department, administered the 

evaluation of Programme Heads to both full-time and part-time faculty of each of the Colleges. 

This evaluation was conducted from July 20, 2022, to August 12, 2022. Each of the faculty 

members was allowed to evaluate their respective programme heads. A questionnaire was used 

as an evaluation tool. The questionnaire contains seven areas of evaluation which includes (1) 

Leadership, (2) Administration and Management, (3) Faculty and Programme Development, (4) 

Communication, (5) Fairness and ethics, (6) Student Affairs, and (7) University and Community 

Services. All items in each evaluation area are expressed on a 5-point Likert scale. The mean 

results of the evaluation of job performance were interpreted as follows; 

Range of Mean Interpretation 

4.51 – 5.00 Excellent 

3.51 – 4.50 Good 

2.51 – 3.50 Average 

1.51 – 2.50 Below Average 

1.00 – 1.50 Poor 

Descriptive analysis and cross-tabulation of data were done to extract relevant information to 

enhance the effectiveness of the Programme Heads and assist in strategic planning for the 

academic programs and the University as a whole. The study's results are presented in the next 

section of the report. 
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Results 

For AY 2021-2022, table 1 shows the distribution of respondents according to the 

College/Department to which they belong; 

Programme Population Respondents % 

Bachelor of Science in Business Informatics (BSBI) 12 8 67% 

Bachelor of Science in International Business 
Informatics (BSIB) 

16 11 69% 

Master in Business Administration (MBA) 5 5 100% 

Bachelor of Science in Computer Science (BSCS) 6 6 100% 

Bachelor of Science in Informatics Engineering (BSIE) 4 4 100% 

Bachelor of Science in Mechatronics Engineering 
(BSME) 

15 14 93% 

Total 58 48 83% 

58 out of 48 faculty participated in the survey across colleges. The turnout is equivalent to an 83% 

response rate for the survey. The succeeding sections will present the results of the evaluation 

per Programme.  

 
Bachelor of Science in Business Informatics (BSBI) 
Table 1. Evaluation of Programme Head in Terms of Leadership - BSBI  

Indicators Mean Interpretation 

Ensures sound development of strategic and action plans for 
departmental mission and programs 

 3.63  
Good 

Effectively communicates expectations and issues of University 
and college to faculty. 

 4.00  Good 

Is able to prioritize the department's needs and initiatives.  4.25  Good 

Is readily and regularly available to faculty and students.  4.00  Good 

Fosters a climate that promotes continuous improvement  4.00  Good 

Effectively advocates for the needs of the department.  4.00  Good 

Promotes a favorable environment for faculty development.  4.00  Good 

Encourages and supports creative approaches to teaching, 
scholarship, and service. 

 4.38  Good 

Values differences, and diversity in people.  3.63  Good 

Over-all 4.03 Good 

Table 1 shows the evaluation results of the faculty of the BSBI Programme of their Programme 

Head in terms of leadership. As can be seen from the same table, the overall mean of 4.03 

suggests that the leadership of the BSBI Programme Head was rated "good." Thus, the results 

suggest that the BSBI Programme exhibits good performance in developing and promoting high 

standards for faculty and students and demonstrates intellectual leadership that articulates the 

vision for the future.  

The most significant contributor to the observed level of performance is the Programme Head's 

ability to encourage and support creative approaches to teaching, scholarship, and service and 
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prioritize the department's needs and initiatives. On the other hand, a possible improvement could 

be how the BSBI PH ensures sound development of strategic and action plans for departmental 

missions and programs and how he values differences and diversity in people.  

Table 2. Evaluation of Programme Head in Terms of Administration and Management - BSBI 

Indicators Mean Interpretation 

Displays an ability to plan, organize, establish priorities, and make 
decisions. 

 3.63  Good 

Attends essential administrative details such as class scheduling, 
budget preparation, promotion documentation, program review, 
and outcomes assessment. 

 4.00  Good 

Manages staffing effectively; provides opportunities for faculty and 
staff to use their abilities most effectively and productively. 

 4.00  Good 

Distributes fair and reasonable teaching and non-teaching 
assignments. 

 4.00  Good 

Involves appropriate persons in the decision-making process.  4.00  Good 

Handles conflict resolution fairly and consistently.  4.00  Good 

Addresses administrative matters in a timely fashion.  4.00  Good 

Holds department council meetings regularly.  4.00  Good 

Evaluate faculty members on an objective and fair basis.  4.00  Good 

Makes proper decisions for the department.  4.00  Good 

Follows appropriate channels in decision-making.  4.25  Good 

Encourages and promotes efforts to increase university support.  4.25  Good 

Supports University's efforts in student recruitment.  3.63  Good 

Over-all 4.01 Good 

Table 2 shows the faculty's assessment of the BSBI Programme Head's performance in 

administration and management. As presented in the table, the BSBI Programme Head's "good" 

performance in the assessed areas is evidenced by the overall mean of 4.01. The results imply 

that the BSBI Programme Head creates a positive environment for faculty and students, works 

with other academic programs utilizing clear policies and procedures, and implements University 

policies effectively.  

The indicator results suggest that the BSBI PH's ability to follow appropriate channels in decision-

making and encourage and promote efforts to increase university support are his major strength. 

On the other hand, the BSBI PH could improve on displaying an ability to plan, organize, establish 

priorities, make decisions, and support the University's efforts in student recruitment. 

Table 3. Evaluation of Programme Head in Terms of Faculty and Program Development - BSBI 

Indicators Mean Interpretation 

Undertakes curriculum initiatives (establishing new courses, 
revising existing courses, incorporating technology, etc.). 

4.00 
Good 

Disseminates necessary information (catalog copies, prerequisite 
lists, requests for information, etc.) about departmental programs 

4.00 
Good 

Supervises learning outcomes assessment. 4.25 Good 

Supports and encourages internships and undergraduate 
research. 

4.00 
Good 
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Supports and encourages departmental activities (seminars, 
workshops, etc.). 

4.00 
Good 

Over-all 4.05 Good 

Table 3 shows the performance evaluation results for the BSBI PH in Faculty and Program 

Development. The overall mean of 4.05 suggests that the BSBI PH is rated "good" in performing 

his/her faculty and Program development functions. The results would imply that the PH is good 

at leading and participating effectively in strategic planning, consistently involves the faculty in 

planning, and works with faculty to develop short- and long-term goals. The most significant 

contributor to the mentioned performance is the BSBI PH's ability to supervise learning outcomes 

assessment. 

Table 4. Evaluation of Programme Head in Terms of Communication - BSBI 

Indicators Mean Interpretation 

Articulates a clear vision for the Programme  4.00  Good 

Maintains open lines of communication.  4.25  Good 

Effectively communicates both verbally and in writing.  4.25  Good 

Listens to colleagues and considers their opinions and points of 
view. 

 4.25  Good 

Is clear and persuasive in presentations before groups.  4.25  Good 

Ensures the timely flow of information to faculty and staff.  4.00  Good 

Over-all 4.20 Good 

Table 4 presents the BSBI faculty's assessment of the BSBI PH's performance in terms of 

communication. As can be gleaned from the table, the overall mean of 4.20 implies that the BSBI 

PH provides a straightforward platform to communicate matters associated with the faculty and 

students effectively. 

Looking at the individual indicators, the PH's ability to maintain open lines of communication and 

effectively communicates both verbally and in writing tends to be the greatest strength of the PH 

in this assessment area. The PH was also noted to have good tendency to listen to colleagues, 

consider their opinions and points of view, and ensure that he is clear and persuasive in 

presentations before groups. 

Table 5. Evaluation of Programme Head in Terms of Fairness and Ethics - BSBI 

Indicators Mean Interpretation 

Treats faculty fairly.  4.63  Excellent 

Exhibits and encourages high ethical and professional standards  4.25  Good 

Over-all 4.44 Good 

Table 5 shows the evaluation of the BSBI faculty of their Programme Head in terms of fairness 

and ethics. The overall mean of 4.44 suggests that the BSBI PH is good at treating faculty fairly 

and exhibiting and encouraging high ethical and professional standards.   
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Table 6. Evaluation of Programme Head in Terms of Student Affairs - BSBI 

Indicators Mean Interpretation 

Maintains effective academic advising.  4.63  Excellent 

Encourages extracurricular activities.  4.63  Excellent 

Supervises and follows up on training activities.  4.63  Excellent 

Follows up and sets up activities for the alumni.  4.63  Excellent 

Encourages students with high academic performance.  4.63  Excellent 

Is accessible to and cares for students.  4.63  Excellent 

Over-all 4.63 Excellent 

The evaluation results of the BSBI PH in Student Affairs are presented in table 6. The same table 

shows that the overall score is 4.63, suggesting that the BSBI PH is excellent in managing 

students' affairs, including advising and curricular and extracurricular activities. In addition, all 

indicators were rated equally by the respondent, suggesting consistency on the administrator's 

part.  

Table 7. Evaluation of Programme Head in Terms of University and Community Services - BSBI 

Indicators Mean Interpretation 

Serves as an effective liaison with the local and regional 
community. 

 3.88  
Good 

Creates a positive image of the college in the local and regional 
community. 

 3.88  Good 

Encourages faculty members to provide community services.  3.63  Good 

Encourages faculty members to participate in university 
committees 

 3.88  Good 

Over-all 3.81 Good 

Table 7 shows the evaluation of the BSBI PH in terms of University and community services. The 

overall mean of 3.81 suggests that the BSBI PH is good at liaising with the local and regional 

community to promote a positive image for the University. However, the results also show that 

the BSBI PH needs to improve on encouraging faculty members to provide community services.  

 
Bachelor of Science in International Business Informatics (BSIB) 
Table 8. Evaluation of Programme Head in Terms of Leadership - BSIB 

Indicators Mean Interpretation 

Ensures sound development of strategic and action plans for 
departmental mission and programs 

 4.18  Good 

Effectively communicates expectations and issues of the 
University and college to faculty. 

 4.18  Good 

Is able to prioritize the department's needs and initiatives.  4.64  Good 

Is readily and regularly available to faculty and students.  4.18  Good 

Fosters a climate that promotes continuous improvement  3.91  Good 

Effectively advocates for the needs of the department.  4.18  Good 

Promotes a favorable environment for faculty development.  4.36  Good 

Encourages and supports creative approaches to teaching, 
scholarship, and service. 

 4.18  Good 
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Values differences, and diversity in people.  4.18  Good 

Over-all 4.23 Good 

Table 8 shows the evaluation results of the faculty of BSIB of their Programme Head in terms of 

leadership. As can be seen from the same table, the overall mean of 4.23 suggests that the 

leadership of the BSIB PH was rated "good." Thus, the results suggest that the BSIB PH exhibits 

good performance in developing and promoting high standards for faculty and students and 

demonstrates intellectual leadership that articulates the vision for the future.  

The most significant contributor to the overall performance is the BSIB PHs' ability to prioritize the 

department's needs and initiatives and promote a favorable environment for faculty development. 

Nonetheless, a possible area for improvement could be his ability to foster a climate that promotes 

continuous improvement.  

Table 9. Evaluation of Programme Head in Terms of Administration and Management - BSIB 

Indicators Mean Interpretation 

Displays an ability to plan, organize, establish priorities, and make 
decisions. 

 4.18  Good 

Attends essential administrative details such as class scheduling, 
budget preparation, promotion documentation, program review, 
and outcomes assessment. 

 4.18  Good 

Manages staffing effectively; provides opportunities for faculty and 
staff to use their abilities most effectively and productively. 

 4.18  Good 

Distributes fair and reasonable teaching and non-teaching 
assignments. 

 4.00  Good 

Involves appropriate persons in the decision-making process.  4.18  Good 

Handles conflict resolution fairly and consistently.  4.18  Good 

Addresses administrative matters in a timely fashion.  4.18  Good 

Holds department council meetings regularly.  4.00  Good 

Evaluate faculty members on an objective and fair basis.  4.18  Good 

Makes proper decisions for the department.  4.18  Good 

Follows appropriate channels in decision-making.  4.18  Good 

Encourages and promotes efforts to increase university support.  4.18  Good 

Supports University's efforts in student recruitment.  4.18  Good 

Over-all 4.15 Good 

Table 9 shows the faculty's assessment of the BSIB PH's performance in administration and 

management. As presented in the table, the BSIB PH manifested good performance in the 

assessed areas, evidenced by the overall mean of 4.15. This result would imply that the BSIB PH 

creates a positive environment for faculty and students, works with other academic programs 

utilizing clear policies and procedures, and implements University policies effectively. While all 

indicators were rated almost equal, the BSIB PH could improve his performance by distributing 

fairly and reasonably teaching and non-teaching assignments and holding department council 

meetings regularly.  
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Table 10. Evaluation of Programme Heads in Terms of Faculty and Program Development - BSIB 

Indicators Mean Interpretation 

Undertakes curriculum initiatives (establishing new courses, 
revising existing courses, incorporating technology, etc.). 

 4.18  
Good 

Disseminates necessary information (catalog copies, prerequisite 
lists, requests for information, etc.) about departmental programs 

 4.18  
Good 

Supervises learning outcomes assessment.  4.18  Good 

Supports and encourages internships and undergraduate 
research. 

 4.18  Good 

Supports and encourages departmental activities (seminars, 
workshops, etc.). 

 4.18  Good 

Over-all 4.18 Good 

Table 10 shows the performance evaluation results for the BSIB PH in terms of Faculty and 

Program Development. The overall mean of 4.18 suggests that the BSIB PH was rated good in 

performing his/her faculty and Program development functions. This observation would imply that 

the BSIB PH is good at leading and participating effectively in strategic planning and consistently 

involves the faculty in planning and works with faculty to develop short- and long-term goals.  

Table 11. Evaluation of Programme Head in Terms of Communication - BSIB 

Indicators Mean Interpretation 

Articulates a clear vision for the Programme  4.36  Good 

Maintains open lines of communication.  4.18  Good 

Effectively communicates both verbally and in writing.  4.18  Good 

Listens to colleagues and considers their opinions and points of 
view. 

 4.00  Good 

Is clear and persuasive in presentations before groups.  4.18  Good 

Ensures the timely flow of information to faculty and staff.  4.18  Good 

Over-all 4.18 Good 

Table 11 presents the BSIB faculty's assessment of the BSIB PH's performance in terms of 

communication. As can be gleaned from the table, the overall mean of 4.18 implies that the BSIB 

PH provides a straightforward platform to communicate matters associated with the faculty and 

students effectively. The most significant contributor to the observed level of performance is the 

PH's' ability to communicate and articulate a clear vision for the Programme. However, the PH 

could improve by listening to colleagues and considering their opinions and points of view. 

Table 12. Evaluation of Programme Heads in Terms of Fairness and Ethics - BSIB 

Indicators Mean Interpretation 

Treats faculty fairly.  4.18  Good 

Exhibits and encourages high ethical and professional standards  4.36  Good 

Over-all 4.27 Good 

Table 12 shows the evaluation of the BSIB faculty of their Programme Head in terms of fairness 

and ethics. The overall mean of 4.27 suggests that the BSIB PH is good at treating faculty fairly 

and exhibiting and encouraging high ethical and professional standards.   
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Table 13. Evaluation of Programme Head in Terms of Student Affairs - BSIB 

Indicators Mean Interpretation 

Maintains effective academic advising.  4.36  Good 

Encourages extracurricular activities.  4.18  Good 

Supervises and follows up on training activities.  4.18  Good 

Follows up and sets up activities for the alumni.  4.18  Good 

Encourages students with high academic performance.  4.36  Good 

Is accessible to and cares for students.  4.36  Good 

Over-all 4.27 Good 

The evaluation results of the BSIB PH in terms of Student Affairs are presented in table 13. As 

shown in the same table, the overall score is 4.27, suggesting that the BSIB PH is rated "good" 

in maintaining effective management of students' affairs, including advising and curricular and 

extracurricular activities.  

The most significant contributor to the overall performance is the BSIB PH's ability to maintain an 

adequate academic advising system and encourage students with high academic performance. 

The BSIB PH was also noted to be accessible to and cares for students.  

Table 14. Evaluation of Programme Head in Terms of University and Community Services - BSIB 

Indicators Mean Interpretation 

Serves as an effective liaison with the local and regional 
community. 

 4.18  
Good 

Creates a positive image of the college in the local and regional 
community. 

 4.18  
Good 

Encourages faculty members to provide community services.  4.00  Good 

Encourages faculty members to participate in university 
committees 

 4.00  Good 

Over-all 4.09 Good 

Table 14 shows the evaluation of the BSIB PH in terms of University and community services. 

The overall mean of 4.09 suggests that the BSIB PH is good at serving as a liaison with the local 

and regional community to promote a positive image for the University. However, an area for 

improvement could be the PH's ability to encourage faculty members to provide community 

services and participate in university committees.  

 
Bachelor of Science in Computer Science (BSCS) 
Table 15. Evaluation of Programme Head in Terms of Leadership - BSCS  

Indicators Mean Interpretation 

Ensures sound development of strategic and action plans for 
departmental mission and programs 

 3.50  
Average 

Effectively communicates expectations and issues of the 
University and college to faculty. 

 4.00  
Good 

Is able to prioritize the department's needs and initiatives.  4.00  Good 

Is readily and regularly available to faculty and students.  4.00  Excellent 
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Fosters a climate that promotes continuous improvement  3.00  Average 

Effectively advocates for the needs of the department.  3.00  Average 

Promotes a favorable environment for faculty development.  3.00  Average 

Encourages and supports creative approaches to teaching, 
scholarship, and service. 

 4.00  Good 

Values differences, and diversity in people.  3.50  Average 

Over-all 3.56 Good 

Table 15 shows the evaluation results of the faculty of BSCS of their Programme Head in terms 

of leadership. As can be seen from the same table, the overall mean of 3.56 suggests that the 

leadership of the BSCS PH was rated "good." Thus, the results would suggest that the BSCS PH 

exhibits good performance in Developing and promoting high standards for faculty and students 

and demonstrates intellectual leadership that articulates the vision for the future. However, the 

results also suggest that the BSCS PH could improve by fostering a climate that promotes 

continuous improvement, effectively advocating for the department's needs, and promoting a 

favorable environment for faculty development. 

Table 16. Evaluation of Programme Head in Terms of Administration and Management - BSCS 

Indicators Mean Interpretation 

Displays an ability to plan, organize, establish priorities, and make 
decisions. 

 3.00  Average 

Attends essential administrative details such as class scheduling, 
budget preparation, promotion documentation, program review, 
and outcomes assessment. 

 3.00  Average 

Manages staffing effectively; provides opportunities for faculty and 
staff to use their abilities most effectively and productively. 

 3.00  Average 

Distributes fair and reasonable teaching and non-teaching 
assignments. 

 2.50  Below Average 

Involves appropriate persons in the decision-making process.  3.50  Average 

Handles conflict resolution fairly and consistently.  3.00  Average 

Addresses administrative matters in a timely fashion.  4.00  Good 

Holds department council meetings regularly.  4.00  Good 

Evaluate faculty members on an objective and fair basis.  3.50  Average 

Makes proper decisions for the department.  3.50  Average 

Follows appropriate channels in decision-making.  4.00  Good 

Encourages and promotes efforts to increase university support.  4.00  Good 

Supports University's efforts in student recruitment.  3.00  Average 

Over-all 3.42 Average 

Table 16 shows the faculty's assessment of the BSCSs Programme Head's performance in 

administration and management. As presented in the table, the BSCS PH manifested an average 

level of performance in Administration and Management, evidenced by the overall mean of 3.42. 

This data would imply that the BSCS PH has an average performance in creating a positive 

environment for faculty and students, works with other academic programs effectively, utilizes 

clear policies and procedures, and implements University policies effectively. The BSCS PH 
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should focus on improving the distribution of teaching and non-teaching assignments to improve 

his performance. The respondents also noted that the BSCS PH could work on improving his 

ability to display the ability to plan, organize, establish priorities, and make decisions, attend to 

essential administrative details such as class scheduling, budget preparation, promotion 

documentation, program review, and outcomes assessment, and manage to staff effectively. The 

BSCS PH could also improve his skills in handling conflict resolution fairly and consistently and 

support University's student recruitment efforts. 

 Table 17. Evaluation of Programme Head in Terms of Faculty and Program Development - BSCS 

Indicators Mean Interpretation 

Undertakes curriculum initiatives (establishing new courses, 
revising existing courses, incorporating technology, etc.). 

 4.00  Good 

Disseminates necessary information (catalog copies, prerequisite 
lists, requests for information, etc.) about departmental programs 

 3.00  Good 

Supervises learning outcomes assessment.  4.00  Good 

Supports and encourages internships and undergraduate 
research. 

 4.00  Good 

Supports and encourages departmental activities (seminars, 
workshops, etc.). 

 4.00  Good 

Over-all 3.80 Good 

Table 17 shows the performance evaluation results for the BSCS PH in terms of Faculty and 

Program Development. The overall mean of 3.80 suggests that the BSCS PH performs faculty 

and Program development functions. Furthermore, the results would imply that the BSCS PH's 

performance is good in leading and participating effectively in strategic planning and consistently 

involves the faculty in planning and works with faculty to develop short- and long-term goals. 

Nonetheless, an area for improvement could be in his performance related to disseminating 

necessary information (catalog copies, prerequisite lists, requests for information, etc.) about 

departmental programs. 

Table 18. Evaluation of Programme Head in Terms of Communication - BSCS 

Indicators Mean Interpretation 

Articulates a clear vision for the Programme  3.00  Average 

Maintains open lines of communication.  3.00  Average 

Effectively communicates both verbally and in writing.  4.50  Good 

Listens to colleagues and considers their opinions and points of 
view. 

 2.50  Below Average 

Is clear and persuasive in presentations before groups.  4.00  Good 

Ensures the timely flow of information to faculty and staff.  3.00  Average 

Over-all 3.33 Average 

Table 18 presents the BSCS faculty's assessment of the BSCS PH's performance in terms of 

communication. As can be gleaned from the table, the overall mean of 4.33 implies that the BSCS 

PH's performance in providing a straightforward platform to communicate matters associated with 
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the faculty and students effectively is average. The results showed that the BSCS PH should 

listen to colleagues more and consider their opinions and viewpoints. 

Table 19. Evaluation of Programme Head in Terms of Fairness and Ethics - BSCS 

Indicators Mean Interpretation 

Treats faculty fairly.  3.00  Average 

Exhibits and encourages high ethical and professional standards  4.00  Good 

Over-all 3.50 Average 

Table 19 shows the evaluation of the BSCS faculty of their Programme Head in terms of fairness 

and ethics. The overall mean of 3.50 suggests that the BSCS PH is averagely well in treating 

faculty fairly and exhibiting and encouraging high ethical and professional standards. However, 

the treatment of faculty was noted to be a critical area for improvement.   

Table 20. Evaluation of Programme Head in Terms of Student Affairs - BSCS 

Indicators Mean Interpretation 

Maintains effective academic advising.  4.50  Good 

Encourages extracurricular activities.  3.50  Average 

Supervises and follows up on training activities.  4.00  Good 

Follows up and sets up activities for the alumni.  3.50  Average 

Encourages students with high academic performance.  3.50  Average 

Is accessible to and cares for students.  4.00  Good 

Over-all 3.83 Good 

The evaluation results of the BSCS PH in terms of Student Affairs are presented in table 20. The 

same table shows that the overall score is 3.83, suggesting that the BSCS PH is average in 

managing students' affairs, including advising and curricular and extracurricular activities. The 

results suggest that the BSCS PH should start improving his ability to encourage extracurricular 

activities and high academic performance and follow up and set up activities for the alumni.  

Table 21. Evaluation of Programme Heads in Terms of University and Community Services - BSCS 

Indicators Mean Interpretation 

Serves as an effective liaison with the local and regional 
community. 

 4.50  
Good 

Creates a positive image of the college in the local and regional 
community. 

 4.50  
Good 

Encourages faculty members to provide community services.  4.00  Good 

Encourages faculty members to participate in university 
committees 

 4.00  Good 

Over-all 4.25 Good 

Table 21 shows the evaluation of the BSCS Programme Head in terms of University and 

community services. The overall mean of 4.25 suggests that the BSCS PH is good at liaising with 

the local and regional community to promote a positive image for the University. The results also 

show that the BSCS PH served as an effective liaison with the local and regional community and 
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created a positive image of the college in the local and regional community. 

 
Bachelor of Science in Informatics Engineering (BSIE) 
Table 22. Evaluation of Programme Head in Terms of Leadership - BSIE  

Indicators Mean Interpretation 

Ensures sound development of strategic and action plans for 
departmental mission and programs 

 3.50  Average 

Effectively communicates expectations and issues of the 
University and college to faculty. 

 3.50  Average 

Is able to prioritize the department's needs and initiatives.  4.25  Good 

Is readily and regularly available to faculty and students.  4.25  Good 

Fosters a climate that promotes continuous improvement  4.25  Good 

Effectively advocates for the needs of the department.  3.50  Average 

Promotes a favorable environment for faculty development.  2.75  Average 

Encourages and supports creative approaches to teaching, 
scholarship, and service. 

 3.50  Average 

Values differences, and diversity in people.  3.50  Average 

Over-all 3.69 Good 

Table 22 shows the evaluation results of the faculty of BSIE of their Programme Head in terms of 

leadership. As can be seen from the same table, the overall mean of 3.69 suggests that the 

leadership of the BSIE PH was good. Furthermore, the results would suggest that the BSIE PH 

exhibits good performance in Developing and promoting high standards for faculty and students 

and demonstrates intellectual leadership that articulates the vision for the future. However, 

several areas for improvement were noted, particularly in the PHs' ability to promote a favorable 

environment for faculty development.  

Table 23. Evaluation of Programme Heads in Terms of Administration and Management - BSIE 

Indicators Mean Interpretation 

Displays an ability to plan, organize, establish priorities, and make 
decisions. 

 4.25  Good 

Attends essential administrative details such as class scheduling, 
budget preparation, promotion documentation, program review, 
and outcomes assessment. 

 3.50  Average 

Manages staffing effectively; provides opportunities for faculty and 
staff to use their abilities most effectively and productively. 

 4.25  Good 

Distributes fair and reasonable teaching and non-teaching 
assignments. 

 4.25  Good 

Involves appropriate persons in the decision-making process.  3.50  Average 

Handles conflict resolution fairly and consistently.  4.25  Good 

Addresses administrative matters in a timely fashion.  4.25  Good 

Holds department council meetings regularly.  4.25  Good 

Evaluate faculty members on an objective and fair basis.  4.25  Good 

Makes proper decisions for the department.  4.25  Good 

Follows appropriate channels in decision-making.  3.50  Average 

Encourages and promotes efforts to increase university support.  4.25  Good 

Supports University's efforts in student recruitment.  4.25  Good 



153 | P a g e   

Over-all 4.06 Good 

Table 23 shows the faculty's assessment of the BSIE Programme Head's performance in 

administration and management. As presented in the table, the BSIE PH manifested good 

performance in administration and management, evidenced by the overall mean of 4.06. The 

results imply that the BSIE PH creates a positive environment for faculty and students, works with 

other academic programs utilizing clear policies and procedures, and implements University 

policies effectively.  

However, the survey results suggest that the BSIE PH could work on attending to essential 

administrative details, involving appropriate persons in the decision-making process, and 

following appropriate decision-making channels. 

Table 24. Evaluation of Programme Head in Terms of Faculty and Program Development - BSIE 

Indicators Mean Interpretation 

Undertakes curriculum initiatives (establishing new courses, 
revising existing courses, incorporating technology, etc.). 

 5.00  
Excellent 

Disseminates necessary information (catalog copies, prerequisite 
lists, requests for information, etc.) about departmental programs 

 4.25  Good 

Supervises learning outcomes assessment.  5.00  Excellent 

Supports and encourages internships and undergraduate 
research. 

 5.00  Excellent 

Supports and encourages departmental activities (seminars, 
workshops, etc.). 

 5.00  Excellent 

Over-all 4.85 Excellent 

Table 24 shows the performance evaluation results for the BSIE PH in terms of Faculty and 

Program Development. The overall mean of 4.85 suggests that the BSIE PH excellently 

performed her faculty and Program development functions. These findings imply that the 

administrator is excellent in leading and participating effectively in strategic planning, consistently 

involves the faculty in planning, and works with faculty to develop short- and long-term goals.  

Table 25. Evaluation of Programme Head in Terms of Communication - BSIE 

Indicators Mean Interpretation 

Articulates a clear vision for the Programme  5.00  Excellent 

Maintains open lines of communication.  5.00  Excellent 

Effectively communicates both verbally and in writing.  5.00  Excellent 

Listens to colleagues and considers their opinions and points of 
view. 

 5.00  Excellent 

Is clear and persuasive in presentations before groups.  5.00  Excellent 

Ensures the timely flow of information to faculty and staff.  5.00  Excellent 

Over-all 5.00 Excellent 

Table 25 presents the BSIE faculty's assessment of the BSIE PH's performance in terms of 

communication. As can be gleaned from the table, the overall mean of 5.00 suggests that the 
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BSIE PH provides a straightforward platform to communicate matters associated with the faculty 

and students effectively. Remarkably, all indicators were rated at a maximum by all the 

respondents.  

Table 26. Evaluation of Programme Head in Terms of Fairness and Ethics - BSIE 

Indicators Mean Interpretation 

Treats faculty fairly.  2.75  Average 

Exhibits and encourages high ethical and professional standards  3.50  Average 

Over-all 3.13 Average 

Table 26 shows the evaluation of the BSIE faculty of their Programme Head in terms of fairness 

and ethics. The overall mean of 3.13 suggests that the BSIE PH is only average in treating faculty 

fairly and exhibiting and encouraging high ethical and professional standards. The administrator 

should consider this assessment domain a critical area for improvement.  

 Table 27. Evaluation of Programme Head in Terms of Student Affairs - BSIE 

Indicators Mean Interpretation 

Maintains effective academic advising.  5.00  Excellent 

Encourages extracurricular activities.  4.25  Good 

Supervises and follows up on training activities.  4.25  Good 

Follows up and sets up activities for the alumni.  4.25  Good 

Encourages students with high academic performance.  4.25  Good 

Is accessible to and cares for students.  4.25  Good 

Over-all 4.38 Good 

The evaluation results of the BSIE Programme Head in terms of Student Affairs are presented in 

table 27. The same table shows that the overall score is 4.38, suggesting that the BSIE PH is 

excellent at managing students' affairs, including advising and curricular and extracurricular 

activities. The most significant contributor to the observed performance is the BSIE PHs' ability to 

maintain an excellent academic advising process and system.  

Table 28. Evaluation of Programme Head in Terms of University and Community Services - BSIE 

Indicators Mean Interpretation 

Serves as an effective liaison with the local and regional 
community. 

 5.00  
Excellent 

Creates a positive image of the college in the local and regional 
community. 

 4.25  
Good 

Encourages faculty members to provide community services.  4.25  Good 

Encourages faculty members to participate in university 
committees 

 4.25  Good 

Over-all 4.44 Good 

Table 28 shows the evaluation of the BSIE Programme Head in terms of University and 

community services. The overall mean of 4.44 suggests that the BSIE PH is good at creating a 

positive image of the college in the local and regional community and encouraging faculty 
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members to provide community services and participate in university committees. Furthermore, 

the respondents noted that the administrator is excellent at effectively liaising with the local and 

regional community.  

 
Bachelor of Science in Mechatronics Engineering (BSME) 
Table 29. Evaluation of Programme Head in Terms of Leadership - BSME  

Indicators Mean Interpretation 

Ensures sound development of strategic and action plans for 
departmental mission and programs 

 4.71  
Excellent 

Effectively communicates expectations and issues of the 
University and college to faculty. 

 4.71  Excellent 

Is able to prioritize the department's needs and initiatives.  4.86  Excellent 

Is readily and regularly available to faculty and students.  4.86  Excellent 

Fosters a climate that promotes continuous improvement  4.86  Excellent 

Effectively advocates for the needs of the department.  4.71  Excellent 

Promotes a favorable environment for faculty development.  4.57  Excellent 

Encourages and supports creative approaches to teaching, 
scholarship, and service. 

 4.71  Excellent 

Values differences, and diversity in people.  4.71  Excellent 

Over-all 4.75 Excellent 

Table 29 shows the evaluation results of the faculty of BSME of their Programme Head in terms 

of leadership. As can be seen from the same table, the overall mean is 4.75, suggesting that the 

leadership of the BSME PH was excellent. The results would suggest that the BSME PH exhibits 

excellent performance in developing and promoting high standards for faculty and students and 

demonstrates intellectual leadership that articulates the vision for the future.  

Table 30. Evaluation of Programme Head in Terms of Administration and Management - BSME 

Indicators Mean Interpretation 

Displays an ability to plan, organize, establish priorities, and make 
decisions. 

 4.86  Excellent 

Attends essential administrative details such as class scheduling, 
budget preparation, promotion documentation, program review, 
and outcomes assessment. 

 4.71  Excellent 

Manages staffing effectively; provides opportunities for faculty and 
staff to use their abilities most effectively and productively. 

 4.86  Excellent 

Distributes fair and reasonable teaching and non-teaching 
assignments. 

 4.86  Excellent 

Involves appropriate persons in the decision-making process.  4.71  Excellent 

Handles conflict resolution fairly and consistently.  4.86  Excellent 

Addresses administrative matters in a timely fashion.  4.86  Excellent 

Holds department council meetings regularly.  4.86  Excellent 

Evaluate faculty members on an objective and fair basis.  4.86  Excellent 

Makes proper decisions for the department.  4.86  Excellent 

Follows appropriate channels in decision-making.  4.71  Excellent 

Encourages and promotes efforts to increase university support.  4.86  Excellent 

Supports University's efforts in student recruitment.  4.86  Excellent 
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Over-all 4.82 Excellent 

Table 30 shows the faculty's assessment of the BSME PH's performance in administration and 

management. As presented in the table, the administrator manifested excellent performance in 

the assessed areas, evidenced by the overall mean of 4.82. The remarkable performance of the 

BSME PH in this area is evidenced by the rating being all within the highest range.  

Table 31. Evaluation of Programme Head in Terms of Faculty and Program Development - BSME 

Indicators Mean Interpretation 

Undertakes curriculum initiatives (establishing new courses, 
revising existing courses, incorporating technology, etc.). 

 5.00  
Excellent 

Disseminates necessary information (catalog copies, prerequisite 
lists, requests for information, etc.) about departmental programs 

 4.86  
Excellent 

Supervises learning outcomes assessment.  5.00  Excellent 

Supports and encourages internships and undergraduate 
research. 

 5.00  
Excellent 

Supports and encourages departmental activities (seminars, 
workshops, etc.). 

 5.00  
Excellent 

Over-all 4.97 Excellent 

Table 31 shows the performance evaluation results for the BSME Programme Head in terms of 

Faculty and Program Development. Like most indicators, the BSME faculty provided the BSME 

PH a perfect score of 5.00, except for one associated information dissemination indicator. The 

results would confer that BSME PH excelled in performing his faculty and Program development 

functions. The results would also imply that the BSME PH is excellent in leading and participating 

effectively in strategic planning and consistently involves the faculty in planning and works with 

faculty to develop short- and long-term goals.  

Table 32. Evaluation of Programme Head in Terms of Communication - BSME 

Indicators Mean Interpretation 

Articulates a clear vision for the Programme 5.00 Excellent 

Maintains open lines of communication. 5.00 Excellent 

Effectively communicates both verbally and in writing. 5.00 Excellent 

Listens to colleagues and considers their opinions and points of 
view. 

5.00 
Excellent 

Is clear and persuasive in presentations before groups. 5.00 Excellent 

Ensures the timely flow of information to faculty and staff. 5.00 Excellent 

Over-all 5.00 Excellent 

Table 32 presents the BSME faculty's assessment of the BSME Programme Head's performance 

in terms of communication. As can be gleaned from the table, the overall mean is also a perfect 

score of 5.00, strongly suggesting that the BSME PH provides a straightforward platform to 

communicate matters associated with the faculty and students effectively. 

Table 33. Evaluation of Programme Heads in Terms of Fairness and Ethics - BSME 

Indicators Mean Interpretation 
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Treats faculty fairly.  4.57  Excellent 

Exhibits and encourages high ethical and professional standards  4.71  Excellent 

Over-all 4.64 Excellent 

Table 33 shows the evaluation of the BSME faculty of their Programme Head in terms of fairness 

and ethics. The overall mean of 4.64 suggests that the BSME PH is excellent in treating faculty 

fairly and exhibiting and encouraging high ethical and professional standards.   

Table 34. Evaluation of Programme Head in Terms of Student Affairs - BSME 

Indicators Mean Interpretation 

Maintains effective academic advising.  5.00  Excellent 

Encourages extracurricular activities.  4.86  Excellent 

Supervises and follows up on training activities.  4.86  Excellent 

Follows up and sets up activities for the alumni.  4.86  Excellent 

Encourages students with high academic performance.  4.86  Excellent 

Is accessible to and cares for students.  4.86  Excellent 

Over-all 4.88 Excellent 

The evaluation results of the BSME Programme Head in terms of Student Affairs are presented 

in table 34. As shown in the same table, the overall score is at 4.88, strongly suggesting that the 

BSME Programme Head is excellent at managing students' affairs effectively, including advising 

and curricular and extracurricular activities.  

Table 35. Evaluation of Programme Head in Terms of University and Community Services - BSME 

Indicators Mean Interpretation 

Serves as an effective liaison with the local and regional 
community. 

 5.00  Excellent 

Creates a positive image of the college in the local and regional 
community. 

 4.86  Excellent 

Encourages faculty members to provide community services.  4.86  Excellent 

Encourages faculty members to participate in university 
committees 

 4.86  Excellent 

Over-all 4.89 Excellent 

Table 35 shows the evaluation of the BSME Programme Head in terms of University and 

community services. The overall mean of 4.89 suggests that the BSME PH is excellent at serving 

as a liaison with the local and regional community to promote a positive image for the University. 

The results also show that the BSME PH encourages faculty members to provide community 

services and participate in university committees.  
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Master in Business Administration (MBA) 
Table 36. Evaluation of Programme Head in Terms of Leadership - MBA  

Indicators Mean Interpretation 

Ensures sound development of strategic and action plans for 
departmental mission and programs 

5.00 Excellent 

Effectively communicates expectations and issues of the 
University and college to faculty. 

5.00 
Excellent 

Is able to prioritize the department's needs and initiatives. 5.00 Excellent 

Is readily and regularly available to faculty and students. 5.00 Excellent 

Fosters a climate that promotes continuous improvement 5.00 Excellent 

Effectively advocates for the needs of the department. 5.00 Excellent 

Promotes a favorable environment for faculty development. 5.00 Excellent 

Encourages and supports creative approaches to teaching, 
scholarship, and service. 

5.00 
Excellent 

Values differences, and diversity in people. 5.00 Excellent 

Over-all 5.00 Excellent 

Table 36 shows the evaluation results of the faculty of MBA of their Programme Head in terms of 

leadership. As can be seen from the same table, the overall mean is 5.00, suggesting that the 

leadership of the MBA PH was excellent. The results would suggest that the MBA PH exhibits 

excellent performance in Developing and promoting high standards for faculty and students and 

demonstrates intellectual leadership that articulates the vision for the future.  

Table 37. Evaluation of Programme Head in Terms of Administration and Management - MBA 

Indicators Mean Interpretation 

Displays an ability to plan, organize, establish priorities, and make 
decisions. 

 4.25  Good 

Attends essential administrative details such as class scheduling, 
budget preparation, promotion documentation, program review, 
and outcomes assessment. 

 4.25  Good 

Manages staffing effectively; provides opportunities for faculty and 
staff to use their abilities most effectively and productively. 

 4.25  Excellent 

Distributes fair and reasonable teaching and non-teaching 
assignments. 

 4.60  Excellent 

Involves appropriate persons in the decision-making process.  4.60  Excellent 

Handles conflict resolution fairly and consistently.  4.60  Excellent 

Addresses administrative matters in a timely fashion.  4.60  Excellent 

Holds department council meetings regularly.  4.60  Excellent 

Evaluate faculty members on an objective and fair basis.  4.60  Excellent 

Makes proper decisions for the department.  4.25  Good 

Follows appropriate channels in decision-making.  4.60  Excellent 

Encourages and promotes efforts to increase university support.  4.60  Excellent 

Supports University's efforts in student recruitment.  4.25  Good 

Over-all 4.48 Good 

Table 37 shows the faculty's assessment of the MBA PH's performance in administration and 

management. As presented in the table, the MBA administrator manifested good performance in 

the assessed areas, evidenced by the overall mean of 4.48. In addition, most indicators are above 
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4.50, suggesting unified responses from the MBA faculty members.   

Table 38. Evaluation of Programme Head in Terms of Faculty and Program Development - MBA 

Indicators Mean Interpretation 

Undertakes curriculum initiatives (establishing new courses, 
revising existing courses, incorporating technology, etc.). 

 4.60  
Excellent 

Disseminates necessary information (catalog copies, prerequisite 
lists, requests for information, etc.) about departmental programs 

 4.60  
Excellent 

Supervises learning outcomes assessment.  4.60  Excellent 

Supports and encourages internships and undergraduate 
research. 

 4.60  
Excellent 

Supports and encourages departmental activities (seminars, 
workshops, etc.). 

 5.00  
Excellent 

Over-all 4.68 Excellent 

Table 38 shows the performance evaluation results for the MBA Programme Head in terms of 

Faculty and Program Development. Like most indicators, the MBA faculty provided the MBA PH 

a near-perfect score of 4.68, suggesting that MBA PH excelled in performing her faculty and 

Program development functions. In addition, the results confirm that the MBA administrator is 

excellent in leading and participating effectively in strategic planning, consistently involves the 

faculty in planning, and works with faculty to develop short- and long-term goals.  

Table 39. Evaluation of Programme Head in Terms of Communication - MBA 

Indicators Mean Interpretation 

Articulates a clear vision for the Programme 5.00 Excellent 

Maintains open lines of communication. 5.00 Excellent 

Effectively communicates both verbally and in writing. 5.00 Excellent 

Listens to colleagues and considers their opinions and points of 
view. 

5.00 
Excellent 

Is clear and persuasive in presentations before groups. 5.00 Excellent 

Ensures the timely flow of information to faculty and staff. 5.00 Excellent 

Over-all 5.00 Excellent 

Table 39 presents the MBA faculty's assessment of the MBA Programme Head's performance in 

terms of communication. As can be gleaned from the table, the overall mean is also a perfect 

score of 5.00, strongly suggesting that the MBA PH provides a straightforward platform to 

communicate matters associated with the faculty and students effectively. 

Table 40. Evaluation of Programme Heads in Terms of Fairness and Ethics - MBA 

Indicators Mean Interpretation 

Treats faculty fairly. 5.00 Excellent 

Exhibits and encourages high ethical and professional standards 5.00 Excellent 

Over-all 5.00 Excellent 

Table 40 shows the evaluation of the MBA faculty of their Programme Head in terms of fairness 

and ethics. The overall mean of 5.00 suggests that the MBA PH is excellent in treating faculty 

fairly and exhibiting and encouraging high ethical and professional standards, all rated at a perfect 
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score of 5.00. 

 Table 41. Evaluation of Programme Head in Terms of Student Affairs - MBA 

Indicators Mean Interpretation 

Maintains effective academic advising.  4.25  Good 

Encourages extracurricular activities.  4.60  Excellent 

Supervises and follows up on training activities.  4.25  Good 

Follows up and sets up activities for the alumni.  4.25  Good 

Encourages students with high academic performance.  4.60  Excellent 

Is accessible to and cares for students.  4.60  Excellent 

Over-all 4.43 Good 

The evaluation results of the MBA Programme Head in terms of Student Affairs are presented in 

table 41. As shown in the same table, the overall score is at 4.43, strongly suggesting that the 

MBA Programme Head is excellent at maintaining effective management of students' affairs, 

including advising and curricular and extracurricular activities.  

Table 42. Evaluation of Programme Head in Terms of University and Community Services - MBA 

Indicators Mean Interpretation 

Serves as an effective liaison with the local and regional 
community. 

 4.60  Excellent 

Creates a positive image of the college in the local and regional 
community. 

 4.60  Excellent 

Encourages faculty members to provide community services.  4.60  Excellent 

Encourages faculty members to participate in university 
committees 

 4.60  Excellent 

Over-all 4.60 Excellent 

Table 42 shows the evaluation of the MBA Programme Head in terms of University and community 

services. The overall mean of 4.60 suggests that the MBA PH is excellent at serving as a liaison 

with the local and regional community to promote a positive image for the University. The results 

also show that the MBA PH encourages faculty members to provide community services and 

participate in university committees.  

 

INSTITUTIONAL LEVEL ANALYSIS 

To further extract relevant information from the assessment results, the performance scores of 

the Programme were analyzed at the institutional level. First, the overall -mean scores for each 

current performance area were compared to the previous year's performance. Secondly, the 

identical overall -mean scores were compared to the institutional average. The results of the 

institutional-level analysis will be used as relevant input to improve the overall efficiency of the 

operations of the different colleges and the University as a whole. Therefore, the remaining 

section of this report dwells on the results of the institutional analysis.    
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Figure 1 shows the results of the Faculty Evaluation of Programme Heads across all indicators 

for the current and the previous academic year. Looking at the BSBI results, the overall evaluation 

rating is maintained at 4.17. It’s most significant improvement is in the domains of fairness, ethics, 

and student affairs. The BSBI PH could work on his performance in community and university 

services if he wishes to maintain or improve his current level of performance.  

For BSIB, the administrator's performance improved from 4.12 to 4.20. The most significant 

contributor to the mentioned improvement is associated with substantial improvement across 

most domains, particularly in fairness, equality, and student affairs. Like the BSBI PH, 

performance in community and university services could be an area for improvement.  

Moving on to BSCS, it is apparent that the performance ratings of the PH across all domains 

dropped from the previous years' assessment except for University and community services. This 

observation significantly declined the PHs' overall rating from 4.28 to 3.67 this year. Therefore, all 

domains, especially communication, administration and management, and fairness and equality, 

should be considered significant in improving the BSCS PHs' overall performance.  On the other 

hand, the BSIE PHs overall rating showed a significant drop from last year's performance score 

of 4.78. The most significant contributors to the decline are the relatively lower performance in 

leadership, administration and management, and fairness and ethics. Nevertheless, 

communication, faculty, and Programme management tend to be the core strength of the BSIE 

PH.  
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Figure 2. Comparative Results Faculty Evaluation of Programme Heads Against 
Institutional Average Per Area of Assessment 

BSBI BSIB BSCS BSIE BSME MBA Institutional Average

      

Finally, the results of the BSME PH assessment showed outstanding values. While all indicators 

were lower than the previous year, the BSME PH could maintain top-tier performance ratings 

across all domains. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2 shows the comparative results of the Programme Heads in terms of mean scores across 

all areas of assessment. Likewise, the line in red represents the institutional average for each 

assessment area. Looking at the institutional average, the highest mean performance can be 

observed in faculty and Programme Management and communication domains. In contrast, the 

lowest performance score can be observed in fairness and ethics.  

In addition, the Programme Heads of BSME and MBA tend to outperform all PH across all areas, 

while the performance of the BSCS PH is still much to be desired relative to other administrators. 

Other than the BSCS PH, the BSIE PH tends to have the poorest performance in leadership and 

faculty and Programmed development, followed by the BSIB PH, which is below the institutional 

average in the said domains.  
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On the other hand, the BSIE Ph falls badly below the institutional average with the Programme 

Head of BSCS regarding fairness and ethics. In addition, the BSBI Programme Head tends to be 

the lowest performer in the areas of University and community services. Overall, the BSME PH 

and MBA PH outperformed all PH significantly, while the remaining Programmes (except BSBI) 

have overall performance ratings below this year's institutional average.   

 

Recommendations 

This report presents the evaluation details, including the methods used to conduct the 

assessment. The goal of this evaluation process is the continuous improvement of the academic 

programs. With that in mind, the following actions are recommended; 

3. Programme Heads with substantially lower performance in most domains should undergo 

further training as identified in the survey. The College Deans may also help design an 

approach where their respective PH could smoothly incorporate enhancement exercises 

within their daily schedule.   

4. Sharing best practices may be done to have a collaborative approach to helping improve 

the PHs' performance, especially the BSCS PH. Also, it is essential to note that while there 

may be variations in the level of assessment tolerance of the different faculty from different 

Programmes, the trends of the observations, especially for poor-performing PH, are 

consistent across all domains. The university administration and the offices concerned 

should not take this observation lightly.  
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SECTION 9 
ACADEMIC YEAR 2021-2022  

STUDY ON THE EFFECTIVENESS OF  
REMEDIAL PROGRAM 

 

INTRODUCTION 
Remedial courses help academically underprepared students by providing them with the 

skills and competencies in English and Mathematics, thereby ensuring college readiness. 

Hence, to bridge the gap between secondary school and college, students who graduate 

with weak math skills must take developmental mathematics courses. Similarly, students 

with low English competencies and low performance on the aptitude test are also to 

undergo developmental English courses. The University of Technology Bahrain (UTB) 

implements cut-off scores for mathematics and English for incoming first-year students to 

qualify for the chosen Programme. Applicants who incurred below the cut-off score for 

mathematics required for identified Programme should take a developmental 

mathematics course. For English, a student-applicant who will not satisfy the cut-off score 

in English for a specific program must take and pass an online placement test called 

Oxford Online Placement Test (OOPT). In addition, UTB, through its Institutional 

Research Office (IRO), conducted a follow-up study on the effectiveness of remedial 

courses. This year, the survey is done to include institutional-level analysis. Hence, this 

study determines the effectiveness of the remedial courses in mathematics and English 

based on the student's performance in college-level Mathematics, MATH401 (College 

Algebra), and in English, ENGL401 (English Communication) across all Programmes. 

 

METHODS 
Admission data for those required to enroll in remedial classes (ENGL301, ENGL302, 

and MATH300) for AY 2020-2021 were used for this study. The identification of the 

students who require this support was based on the university's admission criteria. While 

completion rates and pre-test and post-test comparisons are standard methods to assess 

the effectiveness of remedial programs (Chen, 2016), it is hardly sufficient with the 
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university's demands to prepare students for tertiary-level English and Mathematics 

courses. So instead, the university opts to use the passing rate of students who 

underwent remedial courses (MATH300 and ENGL301, and ENGL302) in their entry-

level Mathematics and English courses (MATH401 and ENGL401) as a basis to assess 

the effectiveness of its remedial program. Intuitively, suppose the university's remedial 

program is effective; it has to allow at least 85% of the student who completed the 

program to pass at least the college-level Mathematics and English courses. The 85% 

benchmark is based on Freeman and colleagues (2011) works, noting that failure rates 

for introductory courses in biology, chemistry, computer science, engineering, 

mathematics, and physics are 30%. Thus, adjusting for uncontrollable factors, an 

intervention like a remedial program should reasonably decrease the failure rate to 15%.  

Students who took remedial courses (MATH300 and ENGL301, and 302) were monitored 

to see if they would pass the entry-level college Mathematics and English courses 

(MATH401 and ENGL401) for the covered academic year. The name of the students who 

qualified in the sampling criteria was taken from the admissions office, while the same 

cohort's final marks were taken from the university's MIS. The data was then processed 

and analyzed by the institutional research office. Descriptive analysis and cross-

tabulation of data were done to extract relevant information to improve the delivery of the 

remedial program. The study's results are presented in the next section of the report.   

RESULTS 

The admission policy criteria determined the number of intakes required to take remedial 

Mathematics and English courses. For AY 2021-2022, table 1 shows the distribution of 

intakes that were recommended for remedial per Programme and course; 

Table 1.A. Students Admitted to Remedial Courses Per Programme (frequency) 

  
  

BSBI BSIB BSCS BSME BSIE Total 

ENGL MATH ENGL MATH ENGL MATH ENGL MATH ENGL MATH ENGL MATH 

For 
Remedial 

9 9 18 15 13 8 17 17 3 2 60 51 

Exempted 18 18 66 68 31 32 57 65 9 9 181 192 

Total 27 27 84 83 44 40 74 82 12 11 241 243 

Table 1. B. Students Admitted to Remedial Courses Per Programme (Percentage) 

  BSBI BSIB BSCS BSME BSIE Total 
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  ENGL MATH ENGL MATH ENGL MATH ENGL MATH ENGL MATH ENGL MATH 

For 
Remedial 

33% 33% 21% 18% 30% 20% 23% 21% 25% 18% 25% 21% 

Exempted 67% 67% 79% 82% 70% 80% 77% 79% 75% 82% 75% 79% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Table 1 shows the distribution of intakes in terms of whether or not they were exempted 

from taking the remedial Math and English Course per Programme as identified by the 

university admission policy. The data shows that of the total intakes, 25% (n=60) were 

asked to take the remedial English Courses (ENGL301 and ENGL302), while the rest 

were identified as ready to take college-level English (ENGL401). On the other hand, 21% 

(n=51) of the intakes for this cohort were asked to take remedial Math (MATH300).  

In addition, the data also shows that the Programmes with the most intakes identified to 

take remedial English are BSBI and BSCS, with 33% and 30% of their intakes being 

required to have bridging English Language and Grammar, respectively. On the other 

hand, the highest percentage of intakes exempted for remedial English are BSIB (79%), 

BSME (77%), and BSIE (75%). Finally, the BSIE and BSIB Programmes had the most 

intakes exempted to take remedial Mathematics at 82%, followed by BSCS, with 80% of 

its intake allowed to take college-level mathematics upon entry.   

 
Student Marks in College-Level Courses after Taking the Remedial 
Courses  

As mentioned in the previous section, the students who took remedial courses (MATH300 

and ENGL301, and 302) were monitored to see if they would pass the entry-level college 

Mathematics and English courses (MATH401 and ENGL401) for the covered academic 

year. Ideally, if the remedial courses were effective, they should allow the participants to 

succeed in the said entry-level college courses.  

Table 2. Final Marks of Students in College-Level English after Taking Remedial Courses 

Final Marks 
BSBI BSIB BSCS BSME BSIE Grand Total 

9 18 13 17 3 60 

PASSED 89% 93% 89% 86% 80% 89% 

FAILED 0% 0% 0% 5% 0% 1% 

DR 0% 0% 11% 5% 0% 2% 
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IC 11% 0% 0% 0% 0% 2% 

W 0% 7% 0% 5% 20% 5% 

Total 100% 100% 100% 100% 100% 100% 

Table 2 shows the final marks in tertiary-level English (English 401) for students who 

underwent the remedial program. The overall passing rate is 89%, while the failure rate 

is 1%. This figure is way below the acceptable margin of 15%. On the other hand, the 

number of students who withdrew from the course for this cohort reduced the passing 

rate substantially. This observation would suggest that non-academic interventions are 

still much to be desired. Despite this, the results show that the remedial Programme of 

the university is effective in preparing its students for higher tertiary-level English courses. 

Looking at the Programme level, the highest passing rate can be observed from the BSBI 

and BSBI Programmes at 93% and 89%, respectively. Conversely, the lowest passing 

rate for English is with the BSIE Programme at 80%.   

Table 3. Final Marks of Students in College-Level Math after Taking Remedial Courses 

Final Marks 
BSBI BSIB BSCS BSME BSIE Grand Total 

9 15 8 17 2 51 

PASSED 100% 79% 80% 85% 100% 85% 

FAILED 0% 0% 0% 0% 0% 0% 

DR 0% 16% 20% 10% 0% 12% 

IC 0% 5% 0% 0% 0% 2% 

W 0% 0% 0% 5% 0% 2% 

Total 100% 100% 100% 100% 100% 100% 

Table 2 shows the final marks in tertiary-level Mathematics (MATH 401) for students who 

underwent the remedial program. As can be gleaned from the table, the overall passing 

rate is 85%, and a failure rate of 0%. This failure rate is well below the minimum 

acceptable failure rate of 15%, which suggests that the Remedial Mathematics Program 

effectively prepares students for college-level mathematics courses. However, similar to 

the English course, the number of students who dropped from the course for this cohort 

reduced the passing rate substantially. This observation would suggest that non-

academic interventions are needed to address this trend.  

Looking at the trimester results, the highest passing rate was observed in the BSBI and 

BSIE Programmes, with both having full passing rates. On the other hand, the BSIB 

Programme recorded the lowest passing rate at 79%, while the BSCS Programme had 
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the most significant percentage of students who dropped out from the cohort at 20%. 

 

CONCLUSIONS 

This analysis is conducted to ensure that the remedial courses of the university are 

effectively helping academically underprepared students by providing them with the skills 

and competencies in both English and Mathematics at the college entry level. The 

students who took remedial courses (MATH300 and ENGL301, and 302) were monitored 

to see if they would pass the entry-level college Mathematics and English courses 

(MATH401 and ENGL401) for the covered academic year. The results proved that the 

university's English and Mathematics bridging or remedial programs effectively prepare 

students for college-level English and Mathematics courses. Furthermore, the overall 

failure rates in English and Mathematics were way below the acceptable margin of 15%. 

Thus, there is enough evidence to prove that the remedial program is effective in helping 

students succeed in their academic endeavors.   

 

RECOMMENDATIONS 

While the results show that the remedial programs of the university are successful in 

preparing students to take college-level English and Mathematics, careful analysis would 

show that non-academic support may be needed to help students who are either dropping 

or withdrawing from their respective courses. Furthermore, the study results imply that 

students may be unable to complete their programs due to non-academic impediments 

such as financial hardships, a lack of institutional knowledge needed to negotiate higher 

education systems, and a lack of self-efficacy (a social-emotional learning component). 

Thus, the university could implement non-academic support activities presumed to 

encourage academic success but are not overly academic. Examples of these could 

include programs or activities that promote meaningful social relationships which helps 

students feel comfortable in university and provide access to critical information. 

Moreover, efforts may be made to clarify aspirations and enhance commitment among 

students while developing college know-how and making college life feasible. 
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SECTION 10 
ACADEMIC YEAR 2021-2022  

STUDY ON THE EFFECTIVENESS OF  
ADMISSION POLICY   

 

 

INTRODUCTION 
The University of Technology Bahrain (UTB), through its Institutional Research Office 

(IRO), conducted its regular assessment of the effectiveness of the admission policy for 

the academic year 2021-2022. This effort is part of the series of monitoring to assess any 

significant improvement after the changes in admission policy in 2016. In close 

coordination with the UTB Admission Office, the study assessed and reported the 

efficiency and effectiveness of the implemented admission policies to prospective 

students. UTB has carefully designed its admission processes that accommodate the 

specific needs of students.  

As per the writing of this report, the admission policy clearly defines the requirements for 

general admission to the university based on secondary/high school CGPA or the Oxford 

Online Placement Test (OOPT) if needed. Based on the criteria, a qualified applicant for 

all Programmes whose secondary school grade in English is 60-79% needs to take the 

placement test in English (OOPT). If the OOPT test result is 55 or above, the applicant 

will not take a remediation course in English. However, if the result is lower than 55%, the 

applicant will take a remediation course in English.   

In terms of Mathematics, a qualified applicant for the Engineering, Computer Science or 

Business Informatics Programme who has a second-grade score in Math of 60-79% for 

commercial track and 60-69% for scientific and technical tracks and lower than 60% for 

the International Business Programme has to take the remediation course in Math. The 

study will assess if the admission policy achieves, among others, (1) the aim of 

determining the students’ preparedness for tertiary level and (2) provide early intervention 

to assure student success in the university. Since 2019, the admission policy’s 

effectiveness has been analyzed both at the Programme and institutional levels.   
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METHODS 
The report looks into the admission policy’s successful detection of preparedness in 

English and Maths. The OPPT exam is expected to determine those students who are 

ready for university-level Mathematics (MATH401), English (ENGL401), Introductory 

computer courses such as CSCI411 for BSCS, CENG411 for BSME and BSIE, and 

COMP613 for BSBI and BSIB, and those who require remedial Mathematics and remedial 

English as the university’s early intervention. Computer courses were considered in the 

study as it is highly required in the introductory courses of the computer science program.  

To assess the effectiveness of the admission policy, students who were identified as 

ready for tertiary level were monitored in terms of whether they passed or failed their 

Math401, English401, and the introductory computer courses for the academic year 2020-

2021. Tyson (2014) states that first-year performance is a powerful indication of a 

student’s chances of graduation. Suppose the admission policy assesses the entrants 

correctly. In that case, the passing rate of those considered to be ready for university-

level courses should be substantially higher than those who did otherwise. Freeman and 

others (2011) noted that failure rates for introductory courses in biology, chemistry, 

computer science, engineering, mathematics, and physics are at 30%. Thus like the 

previous assessment, if the admission policy is the university’s means of timely provision 

of academic support through early identification of appropriate academic readiness levels, 

a failure rate equal to or lesser than 10% of those identified readily is reasonably 

acceptable. The 10% detection error can be attributed to factors beyond the predictive 

power of the admission policy.   

The presentation of the results will be composed of three parts. The first part will exhibit 

the statistics associated with the number of students exempted from the remedial 

Programme. The same students will then be grouped in terms of Programme and courses 

in the second part. Finally, the final grades will be analyzed and tested to determine the 

observed difference’s statistical significance to draw conclusions and recommendations.   
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RESULTS 

The data was taken from the admission of students for the AY 2021-2022. The results of 

the study are presented in this section. Table 1 shows the distribution of student 

admission based on those exempted from remedial courses and those required to take 

ENGL301 and MATH300 per Programme and Course.     

Table 1.A Student Admission in Terms of Exemption from remedial courses (frequency) 

  
  

BSBI BSIB BSCS BSME BSIE Total 

ENGL MATH ENGL MATH ENGL MATH ENGL MATH ENGL MATH ENGL MATH 

For 
Remedial 

9 9 18 15 13 8 17 17 3 2 60 51 

Exempted 18 18 66 68 31 32 57 65 9 9 181 192 

Total 27 27 84 83 44 40 74 82 12 11 241 243 

Table 1. B Student Admission in Terms of Exemption from remedial courses (Percentage) 

  
  

BSBI BSIB BSCS BSME BSIE Total 

ENGL MATH ENGL MATH ENGL MATH ENGL MATH ENGL MATH ENGL MATH 

For 
Remedial 

33% 33% 21% 18% 30% 20% 23% 21% 25% 18% 25% 21% 

Exempted 67% 67% 79% 82% 70% 80% 77% 79% 75% 82% 75% 79% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Table 1 shows the distribution of intakes in terms of whether or not they were exempted 

from taking the remedial Math and English Course per Programme as identified by the 

university admission policy. The data shows that of the total intakes, 25% (n=60) were 

asked to take the remedial English Courses (ENGL301 and ENGL302), while the rest 

were identified as ready to take college-level English (ENGL401). On the other hand, 21% 

(n=51) of the intakes for this cohort were asked to take remedial Math (MATH300).  

In addition, the data also shows that the Programmes with the most intakes identified to 

take remedial English are BSBI and BSCS, with 33% and 30% of their intakes being 

required to have bridging English Language and Grammar, respectively. On the other 

hand, the highest percentage of intakes exempted for remedial English are BSIB (79%), 

BSME (77%), and BSIE (75%). Finally, the BSIE and BSIB Programmes had the most 

intakes exempted to take remedial Mathematics at 82%, followed by BSCS, with 80% of 

its intake allowed to take college-level mathematics upon entry.  
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Table 3.A Final Marks of Students Exempted from the Remedial Courses Per Programme and Course (frequency) 

Final 
Mark 

BSBI BSIB BSCS BSME BSIE Grand Total 

COMP* ENGL401 MATH401 COMP* ENGL401 MATH401 COMP* ENGL401 MATH401 COMP* ENGL401 MATH401 COMP* ENGL401 MATH401 COMP* ENGL401 MATH401 

P 
        
16  

            
16  

              
16  

          
-    

            
58  

              
57  

         
24  

            
24  

              
26  

           
1  

            
50  

              
57  

          
-    

              
7  

                
8  

         
41  

          
155  

           
164  

F 
          
1  

             
-    

               
-    

          
-    

              
1  

                
1  

           
4  

              
2  

                
1  

          
-    

              
3  

                
1  

          
-    

             
-    

               
-    

           
5  

              
6  

                
3  

DR     
          
1  

              
1  

                
1  

          
-    

              
6  

              
10  

           
3  

              
5  

                
5  

          
-    

              
4  

                
4  

          
-    

              
1  

                
1  

           
4  

            
17  

              
21  

IC     
         
-    

              
1  

                
1  

          
-    

             
-    

               
-    

          
-    

             
-    

               
-    

          
-    

             
-    

               
-    

          
-    

              
1  

               
-    

          
-    

              
2  

                
1  

W      
         
-    

             
-    

               
-    

          
-    

              
1  

               
-    

          
-    

             
-    

               
-    

          
-    

             
-    

                
3  

          
-    

             
-    

               
-    

          
-    

              
1  

                
3  

Grand 
Total 

        
18  

            
18  

              
18  

          
-    

            
66  

              
68  

         
31  

            
31  

              
32  

           
1  

            
57  

              
65  

          
-    

              
9  

                
9  

         
50  

          
181  

           
192  

Table 3.A Final Marks of Students Exempted from the Remedial Courses Per Programme and Course (Percentage) 

Final 
Mark 

BSBI BSIB BSCS BSME BSIE Grand Total 

COMP* ENGL401 MATH401 COMP* ENGL401 MATH401 COMP* ENGL401 MATH401 COMP* ENGL401 MATH401 COMP* ENGL401 MATH401 COMP* ENGL401 MATH401 

P 89% 89% 89% 0% 88% 84% 77% 77% 81% 100% 88% 88% 0% 78% 89% 82% 86% 85% 

F 6% 0% 0% 0% 2% 1% 13% 6% 3% 0% 5% 2% 0% 0% 0% 10% 3% 2% 

DR     6% 6% 6% 0% 9% 15% 10% 16% 16% 0% 7% 6% 0% 11% 11% 8% 9% 11% 

IC     0% 6% 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 11% 0% 0% 1% 1% 

W      0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 1% 2% 

Grand 
Total 

100% 100% 100% 0% 100% 100% 100% 100% 100% 100% 100% 100% 0% 100% 100% 100% 100% 100% 

*CSCI411 for BSCS, CENG411 for BSME and BSIE, and COMP613 for BSBI and BSIB 

Table 3 shows the distribution of final marks for introductory computer courses (CSCI411 for BSCS, CENG411 for BSME 

and BSIE, and COMP613 for BSBI and BSIB), ENGL401, and MATH401 of the students who were exempt from taking 

remedial classes. The failure rate is just 10%, 3%, and 2% for introductory Computer, English, and Math courses, 

respectively. The results suggest that the university admission policy successfully identified students ready to take tertiary-

level Mathematics, English, and computer courses. This value translates to an institutional average failure rate of 5%. This 

failure rate is slightly higher than the previous year’s failure rate of 1.7%. 



174 | P a g e  
 

In addition, it can also be noted that the highest failure rate among exempted students 

is with the computer courses (CSCI411 for BSCS, CENG411 for BSME and BSIE, and 

COMP613 for BSBI and BSIB), particularly with the BSCS Programme. While this is 

expected due to the nature of the course, it may be helpful to address this observation 

immediately. Finally, drop-out rates have decreased from the previous year’s 12% to 

an average of 9.33% this year. Again, this observation may be attributed to the 

flexibility offered by online classes.  

The highest passing rate in English is in the BSBI Programme at 89%. The Programme 

is closely followed by the BSME and BSIB Programmes, with an 88% passing rate. 

For mathematics, the highest passing rate is with the BSIE and BSBI Programmes, 

with a passing rate of 89%, closely followed by the BSME Programme at an 88% 

passing rate.    

 

CONCLUSIONS 

The assessment of the effectiveness of the university’s admission policy is conducted 

to aid in the provision of the appropriate support service for the students to complete 

their respective degrees successfully. Properly conceived, an effective admission 

policy should adequately identify students who need remedial courses and those who 

are ready for tertiary-level courses. Based on a 10% acceptable failure rate, the study 

concludes that the admission policy effectively classifies students in terms of their 

readiness in the tertiary-level academic Programmes and correctly places students in 

the correct support program.  

 

RECOMMENDATIONS 

The study’s findings suggest that sustained efforts should be made to keep the 

average failure rate below 10%. This recommendation is especially true for the 

introductory computer courses in the BSCS Programme. In addition, deans and 

Programme managers should continue reviewing and monitoring the admission 

criteria, especially those programs requiring specific competencies. Finally, actions 

that will sustain the low drop-out rate may be explored to continue ensuring the 

academic success of the students of UTB.  


